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MHO®OPMALIUA
OTHOCHO OBPABOTBAHE HA NIUYHU OAHHU
(cbrn. un.13 nun.14 ot Pernament (EC) 2016/679)

KaTo agmuHucTpaTtop Ha nuuHu aaHHu ,MANOGUH* EAL (,[dpyKecTBOTO®) ce npuabpka CTPUKTHO KbM
3aKOHOBMTE U perynaTtopHu pasnopeabn 0THOCHO cbbupaHe 1 obpaboTBaHe Ha NUYHKM gaHHU. KnneHTckaTa
YAOBMETBOPEHOCT BbB BCUYKM HEVHM acneKkTu e NPUopuTeT 3a Hac, 0COOeHO Korato ce OTHacs o Bawwute
AaHHu. ETo 3awo Bb3npruemame kaTo Halle 3aAbiMKEHUe nonaraHeTo Ha HagnexHa rpwka npu obpaboTkaTa
Ha BawwTe nuYHM JaHHM M NpeanpMeMaHeTo Ha BCUYKM Bb3MOXHWM MEpPKM 3a TsxHaTa 3awmrta oT
HenpaBOMEpPHW OENCTBUS.

C HacToswmsa gokymeHT By nHdopmmpame oTHocHO obpaboTBaHeTo Ha Bawwmte nuyHmn gaHHu, 3a npaearta,
CBbP3aHM CbC 3aLuuTa Ha NMMYHUTE JaHHK, KOUTO uMate 1 Bu npegoctasame nHcopmaumaTa no un.13 nun.14
ot PernamenTt (EC) 2016/679 Ha El n Ha CbBeTa oT 27 anpun 2016 r. OTHOCHO 3aLyuTaTta Ha usnyeckuTe
nMua BbB Bpb3ka ¢ 06paboTBaHETO HA NUYHM AaHHU U OTHOCHO CBOGOAHOTO ABMXEHME Ha TakmBa AaHHU
(O6L, pernameHT OTHOCHO 3alumTaTa Ha aaHHuTe — OP3[).

CobabpxaHueTo n obxeata Ha 06paboTBaHUTE JaHHM Ca B CbOTBETCTBUE C BMAA Ha MPOAYKTUTE U yCnyruTe,
kouTo Bue nckate nnu Beve nonssate. Kato ApyeCTBO 3a eNEKTPOHHM Napu, NPUTEXaBaLlo NNLEH3, n3gageH
c PelweHune Ne 71 Ha YnpaBuTenHus cbBeT Ha bbnrapckata HapogHa 6aHka oT 27.02.2020 r., [pyxecTBoTO
npegnara pasHooOpasHM MNMaTeXHW YCNyrn WM KPeaWUTHW NPOoAyKTU. Hawuvat crpemex e 4pes3 npu3HaTtu
CTaHOapTU U BUCOKOTEXHOJIOTMYHW peLleHnsl Aa npegfarame MHOBaTUBHU U CUTYPHU PELUEHUS Ha Hawute
KINMEHTW, KaKTO M 3alLMTa Ha MHpopMauusiTa u AaHHUTE, KOUTO Ca HU JOBEPEHM.

OAHHU 3A AODMUHUCTPATOPA HA NUYHU OAHHU U KOOPOUHATU 3A KOHTAKT

Aamunuctpatop — ,MANOUH* EALl, EMK 206066023

Cepanuuie v agpec Ha ynpasrieHue:

oyn. ,JdparaH LlaHkos" Ne37

rp. Cocpua 1797

Ten.: 0 700 16 429

WHTepHeT cTpanmua: www.myfin.bg

JNbXHOCTHO NULIE MO 3alMUTa Ha NMUYHUTE AaHHu B ,MAUDUH“ EAL] e:
OumunTtbp Xpurctos

MbpBa NMHBecTMUmMoHHa baHka AL

oyn. bvnrapusa 811

rp. Codua 1404

E-mail: dpo@myfin.bg

C KAKBU LLENMM OBPABOTBAME BALUUTE NIWYHU OAHHU N HA KAKBU OCHOBAHUA?
OpyxectBoTO 06paboTBa Balumte NUYHU g@aHHU Ha CrieQHUTE 3aKOHOBU OCHOBaHWS:

(B onpeneneHu cnyvyam o6paboTBaHETO Ce M3BbPLUBA Bb3 OCHOBA Ha NMOBeYe OT €4HO OCHOBaAHME)
A. 3a usanbJsIHeHMe Ha AOroBOp

I'IpM n3nbJIHEHNE HaA O0roBop, KOMTO cMe ckniouunu ¢ Bac, kakto n 3a npeanpnemMmaHe Ha CTblKMU npegun
CKITHO4BaAHETO Ha O0roBop. O6pa60TBaHeTO Ce n3BbpLuBa, 3a ga Bu npenocrtaBMM NpoayKTa unu ycrnyrarta, 3a
KOATO CTe KaHAuOaTCcTBalrin, Kakto 1 3a NnosyisBaHeTo UM Mo BpeMe Ha CpOoKa Ha Aoroesopa. ToBa Bknto4Ba:

¢ 3nbnHeHne Ha TpaHCcakuyuun, ocurypsasaHe Ha UCKaHUTEe NPOAYKTU U YCITYTU;

. |/|3B'prIJBaHe Ha aHanm3u;,
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¢ YBeOOMIEeHUs1 OTHOCHO U3MbIIHEHNETO;

e 13BECTUA 3a BCUYKMN BaXXHN NPpOMEHN B onepaunnTe n ycrioBuAaTa 3a rnoJjidBaHe Ha npo,quTa/ ycnyrarta.

B. 3akoHOBO 3agbMKeHue
3a MN3nbJIHEHNE Ha Halle 3aKOHOBO 3aAbJKeHMe KaTo:

e na Bn vgeHtTudmumpame, kakto 1 3a Aa u3BbpLlUBaMe NpoBepkn Ha BalwaTta naeHtndmkaumns, cbrnacHo
3aKkoHa 3a MepKkuTe cpeLly U3nupaHe Ha napu;

e aBTOMaTU4eH OOMeH Ha CbVIHaHCOBa VIH(*)OpMaLI,VIFI CbracHO ,D,aH'b‘-IHO-OCVIprVITeJ'IHVIFI npouecyaneH
KOAEKC;

e MpenocTaBsiHe Ha MHpOpPMaLMS KbM AbPXaBHU opraHu u nHetutyuum kato bHB, HOW, HATT, ceannuwa,
npokypatypa, JAHC un gp. npu cnasBaHe Ha CbOTBETHUTE 3aKOHOBW NpoLeaypu;

e OLEHKa Ha KpeauMTocrnocoOHOCTTa, OLEHKa M yrnpaBlieHne Ha puckoBeTe B [Ipy)XeCTBOTO U B rpynaTta Ha
IMbpBa MHBECTMLMOHHA H6aHka AL

OpyxecTBoTO CbbUpa 1 0bpaboTBa Bawmnte gaHHM 1 3a cna3BaHe Ha 3aKOHOBO 3a4biPKEHME BbB Bpb3ka C
MHOXECTBO HOpMaTMBHM pasnopenbu, KOUTO OCBEH ropernocoveHWUTE BKIOYBAT U 3aKOHM kaTo 3akoHa 3a
nnaTexHUTe ycrnyru 1 nrnaTexHnTe cucteMu, 3akoHa 3a npeocTaBsiHe Ha (PUHAHCOBW YCryrn OT pascTosiHKe,
3akoHa 3a MepkuTe cpelly (UHaHCMpaHeTO Ha Tepopu3ama, 3akoHa 3a 3adbiDkeHusTa U OorosopuTe,
paxkgaHckus mpouecyarneH KoOekc, OAaHbYHOTO M CYETOBOAHO 3aKOHOAATENCTBO, KaKTO M perynauuu,
CBbp3aHu C Haa30pa BbpXy AeNHOoCTTa, Hanpumep oT BHB.

B. JlerutumeH nHtepec

06pa60TBame BawuTe nMyYHM gaHHM 3a nocTturaHe M 3anasBaHe Ha ferMTUMHNUSA MHTEpPEC Ha ,D,py)KeCTBOTO
Unn Ha TpeTa CTpaHa, Hanpumep B Criydaun KaTo:

o [lperneg v oNTMMM3aUMS Ha HYXOWUTE OT aHanu3npaHe W Npoueaypy 3a OAUPEKTEH OOCTbMN A0 KMeHTa —
Hanpumep TecTBaHe Ha MOCTUrHATUTE Lieny U HauyMHKU 3a NofobpsiBaHe Ha NPOAYKTUTE B CbOTBETCTBUE C
N3NCKBAHUSATA Ha KNWeHTa, NogobpsiBaHe Ha KIMEHTCKOTO 06CnyKBaHe;

e asapHu NpoyyBaHuWsl, PeKnaMm U aHKeTWn, NPOBEXAAHM KoraTo He cTe Bb3pasunu ga 6baaT M3non3saHu
JaHHuTe Bu;

e BugeoHabniogeHve 3a cbOUpaHe Ha gokasaTerncrTBa NP KPUMUHAMNHW MPOSIBM UMM 3@ OCUrypsiBaHe Ha
AoKa3aTencTBo 3a TpaHcakuun (Hanpumep npu onepauun Ha ATM), kKakTo 1 3a 3aWwmTa Ha KIMEHTUTE U
Cnyxutenure;

L Teﬂe(*)OHHI/I 3anumcu (Hanpwmep npun curHanun, yseaomMmsaBaHe 3a 3ary6eH|/| nrnaTteXxXHn UHCTPYMEHTU; npu
npenoctaBdaHe Ha VIHCbOpMaLI,VIFI, 3annTBaHMA Npn KOHTakKT Ll,eHT'bp);

e u3npallaHe Ha CbOOLLEHUS 3a MOM3BaHWTE NPOAYKTM WM ycryrn ype3 SMS u3BecTus, nucma, MMennw,
TenedoHHN obaxaaHnsl U ApYru, KOUTO He ca CBbP3aHU C MapKETUHIOBM Leny;

e MepKW, CBbP3aHu C yrnpaBneHMeTo Ha busHeca, nofobpsiBaHe Ha ycnyrute v NPOAYKTUTE U 3ana3BaHe Ha
KMUeHTUTE;

e MEpKM 3a 3almTa Ha CnyxuTtenure, KnMeHTuTe n cobcTBeHOCTTa Ha [pyKecTBOTO;

e npeBeHUMs U MpoyYBaHNsS NPy U3Mamm U KpUMUHANHW OeAHNS;

e ocurypsasaHe Ha VT curypHocT u T onepaumute Ha [pyxecTBOTO;

e Mpu Xanbu n 3a yooBneTBOpsiBaHE Ha UCKaHWs, CMOPOBe, BKI1. B X04a Ha CbAebHN Npon3BoACTBa;

°* ynpaBJieHMe Ha pucka B ,D,py)KeCTBOTO (Hanpvlmep KaTo ynpaBlieHne Ha onepauuoHHUA pPUCK npu
M3BbpLUBaHE Ha TpchaKLI,VII/I).

. U3nbnHeHMe Ha 3apayva oT oOLeCcTBEeH UHTepec

B cnyyai koraTo M3nbrHsiBame 3agadva oT o6LieCTBEH MHTEpPEC, KoraTo CMe HaToBapeHu C ToBa OT OpraH,
KOMTO U3MbIHABA ouLManHm npasoMoLms. B Tean cutyaumm, [pyKecTBOTO MOXe [ja OKa3Ba CbeNCTBME
Ha ObpXXaBeH OopraH, KaTto cnogend NnM4yHn JaHHu € uen npegorepartdaBaHe Ui paskpuBaHe Ha npecTtbhniieHune.
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. Bawe cbrnacue

B cnyyauTe korato obpaboTBame Bawmnte gaHHM Ha ocHoBaHWe Bale cbrnacue, obpaboTBaHeTo Wwe 6bae B
obxBaTta 1 3a uenuTe, U3NoXeHn B AaAeHOTO cbrnacue. Beako gageHo cornacue moxe ga 6bae oTMEeHeHo
no BCSIKO BpeMe Mo pefa Ha JokymeHTa ,[pouenypa 3a ynpaxHsiBaHe Ha npasaTta“ (Mpunoxenue 1).

KAKBU NNUWYHU 0AHHU OBPABOTBAME?

NnyHn paHHM o3HavyaBa Bcska WMHGOPMAaLUMs, CBbp3aHa C MAEHTUUUUPAHO U3NYECKO NULE WNn
uraunyecko nuue, koeTo Moxe Aa 6bae naeHTUUUMpaHo (,CyoekT Ha AaHHN"); PU3NYECKO NuLEe, KOETO MOXE
Oa 6baoe mgeHTMdmumpaHo, e nvue, KOeTo MoXe Aa O6bae naeHTUMUMpPaHo, NPSIKO UK HEMpsiKo, Mo-
cneumanHo 4ype3 wmaeHTudumkatop Kato ume, MAEHTUPUKALMOHEH HOMEpP, AaHHW 3a MECTOHaxXOXAEeHWe,
OHNamH waeHTUdMKaTop unNM NO efuH wunM noBeve npusHauW, cneunduyHn 3a  dusmdeckara,
dusmonornyHaTta, reHeTnyHaTa, ncmxmyeckara, yMCTBeEHaTa, MKOHOMUYecKaTa, KynTypHata unu couuanHa
MOEHTUYHOCT Ha ToBa (PM3NYECKO NnLIE.

O6paboTBaHe Ha NMUYHU JaHHU — O3HAYaBa BCsKa onepauuns Unm CbBKYNHOCT OT onepalumm, M3BbpLUBaHa C
NMYHM OaHHU U HAabop OT NMYHM AaHHK Ype3 aBTOMaTUYHW UK JPYr cpeacTBa kaTo cbbupaHe, 3anMcBaHe,
opraHusvpaHe, CTPYKTypupaHe, CbXpaHeHWe, afanTupaHe WM MpoMsiHa, W3BMMYaHe, KOHCYNTMpaHe,
ynoTpeba, paskpvBaHe 4pe3 npefaBaHe, pasnpocTpaHsiBaHe Wiu APYr Ha4YuH, NO KOWTO OaHHWTEe cTaeat
[OCTBMHW, NoApeXxaaHe UM KoMOMHUpaHe, orpaHnyaBaHe, M3TpMBaHE UM YHULLOXKaBaHe.

MHdpopmauusaTa, koato obpaborBame 3aBucuM OT NpopykTa/ycnyraTta, KOATO Mon3Bare WM 3a KOATO
KaHgupartcreare.

O6wa uHdopmaums, KoAaTo obpaboTBame 3a BCUYKM NpoAyKTU/ycnyrm — nepcoHanHa nHdopmaums
(Hanpumep: nMeHa, aapec, faTa U MSICTO Ha paxaaHe, rpaxaaHcTeo, EMH, umeinn agpec, TenegoHeH Homep);
JaHHW 3a MpoBepka Ha CaMomnuyHocTTa (Hanpumep obpasel, Ha NOANWC); AaHHU OT [JOKyMeHTa 3a
CaMOnUYHOCT (KaTo HOMEpP Ha NuYHa kapTa);

B 3aBucumocT oT BMaa Ha npoaykTta obpaboTBame [aHHM OT MOETU AOrOBOPHU 3a4bIDKEHUs (KaTo
duHaHcoBa mMHpopmauus,|IBAN); nHdopmauma 3a Bawwns duHaHcoB cTtaTyc (HanpuMep daHHW 3a Bawata
KPeAMTOCNOCOBHOCT, CKOPUHF WNW PEWTUHr W AOp.); MapKeTUHroBW [AaHHM (peknamHu, npogaxon);
OOKYMEHTUPaHU AaHHW (Hanpumep 3anucu Npu KOHCYNTUPaHe); perMcTpupaHn AaHHn, obpas n rmacosu AaHHK
(Hanpumep Buaeo unu TenedoHHM 3anucu); uHdopmaums oT BawaTta enekTpoHHa KOMYHMKauusa ¢
OpyxectBoTto (Hanpumep 6ucksuTkn/cookies); pesyntatu, reHepuvpaHu oT [pyXecTBOTO BCneacTsve oT
06paboTBaHeTo; AaHHM 3a CbOTBETCTBME C PErynaTopHUTE U3NCKBAHMS.

3a nonseaTtenuTe Ha KPeaUTHM NPOAYKTU € AafdeHa AoNbHUTeNHa nHopMauus B MpunoxeHue 2.

3a nonsBatenuTe Ha ENeKTPOHHW Napuv, NNATEeXHU YCNYrM M WHCTPYMEHTU € [afeHa [OMbIIHUTENHA
nHdopmMauus B MNMpunoxenune 3.

[pyXKecTBOTO M3Mon3Ba aBTOMATU3MPAHO B3eMaHe Ha pelleHns, BKI. npodunupaHe CcbobpasHo
nsnckBaHusATa Ha 4n. 22 ot O3P[, 3a ga Bu npegocTtaBsa Bb3MOXHO Hal-0o00poTo ob6cnyxBaHe. OueHsiBaHe
Ha Bawum nnyHu acnektu ce U3BbpLBA, 3a Aa By nHdopmmnpame 3a HAKOM NpoayKTU n ycnyrn. Be3MoxHo e
npv KaHangaTcTBaHe 3a onpeaeneHn KpeanTH NPoayKTY B3EMAHETO Ha peLleHme YacTMYHO Aa ce 3BbpLUBA
0e3 yoBellka Hameca Bb3 OCHOBA Ha NpeaBapuUTErHO 3aafeHu KpUTepun 3a M3BbPLLUBAHE Ha OLEeHKa Ha
KpeamTocnocobHocTTa.

MpodunupaHe ce M3BbPLUIBA M B U3MbIIHEHWE Ha 3a4bIDKUTENHU peryrnaTopHu pasnopenbu, Hanpumep
3aKOHOLATESICTBOTO 33 MEPKUTE CPELLy U3NMPaHeTo Ha napu, dUHaHCUMpaHe Ha TePOPU3LM.

n3To4yHnun HA UHOOPMALIUA

Cb6Mpame OaHHUTE, KOUTO 06pa60TBame AOVPEKTHO OT Bac, koraTto kaHguMagatcTeaTe 3a onpeaeneH npoaykT
nnun ycnyra, Kakto v B npoueca Ha B3aMMOOTHOLUEHUNATA HN.

Huve obpaboTBame cblo MHGOPMALWSA, KOUTO CMe MOMYYUnM Ha 3aKOHOBO WM NErMTMMHO OCHOBaHWe OT
WHCTUTYLMOHanNHU peructpu (Hanpumep LleHTpanHusa kpeauteH Peructop (BHB), HOW, Kamapata Ha YCWU;
OT Ny6NMYHO [OCTBMHU M3TOYHMUM (KATO PEerucTpuTe, BOAEHM OT AreHuusTa Mo BMMCBaHUATA); mMeauu,
nyGrvKyBaHu oumumManHm CMcbUmM Ha Nuua CNpsamo, KOMTO ce npunaraT CaHKUMOHHW LENCTBUS.
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KO BU MOIMbN A UMA AOCTBN A0 BALUUTE OAHHU?

B pamkute Ha [IpyxecTBoTO Balumte gaHHu ce nony4aBaT OT OHE3M CRYXUTENN, Ha KOUTO Te ca Heobxoaumu
3a M3MbIIHEHME Ha JOroBOpa, Ha 3aAbIPKEHNS U PeErynaTtopHu pasnopeadu 1 3a 3anasBaHe Ha NermTUMHUS
MHTEpecC.

[ocTtaBumum Ha ycnyru, areHTu, Haln KOHTpareHTU 1 NOAM3NbIAHUTENN, C KOMTO paboTUM 1 KOUTO ca Noenu
3a4b/PKEHMS U UMaT OTroBOPHOCT 3a o0OpaboTrBaHe Ha §NWYHM [daHHW CbINacHO AEWCcTBaLoTO
3aKOHOAATENCTBO MOraT CbLLO Aa nonyyat JaHHUTe, Hanpumep: pupmn, paboTelum B obnactta Ha 6aHKoBUTE
yenyrn, T ycnyru, nornctuka, 3actpaxoBaTesNlHU KOMNaHUW, TENEKOMYHUKaLMK, KOMUPHA YCNyri, cbonpaHe
Ha B3eMaHus, KOHCYNTauumn, NpoAaxxou n MapKeTUHT, BKI1. U APY>KeCTBa OT rpynarta Ha [TbpBa MHBECTULMOHHA
OaHka All 3a uenuTe Ha ynpaBrieHNETO Ha pUCKa, ONepaTopu Ha NraTeXxHu cUcTemMmn, HOOpPMaLMOHHK Gropa
B 3aBMCMMOCT OT ycriyraTa, KosiTo u3nbriHsaBame 3a Bac.

OpyxecTBOTO NpefocTaBs NUYHU AAHHWM Ha KIWMEHTW Ha TPEeTU nuua U B U3MbIIHEHWE Ha 3aKOHOBU
3a4bJKEHUST CbIMACHO 3aKOHOAATENCTBOTO MPUITOXKMMO 3a ApYXXeCcTBaTa 3a eNIeKTPOHHU napu, 3a Mepkute
cpelly M3nupaHeTo Ha napu U (pUMHaHCUMpaHe Ha Tepopu3bM, 3a LenMTe Ha aBTOMaTU4YHWS OOMeH Ha
hvHaHcoBa MHGOpPMaUVs, Npu NpeaoTBpaTsBaHe U pascreiBaHe Ha M3MaMu, CBbP3aHu C AeNHOCTTa, KaKTo
1 KoraTo TOoBa € HeobX0AMMO 3a NpeAoCTaBAHETO Ha KOHKpeTHaTa ycryra.

CPOK 3A CbXPAHEHUWE HA BALWWUTE NMUYHWN OAHHA

,MAV®UNH" EAL] cbxpaHsBa BalunTe NUYHN A@HHN B COTBETCTBIE CbC 3aKOHOYCTAHOBEHUTE CPOKOBE U NpK
3anasBaHe Ha NerMTMMHUTE MHTepecn Ha [pyXeCTBOTO, KaTo CPOKOBETe 3aBWCAT OT BMAA Ha nonssaHata
ycnyra u JOKyMeHTW. Hanpumep, npu yCTaHOBEH CpPOK 3a CbXxpaHeHue OT 5 roauHu, B criyyauTte KoraTto
OaHHWTE ca B CYETOBOAHW PErucTpu, BKIIOYMTENHO AOKYMEHTM 3a AaHb4eH KOHTPON W noanexar Ha
nocrnegsalim MHaHCOBM MHCNEKUMMW, CbIniacHo 3aKkoHa 3a CYETOBOACTBOTO criedBa Aa ce cbxpaHsasat 10
rogmHn. CpokoBeTe moraTt ga 6baat yabIKeHn AOMbIHUTENHO, HanpuMep B criydauTe Ha cbaebHu gena,
yAbIKaBaHe Ha JaBHOCTHWUS CPOK Nopaau nNpeKkbCBaHe, KaKTo 1 MPW U3NbIHEHME Ha 3aKOHOBMW pa3nopeadu 1
N3NCKBaHMS Ha HaA30PHN OpraHu.

KAK OA YMPAXXHUTE NPABATA CU BbB BPb3KA CbC 3AWLUTA HA NUYHUTE BU OAHHU?

3a pa nogapete curHan/ 3asBrneHve OTHOCHO obpaboTBaHeTo Ha Bawwute nuyHM gaHHW, Mons ga ce
3ano3HaeTe C pJokymeHTta [llpouegypa 3a ynpaxHsBaHe Ha npaBa, CBbpP3aHW C JUYHU  AaHHK®
(Mpunoxexwne 1).

SAOBINKEH NN CbM OA NPEOOCTABAM NMYHU OAHHN?

B pamMKuTe Ha HaluTe On3Hec B3aMMOOTHOLLEHNS, Bre cTe 3agbimkeH aa ocurypdasarte NIM4YHUTE gaHHU, KOUTO
Ceé MN3NCKBaT 3a 3ano4yBaHe, U3MNbJIHEHNE W NpeKpaTdBaHe Ha OTHOLUEeHUATa Bu c ,D,py»(eCTBOTO n 3a
N3MNbJIHEHNE Ha NPUNOXNMUTE OOTOBOPHU 3aAbIDKEHNA NI 3aKOHOBU N3NCKBaHUA.

B cniyyait ye Bue He ocurypute HeoOXo0AMMUTE AaHHU U JOKYMEHTU, H/e HMa [ia CMe B CbCTOSIHME [a Brie3em
B JOrOBOPHM OTHOLLEHUSI ¢ Bac, HUTO Ja NpoabmKnM TakMBa B3aMMOOTHOLLEHMSI.
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