MyFin
OB YCNOBUA 3A EJNIEKTPOHHU NAPW, NINATEXHU U OPYTU YCIYTU

I. OBLLN NMOJNTOXEHUA

1.1. ,Mandumn” EAL, cbc cepanumwe n agpec Ha ynpasneHue rp. Codwms, n.k. 1784 oyn.
.Lapurpagcko woce“ Ne 111 1, BnucaHo B TbpProBckus perucTbp U perncrbpa Ha lopugnyecknte
nMua ¢ HecTonaHcka uen kbMm AreHuusita no snuceaHuaTa ¢ EMK 206066023, (HapuyaHo 3a
KpaTkocT ,[pyXecTBoTO”) npuTexaBa NUUEH3 3a M3BbpLIBAaHE Ha OEWHOCT KaTo APYXECTBO 3a
€NEeKTPOHHM Napu 1 U3BbPLLBAHE Ha NnaTexHu ycnyrun, nagageH ¢ Pewenne N 71 ot 27.02.2020 r.
Ha YnpaBuTenHusi cbBeT Ha bbnrapckata HapogHa ©OaHKka, KOSATO ynpaxHsBa Haa3op BbpXy
AENHOCTTa N € HafnexXHO BNMcaHo B NyOGNuYHMA perncTbp Ha ApYyXecTBaTa 3a eNeKTPOHHU napw,
nogabpkaH Ha MHTEPHET cTpaHuuata Ha bbnrapckata HapogHa OaHka Ha agpec www.bnb.bg,
CbOTBETHO B Pernctbpa Ha nnatexHuTe WHCTUTYUUW W OpyxXecTBaTa 3a €erekTPOHHU napwu
/Register on payment and electronic money institutions/, nogabpXaH Ha MHTEPHET cTpaHuLaTa Ha
EBponenicknsa 6aHkoB opraH (EBO) Ha agpec htips://euclid.eba.europa.eu/register/, pernctpupaH B
pernctbpa no yn. 30, an. 1, 1. 17 ot 3akoHa 3a Komucusata 3a pmHaHCcoB Haa3op.

OnpepgeneHuns

1.2. Mo cmucbna Ha HacTosiwmTe O6LKM yCnoBUSA 3a €NEKTPOHHM Napu, NAaTEeXHN U APYrn YCnyrun
(HapnyaHn 3a kpartkoct ,O6WM ycrnoBus”) NOCOYEHUTE MNO-A0NY TEPMMHM WMMAT CIEAHOTO
3Ha4eHue:

a) ,,beskoHmakmHa onepayus“ e BCsKa nnatexHa onepauus, HapedeHa C kapTa C NoroTto
PayPass, PayWave wnu c¢ [OurutanHa kapta 6e3KOHTakTHO — ¢ gobnvkaBaHe/gonvp OO
TepmuHanHo yctpowncteo (MOC, ATM);

0) ,,BupTtyanHa kapta“ e goroBopeH mexay OpyxectBoTo n KnueHT /OnpaBomolleH nonssarten/
nnaTexeH MHCTPYMEHT MO CMUCBbNA Ha 3akoHa 3a MNaTeXHUTE YCNyrM U nnaTtexHuTe cuctemu
/3MYTC/, konTo npeacTaBnsiBa AebuTHa nNnaTtexHa kapTa, nsgageHa ot [pyxectBoTo Ha KnuneHt
/OnpaBomoLleH nonaearten/, KOATO ce Mon3ea 3a W3BbpLUBAHE Ha MallaHus B MHTEPHET Ha
BupTtyanHu tepmmHantm yctpomnctsa NOC;

B) ,BupmyanHo mepmuHanHo ycmpoilicmeo [TOC“ e nornyeckn OedUHUPaHO TEPMWUHANHO
ycTponcteo MNMOC, ypes KoeTo ce n3BbpLIBAT NPEBOAN NO NMATEXHU CMETKM, NNallaHe Ha CTOKU U
YCIyru, CnpaBoOYHM WU OPYrM NAATEXHU M HENNATEeXHU onepauum 4Ype3 UHTEPHET, TepMUHarnHu
yctporctea ATM unn undposu TenedoHn Npy n3non3BaHe Ha nraTtexHa unu npeannareHa kapTta
B PEXWM OHIalH;

r) ,,JebumHa kapma“ e poroBopeH mexay [pyxectBoto u KnueHT /OnpaBomolleH nonasaten/
nnaTexeH WHCTPYMEHT no cmucbrna Ha 3MYIC, npencraBnsaeaw, gebuTHaA nnaTexHa KapTa,
nspageHa ot [pyxectBoto Ha KnuneHnt /OnpaBomMolleH nonseaten/ Ha nnactvka, BbB BuA Ha
OvrntanHa unu BupTyanHa kapTa, BbpXy KOATO € 3anucaHa HpopmMaums no enekTpoHEeH HauMH U
KOSITO Ce M3noni3aBa MHOrOKpaTHO 3a naeHTudukaums Ha KnueHta /OnpaBomolleHmsa nonssarten/ n
3a oTAaneyeH JocTbn Ao cobcTBeHN Ha KnneHTa napuyHu cpeacTBa No nratexHaTa My CMeTka B
[pyxecTBOTO;

n) ,[ueumanHa kapma” e poroBopeH wmexay [HdpyxectBoto u KnmneHt /OnpaBomoLueH
nonseaTten/ nnartexeH WHCTpyMeHT no cmucbna Ha 3MYIC, npeacraensaeaw, gebutHa kapTa,
nsgageHa Ha KnueHt /OnpaBomolleH nonseaten/. QurntanHata kapta MOXe Ja ce nonsea B
cTpaHaTa n 4yxbuHa nocpeactesoMm MobunHu yctponctea ¢ NFC Ha TepmuHanHuM yCTponcTsa,
nossosnsiBaly 6€3KOHTaKTHU onepaumu;

e) ,,EnekmpoHHu napu - napuyHa CTOMHOCT, CbXpaHsiBaHa B €NEeKTPOHHA, BKM. MarHuTHa
dopma, KOATO npefcTasnsiBa B3emaHe KbM [pyXecTBOTO, u3gaBa ce npu rnoryvasBaHe Ha
CpeAcTBa C Len M3BbpLUBaHE Ha NMraTexXHW onepauum u ce npuema oT TPeTo Nvue - KIWEHT Ha
[pyxecTBOTO;

X) ,3a0bn604eHO ycmaHoesieaHe Ha UOeHmu4YyHocmma Ha KiaueHma“ e npouegypa no
yCTaHOBsIBaHE Ha WOEHTUYHOCTTa, KOATO € paspaboTeHa MO HauuMH, KOWTO 3aliuTaBa
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NOBEPUTESTHOCTTA Ha OaHHUTE, N KOATO BKIHOYBa M3MNOJI3BAHETO HA ABa UK noBevye He3aBUCUMU
efleMeHTa 3a CUrypHoCT, CblraCcHO NOCO4YE€HOTO B 3akoHa;

3) ,,3/1amHa cmemka“ e 6e3cpoyHa cMmeTka, 0603HayeHa C YHUKaneH naeHTudukaTtop, KoATo
MyFin oTkpuBa n BOoAM Ha MmeTo Ha KnmeHTa 3a M3MbIIHEHME M OTYMTAHE Ha onepaumm no
nokynko-npogaxba Ha 6e3Hann4Ho 31aTo;

n) ,,Knuenm® B 3aBNCMMOCT OT NON3BaHUTE/3adBEHUTE MNPOAYKTU/YCNYyrM U B 3aBMCUMOCT OT
ynotpebaTa B KOHTEKCTa Ha HacToswmuTe O6LWwm ycnosus, Moxe ga 6bae geecnocobHo dmsmnyecko
(Hag 18 r.) - OobpxaTen Ha enekTPOHHWM napwu, NonsBaTen Ha NNnaTeXxHu YCnyru, HapeauTten,
nnarteu, nonyyaTen (Npu Npeesoau), TUTYNsip Ha cMeTKa B [Jpy)KeCTBOTO, ONPaBOMOLLEH Non3sarten
Ha NNaTEXHU KapPTW UNW APYry NNATEXHN MHCTPYMEHTU, Npeanaradu ot [pyXecTBoTo u ap.;

K) “KomyHanHo nnawaHe” e nnawaHe, BKNIOYUTENHO NpU NpegsapuTenHo 3agageHu yenosus u
napameTpu, Ha Bb3HUKHaNM OUTOBM W OpYyrn 3adbidKeHus Ha Teputopusata Ha Penybnuka
Bbnrapua B eBpo, KOETO KNMEHT Ha [pyXecTBOTO, MOXe Aa nnatu oHnamH ypes MyFin;

n) ,,MobunHo npunoxeHue“ e cneunanu3npaHo codTyepHO TMPUNOXEHMe 3a MOBUNHK
yCcTponcTBa (CMapTdoHM), 06EKT Ha MHTenekTyanHaTa cobcTBeHoCT Ha MawnduH EALL, Ypes koeTo
KnueHT npu Hanuuve Ha CBbP3aHOCT C MHTEPHET, UMa NPaBo [a OCbLUECTBM OoThanedeH AOCTbN
0o MyFin;

M) ,,MobunHo ycmpolicmeo“ e Bng NpPeHOCUMO ENEKTPOHHO YCTPOMCTBO (MOOMNeH TenedoH 1
Ap.), KOeTo Ype3 onepaumoHHa CMCTEMa MOXe Aa Mon3Ba pasnuyHN NpUoXeHus, cHabaeHo e ¢
pasnnyHn BUOOBE pagMoBpb3ka M NO3BONSABA MHTEPHET CBbp3aHoCcT. MobunHo yctpornctso ¢ NFC
€ MOOMIMHO YCTPOWCTBO C TexHomnorusi 3a Oe3koHTakTeH o6meH Ha padHum (Near Field
Communication) ¢ uen n3sbpLIBaHE Ha BE3KOHTaKTHM MiallaHuns;

H) ,,HezabaeeH npeeod SEPA Instant” - KpegouTeH npeBog B €BPO B CbOTBETCTBME C
nnaTtexHaTta cxema SCT Inst, koTo MoXxe ga 6bAe n3nbiHsABaH 24 yaca B JEHOHOLUMETO BCEKU
KanenaoapeH AeH B roauHaTa, U3nbHEeH npe3 nnartexHarta cuctema BUVICEPA, ¢ He3abaBHa unu
6nun3ka oo He3abaBHaTa 06paboTka u 3aBepsiBaHe/pa3nonaraeMocT Mo CMeTKaTa Ha nonydatens
C MOTBbpPXOEHME Ha nnateua B pamMKuTe Ha CEKyHOW Ccred NpUeEMaHe Ha HapexgaHeTo 3a
n3nbriHeHWe oT [pyXeCcTBOTO;

o) ,,OHnallH cucmemama 3a obcnyxeaHe Ha knueHmu MyFin“ unu ,MyFin“ e
aBTOMaTM3npaHa cuctema 3a npegoctaBsiHe Ha (OMHaAHCOBW YCIyrM OT Pa3CTOsiIHME NO CMUCHA Ha
3akoHa 3a npegocTaBsiHe Ha (OMHAHCOBM YCNyrnM OT Pa3CTOsiIHME, AOCTbNHa 4Ype3 MobusmHomo
npunoxeHue MyFin Ha [JpyXecTBOTO , ocurypsialia Bb3MOXHOCT 3a OOMeH Ha MHdopmauns u
OOKYMEHTM 3a CKMNtoYBaHe Ha JOroBOPU OT Pa3CTOsHME M Ype3 KOSATO pernctpupanute ce KnmeHtn
MMaT npaBo Ha OMCTaHUMOHEH AO0CTbMN A0 npeanaraHute ot ,Mandun” EA no enekTpoHeH NbT
ycnyru;

n) ,,OnpasomoweH nonszgamen” e pu3nN4eCcKo nNuuUe, Ha UMETO Ha KOETO € m3ganeH nnaTtexeH
WHCTPYMEHT;

p) ,,MMapu4yHu cpedcmea” vnu ,[lapu” ca 6aHKHOTM U MOHETU, MapW NO CMETKA;

c) ,,[lnamexHa cmemka “ e cmeTka, ob6o3HayveHa ¢ IBAN, kosaTo [dpy>keCTBOTO OTKpMBa M BOAM Ha
MMETO Ha nons3BaTen Ha MMnaTeXHW YCNyrk, W3non3BaHa 3a W3NbIHEHWETO Ha NnaTexHu
onepauuu;

T) ,,[lonzeamen e bnan4ecko nnn LPUANYECKO N1Le, KOETO Ce MoMn3Ba OT nnaTexHa ycnyra,
npeaoctaesiHa oT [pyXecTBOTO, B KAYECTBOTO CU Ha nnaTew, Unu Ha nonyvarten, W 1 B ABeTe Cu
KayecTBa W/unu ycnyra, CBbp3aHa C eNeKTpoHHM napu;

y) ,,lTompebumen* e cduanyecko nuue — lNonaBaTten Ha nNnaTtexHa ycnyra, KOeETo Npwu 4OroBopu
3a NpegocTaBsiHe Ha NNaTeXHW YCryri U3BbpLuBa AEVHOCT, pa3nnyHa OT HeroBaTa Tbproecka unm
npodecnoHanHa 4eNHOCT;

®) ,,[Mpeeod no mobuneH Homep (Blink P2P no mo6uneHn Homep unu Blink P2P)“ e He3abaBeH
npesof Blink mexay cmeTkn Ha punsnyecku nuua, n3sbpLuBaH Ypes BTOpUYEH naeHTudukaTop Ha
nnaTtexHaTta cMeTka — permctpupaH Homep Ha mobuneH TenedoH, Konto ce obsbp3Ba ¢ IBAN Ha
cMeTKa;

Xx) , PabomHo epeme Ha MyFin 3a usnbnHeHue Ha nameXxHu ornepayuu“ e nHTepean ot
BpeMe B paMKuTe Ha paboTHWUSI AeH, crieq KOMTO NMaTeXHOTO HapexaaHe ce cMaTa 3a Nosfy4vyeHo
Ha cnegpalumsl paboTeH aeH;

u),, PabomeH OeH* e BCeKM [ieH, B KOWTO [Jpy>KECTBOTO OCbLLECTBSIBA AEWHOCT, Heobxoauma 3a
M3NbIIHEHNE Ha MNNaTeXxHa ornepauusi; 3a MraTeXxHW onepauun, CBbpP3aHn C MPEXBLPISIHE Ha
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cpeacTBa OT/KbM ApYrvM 4OCTaBYMLM HA NAATEXHU YCyrn, CbOOTHUTE N HeAenHUTE OHN, KOraTo He
ca 00siBeHM 3a paboTHM OHM, KakTO U odumanHuTe npasHMum Ha P Bbnrapus, ce cuutaTt 3a
HepaboTHU OHMU;

v) ,PedpepeHmHa cMemka*® e nnaTexHa cMeTKa, BoAeHa Ha uMeTo Ha KnueHTa B gpyra kpeautHa
NMHCTUTYUMSA oT PenyGnnka bbvnrapusa nunm ot gpyra gbpxaea — YneHka Ha EBponenicknst cbios, oT
KOATO ce npesBexaaT napudHu cpeacTtsa no cMmeTka Ha KnueHnTa B ,ManduH” EALl 3a uenute Ha
OOMBbITHUTENHO CPEACTBO 3a MAeHTUMMKAUNS NpU peructpauusaTa my;

UJ) »CMemka 3a €JIeKMPOHHU napu“ € nnartexHa CMETKa, MO KOATO Ce CbXpaHABAT €J1IEKTPOHHU
napu, 40 KOUTO € OCUTrypeH oTaarniedyeH OCTbIl 3a U3MbJTHEHNE Ha NNaTeXHN onepaunn;

w) ,,Cpedcmea” ca 6aHKHOTU U MOHETU, NApX MO CMETKA N ENEKTPOHHM Napw;

10) ,,Cnpasku“ - UHopMaLMs B eNeKTPOHHA dhopMa (C Bb3MOXHOCT 3a CbXxpaHeHue oT KnueHTa u
Bb3Mpou3BexgaHe Ha MHopmaumsaTa B HENPOMEHEH BUA), 3@ BCUYKM U3BBPLUEHW MO CMeTKaTta
nnaTeXxHu onepauun nNpes onpeaerieH Nepuod OT BPEME U 3a HayanHus U KparHust 6anaHc no
cMmeTKaTa 3a AageHus nepuog, BKIYMTENHO onepauumTe C BCAka OT U3gadeHnTe KbM cmeTkaTta
KapTu;

q) ,,Tapugpa” e Tapudata Ha ,MandcuH” EALl 3a Takcu M KomucuoHu, npmeta ot ChbBeTa Ha
aupektopute Ha ,Mandwun” EA[L, BkMouyBawa nNUXBMTE, HaducrnssaHu oOT [pyXecTBOTO nNO
Non3BaHUTe ycnyru, 3aeqHoO C BCUYKM U3MEHEHNS 1 AOMbIIHEHNS] KbM AaTaTta Ha npunaraHeTo W;

aa) ,,TepmuHanHo ycmpoticmeo ATM (Automated Teller Machine, BaHkomam)“ e yCTpONCTBO
3a TerneHe n/vnu BHacsHe Ha napuv B 6pon, nnawaHe Ha ycnyru, u3BbpLUBaHe Ha NPEBOAN MEXAY
NNaTeXxHW CMETKKM, Ha CNPaBOYHM U OPYrX NNATEXHM U HENMATEXHW onepawmu;

ab) ,,TepmuHanHo ycmpolcmeo [1OC (POS Terminal)“ e ycTponcTBO, 4pe3 KOeTo ce
M3BBbPLLBAT NMaLlaHe Ha CTOKM M YCryrn, CNpaBOYHMU M APYrX NNATEXHU U HENNaTEXHWU onepaumm
Yypes M3MNon3BaHe Ha NnaTeXxHa unu npeannaTteHa KapTa;

aB) ,,3D [uHnamuyHa naposia“ e yHuUKaneH, e4HOKpaTHO BanuaeH Kog, KOWTO 3aegHo ¢ 3D
CraTnyHaTta napona Cnyxu 3a yaoCToBepsBaHE Ha MAEHTMYHOCTTa Ha KnueHTa /OnpaBomoLLEeH
nonaeaTen/ N NOTBbPXXAABaAHE Ha MaTeXxHa onepaunsl B UHTEPHET C MiaTeXxHa kapTa, udgageHa
oT AdpyxecTBOTO, Npu TbproeeL, ydacTsall B nporpammute 3a JonbfiHUTENHa curypHoct ,Verified
by Visa® Ha wmexayHapogHua kaptoB onepatop VISA, cwotBeTHO ldentityCheck® Ha
MexayHapoaHus kaptoB onepartop MasterCard;

ar) ,,3D CmamuyHa naposia“ e napona, kosato ce fobassa kbm 3D [uHamunyHaTa napona c uen
yAOCTOBEpsiBaHE Ha uaeHTU4HocTTa Ha KnuneHTta /OnpaBomolleH nons3saten/ u NoTBbpXaaBaHe
Ha nnaTtexHa onepauus B WHTEPHET C KapTa, u3gageHa oT [pyxecTBoTo, npu Tbproseu,
y4yacTBall B NnporpamuTe 3a AOMbIHUTENHA CUTYPHOCT;

ag) ,,3D cueypHocm® e BkNOYBaHe Ha KapTu, usgageHu oT [pyKecTBOTO B nporpamuTe 3a
AOMbIIHUTENHA CUIYPHOCT MpM NnailiaHe npe3 MHTEePHET C KapTu Ha MeXAyHapodeH KapToB
oneparop.

MpepBapuTenHa nHdopmauma

1.3. B n3nbrHeHne Ha U3ncKkBaHMATa Ha 3akoHa 3a MnaTexXHUTe ycryrn u nnaTeXxHuTe CUCTEMN,
3akoHa 3a npegocTaBsHe Ha duHaHcoBM ycnyrn oT pasctosHue (3MPYP) n npunoxumoTo
HaUMOHaNHO M eBPOMNEWNCKO 3akoHoaaTencTeo, ,MandguH’ EAL ocurypsisa Ha KnveHTa B CpOK,
AocTtaTbyeH 3a B3eMaHe Ha MHPOPMUPAHO peLLEeHne 3a CKIloYBaHe Ha AOroBop 3a npeanaraHuTe
oT [pyxecTBoTO ycnyru npu HacTosawmte O6wm ycnosus, Tapudarta 3a Takcu U KOMUCUMOHU Ha
.Mandwun” EA[, PeuyHuk 3a Han-npeactaBUTENHUTE YCMYrK, CBbP3aHW C NNaTeXHU CMeTKW,
[OKyMeHT ¢ nHopMaLms 3a TakCuTe N KOHKPETHUTE YCrOoBUSA Ha npegnaraHntTe npoaykTu/ycnyru
ypes3 06ABABAHETO MM Ha WHTEpHeT cTpaHuuaTa Ha [pyxecTtBoTo Ha agpec: www.myfin.bg n B
OHNavH cuctemaTta 3a obcnyxsaHe Ha KnueHTn - MyFin, gocTbnHa 4ype3 MobMnHOTO NpunoXeHue
Ha [OpyxectBoTo — MyFin (MobunHoto npunoxenune ,MyFin” nnun MobunHoTo npunoxexHwe) vnu
no Apyr NOAXOASAL, HAYMH Ha AbAroTpaeH HOCUTEN BbB BMA Ha pasbupaem TeKCT U B JOCTbMHA
dopma Ha Obnrapcku esuk .

3a ynobCTBO Ha KNMEeHTUTE — YyxaecTpaHHu nuua, [dpyxecTBoTo ocurypsisa Hactoswmute O6wm
YCIoBUSt U APYrnTe NPUNOXUMKU OOKYMEHTU Ha aHIMMACKM €3MK, KaTo Mpu HEeCbOTBETCTBME WK
npoTMBOpEeYUne, onpeaensiil € OPUrMHaNHUAT TEKCT Ha ObNrapckn esuk.

3awmMTHU MepKN OTHOCHO cpeAcTBaTta Ha KnueHTa B ,,Mandun” EA[]
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1.4. CbrnacHo 3MYMNC cpeactsata no cMeTKMTe Ha nonssBaTenuTe Ha NNaTeXHU YCryrm u
ObpXaTenuTte Ha enekTPoHHW Napu B ApY)XecTBaTa 3a efleKTPOHHW Napu He npeactasnssaT Bror
UNn Apyrn Bb3CTAHOBUMW CPeACTBa M BbPXY TAX HE Ce HauucnsBa KpeauTeH JFIMXBEH MPOLEHT.
.MandunH’ EALl cbxpaHsaBa cpeactBata Ha cBouTe KnmeHTu no otaenHa ,3almnTHa® cmeTka no
cmucbna Ha 3IYTC (3a Bcgaka BanyTta, B KoATo [pyXecTBOTO NoAabp)Ka CMETKM 3a CbXpaHeHue
Ha MapuyHuM cpeacTBa Ha cBouTe KrnveHTwu, KakTo M 3a cpeacteaTa, MosiydYeHW B 3amsiHa Ha
n3gageHn enekTpoHHU napw), BoAeHa Ha MMeTo Ha [pyXecTBOTO B KpeauTHa MHCTUTYyuua B P
Bvnrapua. ,Mandun” EAL ocurypsBa BCUMYKM 3alLMTHU MEPKW, CBbP3aHM C TAX, CbOOpasHO
AencTBaLoTO 3aKOHOAATENCTBO.

3awmTa Ha NINYHUTE AaHHU

1.5. Kato agmuHuctpatop Ha nuyHM paHHuM ,Mandun” EAL genctBa B CbOTBETCTBME CbC
3akoHopatencTsoTo Ha EBponecukus cvio3 (EC) u P Bbnrapusi, B T.4. ¢ u3nCKBaHUATa Ha
Pernament (EC) 2016/679 Ha EBponenckus napnameHT n Ha CbBeTa OTHOCHO 3awuTaTta Ha
duandecknTe nuua BLB Bpb3ka C 00paboOTBaHETO Ha JfIMMHM OAHHUM U OTHOCHO CBOOOOHOTO
OBWXEHMEe Ha TakvMBa LaHHM W 3a OTMsHa Ha [OupektuBa 95/46/EQ (O6Lw, pernameHT OTHOCHO
3awmraTta Ha gaHHute — OP3[). JluyHnte gaHHM Ha KnneHTUTe ce obpaboTBaT 3aKOHOCHOOPA3HO
Npu HanNu4ne Ha NoHe e4Ho OT ycrnoBusiTa no 4n.6, nap. 1 ot OP3/.

OpyxectBoTO ocurypsisa Ha Bcekn KnmeHT gokymeHT ¢ MHdopmaumst oTHOCHO obpaboTBaHe Ha
NNYHW JaHHKW, CbOobpXal, nsnckyemata ot 3akoHa n un.13 n un.14 ot OP3[ nHcdopmauus, Kakto
n lNpoueaypa 3a ynpaxHsiBaHe Ha MpaBa, CBbP3aHU C NIUYHWM OaHHW, KaTo M OCUrypsiBa Ha
panonoxeHue Ha MHTEPHET cTpaHuuaTta cu Ha agpec: www.myfin.bg.

MepKI/I cpewy n3nnpaHeTo Ha napu

1.6. [py>xeCTBOTO M3BbPLLBA NNaTEXHW onepaLun npu crnassaHe Ha HOPMATUBHUTE U3UCKBAHUS U
MeXayHapoaHu cTaHaapTu B obnactra Ha Mepkute cpelly M3nupaHeTo Ha napu u uHaHcupaHe
Ha Tepopu3mMa, KaTo 3a Te3u Lenu 1uMa nNpasBo cref noryvyaBaHe Ha HapexaaHeTo, Aa U3BbpLUBa
CbOTBETHMTE MpPOBEPKW, [Oa W3MCKBA [ONbBIHUTENHO nNpeacTaBsHE Ha [OOKYMEHTU W/unu
nHopMaums, unu cnmpa (o0Tkassa) U3MbIIHEHNETO HA NNATEXHW HapeXxaaHWs Npu CbMHeHue, Yye
CbLUUTE HEe OTroBapAT Ha U3NCKBAHWUSTA; HApPeaeHW ca OT UNK B NMon3a Ha nuua, KoMTo UMK YUATO
AENHOCT ca NoA pexuMMm Ha caHkuuu/3abpaHu 3a pasnnallaHns oT CcbOoTBeTHaTa nnaTexHa
cucteMa W/vnu JOCTaBYMK/LUM Ha NnaTeXHW YCryru, Korato ca HeobxoaAuMu OOMbIHUTENHU
NPOBEPKN 3a YCTaHOBSIBaHE Ha (PaKTM U OGCTOATENCTBA, CBbP3aHU C npunaraHeTo UM. B Tesm
criy4am cpokoBeTe 3a U3MbIIHEHWE ce yabihkaBaT 3a BPEMETO Ha MpoBepkaTta, NpeaocTaBAHETO
Ha OOMbIHUTENHO M3NCKaHUTE LOKYMEHTU unu uHdopmMaums. MNocneguumte oT HEM3MBbIHEHWETO
1nn 3a6aBeHOTO M3NMbIIHEHME OCTaBaT M3USAIO Ha PUCK, OTTOBOPHOCT M 3a cMeTKka Ha KnveHTa.

KnueHTbT ce cbrnacsiea ga crnassa M3UckBaHWTe OT [pyXecTBOTO Mpoueaypu, Aa npenoctass
[AaHHM 1 1a CbAeNCTBa 3a U3NbIHEHME Ha pa3nopeaduTe CpeLLy U3NMpaHeTo Ha napu.

1.7. MNMpean non3BaHeTo Ha nNpeanaraHuTe oT JpyXeCTBOTO yCryru u/unu ckrnoyBaHe Ha AOroBop
KnneHTbT e AnbXeH ga ce 3anosHae ¢ Hactosawmte OBLwmM ycrnosumsa 1 cneumnanHuTe ycnosua 3a
CbOTBETHaTa ycnyra.

1.8. CbC cknoyBaHe Ha AOroBop, CbOTBETHO C AaBaHe Ha HapexaaHe/MoTBbpXKAeHUe nnu gpyra
dopma Ha cbrnacue 3a W3MbHEHWE Ha NnaTexHa wnu gpyra ycnyra 4pe3 yCTaHOBEHUTE
cpeacTtea 3a AOCTbM M uaeHTUdUKaUund, BKI1. C HaBUrauMoHHUTE BYyTOHW ,Npuemam”, ,MpOabIHKKN,
.M30patn  un apyrn, KnveHTbT NOTBbPXKAaBa, Ye e Nnorny4mn 1 ce e 3anosHan npeasapuTeriHo ¢
npegocTaBeHaTa My UHpopMaums n JOKyMeHTH, kakto n ¢ O6wmte ycnosus Ha ,Mandun’ EAL] 3a
€NEeKTPOHHM Napw, NAaTexHn u gpyrn ycnyrn, n npyema ga 6bagart npunaraHm O OKOH4YaTernHo
ypexxgaHe Ha B3auMOOTHOLLEHUATa My ¢ [JpyXecTBoTo.

Il. NAPEOAMET U CKINIOYBAHE HA 1OITOBOP

2.1. Hactoawwnte O6Wwum ycnosust ypexaaT oTHoweHuATa mexay ,Mandpun” EAQ n KnueHnta no
nosof peructpupaHeto My B MyFin u nonssaHe Ha npeanaraHute ot OpyXecTBOTO NPOAYKTU U
ycnyru, a UMeHHO:
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2.1.1. oTKpMBaHe W NoAAbpXaHe Ha MNaTeXHU CMEeTKU, BKM. CMETKM 3a eNeKTPOHHWU napu u
,31aTHa cMmeTKa";

2.1.2. nsgaBaHe, 0bpaTHO M3KynyBaHEe M NaTeXHN onepaunn ¢ eneKkTPOHHU napu;

2.1.3. n3NbnHEeHNe Ha nnaTexHW onepaunn, BKIIOYMTENHO MPEXBbPNSHE Ha cpeactea no
Apyra cmetka Ha KnueHta unu no cMeTka Ha Apyro nvue npu [pyxecTBOTO wvnu npwu apyr
AOCTaBuYMK Ha nnatexHu ycnyru (OrY);

2.1.3.1. n3anbriHEHWE Ha KpeauTHU npeBoau, Bki. HesabaeHu npesogu Blink, B T.4. Blink P2P
N NnaTexHu ycnyrin, 6asvpaHn Ha KpeauTHU NPEeBOAN, BKI. KOMyHarHu nnalaHuns;

2.1.3.2. U3NbIHEHNe Ha NnaTeXxHW onepauuy Ypes NNaTeXHW KapTu WK Oapyrv nogoGHM
WHCTPYMEHTW;

2.1.4. napaBaHe Ha ,El,e6I/1THI/1 nnaTtexxH KapTh Ha nNiacTtuka, gurntanHn n BUpTyanHu;

2.1.5. obwmsHa (nokynko-npogaxba) Ha BanyTa W Wu3BbpLBaHe Ha onepauun Mo
nokynka/npogaxba Ha 6Ge3HannyHo 3naTo;

2.1.6. ycnyrm N0 HMuMmMpaHe Ha nnallaHe;
2.1.7. ycnyrv no npefgoctaBsHe Ha MHpopmMaumsa 3a CMeTKa;

2.1.8. NnpegocTaBsHe Ha onepaTUBHU U cnomaraTesiHu yCnyru, CBbp3aHu ¢ NpeaocTaBsHUTe
oT [py>eCcTBOTO NPOAYKTM U YCIyru.

2.1.9 npegnaraHe Ha (PMHAHCOBWM MHCTPYMEHTU, B KA4eCTBOTO Ha 0OBbp3aH areHT Ha [lbpBa
NMHBECTMLMOHHA 6aHka ALl, KaTO MHBECTULMOHEH NOCPEAHMK, OTNPaBAHE Ha NOKaHW 4O KIMEHTH 3a
CKNIoYBaHe Ha COEenku; npuMemaHe M npefaBaHe Ha HapexgaHusl OT KNueHTu.2.2. [pyXecTBOTO
nma nNpaBo Aa paswmpsBa Unu orpaHnyaBa obxearta Ha ycnyrute, KOMTO NPeaocTaBs, Aa NPOMEHS
LeHaTa, peda n ycrnoBusaTa 3a npuemMaHe U U3MbfIHEHWE Ha KIUEHTCKUTE UCKaHus/HapexaaHus,
OCHOBaBalM Cce Ha nNpPOMEHW B [EeNCTBAWOTO 3akoHOA4ATencTBO, MNasapHUTE YCroBuS,
CbobBpaxeHss 3a CUrypHOCT MM nogobpeHns B CbOTBETHUTE ycnyrn. [pyXecTBOTO yBeoMsiBa
KnveHTa 3a nNpomeHuTe, 3a HOBUTE YCRyrM W crneuuanHute npasBuna M YCroBuA 3a TAXHOTO
nonsesaHe no pega Ha HactosAwmTe OBLM YCNOBUSA U HE HOCK OTFOBOPHOCT 3a NPeTbpreHn Bpeau
1 NponycHaTn Non3u BCreacTBME orpaHnyaBaHe Ha obxBaTta Ha ycnyrure.

2.3. HactoswuTte OOWwM ycnoBua BeAHO C AeWCTBalUuTe crneunarnHu YCroBusi 3a CbOTBETHUSA
NpoayKT/ ycnyra n 3asiBeHOTO MO eNeKTPOHEH MbT UCKaHe 3a peructpupaHe n nonasaHe Ha MyFin,
OTKPUBAHE Ha MNNaTeXHU CMETKU, u3daBaHe Ha NnaTeXXHW KapTu U Morf3BaHe Ha kos da € oT
npegnaraHite ot [pyXecTBOTO YCMyrk, KakTo M BCUYKM HapexnaHusi, Cbrnacus, npuroxeHus,
aeknapauum, NoTBbpXKAeHMs, cbecTaBnaeaT Pamkos gorosop no cmmucbna Ha 3MYTIC.

2.3.1. NpekpaTaBaHEeTO Ha OOroBOp 3a OTAENeH NPOAYKT, yCryra CKYeH Npu HacToswuTe
O6wn ycnoBust He MNpekpaTsBa aBTOMATUYHO OENCTBMETO Ha uUenna PamkoB goroeop, kaTo
CbLUMAT NpoabInKkaBa Aa AencTBa, , AokaTo He 6bae npekpaTteH no peaa Ha pasgen Xl no-gony.

2.3.2. 3a HeypeaeHuTe ¢ HacToAwmuTe OBLK yCrnoBMSa BLNPOCK Ce npunaraT cneumnanHuTe
YCIoBUsi, MPUITOXKMMM 3@ KOHKPETHMS NpOoAayKT unu ycnyra, kouto ,Mancun” EAL obsasBa Ha
WHTEpPHeT cTpaHuLaTta cu Ha agpec www.myfin.bg.

CknrouBaHe Ha gorosop

2.4. CbC 3asBABaHE Ha WCKaHETO CU 3a perncTpaumss U 3a Mnon3eaHe Ha koA Ja € oT
npegoctasaHuTe ycnyrm B MyFin, KnueHTbT geknapupa, 4ye npasu ToBa OT CBOE MME U 3a CBOSA
cmeTKa. [JencTBms Ypes ynbAHOMOLLEHN NMua Unu B Nona3a Ha apyru, pasnunyHm ot KnueHta nuua,
He ca paspeLleHu.

2.5. KnueHTbT 3aaBsBa CBOETO MCKaHe 3a perncrpauus ¢ usnpawiaHe B enekTpoHeH cdopmat no
pena, yctaHoseH B MyFin, Ha gaHHU u uHopmaums 3a:

a) nageHTnumpaHeTo My, B T.4. [OaHHW MO OOKYMEHT 3a CaMOSIMYHOCT, HOMep Ha MoObwuneH
TenedoH, BanuaeH nmenn agpec n nsbupa napona;

6) napameTpute Ha UCKaHUTEe OT HEero ycnyru n npoayktu, B T.4. nnatexxXHa CMeTKa,

B) OeknapvpaHe Ha (akTu U OGCTOATENCTBa, YOOCTOBEPSIBALLM 3aKOHOBO YCTAHOBEHWU W/WMn
U3nckyemu oT [py>KecTBOTO YCIOBUSA U U3UCKBAHUS, KaKTO U
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F) npukadyBa Konue oT BanuaeH OOKYMEeHT 3a CaMOJIMYHOCT CbC CHUMKa (nvqua KapTa/nacnopT -
auue n Fp'b6), KaToO U3PUYHO OEKnapupa BepHOCTTa C OpUrmHasna, Kakto n otaesjiHa cBod CHUMKa.

2.6. [IpyxecTBOTO MMa NpaBo Aa nonssa MHopMaunsi OT BbHLUHWU U3TOYHWULM, B T.4. CIUCHLM UK
Apyr Bua 6a3u gaHHW, noaabpKaHu OT HAA30PHU OpraHu, OAbPXKaBHU UHCTUTYLUMKM, opraHn Ha EC
UM opraHM3auMn ¢ MeXxayHapoaeH cTaTyT M MOXe [Aa M3WUCKBa NpeacTaBsiHe Ha OOMbIHUTENHa
NHGOPMaLMA U OOKYMEHTU 3a uaeHTuduumpaHe Ha KnveHT, KakTo M ga M3nonasa ycryrute Ha
cneumanuanpaH JOCTaBYMK MO OHMalH MAeHTUPUUMpaHe, kKaTo HaNpPUMep BUAEO UaeHTUdMKaUmS.

2.7. B npoueca Ha perncrpaumsita, CbOTBETHO 3a CKIl0MBaHETO Ha [orosop, [pyXecTBOTO
nanpaiia cb¢ SMS Ha nocodeHns ot KnueHTa cbrnacHo 2.5., 6. ,a“ no-rope mobuneH TenedgoH
e[HOKpaTeH Koa.

2.8. C BbBexgaHe Ha efHOKpaTHUS KOO W wu3npallaHe Ha wuauckyemata uHdopMaums wu
OOKYMeHTU, KnneHTbT oTnpaBs M3pUYHO uUcKkaHe Ao [pyxecTBOTO 3a perucTtpauus B MyFin un
OTKpMBaHe Ha CMeTKa, CbOTBETHO 3a CKNioYBaHe Ha PamkoB goroBop 3a nonssaHe Ha MyFin npu
HacTosawmuTe O6WKM ycrnoBuMa M NpU  OENcTBalIMTE YCNoBUS Ha wu3bpaHute OT Hero
ycnyru/npoayktn. OpgobpeHneTto My ot [pyKecTBOTO, MOTBbPAEHO C aKTMBMpaHe Ha 4OCTbMNa Ha
Knnenta B MyFin, ce npuema 3a BanuaHO CKNOMEH MexXay CTpaHuTe PamkoB gorosop npwu
HacTosawuTe O6LM YCroBKs, CYMTAHO OT JaTaTa Ha akTMBUPaHETO.

2.9. C u3bop Ha nonseaHe ycnyrute Ha ,Mancun’ EALl kato 06Bbp3aH areHT, KMMeHTbT cneasa
na ce peructpupa ( ga cb3gage npodpwun B cekumsa MHesectmumn®) u ga cknkioum ¢ NbpBa
nHBecTuumMoHHa 6axka ALl poroBop npwu obLM yCnoBus, 3a MNOCPEAHUYECTBO MPU CAENKU C
bUHAHCOBU UHCTPYMEHTW, CbrmacHo Y. 82 ot 3akoHa 3a nasapute 3a PUHAHCOBU NHCTPYMEHTH.

2.10. lMpun ycTaHoBsIBaHEe Ha HEM3MbIIHEHME HA KOe [a € OT U3NCKBaHWATa Ha HacToswmTte O6Lwm
yCrosusi 1 npoueaypvte no naeHtTudukaumsa, npu nunca Ha U3nckyemum OaHHW U/unm OKyMEHTH,
CbOTBETHO MNPWU YCTaHOBSIBaHE Ha HECbOTBETCTBUA UM HETOYHOCTU, [pyKecTBOTO He npuema
uckaHeTo 3a peructpaums B MyFin, 3a koeTo yBegomsia KnneHta. [pyXeCTBOTO HE € ANbXHO Aa
MOTMBMPA OTKa3a Cu 3a pernctpupaHe Ha KnueHta B MyFin.

2.11. Ypes HaBuraunoHHnte O6yToHU ,MOTBBbPXOABAM”, ,MPOOBLITKA", ,M3npaTn® 1 Opyrn, KaTto 4YacT
OT npoLeca No 3asiBABaHe Ha NCKaHe 3a perncTpauunsa unu nonssaHe Ha ycnyra B MyFin, KnveHtsT
N3PUYHO NOTBBbPXKAABa UCTUHHOCTTA U NbNHOTaTa Ha NpeaocTaBeHnTe MHdopMaLUus, aeknapawmm
N OOKYMEHTU, KaTO HOCU OTrOBOPHOCT 3a HEBEPHW AaHHU U OBCTOATENcTBa, HEUCTUHCKN WU
npenpaBeHn AOKYMEHTU CbIMacHO AENCTBALLOTO 3aKOHOAATENCTRO.

MpaBo Ha oTKa3 OoT goroBopa

2.12. KnueHTbT, KONTO € noTpebuten, nma npaso, 6e3 Aa AbmkM obesweTeHne unm HeycTomka u
6e3 oa nocoysa NpuYMHa, 4a ce OTKaxe OT:

2.12.1. poroBop, CKMNIOYEH 3a oTAenHa ycnyra/npoaykT, ( ¢ u3knoyeHne Ha orosop no 1. 2.9 ).

2.12.2. pamKoBUSA O0roBOp, CKMOYEH NO peda Ha HactoswmTte OOWwm ycrnosus, KOETO BOAU A0
aBTOMATMYHO MpekpaTsBaHe Ha BCUYKM OOrOBOPW 3a OoTAenHa ycrnyra/ npoaykT ( BKIOYMTENHO
aoroBop no 7. 2.9.). .

2.13. OTKkasbT ce 3asABaABa NUCMEHO oHnavH B MyFin B cpok o 14 (4eTupuHageceT) AHW, CHUTaHo OT
JaTtarta Ha CKroYBaHe Ha CbOTBETHUS AOroBOp. 2.14.. Tlpun ynpaxHaBaHe rnpaBoTO Ha OTKas,
KnueHTbT 3annawa AbmkuMuTe Ha [JpyXecTBOTO CyMU BbB Bpb3Ka C NpeaoCcTaBeHuTe ycnyru rno
porosopa cbrnacHo Tapudara, kato goctbnbT My Ao MyFin ce npekpatsiBa. OTHoweHusTa no
Aorosopa, Mo T. 2.9 ce ypexaaTt CbrracHO HerosuTe Knayaw.

lll. MNATEXXHU CMETKW. ,,3IATHA CMETKA*

3.1. ,ManduH” EAL] ocurypsiBa Bb3MOXHOCT 3@ OTKpMBaHe Ha MMETO Ha BCEKU perncrpvpaH B
MyFin KnveHT Ha nnaTtexHa cMeTka 3a M3NbNHEeHWe Ha nnaTeXHW onepauvM BbB BCHAKa OT
npegnaraHvte ot JpyXecTBOTO BanyTu U nraTeXxHa cMeTKa 3a CbXpaHeHWe Ha eneKkTPoOHHU napw,
00 KounTo [1pyXeCTBOTO OcUrypsisa oTganeyeH JOCTbN 3a U3NbIIHEHWE Ha MAaTEXHN onepauun.

3.1.1. MaincuH” EAL ocurypssa npegBaputenHo uHoOpMauua Ha cBoATa UHTepHeT
cTpaHuua Ha agpec www.myfin.bg 3a BugoBeTe BanyTu, B KOUTO OTKpPMBA MMATEXHU CMETKM 3a
N3NbIHEHWE Ha NnaTeXHW onepauunu.
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3.2. MNpwn oTKkpuBaHE Ha CMeTKa, B T.4. CMETKa 3a eNeKTPOoHHN napu, [pyxectBoTo g o603Ha4aBa ¢
YHUKaneH ngeHtudukatop — IBAN, KonTo ocurypsisa Ha pasnonoxeHue Ha KnneHra.

3.3. lNbpBaTta cmeTKka 3a NapuyHU CpeacTBa Ha MMeTo Ha KnveHTa B nsbpaHata OT Hero BanyTa,
3asBeHa oT KnueHTa n oTkpuTa C NOTBbpXAaBaHe Ha MCKaHeTo My 3a peructpaums B MyFin ce
npuema 3a OO6cnyxBawa cCMmeTka, KOATO ce p[ebutupa npuopuTeTHO OT [pyxecTBOoTO 3a
3annawiaHe Ha BCUYKM AbIMKMMWU OT KnneHTa Takcu, KOMWUCMOHU U ApYrM CyMW BbB Bpb3Ka C
nonssaHeto Ha MyFin, nogobpXXaHeTo Ha CMETKM W MOM3BaHETO Ha YCIyruTe, BKM. TakCu 3a
nsgaBaHe, obpaTHO M3KynyBaHe u obpaboTka Ha ornepauun C enekTPOHHM Mnapu, B pasmep u
yCroBwusi, NOCOMEHN B AeNCTBaLlaTa KbM AeHA Ha onepaumaTa Tapuda.

3.4. OTKkpuBaHETO Ha BCHKa criegpalla nratexHa cmeTka no msbop Ha KnveHta, 3asdBeHa no
eneKkTpoHeH NbT No peaa, yctaHoBeH B MyFin, notBbpaeH ot KnueHTta ¢ 6ytoHa ,[lobaBu®, n ot
OpyxecTtBOTO - C npegocTtaBsHe Ha IBAN Ha cmeTkaTa, ce cuMTa 3a CKIoYBaHe Ha JOroBop 3a
CbOTBETHaTa nNnaTexHa cMeTka npu HactosawmTte O6Lwm ycrnosusi.

3.5. MnaTexHUTe onepauun ce U3BLPLUBAT BbB BanyTaTa, NOCOMEHA B HapeX4aHeTo 3a nrallaHe.
Korato B mM3nbfiHEHME Ha NnaTexHa onepauusi ce 3afbihkaBa/3aBepsiBa CMeTKa BbB BanyTa,
pa3nuyHa OT BanyTaTta Ha onepauusTa, ce Mu3BbplBa 0OMSIHA Mpu Kypc KynyBa/mpoaaea,
NPUNOXMM KbM MOMEHTa Ha M3BbPLUBaAHE Ha onepauusita, 3a koeTo KnuMeHTbT e yBeaoMeH
oHnawH 4ype3 MyFin, a B cnyyanTe Ha obmMsiHa Ha eauH BUA YyKAecTpaHHa BanyTa ¢ ApYr, OCBEH
CbOTBETHUSAT OGMEHEH KypC Ce npunara u Takca cbrnacHo Tapudara.

CmeTtka MyFin Junior (deTcka cmeTka)

3.6. o wuckaHe Ha KnueHt — Tutynsp Ha cmeTka B MyFin (poguten wnuM HacTOMHUK Ha
OnpaBomolleH non3egaten ManofetHoto nuue /ot 7 po 14 - roguwHa Bb3pact/ wnm
HenbfHoNeTHo nuue /oT 14 go 18 - roguwHa Bb3pacT/) n Ha OCHOBaHME nocodeHnte ot KnneHrta
OaHHK, JpyxecTBOTO NpMema ga oTkpme kbM npoduna Ha KnveHTta (poauten unm HacToMHUK) B
MyFin, gonbnHuTenHa cmeTka, NnpedHasHavyeHa eqMHCTBEHO 3a nonaeaHe ¢ aebuTtHa kaprta Debit
MasterCard PayPass Junior, nsgageHa Ha MmeTo Ha nocodeHute ot KnveHta OnpaBomoLLEeHU
nonssaTtenu (ManoneTHW UM HeMmbAHOMNETHN NMua), N NO KOATO LWe Ce OTYMTaT U3BBLPLUEHUTE C
KapTaTa nnawaHus. 3a uenute Ha OTKpUMBaHe Ha cMeTkata no npeaxoaHOTO M3pedeHue,
KnueHTbT cnegBa pAga npeactaBs  OOKYMEHT, YAOCTOBEPSABALl, KayeCToBTO My  Ha
poanTen/HacToMHUK Ha nocoveHus/ute ot Hero OnNpaBoMOLLIEH/M Non3BaTen/u Ha aedbutHa KapTa,
KakTO MU OOKYMEHTUM U WH(popmaLms, M3uckaHu oT [pyxKecTBOTO OTHOCHO OnpaBOMOLLEHUTE
nonssaTtenu (ManoneTHU UM HEMbITHONETHN NNLA).

3.6.1 [leTtckaTa cmeTKa e obBbp3aHa C U ce OTKpMBa KbM npoduna Ha KnueHta (poauten
unm HactomHumk) B MyFin. CmeTkata € ¢ orpaHnyeHa YHKUMOHAMHOCT, BKIOYUTENHO MO
OTHOLUEHWe Ha BMAa NnaTexHu onepauuun, B paMmkute Ha YHKUMOHANHOCTUTE, CbhinacHo T.3.6.2,
KOUTo ca nog KoHTpona Ha KrnveHTa. KnMeHTbT HOCKM OTrOBOPHOCT 3a BCUMYKM onepaumm wu
nencTeus, n3pbplieHn ot OnpaBoMOLLIEHNTE NON3BaTENN, KaTO CbLUNTE Ce CUYMTAT 3a U3BBLPLLEHN
oT KnuneHnTta. KnneHTwbT oTroBaps 3a BCUMYKM 3aabiikeHusi, popmumpanHn no [eTckata cmeTka,
BKIIOYUTENHO MPOM3TUYaLLM OT MiawlaHus C M3gageHaTta KbM CMeTKaTa kapTa Ha MMETO Ha
OnpaBomoLleHus nonssarten (ManoneTHO NN HEMbIHONETHO Nuue) CbrnacHo T.6.17. no-gony.

3.6.2. [leTckata cMeTKa € C orpaHMYeH AOCTbMN A0 NPOAYKTUTE U yCryruTe, npeanaraHn ot
[lpy>KeCTBOTO, KaTo CbabpXKa cregHUTe PYHKLUNOHANMHOCTY:

e [lonyyaBaHe Ha npeBog oT KnuveHTa (poguTen wnNn HaCTOMHUK) 4pe3 BTOpPUYEH
naeHTndurkaTop cbrnacHo 1.5.9. ot HacToswmTe O6LWK ycnosus;

e W3pnaBaHe Ha gebuTHa KapTa U U3BbPLUBaAHE Ha onepauuu C Hesl No peda Ha T.T. 6.17. u
6.17.1. no-pony;

e [lonyyaBaHe/M3nbrHsBaHe Ha Bb3NOXEHW 3aa4yn, noctaBeHn oT KnmeHTa;
e [lonyyaBaHe Ha cpeacTBa crnef U3MbiHEHME Ha 3aauu, NocTaBeHn oT KnnenTa;
e VHdopmaums 3a nony4yeHn/M3BbpLUEHN Onepaumm 1 HarM4yHoCT.

3.6.3 Cnen HaBbpwBaHe Ha 18-roguwHa Bb3pacT OT cTpaHa Ha OnpaBoMoOLeHUs
nonaearten, [eTckata cmeTka MOXe da Ce MNon3Ba [0 WM3TU4YaHe Cpoka Ha BanuaHOCT Ha
n3gageHata KbM Hes kapTta. Cnen 3akpvBaHe Ha geTckata CMeTKa HanuyHWTe no Hes CpeacTea
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ce NpexBbPNAT KbM CBbp3aHaTa OCHOBHa cMeTkaTa Ha KnuenTa. Cnen HaBbpluBaHe Ha 18-
roguLIHa Bb3pacT OT CTpaHa Ha nonseaTen Ha [leTcka cMeTKa, CbLMST MnoslyyaBa yBEAOMUTENHO
cbobLleHVe, Ye BeYe MOXKE [a M3Mon3Ba CaMOoCTOATENEH Npodun ¢ NbNHaTa PyHKLUNOHANHOCT Ha
npunoxexnveto MyFin. C notebpxaeHneto cu, OnpaBOMOLLEHMAT Mon3eaTten 3asiBsBa CBOETO
NCKaHe 3a perucTpauus, CbOTBETHO CKIoYBaHe Ha [JoroBop, KaTo T.2.8 ce nmpunara CbOTBETHO.
CbC 3aKkpuBaHe Ha geTckaTa CMeTKa BCUYKU MNaTeXHU WHCTPYMEHTW, U3dadeHu U U3Mon3BaHu
KbM Hesi ce npekpaTsBear.

3.6.4. Ipun 3aKkpmBaHe Ha BCUMYKM CMeTKM Ha KrniveHTa (poguTen unu HactonHuk) B MyFin,
ce 3akpvBa K [leTckata cMeTKa, KakTo U U3fafieHuTe KbM Hesl KapTu, ako nma Takuea.

3.6.5. Mo uckaHe Ha KnneHTta (poguTten unm HaACTOMHUK) KbM deTckaTta CMeTka MoXe Ada
6bae nobaBeH poauTENCcKM AOCTbIN Ha APYrnsa pOAUTEN C OrpaHUYeHn npaea.

,3/1laTHa cMeTKa“

3.7. ,Mandwmn” EALl ocurypsiBa Bb3MOXHOCT 3a OTKpMBaHE Ha MMETO Ha BCEKM PErnCTpupaH B
MyFin KnuneHt 6e3cpodHa cmeTka ,3natHa cMeTka“ M M3BbpLIBaHE Ha onepauum Mo
nokynka/npogaxota Ha 6e3HannyHo 3nato Ype3 MyFin.

3.7.1. OTkpuBaHETO Ha ,3naTtHa cmeTka“ oT KnmeHTa, 3asiBeHa No €feKTPOHEH MbT Mo
pena, yctaHoBeH B MyFin, notBbpaeH ot KnueHta ¢ 6ytoHa ,OTkpuin®, n ot [pyXKecTBoTo - C
npeaocTaBsHe Ha yHUKaneH naeHTndukaTop, ce cymTa 3a CKrYBaHe Ha JOroBop 3a CbOoTBEeTHaTa
cMmeTka npu HactoawmTte O6wm ycnosus. [JOroBOpbT Ce CKMYBa crnea maeHTuduumpaHe Ha
NMUETOo U NpeacTaBsiHe Ha M3nckyemuTe oT [pyKecTBOTO AOKYMEHTU U MHGOopMaLuus.

3.7.2. [loroBOp®bT Ce CKMYBa NPU Hanmuvyue Ha nnaTtexHa cMmeTka (B €BpOo Mnv LaTCKu
pornapu) Ha wumeto Ha KnveHta B ,Mandun” EA[L, OT KOATO uWe ce 3annawar TakcuTe,
KOMUCUOHUTE, KaKTO 1 APYrn ObIDKUMKU OT KnneHta cymum, cbriacHo HactoswmTte OOwm ycnosms v
ckroveHus Joroeop (,O06cnyxBallara cmeTka“).

3.7.3. KnneHTbT MOXe Oa uma efgHa ,3naTtHa cMeTka“, OTKpuTa Ha HeroBo ume. ,3naTtHa
cmeTka“ ce Boam camo B ©6e3Hann4yHo 3nato (B Tpon yHuum) — XAU.

3.7.4. KnneHTbT ce 3aablKkaBa 3a Cpoka Ha genctsue Ha [loroBopa ga He 3akpuBa uUnu
npomeHs ,O6cnyxBallata cMeTka“, KakTo U Aa ocurypsiea 4OCTaTbyHa HanMYHOCT NO Hesa 3a
noracsiBaHe Ha 3aabInKeHuaTa.

3.7.5. KnueHTbT MOXe Oa Kynyea unu ga npogaea vpe3 MyFin 6e3HanuyHo 3nato, kaTto 3a
onepauusaTa ce npunara Kypc kynyea/npogasa Ha ,ManduH” EAL 3a aeHs

3.7.6. KnneHTbT nma npaBo ga u3BbpliBa nokynka/npogakda Ha 6e3HanuyHo 3nmaTto B
CbOTBETCTBUE C onpeaeneHuTe numntn ot ,Mandun” EAL (ako uma TakuBa) n oo pasmepa Ha
pasnonaraemata HanumyHocT no ,O6cnyxeBallara cMmeTka“, CbOTBETHO MO ,3naTtHa cmeTka“.
CToMHOCTTa Ha BCsIKa eHa onepauns 3a nokynka/npogaxba Ha 6e3Hanu4yHO 3n1aTo, MHULMMpaHa
o1 KnneHTa, He Moxe ga 6bae no-manka ot 0.01 XAU.

3.7.7. 3akyneHoTo/npogageHoTo ot KnneHta 4pe3 MyFin 6e3HannyHo 3naTto ce oTpassBa
no kpeauMtHoTOo/AebuTHOTO cango Ha ,3natHa cmeTka“, cboTBeTHO — ,OBcnyxBawarta cmeTka“ ¢
Banbop AaTaTa Ha onepauudara.

3.7.8. KnuneHTbT He MOXe pJa KynyBa/mpogaBa wnv ga u3uckea OT [pyXecTBOTO
nofny4yaBaHeTO Ha usnaTa WM 4acT OT HanuMyHocTTa no ,3natHa cMmeTka“ BbB (PM3NYECKO
(nHBecTMUMOHHO) 3naTto. [lokynkaTa/mpogaxbata npu ycnosus Ha obpaTHO W3KyrnyBaHe Ha
WHBECTULIMOHHO 3MaTo Ce U3BbpLUBA NPU pea U YCrNoBUS Ha OTAENeH LOroBop, CKMIOYEH Mexay
.MandnH’ EAL n Knnenta.

3.7.9. Kbm ,3naTtHa cmeTka“ He moraT Aa 6baaTt usgaBaHu nnaTtexHu kaptu unu ga 6vaat
N3NbIHABAHM NATEXHN onepaunm Ypes nraTtexeH MHCTPYMEHT.

3.7.10. 3asBeHuTe oT KnneHTta onepaumun 3a nokynka/npogaxba Ha 6e3HannyHo 3naTto ce
N3NbIHABAT NPW yCrnoBuUsiTa U NO peda, onpedeneHn c Aencreawute HOPMaTMBHU akToBe,
HacToawwmnTe OO ycrnoBusa 1 cbobpasHO KOHKPETHUTE A0roBOpeHOCTH ¢ KnneHTa.

3.7.11. Bcuukm onepauum 3a nokynka/npogaxba Ha 6e3HanunyHoO 3naTo ce U3nbiHABaT
camMo mexnay ,3natHa cmeTka“ u ,0O6cnyxBawara cmeTka“, BogeHn Ha mmeto Ha KnveHTa B
OpyxectBoto. [pyrn onepaumm oT ,3natHa cMeTka“ UM KbM TpeTu CMeTKW, pasfuyHu OT
nocovyeHaTta ,ObcnyxBalla cmeTka“, He ce gonyckar.
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3.7.12. ,MainduH” EA[l He HOCM OTrOBOPHOCT 3a Bpeau OT HEU3MbIIHEHWE Ha onepauuu 3a
nokynka/ npogaxb6a Ha 6e3HannyHo 3naTo Nopaau HeJoCTbYHa HanmyHocT no ,O6cnyxBalwarta
cmeTKa“, CbOTBETHO MO ,3MaTtHa cMeTKa“, HEU3MbITHEHWE Ha MPUAOXNUMUTE NpaBunia, U3NCKBaHMS,
AOrOBOPEHNTE YCNOBUA N OENCTBALLOTO 3aKOHOAATENCTBO, B T.4. BbB BPb3Ka C MEPKUTE CpeLly
N3NMpaHeTo Ha napu 1 doMHaHCcMpaHe Ha TepopuamMa.

3.7.13. ,MandumH” EAL npuema 1 u3nbfHgABa 3anopu no ,3natHa cmeTka“ cbrnacHo
AEeNCTBaLOTO 3aKOHOAATENCTBO.

3.7.14. 3a oTKpuBaHe, BOAEHE N 3aKpMBaHe Ha ,3raTtHa cMeTka“, 3a HanM4HOCTU, KaKTo 1
332 BCUYKN U3BBPLUEHU Ype3 Hesd ycnyru u onepaumm KnneHtsT obimku Ha ,Mandun” EAL Takeu n
KOMWUCMOHW, B pasMep, NEpMOANYHOCT M MpU YCNOBUA CbIMacHO AencTBawata KbM gaTtaTta Ha
npuvnaraHe Tapuda 3a Takcute n Kommcuonnte ,MancumH” EAL, konto ce cbbupaTt no pega Ha
HacToawmTe O6wWwM ycnoBusa, kaTto KnnueHTbT e gnbxeH aa ocurypu no ,O6cnyxsawata cmeTtka“
JoctarbyHa HanM4yHOCT 3a W3NbfHeHneTo uMm. [lpy nmMnca Ha [ocTaTb4yHO CcpeacTea Mo
,00bcnyxBawara cmeTtka“, ,Mancdun” EAl nma npaBo Aa 3agbiku cnyxebHo kos ga € cMmeTka,
BOJeHa Ha uMeTo Ha KnneHTta npu Hesl, C ObMKUMUTE OT HEro CyMu.

3.7.15. KnueHTbT € ANbXeH ga nonara gbfbkuMara rpyka u ga nonsea ,3naTHa cmeTka“ B
CbOTBETCTBME C OENCTBAWOTO 3aKoHOO4ATEeNcTBo, HacTosawmTe OOWM YyCroBUS N CKITKOYEHUST C
Hero KoHKpeTeH [loroBop, 1 Aa He gonycka JIMYHO MW Ype3 TpeTu Nuua U3Non3BaHeTo M C uen
n3mama, He3akoHOCbOOpa3HM onepauun; Aa He 3acTpallaBa CUrypHocTTa Ha ,3natHa cMeTka“ unm
Te3WN Ha OpYrv KIMEeHTN Ype3 ONUTKN 3a HEOTOPU3NPaH AOCTbI; KAKTO U Aa HE U3BBbPLLBA KAKBUTO U
Aa e AencTBus, KoMTo Buxa ypoHunmn gobpoto nme Ha [pykecTBOTO 1 JOBEPUETO KbM HETO.

PuckoBe, CBbp3aHu C TbproeusTa Cc 6e3HanunyHo 3narto

3.7.16. KnueHTbT Aaeknapupa, 4e € npeaBapuTeniHO yBeOOMEH W € HasiCHO, 4e
OCbLLECTBABAHUTE OT HEro caenku ¢ 6es3HanuyHo 3naTo ro o6Bbp3BaT C NOCTUrHATUA (PMHAHCOB
pesyntat (neyan6a unu 3aryba), B 3aBMCMMOCT OT OBWKEHMETO Ha LieHaTa Ha 3naToTo, KOSTO ce
XapakTepusmpa C BEpPOSATHOCTTa KaKTO OT yBenuyeHue, Taka M OT MOHWXKeHue, B pesyntar oT
nasapHu pakTopu, BbpXy KOUTO HUKOSI OT CTpaHuTe no [loroBopa HAMa BANSHWUE U KOHTPOII.

3.7.17. CxemMn 3a rapaHTupaHe — Hanu4HocTtute no ,3natHa cmeTka“ He ca rapaHTupaHu
oT ®oHOa 3a rapaHTupaHe Ha Bnoroete B OGaHkute (PIMBB), cb3pgageH M yHKUMOHMpaLL B
Penybnuka bbnrapus, cbrnacHo 3akoHa 3a rapaHTupaHe Ha BnoroseTe B 6aHkuTe (3BB), kakTto n
He nognexart Ha komneHcaumsa oT PoHaa 3a KOMMNEHCUpaHe Ha MHBECTUTOPUTE NO peaa Ha 3akoHa
3a nybnu4HOTO NpeanaraHe Ha ueHHu kHwka (3MMNUK).

BanyTteH puck

3.8. C npuemaHe Ha HactoswmuTe O6Wwm ycnosuda, KnueHTbT geknapupa yYe e npeaBapuTenHo
3ano3HaT, Ye M3BbPLUBAHETO Ha MNaTeXHW onepauuMyM BbB BanyTa, pasnvMyHa OT BanyTtaTa Ha
nnaTtexHaTta CMeTka, MOXe Aa JoBeae A0 HamansiBaHe v yBenvyaBaHe Ha cymaTa No cmeTkaTta
1 onepaumnTa;

3.9. C usknoYeHne Ha crnydauTe Ha NPUHYAUTENHO U3MbIIHEHME, U3BBLPLUBAHO MO YCTaHOBEHMUS
CbC 3aKoHa pef U Ha cnyxebHo cbbupaHe cbrnacHo HactoauwmTe O6WM ycnoBus, nnailjaHe ot
cMeTKaTa MOXe [1a Ce U3BbpLLUBa CaMo Mo HapexaaHe/cbrnacue Ha KnvenTa.

3.10. KnneHTbLT e npeaBapuTenHO MHAOPMUPAaH, Ye C AaBaHe Ha CbINacue/MHCTPYKUMK Ha TpeTa
cTpaHa goctaBuuk /TCL/ 3a nHMuMmMpaHe Ha nnailaHe unn n3snMvaHe Ha MHdopmaLms 3a cMeTKa,
TOW [daBa W3PUYHOTO CWU Cbrfacue TasuM TpeTa CTpaHa Mpu ycrnoBusTa, MNpU KOUTO ce e
naeHTuduumpana m npunara 3akoHOBUTE U3UCKBaAHUS B OEMHOCTTA CW, Aa AOCTbMM OHNaWH Ao
cMmeTknte My B [pyXecTBOTO M Aa MHULMMPA NNaTeXHW onepaumm OT TAX 3a HeroBa cmeTka. B
Tesn cnyydyam ,Mandun” EAL we nprueme BcAka nonydeHa MHCTPYKUMS/HapeXxaaHe, KaTo gageHa
oT KnueHTa. [pyxecTBOTO MOXe Aa oTkaxe Ha TCL goctbn Ao cmeTkata/ute Ha KnueHTa, korato
MMa CbMHEHMS 3@ HEOTOPM3MpPaH AOCTbN UM n3mama, 3a Koeto KnmeHTsT we 6bae yBegoMeH no
Noaxoasily HayuH, OCBEH ako He e 3abpaHeHO OT 3aKoHa MnM Mopaan MPUYUHKU, CBBbP3AHU CbC
CUrypHOCTTA.

3.11. [OpyxecTBOTO MpuvemMa U U3NbMHABA 3arnopy MNo CMETKATE CbrnacHO [AencTBalLoTo
3aKkoHofaTtencreo. HanaraHeTo Ha 3anop Bbpxy CMeTKaTa WM Bb3HMKBAHETO Ha fpyra
HEBBH3MOXHOCT 3a pasnopexaaHe Ha KnueHTa cbC cpeacTtBaTta Mo Hes cnupa U3nbSIHEHUETO Ha
HapeaeHuTe n3xoasLum NPeBoAM A0 OTNajaHe Ha NpuynHaTa, NPensTCcTBalla U3BbPLUBAHETO UM.



3.12. KnueHTbT ce 3aabikaBa aa geknapupa npeg OpyxecTBOTO AbpXKaBuUTe, B KOUTO € MECTHO
nuue 3a gaHbyHy Lenu 1 apyra nigpopmaums CbrnacHo aHbYHOTO 3aKOHOAATENCTBO, KaKTo M Aa
npenocTass He3abaBHO MHGOPMaLUs 3a BCsika NMPOMSIHA B TAX.

3.12.1. OpyXeCTBOTO MOXe Aa U3UCKBa AOMbMAHUTENHN OOKYMEHTU C Lien yaocToBepsiBaHe
OaHbyHMs cTaTyT Ha KnveHTa. [pyXecTBOoTO MOXe Aa 3akpue cMmeTkata Ha KnuneHTta, B cnyyan Ha
OTKa3 3a NpedocCTaBAHE Ha Aeknapaunsd unvM JOKyMEHTanHW [OoKasaTenicTBa, KOeTto Bogu Ao
HEBBb3MOXHOCT 3a WU3MNbJ/IHEHWE Ha 3adbilKeHWATa My, CBbp3aHM C aBTOMATUYHWA OOMEH Ha
MHdopMaLums.

3.13. Ako 3a [Ipy>KeCTBOTO CbLUECTBYBAT WM Bb3HUKHAT 3a4bIDKEHUS, YNETO M3MbIHEHME €
obycnoBeHo OT cTatyca Ha KnueHTa kaTo MEeCTHO MM YyXAeCTpaHHO nuue, [pyXecTBOTO Lie
N3NbIHSBA 3aQb/MKeHMsITa cM cbobpasHo ¢ nocoveHust oT KnueHTa ctatyc. Beudku Bpean, Kouto
OGuxa Mornu aa npousTekaT OT HEMpaBUITHOTO NOCOYBAHe Ha TO3W CTaTyc OT cTpaHa Ha KnueHTa,
ce MoHacAT OT Hero.

3.14. 3a oTkpuBaHe Ha CMeTKa, KakTO M 3a nogabpaHe, B T.4. CMETKa 3a EeNeKTPOHHWU napw,
KnueHnTbT 3annawa Ha [pyecTBOTO Takcu B pa3mep onpegeneHn B Tapudara, cnopes Buga Ha
cMeTKaTa M Nona3BaHuTe YCryru.

3aKpMBaHe Ha nnaTteXxHa CMeTKa

3.15. KnueHTbT MMa npaBoO NO BCAKO BpeMe Aa Hapegu npe3 MyFin (6e3 npeaussecTtue)
3aKpvBaHe Ha nnaTexxHaTa CM CMeTKa, OCBEH aKo M3PUYHO He € YrOBOPEHO APYro, Npu yCnoBue ye
HsIMa HenoraceHu 3agbikeHus kbM [pyxecTBoTo. [JOroBOopbT 3a CMeTkaTta ce npekpaTsiea C
HEMHOTO 3aKpMBaHE MMM C M3TUYaAHE Ha M3PUYHO [OroBOpEeHa Mexay CTpaHuTe Aarta/Cpok, B
crny4an 4Ye nma TakuBea.

3.16. MNpun npekpaTaBaHe Ha [JoroBopa 3a cMeTKaTa npeau n3Tn4yaHeTo Ha 6 Meceua OT gatarta Ha
OTKPMBAHETO W, Ce 3ansalla Takca cbrnacHo Tapudara.

3.17. CmeTkaTa MoXe fa 6bae 3akpuTa, a AOroBOPbT 3a Hes — MpekpaTeH M No MHUUMaTMBa Ha
[pyxecTBOTO:

- ¢ 60 (wectoeceT) OHEBHO NMpeam3BecTMe, oTnpaBeHO A0 KnmeHTa no enekTpoHeH NbT 4ypes
MyFin - cnen u3TM4aHe cpoka Ha npegusBecTMeTo. [pyXecTBOTO He € AMbXHO Ja MoTuBMpa
NCKaHeTO Cu 3a npekpaTsiBaHe Ha [lJoroBopa 1 3akpuMBaHe Ha cMeTKaTa;

- cnyxebHo oT [Ipy>XecTBOTO - Cref M3Th4aHe Ha CPoKa, 3a KOWTO € OTKpWUTa cmeTkaTa.

3.18. lNpu npekpaTtsaBaHeTo Ha [oroBopa KnneHTbT e anbxeH ga noracu mususano AebutHoTo
cango no cmeTkata M Ada M3NbAHUM BCUYKM OCTaHanuM 3agbiikeHus KbM  [pyxecTBOTO,
BKITIOYMTENHO BCUYKM AObIMKMMW TakCUM W CyMW, CBbp3aHM C oOOcCnyxBaHe Ha cmeTkata,
M3NON3BaHETO Ha KapTM WM Opyr nnaTtexeH WHCTPYMEHT, npeau wu3TuyaHe cpoka Ha
npean3BecTMeTo 3a npekpaTaBaHe. Takcu, Ab/DKUMUA MECEYHO U U3NNaTeHW crieq HadanoTo Ha
MeceLa, 3a KOUTO ca AbJHKUMU, HE CE cYMTaT 3a aBaHCOBO NNaTEHM.

IV. ENEKTPOHHU NAPU

4.1. C oTKpuBaHETO Ha CMeTKa 3a enekTPoHHM napu no peaa Ha pasaen lll no-rope ce ckno4sa
AOroBOp 3a NraTexHa cMeTKa 3a eNnekTPOHHM Mapu 1 Non3BaHe Ha YCNyrmTe C enekTPOHHU napw,
npu HactoswmTe O6LM yCrioBums (KoraTo TOBa € HanuyHo Kato ycnyru B MyFin).

4.2. lNMonyyaBaHe/u3npawaHe Ha cpeactsa NoO/OT CMeTKa 3a E€NEKTPOHHW napu MOXe fa ce
N3BBLPLLM Ypes KpeanTeH Npesos oT/no gpyra cmeTka npu ,ManduH” EA] unu npyn apyr 4OCTaBYMK
Ha nnaTeXHW ycnyrm wunv 4pes3 Apyrn nraTexHW ycnyru, ocurypsisaHn ot [pyxecTBoTo, npuv
cnefHvTe YCrnoBus:

4.3. 3a nonyyaBaHe Ha NpeBOA MO CMeTKaTa 3a eneKkTpoHHW napu KnveHTbT cnegBa na e
npegocTaBuil Ha nnateua HewHus  naeHtudukaumoHeH Homep (IBAN) u BIC kopa Ha
[pyxecTBOTO, OCUrypeHn My Ha pasnonoxeHue B MyFin.

4.3.1. lpu Bcsko nonyyaBaHe Ha napuyHu cpeactea no IBAN-a Ha cmeTkata Ha KnuneHta
3a eneKkTpPoHHN napu, ,Mandun” EALl aBTOMaTM4yHO M34aBa cpeLly nonyyeHaTa cyMa efiekTPOHHMN
napv N0 HOMMHAarHa CTOMHOCT (3a cbLuaTa Cyma U BanyTa kato cymarta v BanyTtaTta Ha nonyyeHus
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npeBop,) N 3aBepsdBa CMeTKaTa 3a €JIEKTPOHHU NMapun C gata — pa6OTHVIF| OEeH, B KOWTO CMeTKaTa Ha
,D,py)KeCTBOTO € 3aBepeHa CbC CyMaTa Ha npesoa.

4.3.1.1. MNpn nonyyaBaHe Ha cpeAcTBa BbB BanyTa, pa3nuyHa oT Banytata Ha cCMeTkaTa 3a
eneKkTpoOHHU napu, [pyXecTBOTO M3BbPLUBA NpeBanyTupaHe no pega Ha T1.3.5. no-rope n n3gasa
eNeKTPOHHU Napuy BbB BasfyTaTta Ha CMeTKaTa 3a eNeKTPOHHM napw,

4.4. NanpawaHe Ha NpeBoan OT CMeTKaTa 3a eNeKTPOHHU Napu ce U3BbpLUBa MO HapexgaHe Ha
KnneHTa ¢ BbBeEXgaHe Ha JaHHUTe U nHdopmaumdara no pega, ycraHoseH B MyFin 3a nanbsiHeHne
Ha npeBoan cbrnacHo pasgen V ot HacTosawmuTe O6Lwm ycrnosums.

4.4.1 Bcsiko HapexgaHe 3a NpeBof MO CMeTKa Mpu Apyr AOCTaBYMK Ha NaTeXHW ycryru,
KaKTO U KbM cMeTKka npu [pyXecTBOTO - pasnnyHa OT CMeTKa 3a eNEKTPOHHU Napu, ce U3nblHsBa
crnef aBTOMaTUYHO U3KynyBaHe MO HOMWHanHa CTOMHOCT MapuyHaTa CTOMHOCT Ha eNEKTPOHHUTE
napv (cbliaTa cyma 1 BanyTa kaTo cymara v BarnyTarta, NOCOYeHW B HapexXaaHeTo 3a NpeBoA).

4.4.1.1. MNpn HapexgaHe 3a nnaTexHa onepauus BbB BanyTa, pasnnyHa OT BanyTaTa Ha
cMeTKaTa 3a enekTpoHHM napu, [pyxecTBOTO u3BbpLUBA NpeBanyTupaHe no pega Ha T.3.5. no-
rope u U3kynyBa efekTpoHHUTE napu BbB BanyTaTa, NocoYeHa B HapeXaaHeTo 3a NpeBoa.

4.4.1.2.[1pykecTBOTO M3BbpLUBA MpeBofa Npu AocTaTbyHa HaNW4YHOCT 3a WU3MbIHEHNETO
My M 3a 3annawiaHe Ha AbIDKMMUTE TakCUM CbIfacHO MOcCoYeHoTo B pasgen V ,M3nbnHeHve Ha
npesoan’.

4.5. V3gaBaHeTo, 0O6paTHOTO WM3KynyBaHe M W3NbIIHEHMETO Ha NnaTeXHuTe onepauum no/oTt
CMeTKa 3a EeNEKTPOHHW Mapu Ce U3BbpLUBA MPU TAKCU U KOMUCUOHW, CbIMAaCHO MOCOYEHOTO B
Tapudarta.

4.6. Mandun” EAL ocurypsisa nHgpopmauma Ha KnneHta 3a gataTta u pasmepa Ha usgageHute,
CbOTBETHO W3KYNEeHUTe  EeneKTPOHHMU MNapyu U U3BbPLUEHUTE onepaumm no/oT cmeTkata 3a
€NeKTPOHHM napu B cekuusata ,Cnpaekn” B MyFin.

3aKpMBaHe Ha nnaTteXxHa CMeTKa 3a eJIeKTPOHHU napu

4.7. KnueHTbT MMma npaBo Aa NpeycTaHOBM MON3BaHETO Ha YCINyruTe, CBbp3aHu C eNEKTPOHHU
napv no BCAKO BpeMe U [a 3akpue nraTexHaTta CuM CMeTka 3a enekTpoHHW napw. MNpu 3akprBaHe
Ha MnnaTexHaTta cMeTka 3a eneKTPOHHU napu KnueHTsT cneasa aa:

4.7.1. npeBefe HanuyHuA GanaHCc MO Apyra Herosa cMmeTka WM ga nogage vckaHe 3a
oBpaTHO M3KynyBaHe Ha eNEKTPOHHUTE napw;

4.7.2. BbpHe usgageHata ot [JpyecTBOTO kapTa/u (Ha nnacTtuka).

4.8. CbC 3aKpMBaHETO Ha MnaTexHaTa CMeTKa 3a eNeKTPOHHW napwu, MHAMBMAyanuampaHa CbC
cboTBeTHUA IBAN, He3aBMCMMO OT OCHOBaHMATa 3aToBa, Ce MnpekpaTsBaT OOroBOpPEHOCTUTE
mexay [pyxectBoto M KnveHTa, B Kay4eCTBOTO My Ha ObpXKaTen Ha €enekTpoHHM napu, no
OTHOLUEHME Ha YCNyrute 3a EefeKkTPOHHM napu, npefocTaBsHM 4pe3 Tasnm CMeTka
(NnpekpaTaBaHe/nsTn4aHe Ha [loroBopa 3a enekTPoHHU napw).

4.9. MNpun 3aKkpuBaHETO Ha CMETKaTa 3a efIeKTPOHHM Napu 1 npekpartaBaHe Ha [lorosopa oT cTpaHa
Ha KnueHTa, TOM Mma npaBo NUYHO Aa noucka npe3 MyFin [pyxecTtBoTo Aa u3kynu obpatHo
uenus HanuveH 6anaHc Ha Obp)KaHUTe OT HEero eneKkTpoHHM Napw, cred npucnagaHe Ha BCUYKK
ABIMHKNUMN Takcu.

4.10. OpyxeCTBOTO NpeBexaa cymara, Ha KOATO Bb3fu3aT HaluMyHUTe B CMeTKaTa enekTPOHHU
napu, no O6cnyxBallata cMeTka unv no gpyra, u3pmyHo nocoveHa ot KnueHta cmeTka, B T.4. Npu
Apyr OrNY, HamaneHa cbeC cymaTa Ha ObIKUMUTE Takeum (Takca 3a obpaTHO M3KyrnyBaHe, NocoyYeHa
B Tapudara, Takca 3a obmsiHa Ha BanyTa, ako e NPUNoXnmo, Takca 3a Npesos).

V. UBNBIHEHUE HA NMNATEXHO HAPEXOAHE

KpeautHun npeBoamn

5.1. Opy>XeCTBOTO U3NBbMNHABA MMNaTeXHO HapexXxaaHe npu cnegHuTe yCcnoBus:
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5.1.1. Nony4eHOTO NNaTeXHO HapexaaHe CbAbpXKa BCUYKM U3UCKyeMWU OT [pyKecTBOTO
AaHHuW, npegocTtaBeHu oT KnueHTa (MonseaTtenst), KakTo U U3UCKBaHUTE OT HOPMAaTMBEH aKT UMK OT
[py>XeCTBOTO JOKYMEHTY;

5.1.2. KnneHTbT TpabBa Oa npegocTaBy NMbfleH U TOYEH MAeHTUMKATOp Ha cMeTKata —
IBAN wvnu gpyr yHuKaneH wuaeHTudukatop Ha cMmeTkata M ako e Heobxoammo - OGu3Hec
naeHTndukaunoHHusa kogd Ha AMMY Ha nonyyatens (BIC) ypes nonbnBaHETO MM B NIATEXHOTO
HapexaaHe;

5.1.3. ga uma pgocrtartbyHa pa3nojlaraema HaliM4HOCT 3a WU3NbJIHEHME Ha HapedeHaTta
nnaTteXxdHa onepauna 1 3a 3arjialaHe Ha ObJIXnMnNUTe 3a N3NbJIHEHNETO 1 Takcu.

5.2. [lpy>kecTBOTO NpeBexda B NbJIEH pa3Mep cymaTa no nfatexHara onepaumsi. M3anbnHeHneTo
Ha YacTU4HM NPeBOaM MO OTAEMNHWN NNAaTEXHU HapeXXaaHuUs He ce AonyckarT.

5.2.1. [py>xeCTBOTO HE HOCW OTIOBOPHOCT 3a Bpeau OT HEUMbIIHEHMETO Ha NNnaTeXHU
HapexaaHus nopagu HeaocTUr Ha MapuyHM CPeacTBa B CMeTKaTa, OT KOSITO ce Hapexaa
NnpeBoAbT, HE3aBUCUMO Aanu B ApyrM cMeTku unmn B O6GenyxealiaTa cMeTka MMa HarnMyHoCT.

5.3. [lpy>ecTBOTO, B Ka4eCTBOTO CW Ha [OCTaBYMK HA MMaTEXHW YCNyrM Ha nonydaTens, uva
npaBo [a yabpXuM AObDKMMUTE My TakCW 3a W3NbIHEHME Ha nnaTtexHara onepauusi oT
npeBedeHaTa cyma Npeau Aa 3aBepu cMmeTkaTa Ha nosyyartensi, kaTo B npegocTaBeHaTa Ha
nonyyaTtens MHOpMauuMs CTOMHOCTTA Ha MNnaTexHaTa onepauusi ce Mnocoyesa OTAENHO OT
pasmepa Ha yabp)KaHuTe Takcu.

5.4. MNnatexHWUTe HapexaaHns ce U3NbIHSABAT CbobpPa3HO XPOHOMOrMYHUSI pef Ha NoCTbNBaAHETO
1M B [Ipy>XeCTBOTO U1 YCNOBMSATA Ha NnaTexHaTa cuctTema, Ypes KosiTo ce U3MbIHABAT.

54.1. D,py)l(eCTBOTO N3NbliHABaA HapeXxXaaHnAaTa no pega Ha perncTtpnpaHeTto M B HEro mn
0O pa3Mepa Ha pa3nojiaraemarta HaJllIM4HOCT No CMeTKaTa.

5.4.2. TlpueTo 3a n3nbiHEHNE HapexgaHe 3a He3abaBeH KpeauTeH npesod B eBpo SEPA
Instant (cbc cTaTyc ,3aBbplueH”) ce u3BbplBa He3abaBHO — MpWU yCrnoBue Ye OOCTaBYMKbT Ha
nnaTexHW ycnyru Ha noryyartens e AOCTbIeH Npes nnaTtexHa cxema 3a HezabaBHU MnaLlaHus.

5.4.3. KnneHTbT € ONbXeH [a npoBepsiBa crtaTyca Ha WM3MNbIHEHWE Ha nogageHuTe oT
HEroBO MMe MNnaTeXHW HapeXoaHuss U CBOEBPEMEHHO Oa CurHanmampa npu KOoHCTaTupaHu
HecboTBeTCTBUA. [pK cTaTyc “3asbplweH” HapexaaHeTo ce cunTa 3a NpuMeTo oT [pyXecTBOTO 3a
N3NbIIHEHNE N He MOXe aa 6bae oTMeHeHo Ypes MyFin.

5.4.4. [lpy>eCTBOTO HEe HOCM OTFOBOPHOCT 3a HEU3MbIIHEH NPEeBoA Nopaan HegoOCTbMHOCT
Ha CbOTBETHMS [OCTaBYMK Ha NNaTexHW Ycnyru B cucTtemarta 3a He3abaBHM MnallaHus WUnu
HeycnewHa 06aboTka OT ApYry Y4aCcTHULM B NaTEXHUsI NPoLiec.

5.4.5. [pyxecTBOTO M3npawa ysegoMmneHunsa s npodpuna Ha KnneHta B MyFin 3a Bcu4ku
He3abasHun npesoan B eBpo SEPA Instant, konto ca: u3nbriHeHW, MOMyYeHU WU HeycrneLuHu
npesoau.

5.5. [lpyXecTBOTO He U3NbJSIHABA NnaTeXxHa ornepauusl, KoATo € HegonycTuma no AencTBalloTo
3aKoHO4aTEeNCTBO, NPUNOXUMUTE NMpaBuna 3a U3NbIHEHNE U JOrOBOPEHNTE C PaMKOBUSA JOMOBOP
ycroBusi.

5.5.1. B cnyyan Ha HEBB3MOXHOCT [a U3MbIHM NnaTtexHaTta onepauus, OpyxecTBOTO No
nckaHe Ha [lonsBatena My cbobliaBa 3a MPUYUHUTE 3a OTKa3a WU Ha4YMHWUTE 3a MonpaBsHE Ha
dakTnyeckuTe rpelukn OoBenn A0 OTKa3, OCBEH ako e Hanuue 3abpaHa 3a npegocTtaBsiHe Ha
nogobHa uHopmMauma cbrnacHo 3akoHogaTencrBoto Ha P Bwnrapua wnu akt Ha EBponenckus
Cbi03.

5.5.2. Tlpn HeM3NbNHEHME Ha NNaTexHa onepaums Nopaau Heus3nbiIHEHME OT CTpaHa Ha
nonssartens Ha ycnosue no PamkoBua gorosop, [onssatenat Abmku Ha [pyXecTBOTO Takca 3a
yBeoMsiBaHe.

5.6. Bcuukm npeBogu ce uaBbpluiBaT npu crnogeneHn Takcu (SHA), HesaBucumo OT BMaa Ha
BanyTtarta u TepuTopusiTa Ha KOsiTO Ce U3MbiHsBaT.

5.7. KoraTto nnaTexHo HapexgaHe € M3MbfHEHO B CLOTBETCTBME C nocodeHusi B Hero IBAN,
HapeXaaHeTo ce CMsITa 3a TOYHO U3MBbIIHEHO NO OTHOLUEHME Ha Nofy4vaTesisi, MOCOYEH C HEro.
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5.7.1. [OpyXecTBOTO He HOCW OTFOBOPHOCT 33 HEWU3MbIHEHNETO WU HETOYHOTO
M3NbMHEHWE Ha nraTtexHa onepauus Npu HETOYHOCT WM HeBanUOHOCT Ha MNOCOoYeHus OoT
nonaeaTens Ha nnaTtexuu yenyrm IBAN/yHukaneH naeHtndumkaTop.

5.7.2. 3a u3nNbrHeHWe Ha nNnaTexHUn HapexaaHus KnueHTbT nons3BaTen e ANbXeH
npeaBapuUTeENHO Aa npeaocTaBy Ha [pyKeCcTBOTO KOMue OT BCUYKM CbMPOBOXKAALLM HapeXaaHeTo
AOKYMEHTU, W3MCKyeMn OT [lpyKeCcTBOTO M CblflacHO [elCTBalloTO 3aKoHOO4ATerncTBO, MO
enekTpoHHaTa nowa, nog popMaTa Ha ckaHMpaHU JOKYMEHTW.

5.7.3. Vauckyemute OOKyMEHTU (Oeknapauunm u gpyru), Kouto e Heobxoammo ga 6vbaar
n3rotBeHn oT KnneHTa cbrnacHo AencTBaLoTO 3akoHOA4ATENCTBO 3a U3MbIIHEHWE HA HapedeHaTa
onepauusi, ce CbCTaBAT B €MNeKTPOHEH BUA U ce nofdasat no HadvHa, NpeaBuaeH 3a nofgaBaHe Ha
nnaTtexHuTe HapexaaHusa Ype3 MyFin n cbrnacHo nsucksaHmaTa Ha [JpyxecTBoTo.

5.7.4. TInaTexHUTe HapexaaHus ce U3NbIHSABAT Ha gaTaTa Ha nofyyYaBaHeTO MM, OCBEH
aKo He e yroBopeHa apyra AaTa 3a U3MnblHEHNe.

5.8. MNpn Hen3nbNHEHWE Ha NNaTexHa onepauns nopagu 3akputa cMeTka, MoCoYBaHe Ha HETOYEH
unu HesanugeH IBAN/yHukaneH maeHTudpmkatop OpyKeCTBOTO nonara ycunua B paMKuTe Ha
AbMKnMa rpyvxa 3a Bb3CTaHOBSIBAHe CymMaTta Ha nnatexHaTa onepauus no cmeTkata Ha
HapeguTensi. 3a Bb3cTaHoBABaHeTO [pyxecTBoTo cbbupa Takca cwrracHo Tapudara.

BpreLLIHM npeBoaun 4pe3 BTOPUYEH MAeHTM(bMKaTOp

5.9. ,Mancun” EAL ocurypsiBa Ha CBOMUTE KMMEHTUM Bb3MOXHOCTTa Aa u3npaiwiat v nonyyasat
npeBoAn KbM/OT KIMEHTU Ha [pyXeCcTBOTO — hn3nYeckn nuua, Ypes BToOpuieH maeHtndumkaTop —
Homep Ha MobunHKs TenedoH Ha HapeauTens/nonyyartens, 06Bbp3aH ¢ 1 npenpawaly kbm IBAN-
a Ha cmeTkaTa Ha KnneHTa.

5.9.1. NpeBogbT No 1.5.9. ce nspbpiBa 6€3 N3pudHO BbBEXAaHe Ha IBAN Ha nonydartens,
kKato BmMecTo ToBa KnveHTbT TpsibBa ga nsbepe OT CnUChbKka C KOHTAKTU Ha CBOETO MOOWIIHO
ycTtponctBo (Contacts) Homep Ha MobuneH TenedoH, konto MNonyyatenar e pernctpupan B MyFin
N Aa NoMmbITHWU KOPEKTHO M3MCKyeMuTe noneta (Cyma, BanyTa U OCHOBaHWe/NMpuynHa 3a npesos) B
eKpaHa 3a npesog.

5.9.2. C Homepa Ha MOBMNHOTO YCTPOWCTBO MOXe Aa € obBbp3aHa egHa unv noseye
cmeTkn (IBAN) Ha nonyyaTtens. Korato nonydatenat MMma obBbp3aHa CMeTka BbB BarnyTtarta Ha
npeeoda, Tasu CcMeTKa ce 3aBepsiBa aBTOMaTu4HO. B cnyvan 4e nonyvatensart HAMa CMeTKa BbB
BarnytaTa Ha npesoja, ce 3asepsisa Obcnyxsaljata cMmeTka, cbrnacHo 1.3.4. no-rope, Kato ce
n3BbPLLBA NpeBanyTupaHe no pega Ha 1.3.5.

5.10. KnneHTbT noTBbPXKAaBa M AaBa CbrnacneTo cu [pyXeCTBOTO Aa OCblUECTBsSBa AOCTbMN A0
cnucbka ¢ koHTakTn (Contacts) Ha MOBMNHOTO My YCTPOMCTBO 3a uenuTe Ha obo3HavaBaHe Ha
HomepaTta Ha MoGunHUTEe TenedoHn Ha ApyrM noTpedbuTenu Ha ycnyrara.

Mpesoaun no mob6uneH Homep (Blink P2P)

5.11. [OpyxecTBOTO ocurypsBa Bb3MOXHOCT Ha CBOUTE KIMEHTUM puUsMYeckn nuua —
onpasoMoLLeHn nonaeatenu Ha MobunHoto npunoxenne MyFin, oa ce pernctpupat 3a ycnyraTa
Blink P2P no mobuneH Homep, KOATO ce NpeaocTaBa vpes LueHTpanusnpaHarta ycnyra Ha BOPUKA
ALl Blink Mobile Lookup 3a cBbp3BaHe Ha IBAN Ha cmeTka ¢ Homep Ha MobuneH TenedoH.

5.11.1 MNpun peructpauna OnpaBOMOLLEHMAT NON3BaTen crneaBa ga MOCOYMM eavH HOoMmep Ha
MobuneH TenedoH (peructpupanms ot Hero B MyFin) n IBAN Ha pasnnawarenHa cmeTka, BogeHa
Ha HeroBo MMe B [lpyxecTBOTO, NO KOATO Aa ce nonyyasat npesoau Blink P2P. IBAN-bT un
HOMepbT Ha MOBunHMA TenedoH ce npegoctaeAT Ha BOPUKA ALl ¢ uen nsnbnHeHne Ha NpeBoaun
Blink P2P. PernctpaunsTa ce notebpxgasa oT OnpaBoMoLLEeHUs nonssaTen ¢ M3non3saHoTo OT
Hero cpeicTBO 3a AOCTbN M MAeHTUMKaUua, kKaTo B JOMbIHEHUE, HA HOMepa Ha MOBUNHUS My
TenedoH [pyxectBoTo usnpawa SMS ¢ egHoKpaTeH KoA.

5.11.1.1. Peructpupaiikn ce 3a ycnyrata Blink P2P, OnpaBomoLueHnaT nonssarten npvema,
Yye nnaTtexHuTe JOKYMEHTU (HapexaaHusi, OTYeTM No CMeTKa) e CbabpXaT HoMep Ha mMobuneH
TenedoH Ha nonyvatend, 4Ypes3 KOWTO efHo3HayHo ce ornpegena IBAN-a Ha cmeTkata Ha
nony4arens.

5.11.2. Cnep peructpaums, OnpaBoOMOLLEHUAT nonaeaTen Moxe ga Hapexga Blink P2P ot Bcsaka
cBOA cMmeTka B [pyxeCcTBOTO MO HoOMepa Ha MOOUNHM TenedoHn Ha U3NYeckn nmua,
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peructpupaHnu 3a ycnyrarta Blink P2P, Ho moxe fa nonyyasa npesBoau camo no pasnnawaTtenHaTa
cMmeTka, obBbp3aHa ¢ pernctpupaHus B [py>kecTBoTO HOMEp Ha MOBUNHUS My TenedoH.

5.11.3 Tlpu HapexpgaHe Ha Blink P2P, OnpaBomolueHVsIT nonsesaTen Moxe [fa onpegenu
nony4artensa Ha npesoga oT Cnucbka ¢ KoHTakTn (Contacts) Ha peructpupaHoto cu B MyFin
Mo6unHo ycTpoucTBO uUnu fa BbBege caM MOOMMHMA HOMEep Ha nonyyatens v ga nombiiHuU
KOPEKTHO M3MCKyemMuTe noneta (cyma, Banyta n OCHoBaHue).

5.11.3.1. loTBbpxaaBankn HapexgaHeTto 3a Blink P2P, OnpaBomolleHMAT nonssarten
noemMa OTrOBOPHOCT 3a TOYHOCTTA Ha BCUYKM, CbAbpXKally ce B HErO JaHHK, KaTo 3a LenTa crneaea
npeauv Toea aa:

1) ce yBepu B KOPEKTHOCTTA Ha MMeHAaTa Ha nony4atens n Homepa Ha MOOUNHUA TenedoH, JYpes
KOMTO Hapexaa npesoaa;

2) npoBepu cymaTa 1 BanyTtaTta Ha npesoja.

5.11.4 lpeBognTe ce M3NbIHABAT NMpM AOCTaTb4yHa pasnonaraema HanuMyHOCT Mo cmeTkaTa 3a
npesoda v ObHKUMUTE TakCU U B CbOTBETCTBME C NUMUTUTE, OnpeaerieHn 3a AeH/TpaHCcakumns unum
apyrn, obsseHn B Tapudata w/vnn UHTEpHET cTpaHuuata Ha [pyxecTBOTO Ha agpec

www.myfin.bg.

5.11.5 C pernctpauusita cn 3a Blink P2P, OnpaBomolueHnsT nonsearten gaea cbriacue ga
nosly4aBsa CyMu OT BCSIKO permcTpupaHo 3a ycnyraTa nuue, kato onpasomMollLasa [pyxecTBoTo Aa
Kpeautupa (3aBepsiBa) cmeTkata My, obBbp3aHa C perucTpupaHmsi HoOMep Ha MOOUNHWUS My
TenedgoH, CbC CyMUTE OT BCMYKM BXOOSLLN NPEBOAN.

5.11.6. lpn Bcsika nNpomMsiHa Ha Homepa Ha MobunHust TenedoH m IBAN-a Ha cmeTkaTa,
pernctpupadn oT OnpaBoMoLleHUs nonsBatenn 3a nonssaHe Ha Blink P2P cnegea
npepernctpauusa. OnpaBoMOLLEHUAT NON3BaTen e ANbXeH Aa yBegomu He3abasHo [dpyxecTBOTO
npy NpoMsiHa Ha HOMepa Ha MOOMIHMA My TenedoH, C KOUTO € obBbp3aHa cmeTkata My npu
pernctpaums 3a ycnyrata 3a He3abaBeH npeBog Blink P2P, kato [pyXecTBOTO He HOCK
OTFOBOPHOCT 3a BpeauM WM NporycHaTM MNON3M OT HEHaBPEMEHHO YBeAOMSABaHe Wnu
HeyBeAOMsIBaHe.

5.11.7. C peructpaumsta cu, OnpaBoMOLLEHNAT Non3BaTen NoTBbpXKaaBa M AaBa CblacueTo cu
[pyxecTBOTO fa ocbLuecTBsABa AocTbn 40 Cnucbka ¢ koHTakTn (Contacts) Ha pernctpaHoTo My
Mo6unHo yCcTponCTBO, KaTo ce CbrnacsBa NMYHUTE My AaHHM (MMeHa, TenedoHeH Homep, IBAN,
CHMMKa 1 Opyrn Heobxogumum 3a nomns3BaHe Ha ycnyrarta), a ce NpeaocTaBAT Ha TPeTu CTpaHn —
OPYrv perucTpmpaHn nuua n y4actTHMUM B NNaTeXHUs npouec.

5.11.7.1. Tpu peructpaumsa n gageHo coernacue noroto Blink, cbotBeTHO MyFin Moxe ga
Obae BMAMMO 3a ocTaHanuTe nons3BaTtenu Ha ycnyraTa.

5.11.8. [epernctpauus — OnpaBOMOLLEHNAT MON3BaTen MOXe Oa ce Aeperncrtpuypa no BCSKO
Bpeme ot Blink P2P upes MyFin.

5.11.9 lMpu m3anbnHeHne Ha Blink P2P, ce npunaraT Bcu4ku ycroBusi OTHOCHO He3abaBHUTE
nNpeBoan, KakTo M Mo OTHOLUEHME Ha WM3MbIHEHWETO Ha MNpPeBOAW, NpenBUAEHUM B HacToAWMTE
O6Lww ycnosus.

UckaHe 3a nnawaHe ¢ nuHK /Request to pay via link/

5.12. ,MandwmH” EA ocurypsiea ycnyrata ,MckaHe 3a nnawaHe ¢ NUHK’ Ha CBOUTE KIUEHTU
dusnyeckn nuua, pernctpupadu B MyFin.

5.13. MNMonyyaTenat Ha npeBoAa MOXe Aa uHUUMMpa MUckaHe 3a nnawaHe (Request to pay), kaTto
reHepvpa u msnpaTum KbM nraTteua NUHK, ocurypsiealy 4OCTbn A0 uHdopmauusa (Cyma, BanyTa,
OCHOBaHue, nosiyyatern), ¢ KOWTo Aa noucka M3NbIHEHMETO Ha npeBoga. lMnaTteubT- KNMEHT Ha
.Mandun” EALl moxe ga npueme unu ga oTkaxe nnawaHeTo. AKO npueme, nnawaHeTo ce
M3BbpLUBA KaTo KpeauTeH npesof KbM lMonyyaTtens, NOTBbPAEH OT nrarteua ¢ BbBeXOaHeTo Ha
efHoKpaTeH koA, nony4yeH cbCc SMS Ha HOoMepa Ha MOBUNHWA My TenedgoH, perucTpypaH B
MyFin.

Mony4yaBaHe Ha cpeacTBa ¢ NMHK /Receive money via link/
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5.14. KnueHT MOxe Aa nony4yu ot Apyro domusmyecko nuue (nnareu) ¢ peructpauuns B MyFin nuHk, ¢
nHdopMaumsa 3a NpeBo Ha cpeAcTBa (Cyma, BanyTa, ocHoBaHue). [Nonyyatenat Moxe ga npyeme
unu ga oTkaxe npesoda. AkOo npueme, nnawaHeTo Cce U3BbpLUBA KaToO KpeauTeH npesof,
NOTBbPAEH OT nnaTeua C BbBEXOAHETO Ha edHOKpaTeH koA, nonyveH cbc SMS Ha HOomepa Ha
MOGUHUA My TenedoH, permctpupad B MyFin.

5.15. JluHkoBeTe no 1.5.13. n 1.5.14. ca egHOKpaTHK, YHMKANHK (3a KOHKPETHa onepaumsi) u ca ¢
BanWAHOCT OT 3 OHKU, CYMTAHO OT AaTtaTa Ha reHepupaHeTo wM. [Mpu npesexgaHeTo Ha CymMu Mo
7.5.14. n 7.5.14. ce npunara pasnucaHoTo B 7.5.9.2., usp. 2 n 3.

Hob6aBsHe Ha cpeacTBa no cmetka /Add money/

5.16. KnmeHTbT MOXe MO BCSKO BpeMe Aa NpexBbpriv cpeactsa KbM CMETKUTE, BOAEHW Ha HEroBo
ume B MyFin upes nnatexHu kapTu.

MakeTHu ycnyru

5.17. [OpyXecTBOTO OCurypsiBa Bb3MOXXHOCT Ha KIMEHTUTE CU fa Mon3BaT BKMYEHUTE B MakeT
yCcryru v NpoayKTu, Npu ob6xsaT, YCroBKs U Takcu, NocoyYeHn B TapudarTa.

5.18. TakcaTta 3a obcnyxBaHe Ha naketa ce cbbupa cnyxebHo oT [JpyXeCTBOTO NMpu 3aKynyBaHe
Ha naketa or OObcnyxBawarta cmeTka, 3a KoeTo KnueHTbT TpdAbBa ga ocurypm OoCTaTbuyHO
cpeactBa. Ws3bpaHuat ot KnveHTa nakeT ce NpoAabinkaBa aBTOMATMYHO 3a criedsall CpokK, npu
yCcroBme 4e Ha gartaTa, Ha KOSTO M3TU4a CPOKbT Ha MocnegHo AeWCTBaluA nakeT (gaTtata Ha
nogHoBsiBaHe OENCTBMETO Ha nakeTa 3a cnegpaw, nepuon) no O6cnyxBawata cMmeTka uMma
AOCTaTb4yHO HANMYHOCT 3a 3annallaHe Ha Ob/bkuMaTa 3a NOAHOBSABaHe Ha naketa Takca. B
crnyyauTe, KoraTo gaTtaTa Ha NOAHOBSAIBAHE Ha NakeT 3a crefBall nepuoa € HepaboTeH AeH,
KnueHTbT € anbXeH ga ocurypu cpegctea no O6cnyxBallata cMmeTka B npeaxonHus paboTeH
AeH. [lenctBneTo Ha nakeTa, KakTo U Ha aBTOMaTUYHOTO My NOAHOBSABAHE 3a credBall Nepuog ce
npeycraHoBsiBa OT MOMEHTA, B koMTO KnneHTbT € nsbpan ot meHoTo B MOGMMHOTO npunoxexHue
onums 3a 6esnnaTeH naker.

5.19. lpu HeocurypsiBaHe Ha cpegcrtBa OT KnueHTa 3a 3annawaHe Ha ObiMKUMMUTE TaKkcw,
yCroBusiTa no naketa ctaBaT HeaKTMBHU U KNUeHTBLT ObSkK Ha [py>KeCcTBOTO TakCu Y KOMUCUOHU
3a NoN3BaHUTE OT HEro NPOAYKTU M YCNyru, BKIKOYEHN B NakeTa, BKNHOYUTENHO U Takca 3a BOAEHE
Ha cmMmeTKaTta/CMeTKMTe, CbIfacHO fencTBaliata KbM MOMeEHTa Ha npunaraHe Tapuda Ha
HpyxecTBOTO.

5.20. B cnyyait 4e KnneHTbT Npe3 CboTBETEH MECeYEH Nepuos He e Non3Bar BCUYKM UK 4acT oT
BKMtoYeHnTe B [akeTa NpoaykTn 1 ycrnyr, NpaBoTo My Ha MOM3BaHe Ha Te3n NPOAYKTU U yCryrn
He ce Kymynupa (He ce Nnpexsbpris) 3a crieaBall nepuoa.

KomMyHanHu nnawaHusa

5.21. KnueHTtute moraT ga ussbpluBaT yYpe3 MyFin nepMoanyHn KOMyHanHu nnawiaHud, Bkn. ga
nons3saT PyHKUMOHAIHOCT, NPU KOATO CbLUMTE Ce U3NbIHABAT aBTOMaTUYHO MpU NOCOYEHUTE OT
KNUeHTa ycnoBmsa 1 NMMMUT U KbM TbProeuM (0OCTaBYMLM HA KOMYHArHW yCryrn), KOUTO ycrnyrata
npeanara.

5.21.1. ,MancmH” EA[l ocurypsBa Ha permctpupanuTte ce 3a ycrnyrata KnmeHTu 4OCTbn 4O
nHOpMaUMa 3a 3agbiKeHnATa MM No aBTOMaTUYeH NbT (Ype3 M3BMMYAHETO MM OT cucTema 3a
obMeH Ha nHdopmMauus, NoaabpXKaHa OT TpeTn AOCTaBYNLN Ha YCIyri).

5.21.2 3a n3BbpLUBaHe Ha OTAENHO nnawaHe, KnMeHTbT crieaBa ga noco4n B €NIEKTPOHEH
BUO Cyma, MakcMManeH NMMUT 3a MU3BbpLUBaHE Ha NnawaHeTo, nosiyyaTtern, Kakto U JaHHU ©
MHopMaums Cbobpa3HO KOHKPETHOTO MnawaHe. B crnyyam 4e Te3n gaHHW ce M3Bnuyat oT
aBToOMaTM3MpaHa cuctema 3a obmMeH Ha uHdopmaums, KNnmeHTbT € AnbXeH npeaBapuTenHo a ce
yBepW, Ye JaHHUTE Ca KOPEKTHU.

5.21.3 3a u3BbpwBaHe Ha nnawaHe no 10 (geceT) - undpeH kog, KnmeHTsbT cnefea ga
NnocoYn B eneKTPoOHEH BUA KoAa, MO KOWTO Xernae [a ce U3BbpLUM nnaliaHeTo. Bemukm gaHHu 3a
nnaiiaHeTo ce M3BNMYaT aBTOMATMYHO OT aBTOMaTM3MpaHa cMcTeMa 3a 0OMeH Ha MHdopmauus
npu nocoveHute ot KnueHTta ycnoeBusi U KbM TbProBLM, KOUTO ycriyrata npegnara. KnmeHtsT e
ONbXXEH [a ce yBepu, Ye AaHHUTE ca KOPeKTHM Npean Aa rv noTBbpau U Aa U3BbPLUM NnaLlaHeTo.
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5.21.4. MMpwn peructpypaHe 3a aBTOMATU4YHO NnawiaHe, KnueHTbT oTopuaupa ,ManduH’
EALl oa n3sbplluBa OT HErOBO MME WM 3a HEeroBa CMeTKa MnallaHus Ha 3agbibkeHusTa My KbM
n3bpaHuTe OT Hero AOCTaBYMUM Ha KOMYHanHW YCryrn CbrfacHO M NpW ycrnoBusATa, KOUTO €
noco4un.

YnpaBneHue Ha nu4Hu cbuHaHcu /PFM/

5.22. ,Mandun” EALl ocurypsiea Ha ceoute KnneHtn Bb3MOXHOCT Aa nona3eat PyHKLMOHANHOCTTa
LYnpaeneHne Ha nudHn duHaHcen/"Personal Financial Management” (PFM). Ypes Hesa KnueHnTtute
Ha [pyXecTBOTO MoraT Ada ynpaensiBaTt, npocnegssaTt v aHanusvpaT cBouTe ouHaHcu/pasxoaw,
KaTo cb3gaBaT MeceyeH OlmpKeT, CneasT 3a W3BbPLUEHUTE MnawaHus B pPasfnuyHu,
npeaBapuTenHO 3afdafeHn OT TAX KaTeropuw, KOUTo ycnyrata npegnara (Hanpumep KOMyHarHu
ycnyru, nnawaHusi B onpeeneH BuA TbproBcku obekt u gp.), kouto KnueHtute morat Aa
NPOMEHAT, npemMaxeBaT unuM paswupsieaTt (BKM. NOKauMa Ha TbproBeua, ako € HanluMyHO KaTo
nHdOpMaLMs, onepaummn N3BbPLLUEHN B pasnnMyHM CTPaHU 1 ap.).

5.22.1. WHdbopmauuaTa, OOCTbNHA 4pe3 (yHKUMOHANHOCTTa ,YMNpaBfeHMe Ha JIMYHK
duHaHcK®, e pesyntat OT NPeAoCTaBeHW OT TbproBUUTE AaHHM 3a Bua/kateropus nnawjaHe,
nokauma n Toproeed. ,Mandun” EAL He HOCK OTrOBOPHOCT 3a MbfIHOTaATa W aKTyariHOCTTa Ha
npegocTaBeHaTa MHAOPMaUNS, HATO 3a NPUYMHEHN BPeaW WUnv NponycHaTh Nnonan BbB Bpb3ka C
TOBa.

Ycnyra ,,Mapketnneunc” /Marketplace/

5.23. [pyxecTBOTO ocurypsisa Ha cBouTe KnmeHTM BBb3MOXHOCT ga 3akynyesat npe3 MyFin
BMHETKWN, Ounetn, apTukynu W ApyrM nNpogykTu/ycnyri, npeanaraHn OT MNapTHbOPUM Ha
OpyxecTBOTO.

5.23.1. 3annawaHeTo Ha CTOMHOCTTa Ha NpogykTuTe/ycnyrnte moxe ga 6bae n3BbpLIEHO
OT BCsIKa NnaTexHa CMeTKa, OTKpuTa Ha nmeTo Ha KnveHTta B [lpy»xecTBOTO.

5.24. MNpwu 3akynyBaHe Ha BMHeTKM npe3 MyFin ce npunarat owle YcnoBusa 3a nosnseBaHe Ha ycrnyra,
CBbp3aHa CbC 3asiBABaHe, 3annailaHe u reHepupaHe Ha EnNekTpoHHW BuHeTKM 4vpe3 MyFin —
npurnoXeHne n HepasgenHa vYact ot HacTosAwmTe O6wm ycnosus.

BnaroTBoputenHocTt

5.25. ,MancumH“ EALl ocurypsiBa Ha CBOMTE KIMEHTU BBb3MOXHOCT [a yyacTBaT B pasfiMyHu
GnaroTBOPUTENHN UHULMATUBM U COLMANHN NPOEKTU, BKI. Kato 3akynaTt 4pe3 MyFin apTukynw,
npegnaraHy OT napTHbopu Ha [pyxecTBoTo. CpeacreaTa, NonyvyeHn OT KIMEHTU Ce NpeBexaaT no
CMeTKa Ha CbOTBETHMS NapTHLOP Ha “ManduH’EAL 3a uenute Ha GnaroTBopuTenHaTa Kayaa.

Opyrn ycnosusa

5.26. [JpyxecTBOoTO MMa MpaBo MO CBOE YCMOTPEHWe W npeleHka ga onpegens nuMuTL 3a
N3NbMHEHWEe Ha NnaTexHW onepaunn N ga BbBexaa APYrn OrpaHNYeHunsl, KakTo U fa YCTaHOBsIBa
OOMBbNHUTENHN U3UCKBaHMSA, BKI1. MPOLEedypHM, KOraTto ToBa Ce Hanara nopagu M3MCKBaHMSA Ha
AENCTBaWOTO 3aKoHOAATeNCTBO MMM  nogabpXaHe Ha HMBO Ha CUTYPHOCT CboBpasHo
TEXHUYECKNTE CTaHd4apTW, YCIOBUS M NOSIMTUKN 3@ €NEKTPOHHO U MOOUNHO GaHKMpaHe, KakTo 1 ¢
uen ynpaefneHne Ha pucka, npenoTepaTdBaHe Ha M3MaMu, 3awuTa Ha CUrypHOCTTa Ha
nnaTexHuTe ycrnyru unv no onepatmBHU NpuuMHU. OpyKecTBOTO MOXe [a onpenens, U3MeHs,
Hanara unu npemaxsa NMMMUTU, BKITIOYUTESTHO, HO HE CaMO, OTHOCHO:

- Oposi Ha NNaTeXxHUTe onepauun 3a onpeaeneH Nepuoa;

- CTOMHOCTTa Ha OTAeNHa NnaTexHa onepauus;

- obLLaTa CTOMHOCT Ha NnaTexHuTe onepauun 3a onpeaeneH Nepuog;
- BUAOBETE A0NYCTUMM MNATEXHN onepaLum;

- U3NON3BAaHETO Ha onpeneneHn ninaTteXxXHn MHCTPYMEHTU U KaHanw.
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,D,py)KeCTBOTO MOXe BpeMeHHO WM TMOCTOAHHO Ada OorpaHn4dn W3BBLPLUBAHETO Ha MJ1aTEXHU
onepauun OoT CTpaHa Ha KIiMeHTa, Korato o rnpeueHka Ha ﬂ,py)KeCTBOTO TOBa € Heobxoammo 3a
3aunta Ha 3akKOHHUTe MYy WHTepecCcu, 3a chna3BaHe Ha npuioXmMMoTo 3aKoHOAATESICTBO,
BbTPELWHUTE nNpaBsuiia 1 NOJINTUKN, UK NMpU Hanndme Ha CbMHEHUA 3a Heobu4yanHa, Hepas3peLlleHa
nnnm noTeHumnanHo pnckoea OEenHOoCT.

HanaraHeTo, M3MEHEHMETO MNM MpPeMaxBaHEeTO Ha NMMMUTU Moxe aa 6bae u3BbpliBaHO 6e3
npeaBapuTenHO YBeAOMsiIBAHE Ha KIMEHTa, Korato ToBa € [OMYCTUMO CbIMNacHO NPUOXMMOTO
3aKOHOAATENICTBO UMK € HEOGXOAMMO C Orfes CUrypHOCTTa Ha NaTeXHUTe yCrnyru.

5.27. VHdopmauus 3a geicTealmte NUMUTA, U3UCKBAHUSI U OPYrU YCIOBUSI Ce ocurypsisa Ha
pasnonoxeHne Ha KnueHTuTe, kKaTo ce 00sIBSIBa Ha MHTEPHET cTpaHuuaTa Ha [pyxecTBOTO Ha

agpec www.myfin.bg.

5.28. 3a nsnwnHeHne Ha NPeBoau U Apyrn onepaumn, CBbpasHu ¢ Tax, [onssaTtenaT 3annawa Ha
[pyxeCcTBOTO Takcu B pasmep, NepuoanyHoCT 1 ycrnoBusa cbrinacHo Tapudara.

VI. U'3BOABAHE U NMON3BAHE HA MJIATEXXHU KAPTU

6.1. ,MancdwuH’ EAL vn3paBa nnatexHn AebUTHU kapTu, KOMTO MoraT ga O6baaT Ha nnacTtuka,
OUrnTanHu Unn BUPTYarnHu u U3NbiHABa NnaTexHU onepaunm ¢ TaxX.

6.2. NlspaBaHeTo Ha gebuTHa kapTa no u3bop Ha KnveHTa — Ha nnacTuka, guruTtanda, BupTyarnHa,
3asBeHa No enekTpPoHeH NbT Mo peaa, yctaHoBeH B MyFin, notBbpaeH oT Hero ¢ GyToHa ,3asBu
HoBa kapTa“, n ot [Ipy>KeCTBOTO — C aKTMBUpaHe Ha KapTaTta, ce cyuTa 3a CKMYBaHe Ha LOroBop
3a nnarexHara kapTta npu HactosiwmuTe O6wm ycnosus.

6.3. ,D,pyN(eCTBOTO Ch 3anasBa npaBOTO Aa OTKaXe u3gaBaHETO Ha KapTa, 6e3 ga noco4sa
OCHOBaHuMA 3a TOBa.

Hde6uTHM KapTK Ha nnacTuka

6.4. OebutHnte kaptM (Ha nnacTvka) ca nepcoHanHm — Ha dusndeckn nuua (OnpaBOMOLLEH
nonseaTten), npegHasHadeHuW 3a non3BaHe B CTpaHatTa M B 4yXOWHaA, 4Ype3 TepMUHanHu
yCTponcTBa, 0603HA4YeHN C TbpProBckata Mapka Ha CbOTBETHaTa KapTa, kaTto [pyXecTBOTO ce
3aablKaBa Aa U3nbiHsBa No HapexaaHe Ha KnveHTta cnegHute onepaumm:

6.4.1. TerneHe ype3 TepMuHanHu yctponctea ATM,;

6.4.2. BHacAHe Ha napu B 6pon ype3 BaHkomaTu Ha [bpBa UHBECTUUMOHHA GaHka ALl
(Fibank) c genosnTHa yHKUMA Ha TepuTOpUSATa Ha CTpaHaTa;

6.4.3. nnawaHe Ha CTOKM W YCMyrn, BKM.M3BBLPLUEHO NO WHUUMATMBA Ha WU 4pes3
nosniyyaTens, Kakto 1 TerfieHe Ha napu B 6pon Ypes TepmuHanHu yctporictea MNOC;

6.4.4.nnawaHe Ha CTOKN 1 yCryr Ypes3 BUpTyanHun tTepmmHanym ycrpornctsea MOC;
6.4.5. npeBoa Mexay nnaTeXxHn CMeTKU Ypes TepMuHanHm yctponctea ATM;
6.4.6. NnnawaHe Ha ycnyrn Ypes TepmuHanHu yctpovcrtea ATM;

6.4.7. cnpaBoOYHM M OPYrU NNATEXHU U HEMMNATEXHU onepaLmu.

6.5. Mo nckaHe Ha KnueHT c oTkputa cmeTka B MyFin, [pyxecTBOTO u3gaBa KbM cMmeTKaTa,
BOJEeHa Ha umeTo Ha KnuneHta gebuTtHa kapTa, KosiTo Moxe aa 6bae oT pasnunyeH sug.

6.6. C wmsnonsBaHe Ha KapTata Ha TepMMHANHO YCTPOWMCTBO 4pe3 nocTaBsHe/MpokapBaHe/
ponvpaHe/gobnuwkaBaHe B/npe3/go YCTPOWCTBOTO, @ B CrydauTe Mpu KOMTO TEPMMHAITHOTO
YCTPOMCTBO O M3MUCKBa - U C BbBexgaHeto Ha [MMH w/unu ¢ nonaraHe Ha noanuMc BbPXY
OOKyMeHTa 3a onepauusita, KakTo u ¢ npegoctasBaHe Ha koga CVC2/CVV2/3D [OuHamndyHa
napona/ 3D CratudHa napona npv 3annawiaHe Ha CTOKW UNW yCnyri, nopbYyaHu Npe3 UHTEPHET,
OnpaBomoLLeHUAT non3eaTten ce uaeHTudmumMpa WM yaoocToBepsiBa aBTEHTMYHOCTTA  Ha
CbOTBETHaTa onepauus, AaBa CbrnacueTo CuM U Hapexaa Ha [pyecTBOTO Aa s U3MbIIHW, KOETO
Oe3ycnoBHO ro obBbp3Ba C nocneguuuTte, kato [pyKecTBOTO He OTroBaps 3a Bpeau wnm
NponycHaTy NoN3n OT U3MbIHEHNETO W.

6.6.1. MMpu nnaTexHu onepauun, M3BbPLLIEHW NO MHULMATMBA HA UMK Ypes nonyyartens - ¢
npedoctaBaHe Ha uaeHTUUUMpawmTe KapTata aaHHM (HOMep Ha kapTaTta, BanuaHoCT,
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CVV2,CVC ko) Ha nonyyatenss Ha nNnawaHeTo, nnateubT AaBa cbriacue nonyyatenart ga
WHULMMPA U3NBbINHEHWETO Ha nnaTtexHaTta onepauus n [pyxecTBOTO Aa A U3MbIHU, KOETO ro
obBbp3a C nocneguuMTe OT M3BBbPLUBAHETO W, CLOTBETHO [IPYXECTBOTO S M3MbIIHABA KaTo
pefoBHO pa3spelleHa OT nnareua onepauusa u He OTroBaps 3a Bpeau UNu nponycHaTty nonau ot
M3MbIIHEHUETO N.

6.6.2. Mpun n3nonseaHe Ha KapTaTta 3a nnawaHe Ha CTOkM 1 ycnyrn KnneHTbT € ANbXKeH,
npeaun Aa noTBbPAM onepauusita, Aa ce yBepu, Ye cymaTa 3a nnawjaHe e KOPEKTHa.

6.7. Bcaka nnaTexHa kapTta (C U3KNYeHne Ha BUpTyarHUTe KapTu) ce nsaasa 3aeHo C yHUKaneH
nepcoHaneH uaeHTudpukaumoHeH Homep (MWH), konto npeacraensBa kKoMOuHauMs OT YeTUpu
uncpn n cnyxu 3a maeHtudpuunpaHe Ha OnpaBoMOLLEeHWS nonssBaTen npu M3BbpliBaHe Ha
onepaummn cbrnacHo HactoswmuTte O6wwm ycnosus. MAH-bT 3a Bcsika kapTa ce reHepupa no peaa
Ha T. 6.7.1. no-gony, kaTo OO npefaBaHeTo My Ha OnpaBomolleHus nonssaten, OpyxecTBOTO
ocurypsiea 3anassaHeTo My B TanHa.

6.7.1. MNH-bT ce Bu3yanuanpa crneg Bxod u nsbupaHe ot meHwo ,Kaptn“ Ha cboTBeTHaTa
KapTa, 1 crnepq BbBeXxaaHe OT cTpaHa Ha KnneHTa Ha n3nonssaHUTE OT HEro CPeAcTBa 3a AOCTbM U
naeHtndukaunsa B MyFin. NMNH-bT moxe ga 6bae npoMeHsH No BCAKO Bpeme oT KnueHTa ¢ HOBO
3HayeHne, N3BECTHO CaMO Ha Hero.

6.7.2. Kaptata moxe pa 6bae npegoctaBeHa NMYHO Ha KnuneHTa 4ypes3 kypuep, B
3anevaraH, Henpos3payeH Nk, crneq U3BbpLuBaHe Ha naeHTUUKaums, Kato 3a ToBa ce noanuncea
npuemMo-npegaeatenH npotokon.Cneq nonydaBaHe Ha kapTtaTa, KnveHTsT cneaBa ga s aktuempa
npe3 MyFin, kato NMNH koabT ce Bu3yanuaupa no pega Ha T1.6.7.1. MNH-bT mMoxe pa 6bae
NPOMEHSIH NO BCSKO Bpeme OT KnneHTa ¢ HOBO 3Ha4eHne, M3BECTHO CaMO Ha Hero.

6.8. MNpu M3TKM4aHe cpoka Ha BanNMOHOCT Ha KapTa Ha NnacTuka, [pyecTBOTO m3gaBa CrnyxebHo
HoBa kapTa. He no-paHo ot 10 (meceT) OHM npegu M3TMYAHETO Ha Cpoka Ha BanMOHOCT Ha
kaptata, KnnMeHTbT MOXe Aa nofydm HoBaTta CUM KapTa Mo HaduHa nocodyeH B T.6.7.1. Ako
KnneHTbT He xenae ga 6bae v3gageHa HOBa kapTa, TOW cnegBa ga yBegomu [pyecTBOTO 3a
TOBa B NUCMeHa cdopma He no-kbcHo oT 30 (TpuaeceT) OHW Npeawn gaTaTta Ha u3TU4aHe Ha cpoka
Ha BanWOHOCT Ha KapTtaTta. [pyXecTBOTO CM 3anas3Ba MNpaBoTO Aa He MOAHOBM BCsKa OT
nsgageHnTe no cMmeTkarta kapty 6e3 ga codm MoTMBM 3a ToBa.

6.9. Kaptata e cobctBeHOCT Ha [pyXecTBOTO M KNMEHTBbT € ANbXeH NMpu M3TUYaHe cpoka Ha
BanNUAHOCTTa N NN Npu npekpaTtasaHe Ha [loroBopa Aa s BbpHe Ha [pyxecTBOTO.

6.10. Ha 6aHkomatn Ha Fibank moraT ga 6baaTt BHAcsAHM GaHKHOTM B €BPO (MOHETU He ce
npuemar) no pega Ha T1.6.6. no-rope. oo onpegenennte ot MyFin numntn, obsiBeHn B OHNamH
cuctemara 3a obcnykBaHe Ha knmeHTn MyFin.

6.10.1. CymaTa ce oTpassBa B HaNMYHOCTTa B HaW-KpaTbK CPOK crnep onepauusita u ce
ocyeToBOAsIBaA NO cMeTkaTa Ha KnneHTa ¢ Banbop gataTta Ha onepauusTa, KaTo npu BHACcCsHEe Nno
cCMeTKka BbB BanyTta, pasnuyHa OT eBpo, [pyXecTBOTO wu3BbpwBa 0OMsHa, KaTto npunara
00MeHHua Kypc Ha MyFin kbM MOMEHTa Ha 3agbikaBaHe/ 3aBepsBaHe Ha cMmeTKaTa.

6.11. baHkHOTK, oTaoeneHn npu obpaboTka Ha BHOCKA KAaTO HEWUCTMHCKU UMW MNpenpaBeHu, ce
3agbpxat oT Fibank 3a npoeepka, kaTo cymaTa Ha BHOCKaTa ce Hamanssa C TAXHaTa CTOWHOCT.
AKO crnea npoBepkaTa ce YCTaHOBM, Ye 3aabpXaHuTe 6aHKHOTK ca BanuaHu, TaxXHaTa CTOMHOCT ce
KpeauTmpa no cMmeTkara.

6.11.1. MNoBpeaeHn 6aHKHOTK HE ce NpuemarT, KaTo ce BpbLLaT aBTOMATUYHO OT BaHkomaTta
npeau NpukNioYBaHe Ha onepaumsita, CbOTBETHO BHOCKaTa Ce HamansiBa C TsxHaTa CTomHocT. C
BbBexaaHe Ha [MNH, KnueHTbT noTBbp)KAaBa OKOHYaTenHata Cyma Ha BHOcKaTta, msnucaHa Ha
eKpaHa Ha 6aHKomaTa W NoSly4YeHUTEe OT Hero BbpHaTh 6aHKHOTK, B Cryvan Ye uma TakumBa.

OuvrutanHu KapTtu

6.12 OurntanHaTa kapta /gebuTtHa/ e npegHasHayeHa 3a Nons3BaHe B CTpaHaTa M YyxbuHa Ha
TepmuHanHu yctponctea (ATM, NOC), no3sonseawm 6e3koHTakTHM onepaumn. C Hes He moraT ga
ObaaT HapexaaHu nnawaHusa nNpes MHTEePHeT Unn Apyr AUCTaHUMOHEH cnocob 3a KOMyHMKauus,
n3nckeaLl oM3n4ecKoTo NPUCHCTBUE Ha KapTaTa.
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6.12.1. Ypes gurntanHa n gurutanuavpaHa kapTta (Bkn. B CriydyauTe Ha AurntanuavpaHa
BuptyanHa kapta) wmorat ga 6baat BHacsaHM OaHkHOTM B Gpon Ha GaHkomaty no pefa u
ycrnoBusTa Ha 1.1.6.4.2. 1 6.10 - 6.11.1. no-rope.

6.13. MNpn nM3TMYaHe cpoka Ha BanNWOHOCT Ha AurnTanHaTa kapTa, OpyXecTBOTO mM3gaBa HoBa
KapTa no nckaHe Ha KnueHra.

BupTtyanHu kapTtu

6.14. BupTyanHaTa kapTta /oebutHa/ e npegHasHayeHa 3a Mosf3BaHe B CTpaHaTa U 4vyxbuHa 3a
M3BbPLUBAHE Ha nNnawlaHMs B MWHTEPHET, BKM. M3BbPLIEHO MO WHMUMATMBA Ha WU 4pes
nonyyatens ypes BupTtyanHu TepmuHanHm yctponctea NOC.

6.15. lpn m3BbpwBaHe Ha MNNawaHua C BUpTyanHa kapTa cneg BX04 B MNPUITOXEHMETO W
npegocTtaBsiHe Ha HoMep Ha kapTta, CVC2/CVV2, sanngHoct, 3D OuHamnyHa napona, kakto n 3D
CraTtnyHa napona no pega Ha T. 6.18. u T. 6.19. no-gony, Npu 3annailaHe Ha CTOKU UMW ycryru,
nopb4yaHu npe3 MHTepHeT, OnpaBOMOLLEHUAT Mnon3BaTen ce uaeHTuduumMpa u ygoctoBepsiBa
aBTEHTUYHOCTTA Ha CbOTBETHATa onepauus, AaBa CbriacueTo ch 1 Hapexaa Ha [pyxecTBoTo ga
1 U3NbIHW, KoeTo 6e3ycnoBHO ro 06BbLP3Ba ¢ nocneauunTe, kato [pyXecTBOTO He OTroBaps 3a
Bpeau unv nponycHaT Non3n oT N3MbIHEHMETO .

6.16. Mpn n3Tn4yaHe cpoka Ha BanMOHOCT Ha BMPTYyanHa KapTta, [py>KecTBOTO nsgasa HoBa KapTa
no uckaHe Ha KnveHra.

OebutHm kapTh kbmM [detcka cmeTka MyFin Junior

6.17. MexayHapogHa gebutHa kapta Debit MasterCard PayPass Junior ce u3gasa kbM [eTcka
cmeTka MyFin Junior cbrnacHo T1.3.6. no-rope, No KOATO Ce OTYMTaT U3BLPLUEHUTE C KapTaTa
nnawanus. Kaptata moxe ga 6bae nsgageHa no uckaHe Ha KnveHT (pogurten unm HacTOMHUK) Ha
nmMeTo Ha OnpaBoMOLLEH non3eaTen (ManofeTHO UK HEMBbITHOMETHO Nuue cbrnacHo T1.3.6.). MNpwu
noaaBaHe Ha UCKaHeTo ce nocoyBaT mM3bpaHaTa BM3MS U NTMMUTK 3a KapTaTa.

6.17.1. Kapta Debit Mastercard PayPass Junior ce nsgaea kato nnactvka, gurutanHa mnm
BMpTyarnHa KapTa, KaTo C Hes moraTt fa ce M3BbpLluBaT nnawiaHus Ha TepMuHanHoO yCTPOWCTBO
MOC, Bkn. BupTtyanHo.

OurntanuanpaHe Ha nnaTexHu KapTtu, uspgageHn ot MyFin B npunoXxeHusi Ha BBbHLUHM
OoCcTaBYMLM

6.18. N3paBaHute ot MyFin gebutHn KkapTv — Ha nnacTuka, gurutanHM M BUpTyanHu morat ga
ObaaT aurnTanmanpaHu 1 Non3BaHn B NPUITOXKEHNSA HA BbHLUHM A0OCTaBYMUM CbrnacHo Ycnosus 3a
avrntanuavpaHe 1 nonssaHe Ha kapTv Ha MyFin npe3 NpunoXeHus Ha BbHLIHWM OOCTaBYMLUM —
npunoXeHne n HepasgernHa vYact ot HacTosAwmTe O6LWwK ycnosus.

6.18.1. [JOKONKOTO He e MOCOYEeHO M3PUYHO Apyro B YcnosusATa no T.6.18, knaysute oT
HacTosawmuTe OOWM ycrnoBust ce npunaraT M MO OTHOLIEHME Ha KapTaTta, gurutanuvsvpaHa B
NPUoXeHne Ha BbHLUEH JOCTaBYMK.

6.18.2. OTHOCHO cpoka Ha BanMAHOCT Ha AgurMtanuavpaHata B NPUIOXEHWEe Ha BbHLLEH
OOCTaB4MK KapTa U HEMHOTO NOAHOBSABAHE, NPUIOXEHNe HammpaT YcnosusTa 3a gurntanuavpaHe
1 nonseaHe Ha kapT Ha MyFin npes3 npunoxeHna Ha BbHLUHW JOCTaBYNLIN.

3D curypHocT

6.19. Kaptute, usgaBaHn ot [pyXeCTBOTO, Ca NpeaBapuUTerHO BKMNIOYMEHW B nporpamuTe 3a
AOMbIIHUTENHA CUrYPHOCT, crnopes Buaa KapTta, npeanaraiim no-curypHa cpega 3a pasnnallaHus
B MHTepHeT n ocurypenun ¢ 3D [nHammnyHa napona 3a BCAKa KOHKpEeTHa TpaHcakuus (C nocoyeHa
cyma u nony4aten), B KOMOBUHaUMs KbM KOATO Mpu MNOTBbpXA4aBaHe Ha nrawaHe Cc kapTa B
nHTepHeT ce gobaes n 3D CtatnyHa napona.

6.20. 3D [uHamnyHaTta napona u 3D CratuyHaTa napona ce poctaBsaT Ha OnpaBomoleHus
nonseaten 4pe3 SMS cbobOleHne [0 peructpupaHus B [pyXeCTBOTO HOMep Ha MoburneH
TenegoH Ha OnpaBomolleHus nonssaten. 3D CrtatnyHaTta napona Moxe ga 6bae NpoMeHsiHa,
KakTo 1 npu HeobxogumocT fa 6bae 3asiBeHa HoBa oT OnpaBomolleHus nonssaten ypes MyFin.
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BnokupaHe

6.21. ,D,py)KeCTBOTO MMa TMpaBo Aa 6]'IOKVIpa M3rnon3BaHeTo Ha nnatexeH WUHCTPYMEHT n/nnu
AoCcTbna 4o nnatexHa cmeTka No 06eKTUBHM NPUYNHN, CBBP3AaHN CbC:

a) CUrypHOCTTa Ha NNaTeXHUs UHCTPYMEHT/ cMeTKaTa;
6) CbMHeHVe 3a HepaspelleHa ynotpeba Ha nnaTexeH MHCTPYMEHT/ cMeTKaTa;
B) ynotpeba Ha nnaTexxHna MHCTPYMEHT /cMeTKaTa C Len namama;

r) 3HauYMTEenHo HapacHan puck KnMeHTbT Aa He € B CbCTosIHME Aa U3MbIHM 3a4b/IKEHMETO CU 3a
nnatiaHe.

6.22. [pyxecTBoTO yBegomsaABa KnueHTa 4pe3 YyroBopeHUTe MeTOAM 3a KOMYHMKauma 3a
OMnoKMpaHeTO Ha MnaTeXHWs WMHCTPYMEHT, CbOTBETHO OOCTbNa A0 nnarexHara cMmeTka M 3a
NPUYMHUTE, HaNOXMNM ONOKMpPaHeTo, NMpPUM Bb3MOXHOCT npean OrOKMpaHeTO WM Hal-KbCHO
HenocpeacTBEHO crieq TOBa, OCBEH ako [aBaHETO Ha TakaBa WMHGOpMauMsas He € MNO3BOSIEHO
nopagn cboOpaXxeHust 3a CUIYPHOCT WNW C Offed CrnasBaHETO Ha HOPMAaTUBHWU W3NCKBaAHWS,
npenaTcTBaLLn UHGOPMUpaHeTO Ha KnneHTa.

6.23. [pyxecTBOTO Aebrnokupa nnaTeXHUss MHCTPYMEHT UMM ro 3amMecTBa C HOB, cried KaTo
NpUYnHUTE 3a GrOKMPaHEeTo OTnagHar.

6.24. [IpyXecTBOTO NMO3BOfISIBa AOCTbMN A0 MfaTexHaTa CMeTKa BedHara cnep Kato npuynHuTe no
T.6.21. otnagHaT. B cnyyan ye GnokupaHeTo e M3BbPLLEHO MO UCKaHe Ha KnuneHTa, cmeTkaTa ce
nebnokmpa camo crieq] oHnarH nogaBaHe Ha UckaHe 3a AebnokupaHe oT KnueHTa.

MpekpaTsaABaHe Ha [loroBop 3a nifaTteXxHa KapTa

6.25. [loroBopbT 3a kapTa /B T.4. Ha nNnacTtuka, QurutanHa v BupTyanHa/ ce cknio4yBa 3a cpoka
Ha BanuMAaHOCT, OCBEH aKo AOroBOPbLT HE € npeKkpaTeH MpeacpOdHO Ha HsKoe OT OCHOBaHusTa
NMOCOYEeHN NO-Aony Uy Npu yBeaomneHne Ha [pyxectBoTo oT KnneHTa 3a 3aryba Ha MobunHoto
yCTpoucTBO /Npu BuptyanHa v QurutanHa kapTa, BKMA. B CrydauTe Ha gurutanusvpaHa kapta B
NPUOXXeHMe Ha BbHLUEH AOCTaBYMK/.

6.26. KnneHTbT nma npaBo ga npekpatn [oroBopa 3a KapTa MO BCSAKO BpPeME OT Cpoka Ha
penctemeto My ¢ 30 (TpuaeceT) AHEBHO NUCMEHO npeau3BecTue, nogageHo npes3 MyFin npu
ycrioBue, 4e € noracun mauano AebuTHOTo cango no cMmeTkata U € M3NbIHUA BCUYKUTE CU
3a4bimKeHnsa KbM [pyKecTBOTO.

6.27. [JoroBopbT 3a kapTa Moxe Aa 6bae npekpateH u no nHuumatmBa Ha [pyxecTtBoTo - ¢ 60
(wectaeceT) oHEeBHO NMCMeHO npeamssecTmne Ao KnveHta, nogageHo npes MyFin.

6.28. BbB BCUYKM Cnydaun Ha npekpaTtsiBaHe Ha [JoroBopa 3a kapra:

6.28.1. [Ipy>kecTBOTO Mma npaeo Aga 6rokupa BCUYKM U3gadeHn KbM CMeTKaTa kapTu, B T.u.
n QurntanHn/BupTyanHu, BKN. AUTMTann3vpaHn B NPpUAOXeEHU Ha BbHLUHM AOCTaBYALN B OEHS Ha
nonyyaBaHe, pecn. Ha wm3npaliaHe Ha NpeamsBecTUETO 3a MpekpaTsBaHe/HeNOAHOBsIBaHE Ha
[oroBopa 3a kapTa 1 ga ru geaktvsupa npu ntu4aHe cpoka Ha NpeamnsBecTueTo.

6.29. Bcuykm HenoraceHu 3agbibkeHMs, B T.4. NONyyYyeHUTe cried gartata Ha npekpaTtdBaHe Ha
[oroBopa, TpaHcakuun 3a nnailaHe, n3sbplieHn ¢ Kaptata/ute npegun Tasm gata, ca U3MCKyemu
oT KnmeHTa [0 OKOHYaTeNnHOTO MM noracABaHe, kato KnmeHTbT ocTaBa 3aAdbimMKeH KbM
OpyxecTBOTO M cnep npekpatasaHe Ha [loroBopa 3a KapTa, He3aBUCUMMO OT OCHOBaHuUATa 3a
npekpatsaBaHe, npu KoeTo [pyXecTBOTO Mma npaBO Ha CbbupaHe No pega Ha pasgen X oT
HacToawwmnTe OO ycrnosus.

VII. APYTU YCIYTU
Ycnyrm no npeaocraBsiHe Ha UHPOpPMaLUA 3a CMeTKa M MHMUUMpaHe Ha nnailaHe

7.1. ,Mandud” EA[l npepocTtaBa ycrnyru no npeaocTaBsHe Ha MHopMauumss 3a cMmeTka U
WHULMMpPaHe Ha nnawaHe rno OTHOLLEHWe Ha CMETKWU, KOUTO ca JOCTbMHM OHMNanH.

7.2. C n3bop Ha ycnyra no npegocTaBsHe Ha WH(OpMauus 3a CMeTKa W/WUNIM MHUUMMPAaHE Ha
nnawaHe n c onpegensiHe Ha cmeTka/un (IBAN), obcnyxsaHa/v oT egHa unun nosede 6anku/ OMY,
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KnueHTbT aaBa M3pUYHOTO cU cbriacue [pyxecTBOTO Aa AOCTbMNBa A0 u3bpaHaTa/ute OT Hero
cMeTKa/v ¢ uen npegocTaBsiHe Ha UCKaHWUTE YCNyru.

7.3. Ycnyrata no npegocTtaBsHe Ha MHdopMaums 3a CMeTKa NpeacTaBnsBa OHMNaWH ycrnyra, npu
koato ,Mandun” EAL npepoctaBa oboblieHa WHdOpMauMs 3a edHa WNUM MNoBeYe MNaTexHu
CMeTKN Ha KnueHT, abpXKaHu OT egHa unu noseyve BaHKn/gocTaBuMLM Ha NNATEXHN YCIyTu.

7.3.1. lpn npepocTaBsaHe Ha MHOPMaUMUS 3a CMeTKa, nogabpKaHa npu Opyr 4OCTaBYMK
Ha nnaTtexHu ycnyrn, B pernctpauusta Ha Knmenta B MyFin ce Bu3yanuampa o6o6uieHa
MHopMaumsa 3a cMeTKaTa, B T.4. HANIMYHOCT, U3BBLPLLEHN OMnepaLmm No cMeTKaTta 3a onpeaeneH
nepvog OT Bpeme W Apyra MHopmauusa, Taka, Kakto € npegoctaBeHa oT LMY, obcnyxsauy,
cveTkata. ,ManduH” EALL He HOCM OTFOBOPHOCT 3a MbfHOTATa W akTyanHoCcTTa Ha
npeaocTaBeHaTa MHopmauus.

7.4. Ycnyrata no MHMUumMpaHe Ha nnawaHe oT cMmeTka, obcnyxsaHa npu gpyr AMY, ce n3sbpLuBa,
kato [pyxecTBOTO MHMUMMpaA NnawaHe OT MMETO M 3a cMeTKka Ha KnveHTa npu nocoveHuTe OT
Hero gaHHu u nHdopmaums (nonyyvarten, IBAN, cyma u gp.) cbobpasHo nMMuTuTe 3a M3BbpLUBaHE
Ha NpeBoAW, YCTAaHOBEHM OT [OCTaByYMKa Ha MnaxHu ycnyru, obcnyxeaw, cmeTtkaTa. ,Mandun’
EALl He HOCK OTroBOPHOCT 3a MHMUMMPAHE Ha nnawaHe, CbAabpXawo nocoveHn oT KnueHTa
HEeTOYHM UNKn HeBanugHu aaHHu — IBAN, cyma, nonydaten un gp.

7.5. [IpyXeCcTBOTO He HOCW OTrOBOPHOCT 3a AeWCTBUATA unu 6e3aencTBuaTa Ha OOCTaBYMKa Ha
nnaTtexHu ycnyrn, obcnyxeal, cmeTkata (Hanpumep KaTo NpekbCBaHE WNW npekpaTsBaHe Ha
OENHOCTTa, HEBB3MOXHOCT 3a OCBLLECTBSIBAHE HA YCNYrUTe, TEXHUYECKM 3aCTPyAHEHMSI U Op.),
HUTO 3a nMpUYUHEHW B pesynTaT Ha ToBa Bpean. ,Mandun” EA He e cTpaHa no
NpaBOOTHOLIEHNETO Mexay KnueHTa v gocTtaBuuka Ha nnaTexHu ycnyru, obcnyxeall cmeTkara.
TakcuTe, KOUTO HauducnsiBaT OOCTaBYMLMTE Ha NNaTeXHU ycnyru, obcrnyxeawu cMeTkaTa ca
OTAENHW OT TaKCUTe, HaYMcnsaBaHu ot [pyecTBOTO.

O6wmsHa (nokynko-npoaaxba Ha BanyTa)

7.6. ObmsaHaTa Ha BanyTta ce u3bpwBa B MyFin, kaTo ce 3agbimkaBa, CbOTBETHO 3aBepsiBa
cMmeTkaTa Ha KnveHTa BbB BarnyTtaTta Ha onepauusara.

7.7. Nokynko-npoaax6a Ha BanyTa ce U3BbpLUBa N0 06SABEHUTE KbM MOMEHTa Ha U3MbIHEHWE Ha
onepauusiTa BanyTHU KypcoBe KynyBa/npogasa Ha [IpyXecTBOTO, aKko He € YTOBOPEHO ApYro.

7.8. ,MandunH” EALl npepoctaea Ha KnveHTa uHdopmaums 3a akTyanHuUTe BanyTHUM KypcoBe 3a
nokynko-npogaxba Ha BanyTta oHnanH 4pes MyFin.

7.9. 0bmKknmuTe TakCu M KOMUCMOHM BbB Bpb3Ka C 0OMsiHA (nokynko-npogaxba) Ha BanyTta ce
onpenensT cbrracHo Tapudarta Ha [pyecTBoTo.

MapKUHr 30HK

7.10. ,MandpmH” EA[] ocurypsiea Bb3MOXHOCT Ha CBOUTE KNMEHTU Aa nonseat ycnyrata MapkuHr
30HW.

7.11. NHpopmaumsa 3a ueHuTe, paboTHO BPEME M YCINOBMSTA 3@ NOYACcOBO MiaTeHo napkupaHe B
30Ha ce ocurypsisa OT AOCTaBYMUMTE Ha ycriyrata B CbOTBETHUTE HacerieHn MecTta, 3a KOeTo
nonasaTtenuTe credsa Aa ce yBeAOMAT Npeaun HapexgaHe Ha nnalwaHeTo.

7.12. C noTBbpkgaBaHe Ha NnallaHeTo MocpeaCcTBOM M3MON3BaHUTE cpedcTBa 3a AOCTbM U
noeHtndpukaumsa MyFin, OnpaBoMoLLeHNAT nona3satern:

7.12.1. noema OTFOBOPHOCT 3a TOYHOCTTa Ha CbAbpXallUTe ce B HEro AaHHW, B T.u.
pernctpaumMoHeH HOMep Ha aBTOMOOWI, HAaceneHo MSCTO, MapKUHI 30Ha, BPEMETPAEHe, CMeTKa
(IBAN), oT kosiTO Ucka aa 6bae M3BbpLUEHO NNaLLAHETO.

7.12.2. paBa cbrnacue ,Mandun” EAL fa npegoctaBsa Ha TPETU CTPaHM - OOCTaBYMLUM Ha
ycriyraTa U yyacTHMUM B MNnaTeXHWUs npouec, HeobxoanmmmuTe 3a M3BbPLUBAHE Ha MnallaHeTo
NINYHM OaHHW, B T.4. TeNedOHHUA HOMEP, PEMMCTPaLIMOHHMUS HOMEP Ha aBToMobuna.

7.13. ,Mawncumn” EA[l He HOoCn OTrOBOPHOCT 3a CrvpaHe Unn HeJOCTBLMHOCT Ha ycnyrata MapkuHr
30HKU, 3a Jedektn u 3abaBsHe, NPUYMHEHW OT WU3MNON3BAHETO Ha VIHTEpHET U eneKkTPOHHM
CbOOLLEHMs, KaKTo U 3a Te3n 4acTu OT ycnyraTta, KOMTO He ca Nof HEVH KOHTPOIT.
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7.14. MaincumH” EAL] He e cTpaHa B OTHOLLEHUSTA MexXay nnateua n AocTaBynumMTe Ha ycrnyraTa,
He oTroBaps 3a LieHn, rnobu n gpyrn ycroBumsa BbB Bpb3ka C HEMHOTO NOM3BaHe, KOMTO OTHOLUEHUS
ca eMHCTBEHO MexXxay nnarteua U CbOTBETHUSA AOCTaBYVK.

Click to Pay

7.15. ,MandwmH” EAL ocurypsBa BbBb3MOXHOCT Ha CBOUTE KIMEHTUM U3ndeckn nvua —
onpaBoMoOLLeHN nonssatenu Ha MobunHoTo npunoxenne MyFin, ga pernctpupat nsgageHute nv
nebutin  kaptn  VISA (Ha nnactuka, gurutanusavpadu, BupTyanHu), 3a ycnyraTa Ha
MexayHapoaHaTta kaptosa cxema VISA - "Click to Pay”.

7.16. Ycnyrata ynecHsiBa nnawiaHeTo ¢ KapTa B VMIHTepHeT KbM Tbprosum, BkntodeHn B ,Click to
Pay”, kato gaHHWMTE, HeobGXoaMMn 3a M3BbpLIBaHE Ha MnawaHeTo W OHMavH NpPOBEPKUTE,
CBbp3aHu C Hero, ce NpegasaTt aBTOMaTMYHO KbM VISA n/vnn cboTBETHMS TbProBeL,.

7.17. Peructpaumsita ce nssbpa npes meHto ,Click to Pay” Ha MobunHoTo npunoxenne MyFin,
kato OnpaBOMOLLEHNAT non3saTten n3dbnpa kaptute (Npy yCrioBue, Ye Te He ca PErncTpupaHn) um
nonbfiBa U3UCKYyEMUTE LAHHW, B T.4. UMEWN, C KONTO ce 0OBBbP3BaATPErNCTPUPAHUTE KAPTW.

7.17.1. PeructpupaHeto Ha kapTa 3a ycnyrata “Click to Pay” ce notBbpxgaBa oOT
OnpaBomoLLeHnst nNon3BaTen ¢ U3MNON3BaHMTE OT HEro CpeacTBa 3a OOCTbN M MAEHTUUKaums B
Mo6unHoTo NpunoxeHne MyFin cbrnacHo T.2.5. oT HacToswmTe O6LWK ycnosus.

7.18. lMpn nonseaHe Ha ycnyrata "Click to Pay" cnegHuTe pJaHHKW, npeaocTaBeHW OT
OnpaBomolleHnst non3eBaTen n cbxpaHsiBaHn B ,Mandun’ EA[Ll, ce npegaat aBTOMaTUYHO 3a
LenMTe Ha OHManH NPOBEPKN OT MeXayHapoaHaTa KapToBa CXema U U3BbpLUBaHE Ha nnallaHeTo
KbM TbproBeLa: UMenn agpec; Homep Ha MobuneH TenedoH; AaHHK 3a kapTaTa — HoMep, AaTta Ha
BanNWOHOCT; agpec; MMeHa; apyru, npu Heo6xoauMocT.

7.19. Nonseankn ycnyrata “Click to Pay”, OnpaBomMoLLEHMAT non3eaTenl NOTBbPXAaBa, Ye:

7.19.1. NnpeaocTaBeHNTE OT HEro AaHHM 3a Non3BaHe Ha MOOMNHOTO npunoxenune ,MyFin”,
kakTo u ycniyrata "Click to Pay", ca BepHU, TOUYHW N MbHY;

7.19.2. e OnpaBoMoLLEH Non3BaTesn Ha KapTuTe, KOUTO PErMCTPUPA;
7.19.3. umenn agpecsbT U HOMEPBT Ha MOBUNHMA TenedoH ca HeroBu.

7.19.4. paBa cbrnacue gaHHute My ga 6baat obpaborsaHu oT ,Mandun” EA, kakto n ot
MexayHapoaHaTta kaptoBa cxema VISA 1 TbproBuute, C Len M3BbpLUBaAHE Ha MnallaHus
ypes ycnyrarta Click to Pay.

7.20. OnpaBoMOLLEHUAT nonseBaten e AnbXeH fa yBegomm HesabasHo ,MandumH” EAL npwu
NpoOMsiHa Ha AaHHUTE, KakTO N UMeWnn-a, C KOUTO ca 06Bbp3aHn KapTuTe My Npy peructpauusaTta 3a
ycnyrata Click to Pay, kato ,Maincdun” EAL] He HOCM OTroBOpPHOCT 3a Bpeau Wnuv nponycHaTu
Nnon3u OT HEHaBPEMEHHO yBeOOMSABaHE U HEyBEAOMSIBaHE.

7.21. OnpaBOMOLLEHUAT nonseaTen ynpasnaBa peructpaumsata cu upe3 meHioTo Click to Pay,
AOCTbNHO npe3 MobunHoto npunoxenne ,MyFin”, kato moxe pga pobaeBs KapTu, BKIL.
OOMbITHUTENHN KapTK, Aa akTyanuaupa umenn-a n/unu gpyru gaHHu.

7.21.1. OnpaBOMOLIEHUAT MoOM3BaTesl MOXe MO BCAKO BpemMe [a ce OoTKaxe OT
n3nonssaHeTo Ha ycnyrata Click to Pay, kato aepermctpupa HSKOM Unmn BCUYKU KapTu U3gageHu
Ha HeroBo MMe, BKNOYEHU B Hesl, npe3 MeHioTo Click to Pay.

7.22. ,Mandun” EAL pepeructpupa OnpasomolleHus nonssaten oT ycnyrata Click to Pay B
criegHuTe criyyam:

7.22.1. npun oTka3 Ha OnpaBoMOLLEHMSA Non3BaTen cbrnacHo 1.7.21.1. no-rope;

7.22.2. npn 0BOCHOBaAHO MNpPeNoSIoKEHME 3a M3Mama, CBbp3aHa C perucrtpaumsita Ha
OnpaBomolyeHnss nonseaten 3a Click to Pay, oT koaTo e Bb3MOXHO ga nocnegsat
nmyLectseHn Bpean 3a OnpasomolleHnsa nonssaten n/vnu 3a ,Mandcun” EAL;

7.22.3. B cny4avTe Mpu ycTaHOBSBaHE Ha He3akoHoCcbobpasHa OeNHOCT, 3acTpaluaBalla
curypHocTtTa, manonseaHeTo Ha Click to Pay ¢ HeucTuHcka, nognpaBeHa WnM HeBsIpHa
MHdopMaLnS;
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7.22.4. npn HemsnbliHeHMe oT OnNpaBOMOLLEHNS NON3BaTe&l Ha €dHO WM MoBede OT
3agbipkeHnsaTa My 3a nonasaHe Ha ycnyrata Click to Pay, cbrnacHo O6wmTe ycnosusa u
AOMbIAHUTENHN UHCTPYKUMK Ha ,Maindun” EAL n/vnn nancksaxHmsta Ha VISA.

7.22.5. NpeycTtaHoBsiBaHe npegnaraHeTo Ha ycnyraTa Click to Pay ot ctpaHa Ha ,MawnduH”
EAL w/vnun oT cboTBETHaTa KapToBa CXema.

7.23. C peructpupaHe Ha kapta OnpaBoMOLLeHUAT nonssaTten noTBbpXXaaBa, vYe e 3anosHaT ¢
ycrnoBusaTa U 3agbipkeHusTa cu 3a nonssaHe Ha Click to Pay, B T.4.:

7.23.1. pa nonsea ycnyrata Click to Pay camo B pamkuTe Ha paspelleHOTO OT
OEeNcTBaLoTO 3aKOHOA4ATENCTRO;

7.23.2. pa He HapyllaBa MM 3acTpallaBa Mo KakbBTO M Aa € HaumH curypHoctTa Ha Click
to Pay;

7.23.3. pa He onuTBa da cu ocurypu HepaspeweH goctbn o Click to Pay unu yactm ot
Hesl, KOUTO Ca OrpaHUYEHN;

7.23.4. na He nsnonsea Click to Pay no HenpaBuneH Ha4yMH NNu No Ha4YMH, KOWTO HapyLLaBsa
npaearta Ha TpeTun nuua;

7.23.5. ga He Bb3npouseexaa, cbxpaHsasa nnu gobaes Click to Pay B kakBato n ga e gpyra
€MNeKTPOHHAa U1 MexaHn4Ha cucTema, BKM. MHpOPMaLNOHHA CUCTEMA;

7.23.6. pa He 3anucsa, kKonupa, oTAaBa nof Haewm, npodasa, MPOMEHs, AeKoMnunupa,
M3BbpLUBa 00paTHO MHXEHEPCTBO UNM M3BbPLUBA Thproecka genHocT ¢ ycnyraTa Click to
Pay;

7.23.7. pa He wu3nonssa YCTPOMUCTBO unn codpTyep, KOUTO MpeyaT Ha npaBUSTHOTO
dyHkumoHmpaHe Ha Click to Pay unu nsnonsea ycnyrata no HauvH, KOWTO 6u 3aTpyaHun
UIn 3acTpaLumn NpaBuUnHOTO 1 OYHKUMOHMPAHE, KaKTo e onpegerneHo ot VISA.

7.24. MandcduH’ EAL He HOCK OTFOBOPHOCT 3a AelcTBusiTa unu 6es3gencteusiTa Ha octaHanute
CTpaHu, yyacTBallM B npoueca Ha ussbpliBaHe Ha nnawaHe ypes ycnyrata Click to Pay, kakto n
3a Te3u YacTum OT ycrnyrarta, KOMTO He ca MOA HEVH KOHTPOIT.

7.25. Mpegsug 4ve Click to Pay ynecHaBa n3BbpLUBaHETO Ha nnaTtexHaTta onepauus, ,Mandun”
EAL v VISA He ca cTpaHa B OTHOLLEHUATA Mexay nnateua - nonssarten Ha ycnyrata Click to Pay
N TbpProBuUUTE, BbB BPb3Ka CbC 3aKyNeHUTe CTOKU UK YCNyru, B T.4. TAXHOTO Ka4yecTBO, JOCTaBKa,
BpbLLaHe, KOUTO OTHOLLEHUSA ca eANHCTBEHO MexXay nnaTteua n CbOTBETHUSA TbProBeL.

7.26. MexxgyHapogHaTta kapToBa cxema VISA moxe ga npekpaTtu, Kakto U ga npoMeHs ycnyrata
Click to Pay, 3a koeto OnpaBomoLleHUAT nonasaten we 6bae ysegomeH. B cnyyanm ye ton He e
cbrnaceH ¢ npomenute B ycnyrata Click to Pay, cnegsa ga ce otkaxe oT Hes no peda Ha T1.7.21.1.
no-rope, KaTo ako NpoAbIKM Aa 5 NOM3Ba, Ce CYMTa, Ye npuema NPoMeHuTE.

VIIl. MEPKU 3A CUTYPHOCT U OTTOBOPHOCT

8.1. Cnen pernctpupaHe Ha KnueHTa n akTMBMpaHe Ha OocTbna My 3a nonssaHe Ha MobunHoTo
npunoxeHne MyFin no pega Ha T1.2.8. no-rope, npu Bxog B MyFin KnueHTsT ce ngeHtndpunuympa ¢
napona, nsdbpaHa ot Hero u/unn GUOMEeTPUYHN AaHHKN (MPBCTOB OTNEYaTbK/NMLEBO pasno3HaBaHe)
ypes MOOMIHOTO YCTPOWCTBO. [pyXeCTBOTO M3non3ea QyHKUMOHaNHocTTa Ha MobunHoto
YyCTPOMCTBO 6€e3 Aa CbXpaHsiBa AaHHUTE MpU HEro.

8.1.1. NnaTtexHa onepauunsa ce U3NbIHABA Creq KaTo e paspelwleHa oT KnmeHTa, koeTo ce
cyuTa 3a gageHo, ¢ nonyyasaHe oT [pyXeCTBOTO Ha HapexaaHeTo JafeHOo Npwu cnasBaHe Ha
cneunduyHUTE M3MCKBaHWS B 3aBMCMMOCT OT BMAA Ha nnartexHata ycryra v W3nonssBaHus
nnaTexeH MWHCTPYMEHT, nocodeHn B Hactoswmute OO6wm ycrnoBus n yctaHoBeHn B MyFin
npouegypy W WU3NCKBaHWA, KakTo W crned yaoocToBepsiBAHE WAEHTMYHOCTTa My C naporna u
OMOMETPUYHM OaHHWN.

8.1.2. MNpun n3BbpLLUBaHE HA BbTPELIHW NpeBoan Mexay cMmeTku Ha KnueHta npu MyFin,
KakTo U nNpwv NpeBoau KbM CMETKU Npu ApYrM AOCTaBYMLUM Ha NNATEXHW YCnyru, onpegeneHn ot
KnueHta c BbBEXZaHETO MM B CMMCHLK Ha JOBeEpeHWUTe nonyyaTteny, noteBbpaeH oT KnueHTa 3a
BCSIKO NuvLe, KOeTO Ce BKIYBa B CNUCbKa C eAHOKpaTeH Ko, MOSlydeH Ha perncTpypaHvs my B
MyFin mobuneH TenedoH, [OpyXeCcTBOTO ocurypsiBa Bb3MOXHOCT Ha KnueHTa ga mssbpliBa
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npesoaun 6e3 BbBEXOAAaHE Ha AOONbJIHUTEJSTHO MOTBbpPXAaBaHE Ha onepaunudta 3a uesimte Ha
yaocTtoBepsdBaHe Ha Herosata MAEHTUYHOCT.

8.2. [llomaraHeTo Ha Trpwxka W OTFOBOPHOTO Ma3eHe Ha NNaTeXHUS WMHCTPYMEHT n
nepcoHanusmpaHute cpeactea 3a curypHoct (MWH, napona, 3D [OuHamwnuyna napona, 3D
CrtatnyHa napona v Apyru) oT cTpaHa Ha KnneHTa, e OT NbpBOCTENEHHO 3HaveHue 3a
npegoTepaTaABaHe Ha M3Mama, HeoTOpPU3npaH JOCTHLN U 3a 3alumMTa Ha cMeTKaTa.

8.3. Mo oTHOWeHMe Ha NnaTexXHUTe MHCTPYMEHTU U NepCcoHanM3npaHuTe CPeacTBa 3a CUIYPHOCT
KnMeHTbT e ANbXKeH:

8.3.1. ga m3nonsea NnaTeXHUsi UHCTPYMEHT (M CbOTBETHUTE CPeACTBa 3a W3MNON3BaHETO
My) CaMo JINYHO B CbOTBETCTBUE C YCNOBMSTA 3@ HEFOBOTO M34aBaHe U M3MNon3BaHe, KakTo 1 ga rv
nasu oT u3rybBaHe, OTKpafBaHe, NOAMNpaBsiHE, HEOTOPU3MpPaH AOCTbN UM Mon3BaHe Mo Apyr
HenpaBOMEPEH HauuH;

8.3.2. pa yBegomsiBa [IpyXeCTBOTO 3a yHULIOXaBaHe, 3arybBaHe, kpaxba, npucBosiBaHe,
paskpyBaHe WNM CbMHEHMEe, 4Ye TPeTo §nuue € paskpuio TarWHaTta Ha CbOTBETHUTE
NepCcoHanM3MpaHn 3aliMTHNU XapaKTEePUCTMKN Ha NNaTYy>KHUSA WHCTPYMEHT UNK 3a HepaspelleHa
ynotpeba Ha nnaTeXxHUst MHCTPYMEHT OT TPETO Nuue, BKI1. 3@ U3BbPLLBAHE Ha onepaumsi, KOSTo He
e opobpeHa oT KnueHTa mnu 3a ycTaHOoBEeHa OT HEro rpellka npu BOOLEHETO Ha cMmeTkaTa,
He3abaBHO cnepf y3HaBaHETO, KaTo M Aa npenocTtass (MpU NMOUCKBaHE) HEODXOAUMUTE LaHHU U
OokyMmeHTW. TenedoH 3a Bpb3Ka:

# 070016429

8.3.3. cnen nonyyaBaHe Ha NnaTeXHUA MHCTPYMEHT (NpW AOCTHM A0 OHManH cuctemara 3a
obcnyXBaHe Ha KNWEHTU ) Aa NpeanpuemMe BCUYKM MEPKM 3a 3anas3BaHe Ha AaHHuTe (B T.4. HOMep,
Kod, M3MuMcaHM BbPXYy HEero), nepcoHanuMavpawiy WHCTPYMEHTA, KakTO M Ha HeroBute
nepcoHanuManpaHn cpeacTtea 3a curypHoct, B T.4. [MWH, napona, 3D OuHamnyna/3D CrtaTtudHa
napona, NOTpebuTencko ume 1M Apyrn B TanHa, BKOYMTENHO [a He 3anucBa KakBato U Aa e
MHOpMaUMs 3a Te3M XapaKTEPUCTUKN BbPXY NIaTEXHUS UHCTPYMEHT M Ja He CbXpaHsiBa TakaBa
MHOpMaUMsl 3aedHO C MMaTeXHUS WHCTPYMEHT, KakTO M [a He ro MNpegoctaBs B ObpXaHe,
npeoTCcTbMNBa MON3BAHETO OT APYro nuue, CbOTBETHO Aa NpeanpueMe BCUYKM MEpPKM, Taka 4e
WHCTPYMEHTBT U/MNK NepcoHanuanpawimMTe ro JaHHu ga He morat ga 6baart nonseaHu OT TPeTo
nvue.

8.3.4. ga nasu nnaTeXHUs UHCTPYMEHT/MOOMMHOTO YCTPOMCTBO C rpwkaTta Ha [o6bp
CTOMaHWH, KaTo ro npegnasBa OT MEXaHW4HW MOBpeaM W Ja ro non3ga camo JIMYHO, B
CbOTBETCTBME C YCNOBMUSATA 3a HEroBOTO M3gaBaHe W MOM3BaHe NpW crnasBaHe MepkuTe 3a
CUFYpHOCT W NpeaBuaeHoTo B Hactoswmute O6wmM ycnoBusi, a 3a KapTu OurMTanusvpaHu B
NPUITOXKEHNST Ha BBLHLUHW OOCTaBYMUM — U NpeaBuaeHoTo B YCroBusTa 3a gurntanuavpaHe wm
nonasaHe Ha kapTu Ha Myfin npe3 NPUNoOXeHns Ha BbHLUHW SOCTaBYMLM.

8.4. KnueHTbT e ONbXeH Oa chnasBa U peJoBHO Ja ce 3arno3HaBa C MepKUTe 3a CUTYpPHOCT, B
3aBUCMMOCT OT KOHKPETHWUSA MraTeXeH WMHCTPYMEHT, KOUTO ce ocurypsasaTt oT [pyXeCcTBOTO Ha
agpec www.myfin.bg, kakto n B MyFin.

OT1roBopHOCT

8.5. KnueHTbT noHaca 3arybuTte, CBbp3aHM C BCUYKM HepaspelleHn NnaTexHu onepauuu,
nponsTnyaLlM OT M3NON3BaHETO Ha M3rybeH, oTKpagHaT MM HEe3aKOHHO MPUCBOEH NnaTexeH
WHCTPYMEHT, B pa3smep o 50 espo.

8.6. KnueHTbT noHaca BCMYKM 3arybu, CBbpP3aHM C HepaspelleHu NnaTtexHu onepauumn,
He3aBUCMMO OT pa3mMepa UM, KoraTo rv € NPUYMHUI Ypes n3amama Unn ¢ Hens3nbITHEHNETO Ha eHO
UNu noseye OT 3adb/MKEHUSATA CU 3a U3MOM3BaHe Ha NNaTeXHWUs MHCTPYMEHT B CbOTBETCTBME C
yCcrnoBsusitTa 3a HeroBoToO M3faBaHe M M3Mon3BaHe, 3a onasBaHe Ha rnepcoHanuanpaHuTe 3almTHU
XapakTePUCTUKN Ha NNaTeXHUss UHCTPYMEHT U 3aabikeHnsTa cu no 1.8.3. n 1.8.4. ot 1e3n Obwum
YCIOBUS1 YMULLITIEHO UNW nopaau rpyba HebpexHoCT.

8.7. B cny4ai Ha HepaspelleHa nnaTexHa onepauus U nNpyu OCHoOBaTENHU CbMHEHUS 3a u3mMama
[pyxecTBOTO yBe4OMSsIBa CbOTBETHUTE KOMMNETEHTHM OpraHn 3a ToBa.
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8.8. OTroBopHOCTTa Ha [pyXeCcTBOTO B CriyyauTe Ha HEWU3MbJSIHEHWE, HETOYHO UNKn 3abaBeHo
N3NbITHEHWE Ha NfaTeXHa onepauusa e orpaHuyeHa camo cnpsamo Motpebutenute n oo pasmepa
Ha npekuTe 3arybu u wetwn (T.€. 4O pasMmepa Ha NnaTeHUTe OT HErO TakCU U NINXBN).

8.9. Cnep nony4aBaHe Ha yBegomneHueTo no T1.8.3.2. MNoTpebutensat He NoHacs UMYyLLECTBEHM
Bpeau, NpoM3TU4aLLmn oT M3nona3saHe Ha nsrybeH, oTkpagHaT UNn HE3aKOHHO MPUCBOEH MNiaTeXeH
WHCTPYMEHT, C U3KMYeHre Ha crnydauTe koraTo NoTpebutenar e gencrean ypes namama.

8.10. Mpu nnaTexHW onepauuu, CBbP3aHW C KapTu, M3BbPLUEHM MO MHMUMATMBA Ha UNKU 4pes3
nony4aTens, nnateubT UMa npaso Aa novcka ot [pyXecTBOTO Bb3CTaHOBSIBAHE Ha UsnaTa cyma
Nno BeYe M3NbJIHEHA U paspeLleHa nnaTexHa onepauusi B Cpok Ao 56 gHM oT gataTa, Ha KosiTo e
6una 3agbikeHa cMeTkaTa My U ca Clas3eHy eqHOBPEeMEHHO CreHNTE YCNOBUSI, 3a HanM4MeTo Ha
KOUTO NpeacTaBs AokasaTencrsa:

a) KbM MOMEHTa Ha JaBaHe Ha paspelleHneTo 3a U3MbIIHEHME Ha nraTexHaTta onepaums
He e MocoYeHa HenHaTa ToOYHa CTOMHOCT, U

6) cToMHOCTTa Ha NnaTexHaTta onepauus HagBuLaBa O4YakBaHaTa OT nnaTteua CTOMHOCT C
ornea Ha HeroBuTe NPeAXOAHU pa3xogu 3a NogobHW onepauun, YCroBUSITA Ha CKIOYEHMS C
[pyxecTBOTO OOroBop 3a cmeTka/kapTa, Hactosawmte O6OWM ycrnoBus u gpyrn cneumdunyHn 3a
cny4as obcToaTencrea, KaTo nnateubT HE MOXe Aa ce no3oBaBa Ha MNPUYMHK, CBbP3aHU C
n3BbplleHa o6MsHa Ha BanyTa, Korato € npunoxeH pedepeHTHUAT oOMEeHEH Kypc, YrOBOPEH C
OpyxecTBOTO.

8.10.1. [OpyxectBoto B cpok o 10 paboTHM OHM OT MONy4YyaBaHETO HA WCKAHETO
Bb3CTaHOBsIBA Ha Mnatela uUdnata cyma Ha nnatexHarta onepauuss unuM  oTkassa
Bb3CTaHOBSIBAHETO W, KaTO MOCOYBa OCHOBaHMATa 3a OTKa3 W opraHuTe, Nped KOUTO nnateubT
MOXEe [a HanpaBuM Bb3paXeHWe, ako He npuveMa WU3NOXEHUTe OCHOBaHMA 3a OTKas.
Bb3cTaHOBSABaHETO BKMOYBA LAnaTta cyma no MsnbiiHEHATa NnaTexHa onepauns, Kato BanbopbT
3a 3aBepsiBaHe Ha nnaTexHata CMeTKa Ha nnaTeua e He Mo-KbCHO OT AaTtarta, Ha KOSATo cMmeTkaTa
e buna 3agbrkeHa CbC cymaTa Ha nnaTexHarta onepauusi.

8.10.2. NnaTteubT HAMa NpaBo Ha Bb3CTaHOBsABaHe Mo T.8.14., koraTto e gan cbrfliacueTo cu
3a M3NbMHEHME Ha NnaTexHaTa onepauus OUPEeKTHO Ha [pyeCTBOTO U, KOrato € NpunoXumMo —
[pyXecTBOTO uUnu nonyyaTenaT € nNpegocTaBusl UNu € oCUrypun Ha pasnorfiokeHne Ha nnateua
MHGOpMauMa 3a NpeacrosdllaTa nnaTexHa ornepauust no LOroBOPEeH HayuMH Har-manko 28 OHu
npeau garata Ha U3nbIIHEHNETO .

Kopurupawm onepauumn

8.11. [pyXecTBOTO U3BbPLUBA CNYyXebHO Kopurupalim npeBou B CPOKOBETE W MpW yCrnoBuATa,
npeaBMAEHN B 3aKOHa.

8.12. [pyXeCTBOTO KOpuUrMpa HepaspelleHa UM HeTOYHO U3MbIfHEeHa nnatexHa onepauus no
uckaHe Ha KnueHTta, ako nocnegHusT ro e ysegomun 6e3 HeocHoBaTenHo 3abaesHe, crned kaTo e
nony4mn nHdopmauus 3a n3sbpuBaHeTo K. CmdaTa ce Ye KnueHTbT e y3Han 3a HepaspelleHaTta
UM HEeTOYHO W3MNbIfHEHa nnaTexHa onepauus HarW - KbCHO C MofyvYaBaHe/doCTbMBaHE Ha
WHopMaumsaTa no peda Ha pasgen ,OTtyeTHocT" OT HacTosAwmuTe O6wn ycnosus. [OpyXecTBOTO
Kopurmpa nnatexHa onepauusi o uckaHe Ha KnuneHTta n cneg To3m CPOK, HO HE MO-KbCHO OT 13
MeceLua OT pgartaTa Ha 3adbikaBaHe Ha CMmeTkaTta, Korato  3abaBsHEeTO ce Ob/KUM Ha
HenpeasuaeHn obctodatencrtea, Kouto KnueHTbT He e Morbn ga npeogonee. B T1o3m cnydvan
yBeOMSIBAHETO Ce cyuTa 3a NonyyeHo crnej npeacraBsHe Ha CbOTBETHUTE JOKYMEHTU.

8.13. [lpyXecTBOTO MOXe [a M3BBbPLUK CriyxebeH kopurnpaly, Nnpesod, He3aBMCUMO OT HannyneTo
Ha OrpaHuYeHNss B OEWCTBALLOTO 3akoHOoAaTencreo mnum B [loroBopa, AOKOMKOTO cpencreara,
NOCTLNUAM B pe3ynTaT Ha HETOYHO WM3MbAHEHO NNATEXHO HapexgaHe, He npuHagnexaT Ha
KnueHTa.

8.14. B cny4an Ha HepaspelleHa onepaumsi, CbOTBETHO HEU3MbIIHEHA UMW HETOYHO U3MbIIHEHA,
Korato e Heobxoaumo, [pyXecTBOTO npwu oOCnyXBaHe Ha nnateua, BKN. Npu onepauuu,
MHUUMMpaHu 4Ypes3 apyr OMY - Bb3cTaHOBABA CcMeTKata My B CbCTOSIHWMETO, B KOeTo Ta 6u ce
Hamupana npeau M3nbiHEHNETO Ha onepauuaTa, a npu obcnyxBaHe Ha nony4yaTens - 3aBepsiBa
cMeTkaTa My CbC CbOTBETHaTa Cyma C BanbOp He MO-KbCHO OT faTaTa, Ha KoATo cmeTkaTta tu
Ovna 3aBepeHa, ako onepauudTa € buna uanbiHeHa TOYHO MM 0e3 3abaBa, KaTo CW 3arnasea
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npaBoTO 3a D,e6I/ITI/1paHe Ha CymaTa OT CMeTKaTa no cny>|<e6eH pen, ako ce ycrtaHOoBU, 4e
B'bSCTaHOBFIBaHeTO/SGBepﬂBaHeTO e 6uno HeocHoBaTENHO.

8.14.1. lMpwn noucksaHe OT nnaTteua, B Criydyan Ha HEU3MbiIHEHA UITM HETOYHO M3MbJIHEHA
onepauusi, HapegeHa oT Hero, [pyecTBOTO npeanpuemMa AEVWCTBUSA B paMKUTE Ha Abikumarta
rpvka 3a npocnegsBaHe Ha nnaTexHarta onepauus 1 yBefoMsiBa nnarteua 3a pesynraTa, 6e3 ga
M31CKBa OT Hero 3annallaHe Ha Takcu 3a ToBa.

IX. TAKCU U KOMUCUOHU

9.1. 3a nonseaHuTe nnaTtexHn u apyrn ycnyrn, KnneHTbT AbimKu Ha [pyKeCTBOTO Takcw,
onpegeneHu no Bug, pasmep, NEPMOANYHOCT M MPU YCrOBMKS CbINAcHO AelcTBawata KbM gararta
Ha nnawaHeto um Tapuda, kato [pyXecTBOTO MMa NpaBO Aa 3aAabinkaBa CnyxebHo kos aa e
cMmeTka Ha KnueHTa ¢ abmkuMmnte OT Hero cymu no pega Ha pasgen X ,CnyxebHo cbbupaHe” ot
HacToswmuTe OB ycnosus.

9.2. lpn Hannume Ha [JONBNHUTENHM pPa3HOCKM B CTpaHaTa U 4YybmHa KaTto MOLLEHCKN,
TenedoHHW, Kypuep u gpyrm nogobHun, nnatuMm Ha TpeTa CTpaHa BbB Bpb3ka C M3MbfHEHWE Ha
ycrnyruTe, BKIMOUYUTENHO M TE3N Ha YyaecTpaHHuTe 6aHKu, TpeTn CTpaHu OCTaBYMLM, ChlunUTe ca
Obmkumm ot KnueHTa.

9.3. Tapudata e HepasgenHa 4vact ot PamkoBusi goroBop wm Hactoswmte O6wm ycnosBus u
KnueHTbT geknapupa, 4e e 3ano3HaT C Hes M npuema npunaraHeTo W B OTHOLWIEHUSITA My C
[pyXecTBOTO, BEAHO C BCUYKN MBMEHEHUS N AOMbIIHEHNSI KbM MOMEHTA Ha npunaraHeTo W.

9.4. Tapucata ce uamMeHs 1 gonbrea c peweHne Ha CbBeTa Ha anpektopuTte Ha ,Mandun” EAL
AktyanHaTa Tapuca ce ocurypsiea Ha pasnofioXeHne Ha MHTEPHET cTpaHuuaTa Ha [pyeCcTBOTO
Ha agpec: www.myfin.bg, KakTo n B OHNavH cuctemata 3a obcnyxeaHe Ha knMeHTn — MyFin.
[pyxecTBoTO 006siBABa NpomMeHuTe B TapudaTta Hanl-mManko 2 meceua npean BrM3aHETO UM B
cvna, OCBEeH ako Te ca no-6naronpuATtHM 3a KnveHTa mnn ca CBbp3aHM C paslimpsiBaHe Ha
obxBaTa Ha npepoctaBsaHUTE OT [pyXeCTBOTO MMATEXHU WM APYrKM YCryru/npoaykTu, npu Koeto
BNM3aT B cuna HeszabaBHO.

X. CNYXEBHO CbBUPAHE

10.1. C npuemaHe Ha HactodawmTe O6wwm ycnosmss KNnMeHTbT AaBa U3PUYHOTO CU U HEOTMEHUMO
cbrnacuve v ynbriHomMmoLllasa [pyecTBOTO CNyebHO Aa yabpKa BCUYKM ObIMKUMU My OT KnneHTa
CyMU1, HE3ABMCMMO OT NPABHOTO OCHOBAHME Ha Bb3HUKBAHETO MM U KQ4EeCTBOTO, B KOETO KnneHTbT
ce dBABa B KOHKPETHUSA criydan (nonseaTesi, AbpXKaTten Ha enekTPoHHW napwu, HapeguTen, unm
APYro) OT BCSiKa HEroBa CMeTKa Mpu Hero.

10.2. [pyxectBOoTO MMma npaBo ga cbbepe usanarta HanMYHOCT MO CMeTKaTa/ute, KaTo npwu
HeJOCTUIN Ha CpeAcTBa OCTaTbKbT OT AbIMKUMUTE My CYyMU Ce MU3gbiKaBa OT MOCTbMMAEHUsTa no
cmeTkata/ute. MNMpu cbbupaHe Ha ObMKMUMUTE MYy CyMU OT CMETKM Ha KnueHTa, kouTo ca B gpyra
BanyTa, ce npunara obMeHHUAT Kypc Ha [pyXKeCcTBOTO 3a CbOTBETHaTa BanyTa 3a AeHs Ha
n3BbpLBaHe Ha onepaumdata. [pyxecTBoTo yBeaomsiBa KnueHTa 3a OCHOBaHMETO, pasmepa u
Banbopa Ha cnyxebHo cbbpaHaTa OT HeroBaTa CMeTKa CyMa KaTto My ocurypssa nHdopmauus B
cekuyuarta ,Cnpasku“ B MyFin.

10.3. lNpaBata Ha [OpyxectBoto no T.T. 10.1.-10.2. no-rope ce npunaraT M B cryvYauTe Ha
cnyxebHO wu3BbpLIBAHE Ha KopurMpawm npesogu no cmucbna Ha 3MYMNC, kakto mn npwu
n3BecTaBaHe W/WNN HanmuuMe Ha MHgopMaumsa 3a MOCTbMBaHE Ha cpeacTBa Mo CMmeTkaTa B
pe3ynTaTt OT npecTbnfeHe n/vwnun 3noynotpebu ¢ npasa n n3aMamu, Kato Te3m obcroAaTencrea ca
AOCTaTbyHO OCHOBaHue [IpyXecTBOTO [a uma npaBo U cnyxkebHo ga 6nokvpa cmeTtkata. B
3aBMCMMOCT OT cny4vas [pyXKeCcTBOTO MOXe Aa M3BbpLUM crnyxebeH Kopurupal, npeBod 3a
Bb3CTAHOBSBAHE Ha HEMPaBOMEPHO MNOCTbLNUANTE CYMW MO CMeTkaTa Ha KnueHTta, w/vnu no
HapexdaHe Ha 3aKOHOBO YCTaHOBEHO nuvue/opraH Aa rv npesege no nocoveHa oT Hero cMeTtka B
N3NbIHEHNE Ha 3aKOHOBMW pasnopeadu.

XI. OTYETHOCT
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11.1. ,Mancun” EAL npepoctaBa Ha KnueHTa, Kato My ocurypsiBa Ha pasnonoxeHve B
eneKkTpoHHa popma ypes npocuna my B MyFin, cekums ,Cnpaskn”, nHgopmaumusa otHocHo IBAN, B
T.M. U OpYyrv YHUKanHu MOEHTUUKATOPU Ha CMETKUTE MYy MpU Hero, MHOopMauus 3a BCUYKK
TpaHCakuMn, UCTOPUS Ha TpaHCaKUMnUTe, B T.4Y. C €NEKTPOHHN Napu, KakTo U N3BbPLUEHUTE C KapTH,
B T.M. n durutanHu kaptu, BupTyanHu kaptv v Opyrn nnaTtexHW WMHCTPYMEHTU, TaKkCu, BKM.
HayanHusa 1 KkpanHus 6anaHc No cMeTKkaTa/vuTe 3a onpegerneH nepuog oT BpeMe.

11.2. Mo wuckaHe Ha KnueHTa [pyXecTBOTO MOXe Oa u3gaBa W OpYrM OOKYMEHTU OTHOCHO
N3BBbPLLUEHNTE Onepaumm No cMeTkaTta, HerHua BanaHc unu apyra uHopmMaums, BKINIOYMTENHO 3a
MUHanM nepuoamn, KakTo 1 ga rm npefoctaBs Ha XxapTUeH Unu Apyr HOCUTEenN creq 3annawade Ha
abmkumarta cbrnacHo Tapudarta Takca. 3a npedoctaBsHe Ha MHdopMauMsi MO UCKaHe Ha
KnueHTta B pasnnyHa vyectoTa, 06em n HocuTen, CbLUUAT 3annalla Takca cbrnacHo Tapudara.

11.3. KnneHTbT e AnbXeH Ja nposepsiBa pedoBHO (MOHE BEOHBX Ha BCekUM OBe ceamMuum)
oTyeTHaTa WHopmauus 3a HenHaTa MNbIHOTAa W KOPEKTHOCT, a Mnpu KOHCTaTupaHu
HecbOTBETCTBUA - Aa yBedgomu [dpyxecTBoTo 6e3 3abaBa.

11.4. KnneHTbT € anbXeH ga yBegomm [pyxecTBOTO He3abaBHO ako He fnosflydaBa OoT4eTHaTa
MHdopMaumsi, KoATo 6u Tpabeano ga nony4n B NepmMog OT BpeMe, KOMTO obmnyanHo e Heobxogmm
3a ToBa.

11.5. CmsiTa ce, Ye KnMeHTBLT e y3Han 3a HepaspelleHa WM HETOYHO W3MbIIHEHA MnnaTexHa
onepauusi Hal-KbCHO C rMorlydaBaHe Ha MHOpMauusita, CbINacHO MNOCOYEHOTO MO-fope U e
ANbXeH Aa ysegomu [1pyxecTBoToO He3abaBHO 3a ToBa.

11.6. Ako [pyXecTBOTO He MofnyyYn NUCMEHO Bb3paxeHue A0 45 oHW OT AaTtata Ha U3NbiHEHNE Ha
onepauusaTa (3agbirkaBaHe/3aBepsaABaHe Ha cMmeTkata), we ce cuuta, Ye KnneHTbT e nonyyun u
ogobpun OoTYETHUTE AOKYMEHTU M NITATEXHUTE YCIYrn, CBbpP3aHu C Hes.

Xll. NTIPOMEHU B YCITOBUATA HA PAMKOBUA OOrOBOP

12.1. OpyKecTBOTO MMa NpaBO [a BbBeXda M3MeHeHna B PamkoBusa [OroBop, Kato NpOMeHs
HacToswmuTe OOWwM ycnoBsusi, 3a KoeTo yBegomsiBa KnueHta Han-manko 2 (gBa) meceua npeau
BNMM3aHe B cuIla Ha CbOTBETHaTa NpoMsiHa C u3npaliaHe Ha enekTPoHHO cbobLieHne ypesd MyFin,
B T.4. push nsBecTtne Ha permctpmpaHo MobunHo yctponctso, nmenn, SMS/Viber cbobLieHne nnm
no Apyr noaxoasil, HayuH, KakTo M ¢ o0bsBreHMe Ha WHTEPHET CTpaHuuaTta Cu Ha agpec:

www.myfin.bg.

12.1.1.To3un pen He ce npunara npu paswmpsisaHe Ha obxBaTa Ha MnaTeXHUTe ycnyru,
HoBWM (pyHKUMOHaNHOCTM B MyFin, kakto M npu NpoMeHW B TakcuTe W/unuM B YCrnoBusTa Ha
npegocTaBsaHUTE NNaTeXHU yCryru, Korato ca no-brnaronpuaTHu 3a KnneHta, KOUTO ce BbBexaar
6e3 npeaBapuTENHO yBeAOMSsIBaHe.

12.1.2. Tpn NpoOMeHN B 3aKOHOAATENCTBOTO, 3acArawim Hactoswmte OOWM ycrnosus, oT
BNU3aHe B cura Ha npoMsHaTa CbOTBETHO Ce MpoMeHsaT u O6wuTe yCrnoBus, OCBEH ako
npomMsiHaTa Kacae OMUCMNO3UTUBHU NPaBHN HOPMMU.

12.2. B cnyyan 4ye KnueHTbT He e cbrnaceH C NpoMeHuTe TOW MMa MpaBo Crnef Kato noracu
N3uANOo 3agbimKeHMaTa cu kbM [pyxecTBOTO Aa npekpaTtn (6e3 ga Abimku obeswieteHve unu
HeyCTOMKa BbB Bpb3ka C MpekpaTsiBaHETO nopagu npomMeHn B HactosdwmTte O6wm ycnosus)
He3abaBHO [loroBop 3a non3eBaHe Ha CbOTBETEH NPOAYKT, ycnyra, 3acerHar OT npomsiHaTa,
CKMIOYEH MO peda Ha HacTosWwuTe YCroBust uUnM ga npekpaty uenuss PamkoB [oOroBop npeawu
jartarta, Ha KoATO € NpeasioKeHO MPOMEHUTE da Bns3aT B cuna C NMUCMEHO HapexaaHe no
enekTpoHeH NbT Ao [ApyxecTtBoto, ype3 MyFin 6e3 npegussectne. Ako KnneHTbT He npekpatu
Pamkosua [JoroBop 4o gaTaTa Ha BfivM3aHe B cuUria Ha NpPOMEHUTE ce cumnTa, Ye TOW v € npuen un e
00BbP3aH OT THX.

XIll. NIPEKPATABAHE HA PAMKOBUA OOMOBOP
13.1. KnneHTbT uma npaBo Aa npekpatu PamMkoBuMs OOroBop Mo BCAKO BpemMe OT CpoKa Ha

pencrtemeto My c¢ 30 (TpuaeceT) AHEBHO NUCMEHO npeausBecTue, nogageHo npe3 MyFin npu
yCrnoBuve, Ye € U3MbITHWUM BCUYKUTE CU 3a4bIDKEHUS KbM [pyecTBOTO.
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13.2. JoroBopbT MOXe Aa 6bae npekpaTeH n no nHmumatuea Ha [pyxecTtBoTo - ¢ 60 (wectaeceT)
OHEeBHO NncMeHo npeaussectye ao KnveHta, nogageHo npes MyFin.

13.3. [pyecTBOTO MMa NpaBO e4HOCTPaHHO [a NpeKkpaT BCUYKM 4OroBOpU 3a NpedocTaBsiHe Ha
nnaTexHu n Apyrn ycnyru/npoaykTu, CKIKOYEHU Mo peda Ha Hactoswmute O6wm ycnosusa 6e3
npeanssectue n 6e3 ga Abmkn M3punyHo yesegomrnexHve oo KnueHta n ga 3akpue cmeTkaTa, KakTto
N Oa NpekpaTy BCUMYKM NPefoCTaBAHM Ype3 CMeTKaTa NNaTexHW yCryrm u UHCTPYMEHTW, nopaaun
HeM3nbIIHEHME Ha KOETO M Aa € OT 3aabipkeHuaTa Ha KnueHTa, noetn ¢ PamkoBusi 4OroBop npu
HacTosawmTe OBLWK ycnoBus, AeCTBaLLMUTE Cneumarnimn yCroBusi 3a CbOTBETHATa ycnyra (ako uma
TakmBa). lNpn npekpatsiBaHe Ha PamkoBus OOroBop Mo peda Ha Taswm Touka, [pyXeCTBOTO He
AbImkn Ha KnveHTa Bb3CTaHOBAIBAHE Ha aBaHCOBO MlaTEHN TaKCW.

XIV. APYIU YCNOBUA

14.1. MNMpn n3nbnHeHMe Ha 3agbIPKEHMATA cbrinacHo HacToswmuTe O6wwm ycnosus [pyXecTBOTO He
HOCW OTFOBOPHOCT B CrlydauTe Ha M3BbHPEOHU U HenpeaBuaeHn obCToATENCTBa U3BbH HEroBUS
KOHTPOS, nocrneavumte OT KOMTO HeusbexHo Guxa HacTbNWUAW, BLNPEKN MOSOXKEHUTE yCunusa 3a
TAXHOTO NpefoTBpaTsiBaHe, KakTo M B criyqanTe, korato [pyXecTBOTO € AeNCTBANo B U3MbIIHEHNE
Ha HOPMATMBHO YCTAaHOBEHO 3aAbJDKEHME cnopen npaBoTo Ha EBponerickus cbio3 wunu
3aKOHOAATENCTBOTO Ha AbpKaBa YneHka.

14.2. KnneHTbT ce 3aabimkaBa He3abaBHO Aa yBeaAoMM NMCMEHO [Ipy>KeCcTBOTO 3a BCsKa NPOMsIHA
B [OaHHWUTE, MOCMYXWNMU KaTo OCHOBaHME 3a CKIOYBaHe Ha AoroBop no HactoswuTte OO6wwm
ycnosusi. [lpomeHnTe B npeacTtaBeHute npen [pyKecTBOTO OOKYMEHTU u/vnm B obsBEHUTE
obcToaTencTea n/vnum akToBe, MMar cuna no OTHOLIEeHWe Ha [pyecTBOTO camo OT MOMEHTa, B
KOWTO TO € 6uno yBeOOMEHO MO ropeykasaHusl HauuH 3a HacTbnunaTa NpomsiHa, He3aBMCUMO
Aanv npoMeHnTe ca bunu perncTpmpann B nyb6nmyeH perncrop.

14.3. Pasmepr Ha 3agbimkeHusTa Ha KnveHTta ce yCTaHOBdABa Bb3 OCHOBa Ha BMUCBaHUATa no
c4eToBOOHNTE KHUTU Ha ,D,py)KeCTBOTO. 3annceaHnsiTa Ha BCUYKK onepauun, B T.4. N3BbpLUEHN C
KapTa, ca c4eToBOOHU OOKYMEHTU MO CMUCBHIIa Ha 3akoHa 3a CYEeTOBOACTBOTO M Ce cuuTaT 3a
BepHWN 0O AOKa3BaHe Ha NMPOTUBHOTO.

14.4. nO,D,,D,'bp)KaHI/ITe oT ,D,py)KeCTBOTO apXnBn Ha HapeXgaHundTta 3a U3nbJiIHEHNE Ha onepauun mn
Ha apyrata Vchbopmau,vm, ce npuemaTt 3a OKOH4YaTesiHO O0Ka3aTesiICTBO 3a TAXHOTO CbAbpXKXaHue,
KaKTO 1 3a BPpEMETO, KOrato Ca nogageHun nnn N3nbJiiHEHW.

14.5. CTpaH1Te M3pUYHO nocTuraTt Cbrrlace u ce AO0roBapsiT, Ye BCUYKM MCKaHWUSA, HapexaaHus,
CbOOLLEHNS U Opyr BUA €NEeKTPOHHU U3ABMEHUs, HanpaBseHn mexay [dpyxectBoto u KnueHra, ce
cuyuTaTt 3a BanuOHoO NOAMMCAaHM ENEeKTPOHHU OOKYMEHTU MO CMUCHNa Ha 3akoHa 3a eNeKTPOHHUSA
OOKYMEHT 1 enekTpoHHuTe ygoctoseputenHun yenyrn /SEAQEYY/ n PernameHt (EC) Ne 910/2014 Ha
EM n Ha CbBeTa OTHOCHO enekTpoHHaTa WMAEHTUdUKAUMA U yOOCTOBEPUTENHUTE yCryrn npwm
EeKTPOHHN TpaHCaKuMM Ha BbTPELWHWS nas3ap, W 06BbP3BAT CTpaHMTE LO OKOHYaTEeNHO
ypexaaHe Ha B3aMMOOTHOLUeHuATa nomexay um. [OpyxectBoTo n KnveHTa B CbOTBETCTBME C
un.13, an.4 ot SEAEYY poroBapsT, 4e KOETO U Aa € OT M3MNOomM3BaHuTe OT CTPaHUTE cpeacTBa 3a
€IeKTPOHHO MOAMMCBaHEe/MOTBbPKAAHNE, BKI1. W3MOM3BaHeTo 4Ype3 MoOBUNHOTO npunoxeHune
nsbop/mapkmpaHe Ha noneta n 6yToHM 3a NOTbpPXAEHME/CbInacKe ¢ JageHo aencrane/onepaums,
naponu unm GMoOMeTPUYHN AaHHM (NPBCTOB OTNeYaTbk, NMUEBO pa3no3HaBaHe) UM KoMOUHauus
OT TAX, MMaT AENCTBMETO Ha eNeKTPOHeH noanuc cbrnacHo yn.13, an.1 ot 3EAEYY, cboTBETHO
e wumaT curata U 3HAYEHMETO Ha CaMOpbyeH noAanuc, YAOCTOBEpsiBall, WCTUHHOCTTA W
aBTEHTUYHOCTTA Ha E€NEeKTPOHHOTO U3SABIEHWE 3a HapedeHaTa onepauus, UM 3a NOANMCBAHETO
Ha [OOoroBopM W/vnNM NOTBLPXAEHMETO Ha ApyrM gencteus/ onepauvu, W3BbLPLUBaAHW OT
CbOTBETHATa CTpaHa No eNeKTPOHEH MbT.

14.6. Kato goctaBuuk Ha nnatexHu ycnyrn ,MandpwuH’ EAL nonara gbmkumaTa rpyxa v nasm
AaHHUTEe N WHpopmMaumaTa, npegoctaBeHM OT KnmMeHTUTe KaTo KOHMMAEHUMANHUW U He U
pasKkpvBa npen TPeTu CTpaHW, OCBEH B Cry4yauTe, KoraTo TakoBa paskpuBaHe ce obycrnass oOT
3aKOHOBM U3MCKBaHWUSA, BKIT. 3a LiennMTe Ha aBToOMaTtu4yHUA 06MeH Ha JaHb4yHa MHopMaums.

14.7. OpyecTBOTO NpefocTaBs MHGOPMaUMs 3a HaNUYHUTE CMETKM Ha nodmHan KnvmeHT camo Ha
HEeroBuUTe HacrnegHuuun, crnej npeacTtaBsHe B OpUrMHam Ha akT 3a CMbPT U yAOCTOBEpPeHue 3a
HacnegHWUM Ha MOYMHANoTO nuue, a 3a HacnegHuuMTe Mo 3aBellaHue, crnep obsIBSBaHETO Ha
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3aBellaHMeTo Mo npeasuaeHns B 3aKOH 3a HacneacTBOTO Ped U NpeacTaBsHe Ha Komnue OT Hero.
3a BCUYKM OCTaHanu BbLNPOCK, KOUTO MOraT [ia Bb3HUKHAT, BKIIOYMTENHO U 3a pasnopeauTenHuTe
AEeNCTBUST C Te3an CMeTKM ce npunaraT M3NCKBaHMATa Ha [AeWcTBaWoTo Gbnrapcko
3aKOHOAaTencTBo.

14.8. KoraTo nonsBaTtensaTt Ha nnaTexHu ycnyrn He e noTtpebuten T1.1. 8.5., 8.14. n 8.14.1. ot
HacToswmuTe OOLWM ycnoBma He ce npunarar.

14.9. MNpun nageHTndMUMpaHe Ha nuua, KOUTO MMM YUSATO OEMHOCT Ca MOA PEXMM Ha CaHKUUW,
BKMOYEHM B CaHKUMOHHM cnucbumn (Ha CbBeTa 3a curypHoct Ha OOH, EBponeiickns cblos,
Cnyx6ata 3a KoHTpon Ha yvyxaectpaHHuTe aktuen (OFAC) kbM MUHUCTEPCTBO Ha (pMHAHCKTE Ha
CAL, Ha MnHnCcTepcTBOTO Ha oMHaHcKMTE 1 HaumoHanHaTta areHuus 3a npuxogmte Ha Penybnuka
Bbnrapusa, kakto u Apyrn orpaHuyMTeENnHW cnucbum), OpyXecTBoTO Mma npaBo Aa 6Gnokupa
HanMyHOCTUTE NO BoAeHuTe B [pyXeCTBOTO CMETKW, BKM. ,3naTHa cMeTka“ n/wunu ga npekpatm
egHocTpaHHo [loroBopa 6e3 npegussectve w/vnu ga npegnpueMe  npyrm LEWCTBUST B
CbOTBETCTBME CbC 3aKOHOBUTE pasnopedbw w/wvnu pageHuTe OT KOMMNETEHTHUTE oOopraHu
pasnopexgaHusi.

XV. PASPELLABAHE HA CIMNOPOBE. NPUNOXWMO MNMPABO.

15.1. Bcuuknm cnopoBe, Bb3HUKHANM Mexay CTpaHUTE BbB Bpb3Ka C M3MbIHEHMETO WK
TbIIKyBaHETO Ha PamkoBus [oroBop, CKMoyeH npu Hactoswmte O6wm ycnosus, ce pellasaT no
B3aMMHO cbrnacue, kaTto ,ManduH’ EAL e ocurypuno Bb3MOXHOCT 3a nogaBaHe Ha xanba B
nMcMeHa cpopma no enekTpoHeH nbT Ype3d MyFin cbrnacHo lMNMpouenyparta 3a nogaBaHe Ha anou
OT KNUeHTn, obsiBeHa Ha WMHTEepHeT cTpaHuuaTta Ha [pyxecTBoTO Ha agpec www.myfin.bg n B
OHNaNH cucTemaTa 3a 06Cny>KBaHe Ha KIUEHTW.

15.1.2. [pyxecTBOTO ce npousHacss W yBedomsiBa OHnamH KnveHta 4ype3s MyFin 3a
CTaHOBMLLETO CU B CpoKk Ao 15 (neTHageceT) paboTHM OHM OT MonyvYaBaHETO Ha >xanbaTa, OCBeH
aKo ce Hanara yabJnkaBaHe Ha TO3M CPOK, 3a koeTo KNneHTHbT we 6bae yBeaoMeH.

15.1.3. B cniyyaii ye [JpyXecTBOTO He ce NpoM3HEece Mo xanbaTta B CbOTBETHUSI CPOK, BKIT. U
npy yCrioBus Ha yAbrihKaBaHETO My, KakTO U ako KNUEHTBLT He e CbrnaceH CbC CTaHOBULLETO Ha
[pyxecTBOTO, TOM MMa NpPaBo Aa OTHece cropa 3a pasrnexgaHe oT [NlomuputenHata kKoMmcus 3a
nnaTexHu cnopose kKbM KomncusTa 3a 3awmta Ha notpebutennte Ha agpec:

rp. Cochus, n.x. 1000, yn. Bpatbua Ne1, eT. 4; TenedoH: + 359 2 933 05 77; eneKkTpoHHa
nowa: adr.payment@kzp.bg; nHTepHeT cTpaHmua: www.kzp.bg

nnnm Ha agpecnte Ha CbOTBETHUTE pPeErMoHariHn LLleHTpoBe.

15.2. B cnyyan ye B3aMMHO cbrnacue He 6bae NOCTUrHaTO, BCSiKa OT CTPaAHUTE MOXe [a OTHece
crnopa 3a pellaBaHe nNpea KoOMNeTeHTHNS 6brrapckm cba.

15.3. 3a HeypeneHuTe B TO3M PamkoB goroBop npu HactoswmuTe O6wm ycnosus BBLNPOCU, ce
npunaraT NpUNoOXUMnMTe akToBe OT AENCTBaLLOTO 6GbNrapcko 3akKoHOOATENCTBO, KakTO U akToBeTe
Ha EBponenckmsi Cbioa.

15.4. Ako HsikOos1 OT pasnopenbute Ha HacToswmTe OBLWM yCnoBUS € nn cTaHe HeBanuaHa, ToBa
He 3acsara NPUIoXMMOCTTa Ha ocTaHanuTe pasnopeabu ot ObwmTe ycrnosus.

XVI. KOMYHUKALUA

16.1. KomyHukaumsta mexagy CcTpaHuTe ce BOAM MO eNneKkTpoHeH nbT Ype3 MyFin Ha 6bnrapcku
e3unk. Becnukn yBegomneHnsa ce uasbpluBaT MO FOPEONMCaHUSA Ha4yMH, OCBEH ako B HaCTOALWMUTE
O6wu ycnoBua 1 oTAENHW OOrOBOPEHOCTU HE € npeaBuaeH APYr HA4yMH Ha KOMYHMKauuMs, KaTo
Hanpumep UMmenn u ap.

16.2. Mpun cknouBaHe Ha Pamkosusa gorosop u peructpupaHe B MyFin KnueHTbT nocousa agpec
Nno perncTpaums, KakTo u BCeKn agpec Ha TepUTOpUATa Ha cTpaHaTa uUnu B YyxbuHa, KONTO MOXe
Ja MMa 3Ha4veHue Npu oCbLLEeCTBABaHE Ha B3aMMOOTHOLeHUATa ¢ [pyxecTtBoTo. Npn NnpomsHa Ha
agpeca Ha NOCTOSAHHOTO CU MECTOXMUBEEHe, UMeNI1, HOMep Ha MOBureH TenedoH u/unu Ha apyru
AaHHW, NOCoYeHW B foroBopa, KNnMeHTbT e AnbXeH Aa yBeaomu [pyXecTBOTO B 7-AHEBEH CPOK OT
HacTbnNBaHETO Ha ToBa OOCTOATENCTBO. B NpoTMBEH crnyyam BCUMYKM YBEOOMIIEHUS, MOKaHMW,
CboOLLEeHNs, KOgoBEe U Op. u3npateHn oT [pyXecTBOTO Ha nocnegHusa nocoyeH oT KnuveHTa
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agpec/umenin/mobuneH TenedoH, ce cuyMTaT 3a Bpb4YeHW. [pyKecTBOTO HEe HOCU OTrOBOPHOCT
npea KnveHTa 3a nNpUYMHEHW Bpeau B CriydauTe Ha HeyBedoMsiBaHE WU MONy4YeHo
HeHaBpPeMEeHHO YBEAOMIEHNE.

16.3. B cnyyan Ha obpa3dyBaHe Ha cbaebHO NpoM3BOACTBO MO CMOP, Bb3HUKHAN BbB BPpb3Ka CbC
CKINIOYBAHETO, U3MbIIHEHMETO, THIIKYBAHETO UNKN NpeKkpaTaBaHeTo Ha PamkoBua JOroBop wnu Ha
[orosop, ckntoveH npu HacToswmTe OBLM yCnoBusi, MOCOYEHUS MPU perncTpaumsaTa agpec Ha
KnueHTa, cboTBETHO agpeca Ha [IpyxecTBoTo, nocoyeH B Te3n OBLumM ycrnoBus Lie ce cumTaT 3a
cbaebHn agpecn no cmucbna Ha MK 3a BpbyBaHe Ha NPU30BKM M CbOBLLEHNS OT CbAa, OCBEH
aKko cbOTBEeTHaTa CTpaHa U3PUYHO He YBEAOMW Apyrata 3a NpoMsiHa Ha cBosi agpec. [ipyxecTBoTo
He HOCW OTroBOPHOCT nped KnueHTa 3a MpuynHeHW Bpeaun B CriydauTe Ha HeyBeOOMsBaHe Wnu
nony4YeHoO HEHaBPEMEHHO YBeAOMIIEeHME.

XVII. BAKIIOYUTENHA PA3MNOPEABA

17.1. Hactosiwmte obwm ycnoeusa Ha ,Mandun” EAL 3a enekTpoHHW napu, NAaTexHu n apyru
yCrnyrm ca m3rotTBeHu Ha ocHoBaHue 4n.298 oT TbproBckuA 3akoH U ca npuetn oT CbBeTa Ha
anpektopute Ha ,Mandun” EALl, nameHeHn n OoNbiHEHN C pelleHne B cuna ot 27.05.2026 r.
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MyFin

lNpunoxeHue

ycnoeua 3A AOUTUTAIIUBUPAHE W TMON3BAHE HA KAPTA HA MYFIN TPE3
NMPUNOXEHUA HA BbHLUHU AOCTABYULIA

. NAPEOMET U NPUNTOXXEHUE

1.1. HactosawwnTte Ycnosus 3a gurmtanuanpaHe v nonssaHe Ha kapTa Ha MyFin npes3 npunoxeHus
Ha BBbHLWHKW JocTaBuMumn /YcnosusTta/ ypexpaT AuruTanusavpaHeTo W MOn3BaHEeTO Ha KapTa,
uspageHa ot ,Mandun® EAL /MyFin, OpyxecTtBoTO/ OT OnNpaBOMOLLEH nonssaTten npes
NPUAOXEHMS Ha BBHLUHW JOCTaBYMLM.

1.2. HacTtosawwute Ycnosusi npegctaenseaT NpUnoXeHne n HepasgenHa yact ot O6wunte ycnoeus
3a eneKTPOHHM Napu, NNaTexHn u apyrn ycnyrn Ha MyFin /O6wuTte ycnosus/ , kaTto rm gonbneaT
MO OTHOLLEHME Ha AUrUTanM3npaHeTo 1 Non3BaHETO Ha KapTa Npe3 BbHLEH A0CTaBYUK.

1.3. CbrnacueTto c obwuTe YCnoBuS Ha BbHLUHUS AOCTaBYMK, KAKTO M C APYrU MNPUIIOKUMU
YCrNOBUS Ha TPETU CTPaHM OT CTpaHa Ha ONpaBOMOLLEHUS Mon3BaTenl Ha KapTaTa, He OTMEHs
AENCTBUETO U NPUIOXKEHNETO Ha HacTosAWwmTe YcrnoBus u Ha O6wuTe ycrnosusi Ha [pyXecTBoToO.

1.3.1. C pgurutanumavMpaHe W U3NON3BaHe Ha KapTata npe3 MNPUIOXEHUST Ha BBbHLUHK
AOCTaBYMLM, OMPaBOMOLLEHUAT Mon3Baten MOTBbPXAaBa, Ye ce € 3ano3Han HaaNexHo C
HacTosAWwwmTe YCrnoBusa 1 npuemMa npunaraHeTo MM BbB B3aMMOOTHOLLEHUSTA CU ¢ [Jpy>KecTBOTO.

1.4. B cnyyan Ha HeCLOTBETCBME MeXOy Knay3u OT HacTosiwmuTe YcnoBus ¢ knaysm ot Obwwute
ycrnosusi Ha [lpy>kecTBOTO, NPeauMCTBO LLie MMaT TEKCTOBETE Ha HacTosLwmTe YCrnoBus.

1.5. ,,Aurmtanu3aupaHe” no cMuUCbNa Ha HacTosIWMTE YCNoBMS O3HavaBa pernctpupaHe ot
OnpaBOMOLLEHMS MON3BaTeN U CbXpaHeHue Ha msgageHa ot MyFin kapta B npunoxeHue (Hanp.
T.Hap. “Wallet”) Ha BbHWeEH agocTtaBumk (Hanp. Apple Pay, Garmin n gp. “Wallet”).

Il. PETUCTPALUUA U AUTUTANTUSUPAHE HA KAPTA

2.1. OnpaBOMOLLEHUAT Mon3sBaTen MOXe Aa Aurntanusvpa cBofiTa KapTa /kapTa Ha nnacTuka,
avrutanHa wunu BupTyanHa kapTta, usgageHa oT [pyxectBoto cbrnacHo O6wmTe ycnosus/ B
NPUIoXeHne Ha BbHLIEH JOCTaBYMK M Aa U3BbpLUBa MrallaHusa ¢ Hes Yype3 MOBUNHO YyCTPOMCTBO
(MobuneH TenedoH, cmapT YacoBHWK, TabrneT, Apyru), KOUTO MOAAbPXAT CbOTBETHATa
PYHKLMOHAmMNHOCT.

2.1.1. TexHnyeckuTe U3MCKBaAHUSA, HA KOUTO crnefsa fa OTroBaps YCTPOWCTBOTO, 3a Aa ce
avurtanuavpa KkaptaTta v ga ce U3BbpLUBaT onepauunm ¢ Hesl, ce 06sBABAT OT BbHLUHUSA JOCTaBYUK.

2.2. 3a pa pguriimtanusMpa CBOsiTa Kapta B MPUIOKEHMETO Ha BbHLIEH [OCTaBuMK,
ONpaBOMOLLEHUAT nonseaTten cnefsa Aa cnassa peja M ycrioBusaTa 3a ToBa, YCTAaHOBEHWN OT TO3M
JOCTaB4YMK, KaTo ce 3ano3Hae WM Npu cbriacue rnpuveme npurnoXxmmuTe ycrnoBus W cnensa
onpeaeneHns ¢ Len 3awmnTeHoCT N CUTYPHOCT CTBINKOB NPOLEC 3a peructpaums 1 NnoTBbpXaeHne
Ha QUrnTann3anpaHeTo Ha KapTtaTa.

2.2.1. B 3aBUCMMOCT OT nogabpxaHata YHKLUMOHANHOCT crnopepf KOHKPETHUS BbHLUEH
AOCTaBYMK, OMPaBOMOLLEHMAT Mon3BaTesi MoXe Aa AOCTbNU A0 MPUIIOXEHUETO Ha BbHLUHUA
AocTaByuK 1 Ype3 MobunHoTo npunoxeHue ,MyFin”.

2.3. Kato gurntanusnpa cBosiTa kapTa B NPUITOXXEHWE HA BbHLIEH OOCTaBYMK, ONPaBOMOLLEHUNAT
nonaeaTen gasa cbrnacue ga nonyyn Ha permctpypaH ot Hero B MyFin Homep Ha mobuneH
TenegoH SMS cbobLieHne ¢ eQHOKpaTHO BanuaeH Kog C Len npoBepka Ha WMOEHTMYHOCTTa Ha
nonseaTtenss W akTMpauus Ha kapTata. C BbBeXdaHe Ha eOHOKpPaTHO BanuaHWsS Kof,
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onpaBOMOLUEHNAT noJi3BaTtesl NOoTBbpXAaBa CBOA VI360p a agurntanm3npa Kaptata CU B
|/|36paHOTO OT Hero npurioXxeHme Ha BbHLUEH JO0CTaB4uK.

2.3.1. C n3BbpLUBaHE Ha BCUMYKN OEUCTBUSA BbB Bpb3ka C AUrMTanuanpaHe Ha kaptata —
BKI1. NpeoCTaBsiHe Ha AaHHWUTE Ha KapTaTa, KakTo 1 e4HOKPAaTHO BanuaHus Kopg 3a NoTBbpXAeHue
no T1.2.3., ONPaBOMOLLEHUAT Non3eBaTten ce maeHTuduuMpa 1 gaBa cbrnacue gurntannavpaHeTo
Ha kapTaTa B NPUIOXEHNEe Ha BbHLUEH AOCTaBYMK, kaTo [IpyXeCTBOTO NMpuMema BCUYKM OENCTBUS
32 M3BBPLUEHN OT ONPABOMOLLLEHUSA Non3BaTen.

2.3.2. B cny4yan Ha npomMsiHa ONpPaBOMOLLEHUAT nofidBaTen cnefBa [a akTyanuaupa
Homepa Ha MobunHua cu TenedoH Ype3 MobunHoto npunoxenne MyFin.

lll. NTON3BAHE HA OUTUTAITUSUPAHATA KAPTA

3.1. OurutanusvMpaHata B NPUNOXEHUs Ha BBbHLUHM OOCTaBYMLM KapTa MOXe da ce nonssa B
cTpaHaTta n 4yxbuHa nocpenctsom yctporctea ¢ NFC Ha TepMUHanNHmM ycTponcTea, NO3BOssSBaLLM
Ge3KoHTaKkTHM onepauun, unu Ha supTtyanHu MNMOC ycTponctBa — B 3aBUCMMOCT OT HanuyHaTta
OYHKUMOHAMNHOCT.

3.2. Mpwn nnawanns ¢ gurntanuampaHa Kapta nocpeacTBOM NPUOXKEHWE Ha BbHLUEH JOCTaBYMK
ype3 MOOUITHM yCTpoMCTBa /CMapT YacoBHUK, MobuneH tenedoH, Tabner, apyrn/, HapexgaHeTo
ce npvema cbobpasHO npaBunaTta, YCTAaHOBEHU 3a HEroBOTO MOTBLPXAEHME OT CbOTBETHATa
KapToBa OpraHnsaumsi 1 BbHLIHWA OCTaBYMK, KaTO MoraTt Aa ce nonssat OMOMETPUYHM LaHHWN.

3.3. HapexpaHeTo 3a nnaujaHe ¢ gurntanuavMpaHa kapta nocpeAcTBOM MPUIOXeHMEe Ha BbHLUEH
[AOCTaBYMK Ce NMpuvemMa M U3MbIHSABa OHMNaWH A0 OnpeaeneHuTe 3a kaptaTa NUMUTK 3a TerneHe/
nnatiaHe.

3.4. CpokbT Ha BanMOHOCT Ha AurntanuaupaHata kapta e 3 /Tpu/ rogauHKW, CYMTaHO OT
AUrnTanu3MpaHeTo W, KaTo crnej U3TMY4aHeTO My CbliaTa ce MOAHOBsIBA CbOOpasHO peda u
YCroBUsiTa, YCTaHOBEHM OT BbHLWHWSA AOCTaBYMK, M NPW YCrnoBue, 4Ye KapTaTta, KoATO ce
aurutanuampa e BanugHa.

IV. MEPKW 3A CUTYPHOCT U OTTOBOPHOCTHU

4.1. MNpn nonsesaHe Ha AurMTanuavpaHarta KapTta, OrnpaBOMOLLEHUAT Mon3BaTesl € ANbXeH Aa
chnasBa BCUYKU MEPKM 3a CUTYPHOCT, ycTaHoBeHN B OBLmTe ycnoBus Ha [JpyXecTBoTo, ycnosusata
YCT@HOBEHW OT BBLHLUHUA JOCTaBYUK, B T.4.:

4.1.1. ga nasn u nonssea fNYHO YCTPOMCTBOTO Ha KOETO € gurntanuavpaHa KaptaTa C
ObIpKMMmaTta rpyka u B3eMe BCUYKM HEODXOoOUMM MEPKM 3a HepasKpvBaHe M 3anasBaHe B TalHa,
npegoTepaTaBaHe Ha 3aryba u HepaspelleHa ynotpeba Ha BCUMYKM OaHHW U NepcoHanuMsmMpaHu
cpefcTtBa 3a CUrypHOCT, CBbp3aHu C KapTtaTta, usgageHa ot MyFin, ¢ gurutanusmpaHarta kapTa,
BKM. NpW npoueca Ha HEMHOTO perncTpupaHe, Kakto U C YCTPOWCTBOTO MOCPEACTBOM KOETO T4
pabotn /kato lMH, napona, 3D CratudHa n [QuHamudHa napona, BKM. KOA4 3a akTMBauusa Ha
kaptaTta no T1.2.3. no-rope,lMMH kopg 3a yCTponcTBOTO, OMOMETPUYHM JAHHU, CbXPAHEHN Ha HEro u

ap./

4.1.2. pa cbxpaHsBa C AbiHKMMaTa rpmxa yCTpoOMCTBOTO, KaTo ro bW MNOA CBOW KOHTPOS
1 He No3BONsiBa AOCTbLMN A0 HEro oT TPeTU Nuua;

4.1.3. ga He cCbxpaHaBa OWOMETPUYHW M OpPYrM OaHHW Ha TPETUM Nuua Ha HEroBoTO
YCTPOWUCTBO;

4.1.4. ga He mn3non3eBa NeCHO yCTaHoBMMM KOombGuHauum 3a MNH koa, napona n gpyru
nepcoHanmnsanpaHn cpeacTsa 3a CUrypHOCT;

4.1.5. pa He WHCTanupa Ha YCTPOMCTBOTO COPTyep, KOUTO HE € OpuUrMHaneH /Hanpumep
nMpaTCcKKn, HenuueHampaH u ap./

4.1.6. pegoBHO Aa cMeHs kofa 3a goctun /napona, NNH/ oo yctponcTeoTo;

4.1.7. pa oTCTpaHu OT MPUNOXEeHNeTo aurnTanuanpaHaTa cu KapTa, B cnyyan 4e npegasa
YCTPOMWCTBOTO BbB BriageHne Ha TpeTo nuue /npyn npogaxoda, 3a

€M, PEMOHT 1 ap./;
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4.1.8. pa He 3anucea KakBaTo U Aa e MHopMaumnsa 3a nepcoHanmanpaHuTe cpeacrea 3a
CUTYPHOCT BbpXY/B MNAaTeXHUS WHCTPYMEHT, KaKTO M Aa He CbXpaHsBa TakaBa MHOpMauuns
3ae4HO C NNAaTEXHWUS UHCTPYMEHT.

4.2. B cny4an 4ye onpaBOMOLLEHUAT Noni3aBaTen He cnasBa MepKUTe 3a CUTYpPHOCT, YCTaHOBEHU B
O6wuTe ycnosua Ha [pyXeCcTBOTO, KaKTO U MepkuTe no T.4.1. OT HacToAwmMTe YCnoBusa, To ce
CuMTa, Ye ONpPaBOMOLLEHUAT Non3BaTen € gencrean ¢ rpyba HeBpeXxHOCT, KaTo B TO3M Criyvan Tom
HOCK OTTOBOPHOCT 3a BCUYKM MPUYMHEHW BPEAU U MOHACH M3UAno 3aryouTte, nponstnyamn ot unm
BbB Bpb3Ka C NOM3BaHETO Ha AUrnTanmanpaHaTa kapra.

4.21. OI'IpaBOMOUJ,eHVIFlT non3eaTtesnt noHacda wuaudno 36Fy6VITe N oTroBapAa 3a BCUYKU
npu4nHEeHn Bpean n Korato JencTea ¢ uaMama, Kakto u Korato e npenoctaBuil Ha TpeTo nuue
Bb3MOXHOCTTa Aa nosn3sa Aurntann3mpaHarta KapTta.

4.3. OnpaBOMOLLEHMAT Non3eBaTten e ANbXeH Aa yBegoMu HesabaBHO [pyXeCcTBOTO B criyvyauTe
Ha noBpexgaHe, usrybpaHe, kpaxba wnu Ku3NON3BaHe NO APYr HEenpaBOMEPEH HauuH Ha
YCTPOMCTBO, Ha KOETO KapTaTa € OUrntanuavpaHa, Kakto M Mpu CbMHEHME, Ye TPeTo nuue e
y3Hano unu 6u mMorno ga ysHae nepcoHanuavpaHuTe CpencTBa 3a CUrypHocT. B cnyyam ye He
yBegomn [pyXeCTBOTO CBOEBPEMEHHO, OMPaBOMOLLEHUAT MOM3BaTeN MoHacsi BCUYKM Bpean U
3arybu BbB Bpb3ka C M3MNOM3BaHETO HA AgurnTanuavpaHaTta kaprta. TenedoH 3a yBeJoMsiBaHe:

070016429

4.4. [Ipy>eCcTBOTO HE HOCKM OTTOBOPHOCT 3a AEUCTBUATA U 6e30enNCcTBUSATa Ha BbHLLHMSA
AOCTaB4YMK (HAanNpuUMep KaTo NPEKbCBaAHE WM MpekpaTaBaHe NPeaoCTaBAHETO Ha YCyrnTe), HATO
3a NPUYMHEHM B pe3ynTaT Ha ToBa Bpeaun. [py>KeCTBOTO HE HOCKM OTFOBOPHOCT MPU HEBBHL3MOXHOCT
Ha OnNpaBOMOLLEHUA non3BaTten ga u3nonsea gurutusanupaHata kaprta. [dpyXecTBOTO He e
CTpaHa MO MPaBOOTHOLUEHMETO MEXAY OMpaBOMOLLEHMSI MOM3BaTe/l U BbHLWHUA [OCTaBYUK.
TakcuTe, KOMTO HayucnsBa BbHLUHMS [OCTaBYMK Ca OTAENMHW OT TaKCcuUTe, HayucnsiBaHu OT
OpyxecTBOTO.

V. MPEKPATABAHE HA MNMOJI3BBAHETO HA OUTUTAIIUSUPAHA KAPTA

5.1. 3a ga npekpaTu M3MNon3BaHeTO Ha AuUrMTanuavMpaHa kapta npes npuroxeHue Ha BbHLUEH
[OCTaBYMK, OMNPaBOMOLLEHMST Mon3BaTen cregBa fa cnasBa pega WM ycrnoBusiTa 3a TOBA,
onpeaeneHy oT To3u JOCTaBYMK.

5.1.1. TlpekpaTtdBaHeTO Ha gurMtanuamMpaHaTa kKapta He BOAM OO0 npekpaTsiBaHe Ha
Aorosopa 3a kapTa, CKtoyeH ¢ [Ipy»xecTBoTo.

5.2. MyFin cn 3anasBa npaBOTO Oa NpeKkpaTM [OroBopa 3a KapTa, Aa 6nokupa/geaktusmpa
KapTaTa B CbOTBETCTBUE C pasnucaHoTo B ObwmTe ycnosusa Ha [pyXecTBoTO.

3a nbnHa mHdopMauusa No BCUYKM OCTaHanu BBLMPOCK, CBbP3aHWM C M3AaBaHETO, MON3BAHETO,
obcnyXBaHeTO M yrNpaBneHMETO Ha kapTaTa, ce npunarat pasnopenbute ot ObwuTe ycrnosms Ha
MyFin 3a enekTpoHHM napu, NaTeXHW 1 Apyrn ycryru, OCTbMNHM Ha agpec: www.myfin.bg.
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