MyFin

OBLUU YCIOBUA 3A ENEKTPOHHU MNMAPH, NIATEXHU U OPYTU YCIYTU

I. OBLLU NMOJIOXEHUA

1.1. ,Mandun” EALl, cbc ceganuuie n agpec Ha ynpasneHue rp. Codwms, oyn. Jparan LlaHkos® Ne
37, BnncaHo B TbproBCKNSt PErmcTbp 1 permcTbpa Ha puandeckuTe nuua ¢ HecTonaHcka uen KbM
AreHuuaTa no BnuceBaHuaTa ¢ EWMK 206066023, (HapuyaHo 3a KpaTtkocT ,J[pyXecTBoTo”)
npuTexaBa fnMUEH3 3a W3BbpLUBAHE Ha AEWHOCT KaTo APYXEeCTBO 3a €NEeKTPOHHW napu u
N3BbpPLUBAHE Ha NnaTexHu ycnyru, nagageH ¢ Pewenne N 71 o1 27.02.2020 r. Ha YnpaButenHus
cbBeT Ha bbnrapckata HapogHa 6aHka, KOATO ynpaHsBa Haa3op BbpXy AeWHocTTa UM e
HaONeXHO BNMCAHO B NyBGNUYHMA perncTbp Ha gpyKecTBaTa 3a eNeKTPOHHU napw, nogabpXaH Ha
WHTEepHeT cTpaHuMuata Ha bbnrapckata HapogHa OaHka Ha agpec www.bnb.bg, cboTBETHO B
Perncrbpa Ha nnaTteXxHUTe MHCTUTYLUMX U ApYXeCcTBaTa 3a enekTpoHHM napu /Register on payment
and electronic money institutions/, nogabpXxaH Ha NHTEpPHET cTpaHuuaTa Ha EBponerickua 6aHkoB
opraH (EBO) Ha agpec https://euclid.eba.europa.eu/register/.

OnpepgeneHuns

1.2. Mo cmucbna Ha HacTosiwmTe O6LWKM YyCNoBUA 3a €NEKTPOHHM Napu, NAaTEeXHN U APYrn yCnyrun
(HapnyaHn 3a kpatkoct ,O6WKM ycrnoBMs”) NOCOYEHUTE MNO-A0NY TEePMUMHM WMMAT CIEAHOTO
3Ha4yeHue:

a) ,,be3koHmMakmHa onepayus‘ e BCsKka NnaTexHa onepauns, HapedeHa C kapTa C Jloroto
PayPass, PayWave wnn c¢ [durutanHa kapTta 6e3kOHTakTHO — c gobnwkasaHe/gonup [o
TepmuHanHo yctpowncteo (MOC, ATM);

0) ,,BupTtyanHa kapta“ e goroBopeH mexay [dpyxectBoto u KnneHt /OnpaBomolleH nonasaren/
nnatexeH MHCTPYMEHT MO CMUCbNA Ha 3akoHa 3a MnaTeXHWUTEe YCNyrn U NnaTteXxHUTe CUCTEMMU
/3MYMC/, konTo npeacrtasnsaea AebuTHa nnaTtexHa kapTta, ugageHa ot [pyxecTtBoTo Ha KnveHT
/OnpaBomolleH nonasarten/, KOSTO ce MNon3Ba 3a M3BbpLUBAHE Ha NnallaHus B MHTEPHET Ha
BupTtyanHu tepmuHanym yctponctsa MOC;

B) ,,BupmyanHo mepmuHanHo ycmpolicmeo [MTOC“ e nornyeckn OedUHUPaHO TEPMWUHANHO
yctporictBo NOC, Ypes koeTo ce M3BbpLIBAT NPEBOAN NO NATEXHM CMETKM, NnawaHe Ha CTOKN K
yCryrn, CNpaBOYHU N APYTN MAATEXHU U HENmaTeXHW onepauun 4pe3 UHTEPHET, TePMUHaNHN
yctponctea ATM unu ungposu TenedoHn Npy n3nons3BaHe Ha nnaTtexHa unu npegnnarteHa kapTta
B PEXUM OHMNaWH;

r) ,,JebumHa kapma“ e goroBopeH mexay OpyxectBoto n KnueHT /OnpaBomolleH nonasaten/
nnaTexeH WHCTPYMEHT no cmucbrna Ha 3MYIC, npencraBnsaeaw, gebuTHaA nnaTexHa KapTa,
nsgageHa ot [pyxectBoto Ha KnueHT /OnpaBomolleH nomnssarten/ Ha nnactuka, BbB BWUA Ha
OurntanHa unu BupTyanHa kapTta, BbpXy KOATO € 3anucaHa MHopMaums no enekTpoHeH HauuH un
KOSITO Ce M3Nnosi3aBa MHOrOKpPaTHO 3a naeHTudukaums Ha KnneHta /OnpaBomoLLeHns nonssatesn/ u
3a oTAaneyeH goctbn Ao cobcTBeHn Ha KnneHTta napuyHu cpeactea no nnatexHara My CMeTka B
[pyxecTBOTO;

n) ,,dueumanHa kapma” e poroBopeH wmexay [HApyxectBoto un KnuneHt /OnpaBomoLueH
nonaeaten/ nnaTexeH WMHCTPYMeHT no cmucbria Ha 3IYTC, npeactasnsasalw, gebutHa KapTa,
nsgageHa Ha KnueHt /OnpaBomolleH nonsearten/. OurntanHata kapta MOXe [da ce MNonsea B
CTpaHaTa u 4YyxbuHa nocpenctBsom MobunHu yctponctBa ¢ NFC Ha TepMUHanHW yCcTpOWCTBa,
nossosnsBawy 6€3KOHTaKTHU onepaumu;

e) ,,EnekmpoHHu napu‘ - napuyHa CTOMHOCT, CbXpaHsiBaHa B ENEKTPOHHA, BKM. MarHuTHa
dopma, KOATO npeacTaBnsiBa B3emMaHe KbM [pyXecTBOTO, u3gaBa ce npwu nofyvyaBaHe Ha
CpeAcTBa C Len M3BbpLIBaHE Ha NMaTeXHW onepauum 1 ce npuema oT TPeTo fvue - KIWEHT Ha
OpyxecTBOTO;

X) ,,OHnaitiH cucmemama 3a ob6cnyxeaHe Ha knueHmu MyFin“ unu ,MyFin“ e
aBTOMaTM3MpaHa cucTema 3a npegocTtaBsHe Ha (PUHAHCOBM YCMyrn OT pa3cTosiHUE NO CMUCHIA Ha
3akoHa 3a npegocTaBsiHe Ha (bMHAHCOBWM yCnyrn OT pa3cTosHMe, AOCTbMHA ype3 MobunHomo
npunoxeHue MyFin Ha [JpyXeCcTBOTO , ocurypsiBalia Bb3MOXHOCT 3@ 0OOMEH Ha nHdopmauunsa un
AOKYMEHTM 3a CKITHOYBaHE Ha JOrOBOPY OT Pa3CTOSIHUE U Ype3 KOATO pernctpupanute ce KnveHtu
uMaT NpaBoO Ha AUCTAHUMOHEH AOCTbN A0 npegnaraHuite ot ,Mandun” EAL No enekTpoHeH nbT
ycnyru;
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3) ,,3a0b1604eHO0 ycmaHoesieaHe Ha UOeHMuUYHOcCMmmMa Ha K/aueHma“ e npouegypa no
yCTaHOBSIBAHE Ha WOEHTUMYHOCTTa, KOATO € paspaboTeHa MO HauyMH, KOWTO 3awuTaBa
NOBEPUTENHOCTTa Ha OaHHUTE, U KOSTO BKIOYBA M3MOMN3BaHETO Ha [Ba UMK NnoBeye He3aBUCUMMU
enemMeHTa 3a CUrypHOCT, CbITIaCcHO NOCOYEHOTO B 3aKOHa;

n) ,KnueHm* B 3aBUCUMOCT OT nNOM3BaHUTE/3adABEHUTE MPOAYKTU/YCNyrM U B 3aBUCUMOCT OT
ynotpebaTta B KOHTEKCTa Ha HacTosawmTe Obwum ycnosus, moxe aa 6bae AeecnocobHO husnyecko
(Hag 18 r.) - obpxaTen Ha eneKkTpOHHM Mapuv, MNon3BaTes Ha NMaTeXHW yCcnyru, HapeguTen,
nnatew, nonyyarten (Npv npeeoau), TUTYNsp Ha cMeTka B [1pyXecTBOTO, ONpaBOMOLLEH Non3saTten
Ha NNaTeXHU KapTu UNu gpyru NnaTexHu MHCTPYMEHTU, npeanaradm oT [pyxecTBoTo v Ap.;

K) “KomyHanHo nnawaHe” e nnauiaHe, BKIOYUTENHO NPY NpeaBapuTENHO 3a4aneHu YCroBus U
napaMeTpu, Ha Bb3HUKHANM OUTOBM WM ApPYrn 3agbiKeHUs Ha Teputopusita Ha P Bbnrapus B
NneBoBe, KOETO KNNEHT Ha [pyXecTBOTO, MOXe Aa nnatu oHnanH Yype3 MyFin;

n) ,,KpedumeH nuxeeH npoueHM“ e nUXBeH NPOLEHT, NnallaH Ha nNoTpebutTenss BbB Bpb3ka C
npuTeXaBaHeTO Ha CpeacTBa Mo NiaTeXxHa CMeTKa;

M) ,,Mo6unHo npunoxeHue“ e cneuvManuManMpaHo CcogTyepHO MpPUNOXeHMe 3a MOOUMNHK
ycTponcTea (cmMapTdoHN), 06EKT Ha MHTeNeKTyanHaTa cobcTBeHoCT Ha Mandun EALL, upes koeTo
KnueHT npu HanuuMe Ha CBbP3aHOCT C MHTEPHET, UMa NPaBO [a OCbLUECTBM OTAanevyeH AOCTbN
ao MyFin;

H) ,,MobunHo ycmpolicmeo“ e B1g NPEHOCUMO eNleKTPOHHO YCTPOMCTBO (MobUneH TenedgoH n
Ap.), KOeTo Ype3 onepaumoHHa CMCTEMa MOXe Aa Mon3Ba pasfnuvyHn NpUIoXeHus, cHabaeHo e ¢
pasnMyHN BUOOBE paaMoBpb3Ka 1 NO3BONSABa MHTEPHET CBbp3aHoCT. MobunHo yctporcteo ¢ NFC
€ MOOWMHO YCTPOWCTBO C TexHonorns 3a 6e3koHTakTeH obmeH Ha paHHm (Near Field
Communication) ¢ uen n3BbpLuBaHe Ha 6E3KOHTAKTHM MNaLlaHns;

0) ,,OnpaeomouieH nonszeamen‘ e HPU3MYECKO NMLE, HA UMETO Ha KOETO € U3gadeH nnaTexeH
WHCTPYMEHT;

n) ,,MapuyHu cpedcmea” vnn ,MMapu’ ca 6aHKHOTN N MOHETU, Napu Mo CMETKA;

p) ,,[lnamexHa cmMmemka “ e cmeTka, ob6o3HauveHa ¢ IBAN, koaTo [pyKecTBOTO OTKpUBa U BOAM Ha
MMETO Ha nons3BaTen Ha MnaTeXHW YCNyri, W3non3BaHa 3a W3NbIHEHWETO Ha NnaTeXHW
onepauuu;

c) ,,MMonzeamen‘ e pnanyecko unn LPMANYECKO NMLE, KOETO Ce Mon3Ba OT MnaTexHa ycnyra,
npepoctaesHa oT [pyKeCcTBOTO, B KAYECTBOTO CW Ha nnarey, unmv Ha nonyvarten, Wnv 1 B ABeTe Cu
KayecTBa W/unu ycnyra, CBbp3aHa C eNneKTpoHHW napu;

T) ,,/[Tompe6bumen* e puanyecko nuue — Nonsearten Ha NnaTexHa ycrnyra, KoeTo Npu 4OroBopw 3a
npegocTaBsHe Ha NraTeXHW YCNyru u3BbpluBa AEWHOCT, pasnuyHa OT HeroBaTa TbProBcKa UMu
npodecuoHanHa 4eNHOCT;

y) ,[lpednnameHa kapma“ e poroBopeH Mmexay [pyxectBoto u KnneHT /OnpaBomMoLleH
nonssaten/ nnartexeH WMHCTPYMEHT no cmucbna Ha 3MYTC ot Tnna gebuTHa nnatexHa kapTa,
nsgageH ot [pyxectBoto Ha KnmeHT /OnpaBomolleH nonasaTten/ Ha nnactuka, BbB Bu4 Ha
OurntanHa wnu BupTyanHa kapTa, nepcoHanuaupaH CbC 3aliMTHU XapakKTepucTukm (kato
Hanpumep lMH, CVC), Bbpxy KOWTO Ce CbXpaHsBaT E€NeKTPOHHW napu Wnu ypes KOWUTO ce
ocurypsiea otaaneyvyeH 4oCTbN 4O CMeTKaTa 3a enekTpoHHW napu Ha KnueHTta npu OpyxecTBoTO n
C KOMTO Ce M3BbPLUBAT NIaTEXHN onepauuu;

&) , PabomHo epeme Ha MyFin 3a u3nb/iHeHUe Ha niaameXxHu onepayuu‘ e nHTepsan ot
BpemMe B paMKuUTe Ha paboTHUSA OeH, cred KOWTO NNaTeXHOTO HapeXgaHe ce cMsTa 3a Nony4vyeHo
Ha crnegpalums paboTeH aeH;

X) ,, PabomeH OeH“ e Bceku fieH, B KOUTO [py>eCTBOTO OCbLLUECTBSIBA AENHOCT, Heobxoauma 3a
M3NbIIHEHNE Ha NNaTEXHa ornepauusi; 3a MraTeXxHU onepauun, CBbP3aHW C MPEXBLPNSHE Ha
cpeacTtea OT/KbM OpYrvM AOCTaBYMUM Ha MNATEXHN YyCNyry, CbOOTHUTE U HEAENHUTE OHU, KOraTo He
ca 06siBeHM 3a paboTHM OHM, KaKTO U odumanHuTe npasHuum Ha P Bwnrapus, ce cuutat 3a
HepabOoTHU OHMK;

L) ,Pe¢hepenmHa cmemka“ e nnatexHa cMeTka, BogeHa Ha uMeTo Ha KnueHTa B gpyra KpeautHa
MHCTUTYUMNS oT Penybnuka Bbnrapust unu ot apyra gbpxaea — YneHka Ha EBponenckusa cbios, oT
KOATO ce npeBexaaT napuyHu cpeactea no cmetka Ha Knnenta B ,Mandun” EAL] 3a uenute Ha
OONBbNHUTENHO CPEACTBO 3a naeHTUdUKaUna npu perncTpauusaTa my;

‘-I) »CMemka 3a €J/IeKMpPOHHU napu“ € rnjiatexHa CMeTKa, Mo KOATO Ce CbXpaHABaT €N1IEKTPOHHU
napu, 40 KOUTO € OCUrypeH otaanedyeH oCTbi 3a U3NbJIHEHME Ha NNaTeXHn onepaunn;



w) ,,Cpedcmea” ca 6aHKHOTM U MOHETM, NapV NO CMETKA M ENEKTPOHHN Napw;

W) ,,Cnpaeku*“ - nHbopmauusa B enekTpoHHa opma (C Bb3MOXHOCT 3a CbxpaHeHue oT KnueHTta n
Bb3NponsBexgaHe Ha MHopMauusaTa B HENMPOMEHEH BUA), 3@ BCUYKM U3BBLPLUEHM MO cMeTKaTa
nnaTexHu onepauuu npes onpeferneH nepuog oT BpeMme M 3a HadanHus n kpanHua 6anaHc no
cMeTKaTa 3a [JafeHus nepuoa, BKITYUTENHO onepaummTe C BCAKa OT U34adeHUTe KbM CMeTKaTa
KapTu;

0) ,,Tapugha“ e Tapudata Ha ,Mandun” EA 3a Takcm n KomucmoHu, npueta ot CbBeTa Ha
avpektopute Ha ,Mandwun” EA[, BkMo4yBawa nuxeuTe, HauvucrnseaHu oT [pyecTBOTO nNo
non3BaHuTe ycryru, 3aeqHo C BCUYKN M3MEHEHUS 1 AOMbIIHEHUS KbM AaTaTta Ha npunaraHeTo i;

) ,, TepmuHanHo ycmpoucmeo ATM (Automated Teller Machine, bBaHkomam)“ e yCcTpoOMCTBO
3a TerneHe n/vnu BHacsHe Ha napu B 6pon, nnawaHe Ha ycnyru, u3BbpLUBaHe Ha NPEBOAN MEXAY
NnaTexHW CMETKM, Ha CNPaBOYHM U OPYrX NNATEXHM U HENMATEXHW onepawumu;

aa) ,,TepmuHanHo ycmpolcmeo [1OC (POS Terminal)“ e ycTponcTBO, 4pe3 KoeTo ce
M3BBbPLLBAT NMallaHe Ha CTOKM M YCIyru, CNpPaBOYHMU M APYr NNATEXHN U HENNaTEXHWU onepaumm
Yypes3 13nosn3BaHe Ha NnaTexHa unu npeannaTeHa KapTa;

ab) ,,3D QuHnamuyvHa napona‘“ e yHuKaneH, eQHOKpaTHO BanuaeH kopd, KOMTo 3aeaHo ¢ 3D
CratnyHaTta napona Crnyxu 3a yoocTtoBepsiBaHe Ha MaeHTU4HocTTa Ha KnueHta /OnpaBomolleH
nonssaten/ n NOTBbpPXAaBaHe Ha NnaTeXxHa onepaunst B MHTEPHET C NnaTtexHa KapTta, nsgageHa
oT OpyxecTBoTO, Npu TbproeeL, y4acTBall B nporpamMmmute 3a gonbiHMTENHa curypHoct ,Verified
by Visa“ Ha wmexagyHapogHus kaptoB onepatop VISA, cbwoTtBeTHO ldentityCheck® Ha
MexayHapoaHus kapTtoB onepatop MasterCard,;

aB) ,,3D Cmamu4Ha napona“ e napona, kosito ce go6ass kbm 3D [uHamuyHaTa napona ¢ uen
yaocToBepsiBaHe Ha uaeHTUYHocTTa Ha KnuneHTta /OnpaBomolueH nonssaTen/ n noTBbpXaaBaHe
Ha nnaTtexHa onepauus B WHTEPHET C KapTa, u3gageHa oT [pyxecTBoTo, npu Tbproseu,
y4yacTBall B nporpamMuTe 3a AOMbIIHUTENHA CUTYPHOCT;

aB) ,,3D cuaypHocm*® e BKMOYBaHe Ha KapTu, msgageHu oT [pyXKecTBOTO B nporpamuTe 3a
AOMbIIHUTENHA CUIYPHOCT MNPU MNfawaHe Npe3 WHTEPHET C KapTW Ha MeXAyHapOAeH KapToB
oneparop.

MpenBapuTenHa nHhopmauus

1.3. B n3nbrHeHnMe Ha U3MCKBaHMATA Ha 3akoHa 3a NnaTteXxHUTe YCryrn U nnaTtexHuTe cuctemu,
3akoHa 3a npegocTaBsHe Ha (uHaHcoBM ycnyrn oT pasctosHue (3MNPYP) n npunoxumoTo
HauMOHaNHO U eBpOoNencko 3akoHopaTtencTtso, ,ManduH’ EAL ocurypssa Ha KnueHTa B CpOK,
JOoCTaTbuyeH 3a B3eMaHe Ha MHOPMUPAHO peLleHne 3a CKNioYBaHe Ha 4OroBop 3a npenaraHuTe
oT [pyxectBoTO ycnyru npu HactoawmTe O6wwm ycnosusa, Tapudata 3a Takcu U KOMUCUOHWN Ha
.Mancunn” EALl, PeyHuk 3a Haun-npenctaBUTENHUTE YCRYrK, CBBbP3aAHU C MMAaTEXHU CMETKW,
[lokyMeHT ¢ uHdhopMaumns 3a TakCUTE U KOHKPETHUTE YCMNOBUS HA NpeanaraHuTe NpoaykKTu/ycnyru
ype3 06ABABAHETO MM Ha MHTEPHET cTpaHuuaTa Ha [pyxecTBoTo Ha agpec: www.myfin.bg n B
OHNaviH cuctemaTta 3a obcnyxsaHe Ha KnueHTn - MyFin, 4OCTbNHA Ype3 MOBUMHOTO NpUNoXeHue
Ha [OpyxectBoTo — MyFin (MobunHoto npunoxeHune ,MyFin” unv MobunHoTo npunoxeHwe) unu
no Apyr NOAXOASLL HAYMH Ha AbAroTpaeH HOCUTEN BbB BMA Ha pa3bupaem TeKCT U B JOCTbMHA
dopma Ha 6bnrapckm esuk .

3a yoobCTBO Ha KNMEHTUTE — YyXKAecTpaHHu nuua, [JpyXecTBOTO ocurypsisa Hactoswmte O6wm
YCMOBMSA U OpYyruTe NPUIOXMMU OOKYMEHTU Ha aHIMIMACKN €3MK, KaTo Npu HeCbOTBETCTBUE UMK
NpoTMBOpEYUne, onpeaensi, € OPUrMHaNHUAT TEKCT Ha ObNrapckn esuk.

3awWuTHU MEepPKU OTHOCHO cpeacTBaTa Ha KnueHTa B ,,Mandun” EAQl

1.4. CovrnacHo 3MYTC cpeactBata nNo CMETKATE Ha MNon3BaTenuTe Ha NnaTexHu ycryrm u
AbpXaTenuTe Ha enekTPOHHU Napu B ApYy)XecTBaTa 3a €MeKTPOHHM Napu He npeacTaBnsaBaT Bror
UNn Apyrn Bb3CTAHOBUMWU CPEACTBA M BbPXY TAX HE C€ HauucnsBa KPeauTeH JIMXBEH MPOLEHT.
.MandwunH” EALl cbxpaHsiBa cpeactBaTa Ha cBouTe KnveHTu no oTtgenHa ,3awuTHa“ cmeTka no
cmucbna Ha 3MYTC (3a Bcsaka BanyTa, B KoATO [pyXeCTBOTO NogabpKa CMETKM 3@ CbXpaHeHune
Ha napuyHM cpeacTBa Ha cBouTe KnveHTwn, KakTo M 3a cpeactBaTa, NosydyeHn B 3amsiHa Ha
n3gafeHn enekTpoHHWM napu), BoAeHa Ha UMETO Ha [pyecTBOTO B KpeauTHa WHCTUTyuus B P
Bvnrapua. ,Mandwun” EAL ocurypsiBa BCUYKM 3alUUTHU MEPKM, CBbP3aHM C TAX, CbObOpasHo
AEeNCTBaLWoTO 3aKOHOAATENCTBO.


http://www.myfin.bg/

3awmTa Ha NMMYHUTE AaHHU

1.5. Kato agmuHucTpatop Ha nuMyHM gaHHm ,Mandun” EAL pencrBa B CbOTBETCTBME CbC
3akoHopartencTsoTo Ha EBponecnkus cvio3 (EC) n P Bbnrapus, B T.4. C U3NCKBaHUATA Ha
PernameHt (EC) 2016/679 Ha EBponenckus napnameHT n Ha CbBeTa OTHOCHO 3awurtata Ha
dumandeckuTe numua BLB Bpb3ka C 00paboTBaHETO Ha NIMYHM OAHHUM U OTHOCHO CBOOGOOHOTO
OBWKEHMe Ha TakMBa AaHHW U 3a oTMsiHAa Ha [dupektmBa 95/46/EO (O6LW pernameHT OTHOCHO
3awmtarta Ha gaHHute — OP3[). JlnyHnute gaHHn Ha knneHTuTe ce obpaboTBaT 3akOHOCBHOOPA3HO
npwu Hanu4ne Ha NoHe edHo OT ycrnoBusiTa no 4n.6, nap. 1 ot OP3/.

[pyxecTBOoTO ocurypsiea Ha Bcekn KnueHT gokymeHT ¢ MHdopmaums oTHOocHO obpaboTBaHe Ha
NUYHU JaHHKW, cbaobpXal, nsnckyemata ot 3akoHa 1 y4n.13 v un.14 ot OP3[ nHdopmaums, kakto
n lNpouenypa 3a ynpaxHsiBaHe Ha MpaBa, CBbP3aHU C NUYHWU OaHHW, KaTo MM ocurypsiea Ha
panosioXXeHne Ha MHTEPHET cTpaHuuaTta cu Ha agpec: www.myfin.bg.

Mepku cpelly nanMpaHeTo Ha napu

1.6. [lpy>KecTBOTO U3BBbPLLBA NNaTEXHW onepaLumn Npy cnassaHe Ha HOPMATUBHUTE U3UCKBAHUSA U
MeXayHapoaHu cTaHgapTy B oGnacTTa Ha MepKuTe Cpelly U3NMpaHeTo Ha napu U uHaHcupaHe
Ha Tepopu3mMa, KaTo 3a Te3u Lenv 1uMa NpaBo cried rnornyYyaBaHe Ha HapexaaHeTo, Aa U3BbpLUBa
CbOTBETHMUTE MPOBEPKW, [Oa W3NCKBA [OOMbIIHUTENHO NpeAcTaBAHEe Ha [AOKYMEHTU W/unu
nHpopMaLms, UK cnupa (0TkasBa) U3MbIHEHNETO Ha NNaTeXHU HapexXaaHUs NpyU CbMHeHue, Ye
CbLUWTE HE OTTOBapST Ha U3NCKBAHWATA; HApPeAEeHU ca OT UK B Mon3a Ha nvua, KoMTO UINK YNATO
AENHOCT ca NnoAd pexuMM Ha caHkuuu/3abpaHu 3a pasnnallaHus oT cbOoTBeTHaTa nnartexHa
cuctema W/mMnNU OOCTaBYMK/UM Ha NnaTeXHW YCryru, KoraTo ca HeobXxooumu OOMbIHUTENHM
MPOBEPKM 3a YCTaHOBSIBaHe Ha hakTV U OBCTOATENCTBa, CBbp3aHu C npunaraHeTo Mm. B Tesm
cryyan CpOKOBETE 3a M3MbJIHEHME Ce yabIbkaBaT 3a BPEMETO Ha npoBepkaTa, NpedocTaBsHEeTO
Ha OOMbIHUTENHO U3UCKaHUTE AOKYMEHTU unu nHdgpopmauums. MocneamumTe oT HEeU3MbIHEHNETO
Unn 3a6aBEeHOTO U3MbIIHEHME OCTaBaT U3LSANO Ha PUCK, OTFOBOPHOCT U 3a cMeTKa Ha KnueHTa.

KnneHTbT ce cbrnacsiea ga cnasea M3nckBaHWTe OT [pyxecTBOTO MnpoLueaypw, Aa npenoctass
[aHHM 1 a CbAeNCTBa 3a U3NbIIHEHNE Ha pa3nopeaduTe cpeLly U3nNMpaHeTo Ha napu.

1.7. Mpeon nonsBaHeTo Ha npeanaraHuTe oT [pyXecTBOTO YCNyru U/Mnun CKoYBaHe Ha O0roBop
KnueHTbT € AnbXeH Aa ce 3anosHae ¢ HactoAwmute O6Wm ycrnoBms 1 cneuuanHuTe ycrosus 3a
cboTBeTHaTa ycnyra.

1.8. CbC cknouBaHe Ha OOroBop, CbOTBETHO C AaBaHe Ha HapexaaHe/MoTBbLPXKAEeHUEe nnu apyra
dopma Ha cbrnacue 3a M3NbMHEHWE Ha NnaTexHa Wnu gpyra ycrnyra 4pe3 YCTaHOBEHUTE
cpeacTBa 3a AOCTbN M MOeHTUdUKaUUS, BKIT. C HABUraUMOHHUTE OYyTOHM ,Npuemam”, ,Mpoabihkun’,
LM3npatn  mn gpyrn, KNnueHTbT NOTBbPXKAABA, Ye € MOonyyun n ce e 3anosHan npeaBapuTenHo c
npegocTaBeHaTa My MHpopMaums 1 4OKyMeHTH, kakto n ¢ O6wute ycnosus Ha ,Mandcun” EAL] 3a
€NeKTPOHHN Mapu, NAaTeXHU U Apyru ycnyru, u npvema ga 6baart npunaraHn 40 OKOHYaTernHo
ypexaaHe Ha B3aMMOOTHOLLEHUATa My ¢ [1pyXeCTBOTO

Il. NIPEOMET U CKIMIOYBAHE HA 1OIOBOP

2.1. HactosiwmTte O6wm ycnosusa ypexaaT OTHoweHuaTa mexay ,Mandcdun” EAL n KnueHnta no
nosof peructpypaHeto My B MyFin n nonseaHe Ha npegnaraHute ot [pyXecTBOTO NPOAYKTU U
ycnyrun, a UMEHHO:

2.1.1. oTKpuBaHe 1 NoAAbPKaHE Ha NNaTEXHN CMETKM, BKI. CMETKM 3a eNEeKTPOHHM napu;
2.1.2. n3gaeaHe, 06paTHO U3KynyBaHe U NNaTeXHW onepauun ¢ enekTPOHHW napw;

2.1.3. u3NbHEHNe Ha NnaTexHu onepauuu, BKIKOYMTENHO MPEXBbPIISIHE HA CpeacTsa no
Apyra cmetka Ha KnveHta wnm no cMmeTka Ha apyro nuvue npu [JpyXecTBoTo unu npv Opyr
AOCTaBYMK Ha nnaTtexHu yenyrun (AnY);

2.1.3.1. M3NblHEHVEe Ha KpeauTHW MpeBOAM W NnaTexHu ycnyrn, 6asvpaHn Ha KpeauTHU
NpeBoaw, BKI1. KOMyHANHW NnaLlaHus;

2.1.3.2. N3MbfIHEHME Ha MNnaTeXHu onepaunn 4pes nnatexHu KapTtun unnm apyru I'IO,EI,O6HVI
MHCTPYMEHTU;
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2.1.4. nsgaBaHe Ha ,El,e6VITHVI nnaTexXHn KapTn, Kakto 1 npeannateHn Kaptn - Ha niacTtuka,
OUrnTanHn n BUpPTyanHu;

2.1.5. obmsaHa (nokynko-npogaxba) Ha BanyTa;
2.1.6. ycnyrn no uMunmnpaHe Ha nnawiaHe;
2.1.7. ycnyru no npegocTtassHe Ha MHgpopmaums 3a CMeTKa;

2.1.8. NnpegocTaBsHe Ha ornepaTUBHU U cnomaraTesiHu yCcrnyr, CBbp3aHu ¢ NpeaocTaBsHUTe
oT [py>XeCTBOTO NPOAYKTW U YCIyru.

2.2. [pyXecTBOTO MMa npaBO [a paswupsiBa WAM orpaHudaBa obxBaTa Ha YCNyrute, KOUTO
npenocTaBs, Aa NPOMEHS LeHaTa, peaa v yCrnoBusaTa 3a npueMaHe v U3nbiHEeHNE Ha KITMEHTCKUTE
nckaHus/HapexaaHusi, OCHOBaBaLLM Ce Ha NMPOMEHM B AENCTBALLOTO 3aKOHOA4ATENCTBO, NasapHUTe
yCnoBusi, CbobpaXeHnst 3a CUTypPHOCT WM nofobpeHus B CbOTBETHUTE ycnyrn. [pyxecTBoTO
yBegomsiBa KnueHTa 3a NpomeHuTe, 3a HOBWUTE YCMyrM U cneuuanHiTe npasuna M ycrioBus 3a
TAXHOTO MoOn3BaHe NO peda Ha Hactoswmute OOWM ycrnoBMS M HE HOCW OTrOBOPHOCT 3a
npeTbprneHn Bpean 1 NponycHaT Nonsu BCneacTBne orpaHndaBaHe Ha obxearta Ha ycnyrute.

2.3. Hactoawute OOwWu ycnoBust BegHO C AEWNCTBALLUUTE CreunarnHu ycrnoBusa 3a CbOTBETHUSA
nNpoaykT/ ycnyra v 3asiBEHOTO MO €MIEKTPOHEH MbT MCKaHe 3a pernctpupaHe un nona3eaHe Ha MyFin,
OTKpMBaHe Ha NnaTeXHW CMEeTKW, u3gaBaHe Ha nnaTeXHW KapTu M Nof3BaHe Ha kKos ga € oT
npegnaraHite ot [pyXecTBOTO YCRYrn, KakTo M BCUYKM HapexnaHus, Cbrnacus, npuroxeHus,
Aeknapauuu, noTBbpXaeHus, cbetaenaeaT Pamkos goroeop no cmmucbna Ha 3[1YTIC.

2.3.1. MNpekpaTsiBaHETO Ha 4OroBOP 3a OTAENEH NPOAYKT, yCryra CKIoYeH Npu HaACToALWNTE
O6wum ycnoBua He npekpaTsiBa aBTOMaTU4YHO LEWCTBMETO Ha uenua PamkoB goroBop, kaTo
CbLUMAT NpogbInKaBa gAa AeNCTBa, , AokaTo He 6GbAde npekpaTteH no peaa Ha pasgen Xl no-gony.

2.3.2. 3a HeypepneHuTe ¢ HacToswmuTe O6LWM yCroBMs BLNPOCK Ce npunaraT cneunanHuTe
YCNOBUS, NPUMOXKUMM 3a KOHKPETHUS MPOAYKT unu ycnyra, kouto ,Mancun” EALl obseaBa Ha
WHTEPHET CTpaHunuaTa cu Ha agpec www.myfin.bg.

CknrouBaHe Ha gorosop

2.4. CbC 3asBsABaHe Ha WCKaHETO CU 3a perucTpauus M 3a non3BaHe Ha koA [da e oT
npegocTtaBaHuTe ycnyrn B MyFin, KnueHTbT aeknapupa, 4ye npasu ToBa OT CBOE UME M 3a CBOS
cMeTKa. [leNcTBUS Ypes YMbIHOMOLLEHN NLa Uy B Non3a Ha Apyru, pasnuyHmn ot KnveHTa nuua,
He ca paspeLleHu.

2.5. KnneHTbT 3asBABa CBOETO MCKaHE 3a perncrpauusa ¢ nsnpawaHe B enekTpoHeH dopmat no
peaa, yctaHoBeH B MyFin, Ha AaHHW 1 MHpopMaums 3a:

a) naeHTUMMUMpPaHEeTO My, B T.4. [aHHW NO AOKYMEHT 3a CaMOJSIMYHOCT, HOMEp Ha MobuneH
TenedoH, BanugeH umenn agpec n nsdbupa napona;

6) napameTpuTe Ha UCKaHUTE OT HEro yCnyru n npoayKkTu, B T.4. NnaTeXxHa CMeTKa,

B) [AeknapupaHe Ha akTu u obGCToSTENcTBa, YAOCTOBEPSIBALLM 3aKOHOBO YCTaHOBEHM W/Wnu
n3mckyemu ot [pyxecTBOTO YCrOBUS U U3UCKBAHUSI, KaKTO U

r) Nnpukayea Konve OT BanuaeH AOKYMEHT 3a CaMOSIMYHOCT CbC CHMMKa (NMYHa KapTta/nacnopT —
nuue v rpb0b), KaTo N3PUYHO AeKnapupa BEPHOCTTa C OpuUrMHana, Kakto U oTAenHa CBosi CHAMKA.

2.6. [IpykecTBOTO MMa NpaBo Aa nonssa MHOPMaLMs OT BbHLIHM U3TOYHULM, B T.4. CIUCHLUMN UK
apyr Bua 6asn gaHHW, noaabpKaHW OT HAA30PHM OpraHWn, AbpXKaBHU MHCTUTYLUMKU, opraHn Ha EC
NN OpraHMsaumnn ¢ MeXxayHapogeH CTaTyT U MOXe [a U3WNCKBA NpeAcTaBsiHE Ha OOMbIIHUTENHA
NHGOPMaLMA U OOKYMEHTM 3a uaeHTuduumpaHe Ha KnveHT, KakTo M ga M3nona3ea ycryrute Ha
cneumanuanpaH OOCTaBYMK MO OHMalH MAeHTUULMpPaHe, kKaTo HaNpUMep BUAEO MOEHTUdUKaLNS.

2.7. B npoueca Ha peructpaumata, CbOTBETHO 3a CKIOMBAHETO Ha [oroBop, [pyXecTBoTo
nanpaiia cb¢ SMS Ha nocodeHuns ot KnueHTa cbrnacHo 2.5., 6. ,a“ no-rope mobuneH TenedoH
e[HOKpaTeH Koa.

2.8. C BbBexgaHe Ha efHOKpaTHUA KOO M u3npawaHe Ha uanckyematra WHdopmaums u
OOKYMEHTU, KnmeHTbT oTnpaBs U3pMYHO MCKaHe Ao [pyxecTBOoTO 3a peructpauus B MyFin u
OTKpMBaHe Ha CMeTKa, CbOTBETHO 3a CKItouBaHe Ha PamkoB goroBop 3a nonssaHe Ha MyFin npu
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HacToawmuTe OOWM ycnoBus M Npu  AeWCTBalLMTE YCrnoBuss Ha um3bpaHuTe OT Hero
ycnyru/npogyktn. OgobpenneTto my ot [pyKecTBoTo, NOTBLPLAEHO C aKTUBMpaAHE Ha A4OCTbMa Ha
KnueHta B MyFin, ce npuema 3a BanuMaHO CKIOYEH MexXay cTpaHuTe PamkoB [oroBop npu
HacTosawmTe O6LWKM yCrnoBus, CYMTAHO OT JaTaTa Ha akTUBUPAHETO.

2.9. MNpwn ycTaHoBABaHe Ha HEU3MbIIHEHWE Ha KOoe fa € OT M3UcKBaHuATa Ha Hactoswmte O6wm
yCnoBus 1 npoueaypute no naeHTudukaums, npu nunca Ha U3nckyemu SaHHW U/unm OKyMEHTH,
CbOTBETHO MpU YCTaHOBSIBaHe Ha HECLOTBETCTBUSA UMM HETOYHOCTW, [pyKeCTBOTO He npuema
nckaHeTo 3a peructpauusa B MyFin, 3a koeto yBegomsiea Knuenta. [py>kecTBOTO He e AMbXHO Aa
MOTMBMPA OTKa3a cu 3a permctpmpaHe Ha Knunerta B MyFin.

2.10. Ypes HaBuraumoHHuTe ByToHM ,MoTBBLPXKAABAM”, ,MpOABIDKK”, M3npaTn® n Apyrn, Kato 4act
OT npoLeca No 3asiBABaHe Ha NCKaHe 3a perncTpauusa unu nonssaHe Ha ycnyra B MyFin, KnveHTsbT
N3PUYHO NOTBBbPXKAABa MCTUHHOCTTA U NbIHOTaTa Ha NpegocTaBeHMTe MHopMaUus, gexknapawmm
N OOKYMEHTM, KaTO HOCW OTrOBOPHOCT 3a HEBEPHWM LaHHW M 0BCTOATENCTBA, HEUCTUHCKA WK
npenpaBeHn AOKYMEHTU CbIMacHO AeNCTBALLOTO 3aKOHOA4ATENCTRO.

lNMpaBo Ha oTKa3 oT Aorosopa

2.11. KnneHTtbT, KONTO € noTpebuten nma npaeo, 6e3 ga obmkn obes3WeTeHe unm HeycTonka u
6e3 oa nocoyBa NpuyMHa, ga ce oTkaxke oT PamkoBusa JOroBop, CKMOYEH NO pefa Ha HacTosALmTe
OO6wum ycnoBus, KakTo M OT JOrOBOP, CKIOYEH 3a OTAEeNHa ycnyra/npoaykT, KaTo 3asiBU NMUCMEHO
CBOSs1 OTKa3 oHNanH B MyFin B cpok 0o 14 (4eTpmnHageceT) OHU, CYMTaHO OT JaTaTa Ha CKITloYBaHe
Ha CbOTBETHWS LOroOBOP.

2.11.1. Tpu ynpaxHsaBaHe nNpaBOTO Ha oOTKas, KnuMeHTbT 3annawa ObIKMMUTE Ha
[pyxecTBOTO CyMu BbB Bpb3Ka C NpegocTaBeHuTe yCcnyru rno gorosopa cbrnacHo Tapudara, kato
[octbnbT My Ao MyFin ce npekpaTsBa.

. MJTATEXXHU CMETKWU

3.1. ,MandwmH” EALl ocurypsiBa Bb3MOXHOCT 3a OTKPMBaHE Ha MMETO Ha BCEKU PErncTpupaH B
MyFin KnueHT Ha nnatexHa cMeTKa 3a M3MbSIHEHWE Ha NMaTeXHW onepauum BbB BCSAKa OT
npegnaraHvte ot [pyXecTBOTO BanyTh U NraTexHa cMeTKa 3a CbXpaHeHWe Ha eneKkTpoHHU napw,
00 KouTo [IpyXeCTBOTO Oocurypsisa otganeyeH JOCTbN 3a U3NbIHEHWE Ha NAaTeXHN onepauuu.

3.1.1. Mandwmn’ EAL ocurypsBa npegsaputenHo MHGOpMauus Ha CBOSiITA WHTEPHET
CTpaHuua Ha agpec www.myfin.bg 3a BugoBeTe BanyTu, B KOMTO OTKPMBA MMaTeXHU CMETKU 3a
N3NbIHEHWE Ha NNaTexXHW onepauuu.

3.2. MNpwn oTKkpuBaHe Ha CMeTKa, B T.4. CMETKa 3a eNeKTpoHHN napu, [pyxectBoTo 4 o603Ha4aBa ¢
YHUKaneH ngeHtudukatop — IBAN, KonTo ocurypsia Ha pasnonoxeHue Ha KnuneHra.

3.3. lNbpBaTta cmeTka 3a NapuyHM cpeacTsa Ha umeTo Ha KnueHTa B nsbpaHaTta OT Hero BanyTa,
3asiBeHa oT KnueHTa n oTKkpuTa C noTBbpXJaBaHe Ha UCKaHeTo My 3a peructpauus B MyFin ce
npuema 3a OO6cnyxBawa cmeTka, KOATO ce p[ebutupa npuopuTeTHO OT [pyxecTBoTO 3a
3annawaHe Ha BCUYKM AbImKMMKU OT KnmeHTa Takcu, KOMWUCWMOHM W APYrM CyMW BbB Bpb3ka C
nonssaHeTo Ha MyFin, NnoaabpXXaHETO Ha CMETKM M MON3BaHETO Ha yCnyrute, BKI. Takcu 3a
nsgaBaHe, obpaTHO M3kynyBaHe u obpaboTka Ha onepauun C enekTPOHHM Mnapu, B pasmep u
yCnoBusi, NOCOYEHN B AeMcTBallaTa KbM JeHS Ha onepauuaTa Tapuda.

3.4. OTKkpuBaHETO Ha BCHAKa criefpalla nratexHa cmeTka no m3bop Ha KnveHta, 3asdBeHa no
eneKkTpoHeH NbT No peaa, yctaHoBeH B MyFin, notBbpaeH ot Knuenta ¢ 6ytoHa ,[lobasu®, n ot
OpyxecTtBOTO - C npegocTtaBsaHe Ha IBAN Ha cmeTkaTa, ce cuMTa 3a CKIoYBaHe Ha JOroBop 3a
CbOTBETHaTa nnaTexHa cMeTka npu HactosawmTte O6Lwm ycrnosus.

3.5. MnaTexHUTe onepaunn ce U3BLPLLBAT BbB BanyTaTta, MOCOYEHa B HapeXJaHeTo 3a nnaiiaHe.
Korato B M3nbiiHEHME Ha NnaTexHa onepauusi ce 3afbihkaBa/3aBepsiBa CMETKa BbB BanyTa,
pasnuyHa OT BanyTata Ha onepauusTa, Ce M3BbplBa 0OMsiHA Npu Kypc KynyBa/mpoaaea,
NPUNOXMM KbM MOMEHTa Ha M3BbPLUBAHE Ha onepauuaTa, 3a koeTo KnueHTbT e yBeLoMEH
oHnawH 4Ype3 MyFin, a B cnyyanMTe Ha obMsaHa Ha eAuH BUA YyxaecTpaHHa BanyTa ¢ Apyr, OCBEH
CbOTBETHUSIT OGMEHEH KypC Ce npunara u Takca cbrnacHo TapudaTa.

3.6. BanyTteH puck - c npuemaHe Ha HactosiwmTe O6WM ycnosusi, KnueHTHLT Aeknapupa yve e
npeaBapuUTENHO 3arno3HarT:
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3.6.1. M3B'prIJBaHeTO Ha MnnaTteXxHun orepaunnm BbB BallyTa, pasriMdHa OT BalnyTaTta Ha
nnatexHata CMeTKa, MOXe Oa aosene 0o HamMansdaBaHe UM yesenimdaBaHe Ha cymMaTta Nno CMeTKaTa
n onepauunaTa,;

3.6.2. B cnyyan 4ye obwarta Banyta Ha EBponenckms cvio3 — eBpoto (EUR) crtaHe
napvyHaTa eavHuua Ha Penybnuka benrapus, cpegcteata no cmetkute Ha Knventa B MyFin we
6baoaT npesanyTMpaHn No oduuManHo onpefeneHns BanyTeH KypCc Ha Obnrapckus neB KbM
€BpOoTO.

3.7. C n3knoyeHne Ha cryvyaumTe Ha NpUHYAUTENHO U3NbIIHEHWE, M3BBLPLUBAHO MO YCTAHOBEHUS
CbC 3aKoHa ped W Ha crnykebHo cbbupaHe cbrnacHo Hactoswmte OOWwmM ycnosud, nnawaHe oT
cMmeTKaTa MOXe [a ce U3BbpLUBa caMo Mo HapexaaHe/cbrnacme Ha KnveHTa.

3.8. KnueHTbT e npeaBaputeniHo MHOPMUPaH, Ye ¢ AaBaHe Ha Cbrracue/MHCTPYKLUMM Ha TpeTa
cTpaHa goctaeuuk /TC[Ll/ 3a uHMUMMpPaHe Ha NnawaHe unv U3BnMYaHe Ha MHpopmaLms 3a CMeTKa,
TOW [daBa W3PUYHOTO CWU Cbrfacue TasuM TpeTa CTpaHa Mpu yCcnoBusTa, MNpU KOUTO ce e
naeHTuduumpana m npuvnara 3akoHOBUTE M3NCKBAHUS B OEWHOCTTaA CW, Aa AOCTbMM OHNarH Ao
cmeTknte My B [pyXecTBOTO M Aa MHULUMMPA MNNaTeXHW onepauum OT TAX 3a Heroea cMmeTka. B
Tesn cnyyam ,Mandun” EAL we nprueme BcsKa noslydeHa UHCTPyKUMs/HapexaaHe, KaTto gageHa
oT KnueHTa. [dpyxecTBOTO MOXe Aa oTkaxe Ha TC[ goctbn Ao cmeTkata/ute Ha KnneHTa, korato
MMa CbMHEHUS 3a HEOTOPU3MpPaH AOCTbN UNKN n3mama, 3a Koeto KnneHTsbT we 6bae yBegoMeH no
noaxoasil HayuMH, OCBEH akO He e 3abpaHeHO OT 3aKkoHa WM NMopagv MPUYUHKU, CBbP3AHU CbC
CUrypHoCTTA.

3.9. [pyXecTBoTO npuemMa W U3NbIHABA 3anopyM MO CMETKUTE CbIMacHO [AeWCcTBalloTo
3akoHopaTencTeo. HanmaraHeTo Ha 3amnop BbpXy cMmeTkaTta WM Bb3HWKBAHETO Ha Apyra
HEBB3MOXHOCT 3a pasnopexaaHe Ha KnveHTa cbc cpeacTBaTa Mo Hest cnupa U3NbiHEHMETO Ha
HapeaeHUTe N3XoasiLLy NpeBoan Ao oTnagaHe Ha NpuYMHaTa, NpensTcTBalla U3BbPLUBAHETO UM.

3.10. KnneHTbT ce 3agbimkaBa ga geknapupa npeg ApyXecTBOTO AbpXaBuUTe, B KOUTO € MECTHO
nuue 3a gaHbyHM Lenu 1 apyra nHdopmaumsa CbrinacHo AaHbYHOTO 3aKOHOOATENCTBO, KaKTo U Aa
npegoctaesa He3abaBHO MHOPMaLMS 3a BCSKA MPOMSAHA B TSX.

3.10.1. pyXecTBOTO MOXe Aa U3MUCKBA OOMBbIAHUTENHU OOKYMEHTU C Len yooCToBepsiBaHe
JaHbyHMA cTaTyT Ha KnneHTta. [pyXecTBOTO MOXe Aa 3akpue cmeTkata Ha KnueHTa, B cnyyan Ha
OTKa3 3a npeaocTaBdAHe Ha AeKnapauusa unm OOKYMEHTanHW AoKasaTenictBa, KOeTo BoAu Ao
HEBBb3MOXHOCT 3a WU3NbfHEHWE Ha 3adbilKeHnaTa My, CBbpP3aHU C aBTOMATUYHUA OOBMeH Ha
nHdopmaums.

3.11. Ako 3a [pyXKecCTBOTO CbLLECTBYBaAT WM Bb3HUKHAT 3aO0bIDKEHUS, YNETO U3MbIHEHVE e
obycrnoeeHo OT cTatyca Ha KnueHTa kaTto MECTHO UMW YyXOecTpaHHO nuue, [pyXecTBOTO Lie
M3NbIHSBA 3a4biHKeHMsiTa cM cbobpasHo ¢ nocoveHust oT KnueHTa ctatyc. Beuuku Bpean, kouto
Guxa Mornu aa npomsTekaT OT HEeMpaBUITHOTO NOCOYBaHe Ha TO3W CTaTyc OT cTpaHa Ha KnueHTa,
ce MNoHacAT OT Hero.

3.12. 3a oTkpuBaHe Ha CMeTKa, KakTO M 3a nogabpxaHe, B T.4. CMETKa 3a €NEeKTPOHHWU napw,
KnveHTbT 3annaila Ha JpyXecTBOTO Takcu B pasmep onpegerneHy B Tapudarta, cnopeq Buaa Ha
cmeTKaTa 1 nona3BaHnTe yCryri.

3aKpVIBaHe Ha nnaTteXxHa CMeTKa

3.13. KnneHTbT MMa npaBO MO BCAKO BpeMe Ada Hapeau npe3 MyFin (6e3 npegussectue)
3aKpvBaHe Ha nnarTexHaTa CM CMeTKa, OCBEH akO U3PUYHO He € YTOBOPEHO APYro, Npu YCNoBKE Ye
HAMa HenoraceHn 3agbibkeHus KkbM [pyxecTBoTo. [JOroBopbT 3a CMeTkaTa ce npekpaTtsBa C
HEMHOTO 3aKpMBaHE MMM C U3TUYaAHE Ha M3PUYHO [OroBOpEeHa MeXay CTpaHuTe aarta/cpok, B
crny4yam 4ye nma Takuea.

3.14. lNpwn npekpaTaBaHe Ha [JoroBopa 3a cMeTkaTa npeau n3tn4yaHeTo Ha 6 meceua oT gatarta Ha
OTKPMBAHETO W, Ce 3ansalla Takca cbrnacHo Tapudara.

3.15. CmeTkaTa Moxe ga 6bae 3akputa, a AOroBOPBLT 3a Hest — NpeKkpaTeH U No MHUUMATMBa Ha
OpyxecTBOTO:

- ¢ 60 (wectgeceT) OHEBHO npeamsBecTne, oTnpaBeHO A0 KnneHTa no enekTpoHeH NbT 4vpes
MyFin - cnep mn3tudaHe cpoka Ha npegusBecTveTo. [ApyKecTBOTO He € ANbXHO Aa MOTuBMpa
NCKaHeTOo Cu 3a npekpaTsaBaHe Ha [JoroBopa 1 3akpvBaHe Ha CMeTKaTa;



- cnye6Ho oT [pyXecTBOTO - Crieq U3T4yaHe Ha CpoKa, 3a KOMTO € OTKpUTa cMeTKaTa.

3.16. lNpu npekpatsiBaHeTo Ha [oroBopa KnueHTbT € AnbXeH ga noracu usuano gebutHoTo
cango no cMmetkata M Ada M3NbAHM BCUYKM OCTaHanM 3agbikeHna KbM  [pyXecTBOTO,
BKIMIOYUTENHO BCUYKM OBbIMKMMM TaKCUM W CyMW, CBbp3aHM C oOOCnyxBaHe Ha cMeTkara,
M3MOJSI3BAHETO Ha KapTu WM Opyr nfaTteXxeH WHCTPYMEHT, Mpeau wu3TndaHe cpoka Ha
npegu3BecTMeTO 3a MnpekpaTtaBaHe. Takcu, ObIMKUMUM MECEYHO M M3NMAaTeHU creq Ha4vanoTo Ha
Mecela, 3a KOUTO ca AbJIKUMK, HE Ce cYMTaT 3a aBaHCOBO MNaTEHM.

IV. ENNEKTPOHHU NAPU

4.1. C oTKpMBaHETO Ha CMeTKa 3a efieKTPOHHU napw No pega Ha pasgen lll no-rope ce ckno4Ba
AOroBoOp 3a nnartexHa CMeTKa 3a eneKTPOHHU Napu 1 Non3BaHe Ha yCnyruTe ¢ enekTpoHHM napu,
npu HactoswmTe O6LKM ycnoBms (koraTo ToBa € Hanu4Ho KaTto ycnyru B MyFin).

4.2. lonyyaBaHe/u3npawaHe Ha cpeactsa NO/OT CMeTKa 3a ENEeKTPOHHW napu MOXe fa ce
N3BBbPLUM Ype3 KpeanTeH npesog oT/no gpyra cmeTtka npu ,Mandnd” EAL unv npu gpyr 4ocTaBumK
Ha MNaTeXHW ycnyru Wnu 4pes Opyrn nnaTtexHu ycrnyrn, ocurypsiBaHn ot [pyKecTBOTO, npwu
crnegHvTeE YCnoBus:

4.3. 3a nonyyaBaHe Ha NpPeBOA4 MO CMeTKaTa 3a eNneKkTpoHHW napu KnveHTbT cneaBa ga e
npegoctaBuMn Ha nnateua HenHna  naeHTudukaumoHeH Homep (IBAN) m BIC koga Ha
[pyXecTBOTO, OCUrypeHn My Ha pasnosioxeHue B MyFin.

4.3.1. lNMpwn BCAKO NonyyaesaHe Ha napuyHu cpeactea no IBAN-a Ha cmeTkaTa Ha KnneHTa
3a eneKkTpoHHW napwu, ,Mandun” EAl aBTOMaTM4YHO M34aBa cpeLly nonyyeHaTa cyMa enekTPOHHU
napuv No HOMMHanNHa CTOMHOCT (3a cbllaTa CyMa M BanyTa KaTto cymaTa W BanyTaTa Ha nonyveHus
npesoa) 1 3aBepsiBa CMeTKaTa 3a efleKTPOHHU napu ¢ gata — paboTHUA AeH, B KOMTO cMeTKaTa Ha
[pyxecTBOTO e 3aBepeHa CbC CymaTta Ha npesoja.

4.3.1.1. MNpu nony4yaBaHe Ha cpeAcTBa BbB BanyTa, pasnvM4yHa OT BanyTata Ha cMeTkaTa 3a
enekTPoHHU napu, [pyxecTBOTO M3BbLPLUBA NpeBanyTMpaHe no peaa Ha T1.3.5. no-rope n n3gaea
eNeKTPOHHM Napy BbB BaryTata Ha cMeTkaTa 3a eNeKTPOHHM napu,

4.4. NsnpawaHe Ha npeBoau OT cMeTKaTa 3a eNeKTPOHHWU Napu ce M3BbPLLUBA MO HapeXaaHe Ha
KnueHTta ¢ BbBEXaAaHe Ha AaHHWUTE U MHpbopMaumaTa No peaa, yctaHoBeH B MyFin 3a nanbrnHeHve
Ha npeBoAu cbrnacHo pasgen V ot HactoswmTte O6Lwm ycrnosus.

4.4.1 Bcsko HapexaaHe 3a npeBoA Mo cMeTka Mpu Apyr AOCTaBYMK Ha MaTeXHW YCryru,
KaKTO M KbM CMeTKa npu [Ipy>eCcTBOTO - pasfnyHa OT CMeTKa 3a eNEeKTPOHHW napu, ce U3MbrHsBa
crnef aBTOMaTUMYHO U3KynyBaHe MO HOMWHaNHa CTOMHOCT MapuyHaTa CTOMHOCT Ha ENEKTPOHHUTE
napv (cbliaTa cyma 1 BanyTa kaTo cymara 1 BarnyTara, NOCOYEHMW B HapexXaaHeTo 3a NpeBoA).

4.4.1.1. lNMpn HapexgaHe 3a nNnaTtexHa onepauus BbB BanyTa, pasnuyHa oT Banytata Ha
cMeTKaTa 3a enekTpoHHW napu, OpyXecTBOTO M3BBLPLUBA NpeBanyTupaHe no pefa Ha T1.3.5. no-
rope u U3kynyBa eriekTpoHHUTE Napu BbB BanyTtaTa, NocoYeHa B HapeXaaHeTo 3a NpeBoa.

4.4.1.2. [pyxecTBOTO M3BbpPLUBA NpeBoda NpW AoCTaTbyHa HanWYHOCT 33 M3MbIHEHMETO
My W 3a 3annawiaHe Ha AbIDKMMUTE TakCW CblfacHO MOocoyeHoTo B pasgen V  ,M3nbnHeHve Ha
npesoan”.

4.5. N3gaBaHeTo, 0OpPaTHOTO W3KyMyBaHe W U3MbIHEHWETO Ha NMaTEXHUWTE onepauum no/oT
CMeTKa 3a EeNeKTPOHHW Napu ce U3BbpLUBA MPU TaKCU U KOMUCUOHW, CbIfacHO MOCOYEHOTO B
Tapudarta.

4.6. ,Mandun” EAL] ocurypsiea nHpopmauma Ha KnneHta 3a gataTta u pasmepa Ha usgageHute,
CbOTBETHO W3KYMNEHUTE  ENEKTPOHHW Napy WU W3BbPLUEHUTE onepaumm Mo/oT cmeTkaTta 3a
€NeKTPOHHM napu B cekuudata ,Cnpaskn” B MyFin.

MpeannateHun KapTn

4.7. Mo uckaHe Ha KnuenTta [pyxecTBoTo udgaea [lpegnnateHa kapta kbM cMmeTkata My 3a
eeKTPOHHU Napuv Npu cTaHAapTHU Unn n3bpaHu OT HEro NMMUTK 3a NnawlaHe.

4.7.1. lMpegnnaTeHa KapTa, BbpXy KOSTO ca M3nucaHM umeHaTa Ha KnveHta e
nepcoHanusnpaHa B ka4yecTBOTO My Ha OnpaBoMOLLEH Non3saTten u TpsibBa Aa ce nons3ea camo OT
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HEero. I'Ipe,u,nnaTeHa KapTa, KOATO HE € nepcoHarm3npaHa ¢ nMeHaTa Ha KnneHta moxe ga 6bae
nonsegaHa oT KnueHta wmnu ot TpeTn nuua, Ha KOWUTO KnneHteT 4 e npepocrtasun nnn e
npenoctasusl 4OCTbN 0 HedA, 3a KOeTO KnneHTBbT HOCK NbfHa OTroBOPHOCT.

4.8. C npeannarteHa kapTa, C KOSITO Ce OCuUrypsiea AOCTbMN A0 CMeTKaTa 3a eNeKTPOHHW napu Ha
KnueHTta, moraT ga ce M3BbplUBaT onepauuyM B obxBaT, MpU YCroBus, Ped M OTFOBOPHOCTMH,
MocoYeHn B pasdena no-gony 3a A4ebGuTHM NnaTeXxHW kapTu U cbobpasHo BuAa i Ha nsgaBaHe —
Ha nnacTtuka, urutanHa unv BupTyanHa.

4.9. MNpn n3nbnHeHMe Ha NNaTexHu onepauuu, Npu KOMTO ce 3aBepsiBa/3agbiikaBa CMeTKaTa Ha
KrnveHTa 3a enekTpoHHW Napu ce npunara Noco4eHOTO 3a onepauuuTe C erneKkTpoHHM napu B T.T.
4.2. —4.4. no-rope.

4.10. 3a n3gaBaHeTo N obcnyxBaHeTo Ha [pegnnaTteHa kapTa, KakTo M 3a U3BbPLUBAHETO Ha
nraTexHu onepauum ¢ Hesl, KNnMeHTbT 3annawa Ha [pyXecTBOTO Takcu cbrnacHo Tapudara.

3aKkpuBaHe Ha nnaTeXxHa CMeTKa 3a efIeKTPOHHU napu

4.11. KnueHTbT MMa NpaBo Aa NpeycTaHOBM MOM3BaHETO Ha YCNyrute, CBbP3aHu C eNeKTPOHHU
napu Mo BCAKO BpeMe W [a 3akpue nratexHara CuM CMeTKa 3a enekTpoHHW napu. MNpu 3akpueaHe
Ha nnaTexHaTta cMeTKa 3a enekTpoHHU napu KnueHTwT crneasa aa:

4.11.1. npeBeae HanuyHuMs GanaHc No Apyra HeroBa CMeTKa WUNu ga nogajde MckaHe 3a
o6paTHO M3KynyBaHe Ha ENEKTPOHHUTE napw;

4.11.2. BbpHe nsgageHara ot [pyKecTBOTO npegnnarteHa/v kapTta/u (Ha nnacTtuka).

4.12. CbC 3aKpMBaHETO Ha NnaTexHaTa CMeTKa 3a eNeKTPOHHWU napu, uHausmuayanusnpaHa cbC
cboTBeTHU1 IBAN, He3aBMCMMO OT OCHOBaHMATA 3aToBa, Ce npekpaTsaBaT AOroBOPEHOCTUTE
mexay [pyxecTtBoTo M KnueHTa, B Ka4yeCcTBOTO My Ha AbpXaTen Ha enekTPpOoHHM napwu, Mo
OTHOLLEHME Ha YCNnyrute 3a enekTPoOHHW napu, npeaocTaBsHM Ype3 Ta3uM CMeTka
(NnpekpaTaBaHe/nsTnyaHe Ha [loroBopa 3a enekTPoHHU napw).

4.13. lNpu 3aKkpMBaHETO Ha CMEeTKaTa 3a EerIeKTPOHHW napu M npekpaTaBaHe Ha [oroBopa OT
cTpaHa Ha KnueHTa, ToM Mma npaBo NuYHO Aa noucka npes3 MyFin OpyxectBoTo ga u3Kynu
0bpaTtHO uenus HanuyeH 6anaHc Ha AbpXaHUTE OT HEro enekTPOHHM napw, cneg npucnagaHe Ha
BCUYKM OBbIMKUMU TaKCW.

4.14. [pyXeCTBOTO npesexna cymaTa, Ha KOSITO Bb3Nn3aT HaliMYHUTE B CMEeTKaTa efeKTPOHHU
napu, no O6cnyxeallarta cMeTka unm No gpyra, N3pmyHo nocoyeHa ot KnueHta cmeTka, B T.4. Npu
apyr OrMY, HamaneHa cbC cyMaTa Ha OAbIMKMMUTE Takcu (Takca 3a obpaTHO M3KynyBaHe, NocoveHa
B Tapudpata, Takca 3a obmMsHa Ha BanyTa, ako e NpUroXnmo, Takca 3a NpeBoa).

V. U3NbJIIHEHUE HA NPEBOAU

KpeanuTtHu npeesoau
5.1. [IpyxecTBOTO U3NbIHSBA NNATEXHO HapexaaHe Npu crnegHUTe yCroBus:

5.1.1. NnonNy4YeHOTO NNATEXHO HapexaaHe CbObpXa BCUYKM M3MCKyeMu OT [pyXecTBOTO
OaHHK, npegoctaBeHun oT KnuneHTta ([onseaTens), KakTo U M3UCKBAHUTE OT HOPMATMBEH aKT uUnu oT
[pyxecTBOTO AOKYMEHTH;

5.1.2. KnneHTbT TpAbBa Aa npegocTaBy NbfleH U TOYEH MAeHTUMKaTop Ha cmeTKkata —
IBAN wnv gpyr yHukaneH wugeHTudukatop Ha cMeTkata M ako e HeobxoaMmo - OBu3Hec
naeHTndmrkaunmoHHua kog Ha AMNY Ha nonydatensa (BIC) ype3 nonbrnBaHeTO MM B NMATEXHOTO
HapexaaHe;

5.1.3. ga uma pgocTtaTtbyHa pasnojiaraema HalimvdHOCT 3a WM3NbJIHEHME Ha HapedeHaTta
nnaTtexHa onepauna 1 3a 3annawiaHe Ha ObJDKuMmnTe 3a U3NbJIHEHNETO N Takcwu.

5.2. [IpyXecTBOTO NpeBexaa B NbfieH pasMep cymaTa no nnatexHarta onepauums. N3nbiHeHneTo
Ha YacTUYHM NpeBoan MO OTAENHWN NNaTeXHU HapeXXaaHuUs He ce AonyckarT.

5.2.1. [lpy>keCTBOTO HE HOCM OTrOBOPHOCT 3a BPEAM OT HEU3MbIHEHWETO Ha MNiaTeXHu
HapexaaHus nopagu HeaocTUr Ha MapudHW CPeacTBa B CMeTKaTa, OT KOSITO Cce Hapexaa
npeBoabT, HE3aBMCMMO Aanu B Apyrn cmeTku unm B Obenyeallata CMeTka MMa Hanu4yHoCT.



5.3. OpyXecTBOTO, B Ka4eCTBOTO CU Ha OOCTaBYMK Ha MNaTeXHW YCNyrM Ha nonyyaTens, mma
NpaBo [da yObpXM ObIDKUMUTE My TakCuM 3a W3MbIHEHUME Ha nnaTexHata onepauusi oT
npeBefeHaTa cyma Mpeau Oa 3aBepu CMeTkata Ha nonydyartens, kato B npegocTaBeHaTa Ha
nony4yatens MHgOpMauua CTOMHOCTTA Ha MNnaTexHaTa onepauus ce Mnoco4yBa OTAENHO OT
pas3Mepa Ha yabp)KaHuUTe TaKcu.

5.4. MNnatexHWUTe HapexaaHus ce U3NbIHSABAT CbobpPa3HO XPOHOMOrMYHUSI pef Ha NOCTbNBaAHETO
1M B [Ipy>KeCTBOTO M YCNOBMSATA Ha NnaTexHaTa cuctema, Ypes KosTo ce U3MbIHABAT.

5.4.1. [Ipy>KeCTBOTO M3MbIIHSABA HapexaaHusaTa no peaa Ha perncTpupaHeTo MM B HEro U
[0 pasmMepa Ha pasnoriaraemarta HanmM4yHOCT Mo cMeTKaTa.

5.5. [IpyecTBOTO He M3MbIHsIBA NnatexHa orepauusi, KosTo € HegonycTuma no AencTBaLoTo
3aKoHOAATENCTBO, NPUMOXMMUTE NpaBuria 3a U3NbIIHEHWE U LOTOBOPEHUTE C PaMKOBUSI OroBop
ycnoBusi.

5.5.1. B cny4an Ha HEBB3MOXHOCT [a U3MbIHM NnaTtexHaTa onepauus, Jpy>KecTBoTo Mo
nckaHe Ha nonseatens My cboOLiaBa 3a NPUYMHUTE 3a OTKa3a M HaYMHUTE 3a MonpaBsHe Ha
dhakTMyeckMTe rpelukn OoBenu A0 OTKa3, OCBEH ako e Hanuue 3abpaHa 3a npegocTaBsHe Ha
nogobHa MHgopMaumsi CbIMacHO 3akoHOO4ATENCTBOTO Ha P bbnrapus unu akt Ha EBponenckus
Cbi03.

5.5.2. Mpu HeusnbHEHWE Ha NnaTeXxHa ornepauus nopaau HeusmnbiIHEHWE OT CTpaHa Ha
nonaeaTtensi Ha ycnoeue no PamkoBusi goroeop, Mon3saTtenaT gbimky Ha [pyKecTBOTO Takca 3a
yBe[loMsiIBaHe.

5.6. Bcuukn npesogu ce u3BbpluBaT nNpu crnogeneHn Takcu (SHA), HesaBMcuMMO OT BMAa Ha
Banyrtara u TeputopusaTa Ha KOSATO ce U3MbrHABaT.

5.7. KoraTto nnaTexHo HapexgaHe € M3MbfIHEHO B CLOTBETCTBME C MOCOYEHMsi B Hero IBAN,
HapeXgaHeTo ce CMsTa 3a TOYHO U3NBLITHEHO NO OTHOLLEHWE Ha nosydaTesis, MOCOYEH C Hero.

5.7.1. [OpyXecTBOTO He HOCW OTFOBOPHOCT 3a HEWU3MbIHEHNETO WUMN HETOYHOTO
M3NbNHEeHWe Ha nnartexHa onepauus Mnpu HETOYHOCT WM HEeBanWOHOCT Ha MOCOYEeHusa OoT
nonssaTens Ha nnaTtexHu ycnyru IBAN/yHukaneH naeHtudgukaTop.

5.8. lNMpn Hen3nbHEHWE Ha NaTeXxHa onepauus Nopaan 3akputa cMeTka, MocoYBaHe Ha HETOYEH
unu HesanuvaeH IBAN/yHukaneH wgeHTudumkatop [dpyKecTBOTO nonara ycunusa B pamMKkutTe Ha
Ob/DKMMA Tpwka 3a Bb3CTaHOBSABAHE Cymata Ha nnaTexHata onepaumss No cMeTkaTa Ha
HapeauTens. 3a Bb3cTaHOBABaHeTO [pyXecTBoTO cbbupa Takca cwrrnacHo TapudaTta.

BbTpelwHu npesoau Yype3 BTOpUYEH naeHTudukatTop

5.9. ,MandwmH’ EAL] ocurypsiBa Ha CBOUTE KIIMEHTW BBb3MOXHOCTTA Aa u3npawaT v nonydasat
npesoaun KbM/OT KIMeHTN Ha [pyxecTBOTO — (pm3nyecku nuua, ypes BTOpUYeH naeHtudukaTop —
HOoMep Ha MobunHWs TenedoH Ha HapeauTens/nonyyarens, 06Bbp3aH ¢ 1 npenpawaiy kbm IBAN-
a Ha cmeTkaTta Ha KnuveHTa.

5.9.1. MNpeBoabT no 1.5.9. ce usBbpLuBa 6e3 n3pnyHO BbBEXAaHe Ha IBAN Ha nonyyartens,
Kato BmecTo ToBa KnmeHTbT TpsibBa ga msbepe OT CnMCbKa C KOHTAKTUM Ha CBOETO MOOBMHO
ycTporctBo (Contacts) Homep Ha MobuneH TenedoH, konto MNonyyatenar e pernctpupan B MyFin
W Oa NoMbiiHM KOPEKTHO U3nckyemmute nomneta (cyma, BanyTta u OCHoBaHue/npuyMHa 3a NpeBof) B
eKkpaHa 3a npesog.

5.9.2. C HomMepa Ha MOBUNHOTO YCTPOWCTBO MOXe Aa € obBbp3aHa efHa unu noeedve
cmeTkn (IBAN) Ha nonyyatens. Korato nonyyatensT uMma obBbp3aHa CMeTKa BbB BanytaTa Ha
npeBoAa, TasuM CMeTKa ce 3aBepsiBa aBTOMaTU4HO. B cnyyanm ye nonydaTensart HAMa CMeTKa BbB
Banytata Ha npesofa, ce 3aBepsBa Obcnyxsallarta cMeTka, cbrnacHo T1.3.4. no-rope, Kato ce
n3BbpLUBa NpeBanyTMpaHe no pega Ha 1.3.5.

5.10. KnveHTbT NoTBBbpKAABa M AaBa cbrnacneTo cu [pyKecTBOTO Aa OCbLUECTBSABA JOCTbN A0
cnncbka ¢ koHTakTn (Contacts) Ha MOBMAHOTO My YCTPOWCTBO 3a LenuMTe Ha obo3HadaBaHe Ha
HOoMepaTta Ha MoGunHUTe TenedoHn Ha ApyrM noTpebuTtenu Ha ycnyrara.
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UckaHe 3a nnawaHe ¢ nuHK /Request to pay via link/

5.11. ,MandwmH” EA ocurypsiea ycnyrata ,/ckaHe 3a nnawaHe € fMHK® Ha CBOUTE KIUEHTU
duaundeckn nuua, peructpmpandm B MyFin.

5.12. NMony4yatenat Ha NpeBoda MOXe Aa MHUUMMpa MckaHe 3a nnawaHe (Request to pay), kaTo
reHepvpa u msnpaTum KbM nraTteua NUHK, ocurypsiBaly, AOCTbn A0 MHdopMaumsa (Cyma, BanyTa,
OCHOBaHue, nofny4arers), C KOWTO Aa Moucka U3MbSIHEHWETO Ha npesoda. lnateubT- KNUEHT Ha
.MandoumH” EAID moxe pa npueme vnu ga OTKaxe nnawjaHeTto. AKo npueme, nrnawlaHeTo ce
M3BbPLLBA KaToO KpeauTeH npesog KbM [MonyyaTtens, noTBbpAEH OT nnareua ¢ BbBeXOaHeTo Ha
€OHOKpaTeH Kofd, nonydyeH cbC SMS Ha HOMepa Ha MOOWAHWA My TenedgoH, perucTtpupaH B
MyFin.

NMonyyaBaHe Ha cpeacTBa ¢ NUHK /Receive money via link/

5.13. KnneHT MoXe Aa nonyyun oT gpyro dpmsndecko nuue (nnatew) ¢ permctpaumsi B MyFin nnHK, ¢
MHdhopMaums 3a NpeBof Ha cpeacTea (cyma, BanyTta, OCHoBaHue). lNonyyatenaTt MoXe aa npueme
unu ga oTkaxe npesoga. AKO npuveme, MnawaHeTo ce M3BbpLUBa KaTO KpeauTeH npeBof,
NOTBbPAEH OT MnaTeua C BbBeXJaHEeTO Ha edHOKpaTeH Ko, nony4vyeH cbec SMS Ha HoMmepa Ha
MoOunNHusa my TenedoH, pernctpupan B MyFin.

5.14. JlnHkoBeTe no 1.5.12. n 1.5.13. ca egHOKpPATHU, YHMKAIHM (3a KOHKpeTHa onepauuns) u ca ¢
BaNUAHOCT OT 3 AHWU, CYMTAHO OT AaTaTa Ha reHepupaHeTo uMm. lNMpu npeBexgaHeTo Ha CyMu Mo
7.5.12. 1 7.5.13. ce npunara pasnucaHoTo B T.5.9.2., n3p. 2 n 3.

[Jo6aBsHe Ha cpeacTBa no cmeTka /Add money/

5.15. KnueHTbT MOXe Mo BCSKO BpeMe Aa NPexBbpsiv cpeacTBa KbM CMETKUTE, BOAEHW HA HEMOBO
nme B MyFin upes nnaTtexHu kapTu.

MakeTHu ycnyru

5.16. [py>XeCTBOTO OCUrypsiBa Bb3MOXXHOCT Ha KIMMEHTUTE CU [a MOon3BaT BKMYEHUTE B MakeT
ycnyru v NPoAyKTu, Npu 06xBaT, YCroBKs U Takcu, NocodeHn B TapudarTa.

5.17. TakcaTta 3a obcnyxBaHe Ha naketa ce cbbupa cnyxebHo oT [pyXeCTBOTO Npu 3aKynyBaHe
Ha naketa or O6cnyxBalwata cMmeTka, 3a koeTo KnmeHTbT TpsbBa ga ocurypym AoCTaTbyHO
cpeactBa. WM3bpaHuat ot KnueHTa nakeT ce nNpoabimkaBa aBTOMATMYHO 3a CriedBall Cpok, npu
yCnoBMe 4e Ha gartaTa, Ha KOATO M3TU4a CPOKbT Ha nocnegHo AevCcTBalusa naket (gaTtata Ha
nogHoBsABaHe LEWCTBMETO Ha NakeTa 3a crneasaw, nepuog) no O6Gcnyxkeawarta cmeTka uma
AOCTaTb4yHO HaNMYHOCT 3a 3annallaHe Ha Ob/kumaTa 3a MOA4HOBsIBAHE Ha naketa Takca. B
crnyyauTe, KoraTo gataTa Ha NOAHOBSIBaHE Ha MNakeT 3a crneasal nepuo € HepaboTeH AeH,
KnueHTbT e anbxeH ga ocurypu cpegctsa no O6cnyxBallata cMeTka B npeaxonHus paboTeH
AeH. [lenctBneTo Ha nakeTa, KakTo U Ha aBTOMaTUYHOTO My NOAHOBSIBAHE 3a crieABall Nepuog ce
npeycTaHoBsiBa OT MOMEHTA, B KOWTO KnueHTbT e n3bpan ot MeHoTo B MOBGMAHOTO NpunoxexHue
onumsa 3a 6esnnaTeH naker.

5.18. lNpu HeocurypsBaHe Ha cpeactBa oT KnveHTa 3a 3annawaHe Ha Ob/MKMMUTE TaKkcw,
yCrnoBMATa N0 NakeTa ctaBaT HeaKTUBHU M KNMeHTHT Abikn Ha [pyXeCTBOTO TakCK M KOMUCUOHMU
3a Non3BaHUTe OT HEro NPOAYKTU U YCNyrn, BKIKOYEHN B rnakeTa, BKNIOYUTENHO U Takca 3a BOAEHe
Ha cmeTKaTta/CMeTKMTe, CbIfacHO fencTBaliata KbM MOMEHTa Ha npunaraHe Tapuda Ha
OpyxecTBOTO.

5.19. B cny4yait Ye KnneHTbT Npe3 CbOTBETEH MECEeYEH nepuog He e Non3easn BCUYKU UMK YacT oT

BKMoYeHuTe B [akeTa NnpoayKkT v ycnyru, NpaBoTo My Ha MOM3BaHe Ha Te3n NPOAYKTU U YCIyru
He ce Kymynupa (He ce NpexBbpnsl) 3a criedsall, Nepuoa.
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KomyHanHu nnawaHus

5.20. KnueHtute morat ga wmsBbpwBaTt ype3d MyFin koMyHanHW nnawaHus, BKM. Aa nonseaT
YHKLMOHAMNHOCT, NPU KOATO CbLUUTE Ce U3MbIIHABAT aBTOMATUYHO NpU MOCOYEHUTE OT KIMEHTa
YCMOBMS 1 KbM TbpProBuUM (4OCTaBYMLM Ha KOMYHAIHK YCIyrn), KOMTO ycnyraTta npegnara.

5.20.1. ,Mandun” EALl ocurypsiea Ha permctpmpanure ce 3a ycrnyrata KnumeHTu 4octbn 4o
WHopMaUMs 3a 3a0bIDKEHUSTa UM NO aBTOMaTUYeH NbT (Ypes3 U3BAMYaHEeTO MM OT cucTema 3a
obMeH Ha nHdopMauus, NoaabpKaHa OT TpeTu AOCTaBYNLM Ha YCIyri).

5.20.2 3a n3BbpLiBaHe Ha OTAEeNHo nnawaHe, KnmeHTbT crneaBa ga nocoym B €fIEKTPOHEH
BMA CyMma, nony4yaTesn, KakTo M AaHHU M MHopMaumsi cboOpa3HO KOHKPETHOTO nnawiaHe. B
crniyyan 4e Te3n OaHHW ce M3BMMYaT OT aBTOMaTM3MpaHa cuctema 3a obmeH Ha MHdopmauus,
KnneHTbT e gnbXeH NpeaBapuTenHO Aa ce YBepU, Ye JaHHUTE ca KOPEKTHW.

5.20.3. lpwn peructpmpaHe 3a aBTOMaTU4HO nnawiaHe, KnueHTbT oTopusmpa ,Mandpun”
EALl oa v3BbplUBa OT HEFOBO MMe W 3a HeroBa CMeTKa NrawlaHus Ha 3adb/DKeHMsITa My KbM
n3bpaHMTE OT HEro AOCTaBYMUM HA KOMYHanHW YCMyrM CbIMacHO W MpU YCNoBUSTa, KOUTO €
nocouun.

YnpaBneHue Ha nu4yHu cpuHaHcu ( PFM)

5.21. ,Mandun” EAL] ocurypsiea Ha cBoute KnnmeHT Bb3MOXHOCT Aa Non3saTt PyHKUMOHANMHOCTTa
,YnpaeneHne Ha nudHn duHaHcn/"Personal Financial Management” (PFM). Upes Hesa KnueHnTtute
Ha [pyxeCcTBOTO MoraT ga ynpasngdeart, npocrneasasaTt M aHanmsmpart cBouTe (puHaHcu/pasxoau,
KaTo cb3gaBaT MecedeH OHMKeT, chneddaTr 3a UW3BbPLUEHUTE nNnawaHust B pasnnyHu,
npegBapuTenHo 3agageHn OT TSX KaTeropuu, KOUTO ycryraTa npegnara (Hanpumep KOMyHarHu
ycnyru, nnawaHus B OonpegeneH Buh TbproBcku o0ektM m gp.), kouto KnueHTuTe morat ga
NPOMEHAT, NpemaxBaT WMNu paswupasaTt (BKM. NOKaLUMs Ha TbproBeua, ako € HanuyHO KaTto
MHdOopMaUMs, onepaumm N3BbPLLEHN B pasnnyHK CTpaHu 1 ap.).

5.21.1. WHdpopmauuaTa, OoCTbnNHa 4Ype3 QYHKUMOHANHOCTTa ,YNpasfeHune Ha IN4YHU
uHaHcK®, e pesyntaTr OT NpPeaoCTaBeHW OT TbProBUMTE AaHHM 3a Bua/kaTeropus nnailaHe,
nokauma n Tbproeed. ,Mandun” EALl He HOCK OTrOBOPHOCT 3a NbIHOTATa U akTyanHOCTTa Ha
npegocTaBeHaTa MHOPMaLUNA, HATO 3a NPUYUHEHN BPEAW UMW NPOoMnycHaTW NMon3n BbB BPpb3Ka C
TOBa.

Opyru ycnosus

5.22. [lpy>keCTBOTO MMa NpaBo Aa Onpeaens NTIMMUTK 3a U3NbITHEHWE Ha MaTeXHW onepauum 1 aa
BbBeXOa [APYyrM OrpaHUYeHusl, KakTo M [a YCTaHOBsBA [AOMbISIHUTENHW W3UCKBAHMS, BKI.
npoueaypHW, Korato ToBa Ce Hanara nopagu U3UCKBaHWS Ha AENCTBALLOTO 3aKOHOA4ATENCTBO Unn
noaabpXaHe Ha HUBO Ha CUIYPHOCT CbOOpPa3HO TEXHUYECKUTE CTaHAapTW, YCIOBUS U MOSUTUKM 3a
€eKTPOHHO N MOBUNHO 6aHkMpaHe.

5.23. WHdopmaums 3a genctBalumte NMMUTU, U3UCKBAHUS U OPYrU YCIOBUSI CE OCUrypsiBa Ha
pasnonoxeHne Ha KnueHTtute, kaTo ce obsiBSIBa Ha WHTEPHET cTpaHuuaTta Ha [pyXecTBOTO Ha

agpec www.myfin.bg.

5.24. 3a nsnbrHeHne Ha NPEeBOAM B HaLMOHANHa Unn YyxgectpaHHa Banyta u gpyru onepawuu,
CbBpa3HU C TAX, NOM3BaTeEnAaT 3annawia Ha [pyXKecTBOTO TakCcuM B pasmep, NepuoguyHOCT U
ycrnosusa cbrnacHo Tapudara.

VI. U3OABAHE U NMOJN3BAHE HA NMNATEXHWU KAPTU

6.1. ,MandwmH’ EAL m3gaBa nnatexHn 4ebuTHM kapTu, KOUMTO MoraT ga 6baaT Ha nnacTtuka,
AUrUTanHWM UNn BUPTYarHKU, KakTo U NpeannateHn kapTu (Cbrn. NnocoyYeHoTo B T.T. 4.7 — 4.10. no-
rope) u n3nbHABa NNaTeXHU onepaunm C TX.

6.2. NlsgaBaHeTo Ha gebuTtHa kapTa no nsbop Ha KnveHTa — Ha nnacTuka, gurnTtanda, BupTyarnHa,
npegnnarteHa, 3asiBeH No eNeKTPOHEeH MbT MO peda, ycTtaHoBeH B MyFin, nOTBbpAEH OT Hero ¢
OyToHa ,3asBM HOBa kapTa“, nm OT [pyKeCcTBOTO — C aKkTMBMpaHe Ha KapTaTa, Ce cuumTa 3a
CKITOMBaHe Ha AOroBop 3a nnaTtexHarta kapTa npu HactoawmuTe ObLwm ycrnosums.
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6.3. [pyxecTBOTO cv 3anasBa MNpaBoTO Oa OTKaxe u3gaBaHeTo Ha kapTta, 6e3 Oa noco4ysa
OCHOBaHMWs 3a TOBa.

[debuTHM KapTK Ha NnacTuka

6.4. [lebutHnte KapTu (Ha nnactuka) ca nepcoHanHn — Ha dusmdeckn nuua (OnpaBomMoLleH
nonseaten), npegHasHadeHW 3a MoOn3BaHe B CTpaHata M B 4yxOuHa, 4pe3 TepMUHanHu
yCcTponcTBa, 0603Ha4YeHN C TbproBckaTa Mapka Ha CbOTBETHaTa KapTta, kato [pyxecTBOTO ce
3a4briKaBa a u3nbrHaBa no HapexaaHe Ha KnveHTa cnegHuTe onepauuu:

6.4.1. TerneHe 4pe3 TepMmunHanHm yctponctesa ATM;

6.4.2. nnawaHe Ha CTOKA W YCNyru, BK/1.M3BBbPLUEHO MO MHMUMATMBA Ha WM 4pes
nony4arens, KakTo n TerneHe Ha napu B 6pon Ype3 TepmuHanHu yctpownctea MOC;

6.4.3.nnawaHe Ha CTOKM 1 YCnyru 4Ypes BupTyanHu TepmuHanidu yctponctsea [10OC;
6.4.4. npeBog Mexay nnaTexHn CMEeTKN Ypea TepMunHarnHm yctponctea ATM,;
6.4.5. nnawaHe Ha ycnyru ypes TepMmuHanHu yctponctsa ATM,;

6.4.6. cnpaBoOYHU U OPYrK NNATEXHU U HEMMATEXHU onepaLmu.

6.5. Mo nckaHe Ha KnueHT ¢ oTkpuTa cmeTka B MyFin, [pykecTBOTO u3gaBa KbM CMeETKaTa,
BOAeHa Ha nmeTo Ha KnueHTa gebutHa kapTta, KoATo Moxe Aa 6bae OT pasnuyeH Bua.

6.6. C wmsnonsBaHe Ha KapTaTa Ha TepMWHaNHO YCTPOWCTBO 4pe3 nocTaBaHe/npokapsaHe/
aonvpaHe/gobnukaBaHe B/npes3/go YCTPOWCTBOTO, a B CrlydauTe Mpu KOMTO TEPMMHAIHOTO
YCTPOMCTBO O M3NCKBA - U C BbBexaaHeTo Ha [MMH w/vwnn ¢ nonaraHe Ha noanMc BbPXY
OOKyMeHTa 3a onepauusta, KakTo U ¢ npegoctaBaHe Ha koga CVC2/CVV2/3D [OuHamnyHa
napona/ 3D CtaTu4Ha napona npu 3annawiaHe Ha CTOKM MUK yCcrnyru, nopbyaHn nNpe3 UHTEPHEeT,
OnpaBoMOLLEHMAT Non3Batenl ce uaeHTMduuMpa W YOOCTOBEpPSBA aBTEHTMYHOCTTA Ha
CbOTBETHaTa onepauusi, JaBa CbriacueTo CM 1 Hapexaa Ha [pyXecTBOTO Aa S U3MbJIHKU, KOETO
Oe3ycnoBHo ro obBbp3Ba C nocneguuuTte, kKato [OpyKecTBOTO He OTroBaps 3a Bpeau uvnm
NponycHaTn NoN3n OT U3NbIHEHNETO W.

6.6.1. lMpu nnaTexHn onepauun, U3BBLPLLUEHN NO UHULMATMBA HA UK Ype3 nonyyatens - ¢
npegocrtaBsaHe Ha wuaeHTuduMumpawmuTe Kaprtata paHHM (HOMep Ha KapTaTta, BanwugHoCT,
CVV2,CVC koa) Ha nony4vaTens Ha nnawaHeTo, nnaTeubT faBa Cbrnacuve nofnyyaTtenaTr ga
WHUUMMPA W3NBbIHEHMETO Ha NraTtexHarta onepauus n [pyXecTBOTO Aa S W3MbIIHW, KOETO ro
obBbp3a C nocneguuMTe OT M3BBbPLUBAHETO W, CLOTBETHO [PYXECTBOTO S M3MbIIHABA KaTo
penoBHO paspelleHa OT nnarteua onepauus u He OTroBaps 3a Bpeau Unu nponycHaTtv nonam ot
M3MbJIIHEHNETO N.

6.6.2. Npun n3nonssaHe Ha KapTtata 3a nnawaHe Ha CTOKU U ycnyrn KnueHTbT e ANbXeH,
npeaun Aa noTBbpAM onepauusita, Aa ce yBepu, 4e cymaTa 3a nnawjaHe e KOpekTHa.

6.7. Bcaka nnatexHa kapTa (C U3KMoYeHne Ha BUpTyanHUTe KapTun) ce nsgasa 3aegHo C yHUKaneH
nepcoHaneH umaeHTudpukaumoHeH Homep (MWH), konto npeacraensaBa komMbuHaums OT YeTupu
umMdpn 1 cnyxm 3a mageHtuduumpaHe Ha OnpaBoMOLLEHUS Mon3saTen Mnpu U3BbpLUBaHE Ha
onepauum cbrnacHo Hactosawmte O6wm ycnoeusa. MNMUH-bT 3a Bcska kapTa ce reHepupa
aBTOMATMYHO, KaTO QOO0 npedaBaHeTo My Ha OnpaBomolleHus nonssaTen, [pyXecTBoTo
ocurypsiea 3anasBaHeTo My B TalHa.

6.7.1. Kaptata n NMNH-bT KbM Hea moraTt ga 6baaTt npeaocTaBeHn NMYHO Ha KnneHTa vpes
n3npawarHe no kypuep. NMNH-bT moxe ga 6bae NPOMEHAH NO BCAKO Bpeme oT KnmneHTa ¢ HOBO
3HayYeHue, U3BECTHO CaMO Ha Hero.

6.8. MNpu n3TnM4aHe cpoka Ha BanMOHOCT Ha kapTa Ha nnactuka, [pyKecTBOTO uagaBa cnyxebHo
HoBa kapTa. He no-paHo ot 10 (geceT) AHM Npegu U3TUYAHETO Ha CpoKa Ha BanngHOCT Ha
kKaptata, KnneHTbT MOXe Aa Morfy4M HoBaTa CUM KapTa MO HadmHa nocodeH B T.6.7.1. Ako
KnueHTbT He Xenae ga 6bae v3gageHa HOBa KapTa, TOM cnegsa ga ysegomu [pyxecTBoTo 3a
TOBa B NUCMeHa opma He no-kbcHO oT 30 (TpugeceT) OHU Npean gaTtata Ha U3TU4aHe Ha cpoka
Ha BanWOHOCT Ha KapTaTa. [pyXKecTBOTO CM 3anasBa MNpaBOTO [a He MNOAHOBM BCsika OT
nsgageHnTe no cMmeTkarta kapty 6e3 ga coum MOTMBM 3a TOBa.
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6.9. Kaptata e cobctBeHOCT Ha [pyxecTBOTO U KNMEHTbT € ANbXEH Npu U3TM4aHe Cpoka Ha
BanugHocTTa U unn nNpu npekpaTtsisaHe Ha [Jorosopa fa s BbpHe Ha [pyKecTBOTO.

OuvrutanHu kaptm

6.10 OurutanHaTta kapTta /gebuTtHa/ e npegHasHayeHa 3a non3BaHe B CTpaHata M YyXOuHa Ha
TepmuHanHu yctponctea (ATM, NOC), no3sonsiBawm 6e3koHTakTHM onepaumn. C Hest He moraT ga
O6baaT HapexaaHu nnawaHvsa Npe3 UHTEPHET MW ApYyr AUCTAHUMOHEH CMOCO6 3a KOMyHMKauus,
n3nckeaLy m3n4eckoTo NPUCHCTBUE Ha KapTaTa.

6.11. lMpn mn3TnM4yaHe cpoka Ha BanMMOHOCT Ha gurnTanHata kapTta, [pyXecTBOTO mM3gaBa HoBa
KapTa no nckaHe Ha KnveHra.

BupTtyanHu kapTtu

6.12. BupTtyanHaTta kapTa /nebutHa/ e npegHasHayeHa 3a nonseBaHe B CTpaHata U 4yyxbuHa 3a
M3BbPLUBAHE Ha nNnawaHus B WHTEPHET, BKM. M3BbPLIEHO MO WHMUMATMBA Ha WNu 4pes
nonyyatens ypes BupTtyanHu TepmuHanHm yctponctea NOC.

6.13. lMpu m3BbpwBaHe Ha NNawaHua C BUpTyanHa KapTa cnepj BXo4 B NPUIOXEHUETO W
npegocraBsHe Ha HOMep Ha kapTa, CVC2/CVV2, sanuagHocT, 3D [uHamnyHa napona, kakto u 3D
CraTtnyHa napona no pega Ha T. 6.16. u 1. 6.17. no-gony, Npw 3ansnailaHe Ha CTOKW Unn YCryru,
nopbyaHu npes3 mHTepHeT, OnpaBOMOLLUEHUAT nona3saTen ce uaeHTuduuMpa M ygoctosepsBa
aBTEHTUYHOCTTA Ha CbOTBETHATa onepauus, AaBa CbriacueTo Cu U Hapexaa Ha [pyxecTBoTo Aa
S M3NbIHW, KoeTo 6e3ycnoBHO ro ob6BbpP3Ba C nocneguumTe, Kato [pyXecTBOTO He OTroBaps 3a
Bpeau unv nponycHaTn Nonsm oT U3MbAHEHUETO 1.

6.14. MNpwn n3TMyaHe cpoka Ha BaNnUOHOCT Ha BUPTyarnHa kapTta, [pyKecTBOTO usgasa HOBa KapTta
rno nckaHe Ha KnmenTa.

OurntanuanpaHe Ha nnaTexHu KapTtu, usgageHun ot MyFin B npunoXxeHus Ha BbHLUHMU
OOoCTaBYMLM

6.15. N3paBaHuTe oT MyFin gebutHM KapTu — Ha nnacTuka, UruTanHu U BUMPTyanHu morat Aa
ObOart gurnTanuanpaHun 1 Nosn3BaHn B NPUITOXKEHWS HA BbHLLHM AOCTaBYMUM CbITNAacHO YCroBus 3a
aurnTanuampaHe 1 non3eaHe Ha kaptTM Ha MyFin npes3 nNpunoXeHWss Ha BbHLUHWM SOCTaBYMLM —
NPUNoXeHne 1 HepasgenHa vyacTt ot HacTosAwmTe OBLwK ycnosus.

6.15.1. [JOKONKOTO HE € MOCOYEeHO M3PUYHO Apyro B YcnosBudata no T1.6.15, knayaute oT
HacTosawmuTe OOWM ycrnoBust ce npunaraT M MO OTHOLIEHWE Ha KapTaTa, gurutanuvsvpaHa B
NPUOXeHNe Ha BbHLUEH AOCTaBYMK.

6.15.2. OTHOCHO CpoKa Ha BanUOHOCT Ha AuUrMTanuanpaHata B NPUIIOXKEHWE Ha BbHLUEH
JOCTaB4YUK KapTa U HEMHOTO NOAHOBSIBaHe, NpUnoXeHne Hammpart YcnoBusaTa 3a gurutanumsmpaHe
N Non3BaHe Ha KapT Ha MyFin npe3 NpunoXeHnsa Ha BbHLUHWU JOCTaBYNLIN.

3D curypHocT

6.16. Kaptute, u3gaBaHu oT [pyXecTBOTO, ca NpeaBapuUTEnHO BKIKOYEHW B Nporpammte 3a
AONbrHUTENHa CUIypHOCT, criopes Buaa kapTta, npegnaraiim no-curypHa cpefa 3a pasnnailaHus
B UHTepHeT 1 ocurypenn ¢ 3D [InHamuyHa napona 3a BCsika KOHKpEeTHa TpaHcakums (C nocoveHa
cyma u nonyyaten), B KOMOBUHaUMs KbM KOATO Mpu MNOTBbpXA4aBaHe Ha nrnawaHe C kapTa B
nHTepHeT ce gobass n 3D CtatnyHa napona.

6.17. 3D OuHamunyHaTa napona n 3D CrtaTuyHaTa napona ce [ocTaBaT Ha OnpaBomoLleHus
nonssaten 4pe3 SMS cbobuweHne [o pernctpypaHus B [pyecTBOTO HOMep Ha MobuneH
TenedoH Ha OnpaBomoweHus nonssaten. 3D CratnyHaTta napona moxe ga 6bae NpoMeHsiHa,
KaKTO 1 npu HeobxoauMocT ga 6bae 3asBeHa HoBa oT OnpaBoMoLLEHMs non3BaTen Yype3 MyFin.

BnokupaHe

6.18. [pyxecTtBoTo Mma npaBo ga 6Grokupa M3nNOM3BaHETO Ha NfaTteXeH WMHCTPYMEHT wu/unu
AOCTbMa o nnaTtexHa cMeTka No 00EeKTUBHU NPUYNHU, CBbP3aHMU CbC:
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a) CUrypHOCTTa Ha NNaTeXHUS NHCTPYMEHT/ cCMeTKaTa;
©) cbMHeHMe 3a HepaspellueHa ynotpeba Ha nnaTexXeH MHCTPYMEHT/ cMeTKaTa;
B) ynoTpeba Ha nnaTexHus MHCTPYMEHT /cMeTKaTa C Len namama;

r) 3HauMTEeNHo HapacHan puck KnueHTbT Aa He € B CbCTOsSIHWE Aa U3MbIHU 3a4bIIKEHNETO CU 3a
nnawjaHe.

6.19. [pyxectBoTOo yBegomsaABa KrnneHTa 4pe3 YroBOpeHUTE MeTOoAM 3a KOMyHMKauma 3a
ONoKMpaHEeTO Ha NNaTEeXHUS WMHCTPYMEHT, CbOTBETHO AOCTbNa A0 NfaTexHaTa cMeTka M 3a
NPUYUHUTE, HanoOXunu OnokMpaHeTo, MpuM Bb3MOXHOCT npeau 6nokMpaHeTo WM Hanl-KbCHO
HEenoCpeACTBEHO Cred TOBa, OCBEH ako [aBaHeTO Ha TakaBa MHAOpMauMs He € NO3BONEeHO
nopagn cbobpakeHust 3a CUrypHOCT UMW C Orfed Cna3BaHETO Ha HOPMATUBHU W3MCKBaHWS,
npenaTcTBaLLmn MHGOPMUpaHeTo Ha KnneHTa.

6.20. [pyxectBoTO Aebnoknpa nnaTexHWst MHCTPYMEHT WM O 3aMecTBa C HOB, cneg kaTo
npuyYnHUTE 3a GrnoknpaHeTo oTnagHar.

6.21. [pyXecTBOTO NO3BOSISIBA AOCTHMN A0 NnaTtexHata cMeTKa BefHara crej Kato npuymHuTe no
T.6.18. otnagHat. B cnyyai ye GnokMpaHeTO € M3BbPLLUEHO MO MCKaHe Ha KnueHTa, cmeTkaTta ce
Aebnokvpa camo cnen oHnaviH nogaBaHe Ha nckaHe 3a gebnoknpaHe ot KnueHra.

MNMpekpaTsaBaHe Ha [loroBop 3a niarteXxHa KapTa

6.22. [loroBopbT 3a kapTa /B T.4. Ha nnacTtuka, AurutanHa n BupTyanHa/ ce ckno4vsa 3a cpoka n
Ha BanMOHOCT, OCBEH akKO AOrOBOPbLT HE € MpeKpaTeH MPedcpPOYHO Ha HSKOe OT OCHOBaHMATA
NMOCOYEeHN NO-A0Ny UK Npu yBeaomneHne Ha [pyxectBoTo oT KnuneHTa 3a 3aryba Ha MobunHoto
ycTponcTeo /npu BuptyanHa u JuruTtanHa kapTta, BKMN. B crydauTe Ha gurutanumsmMpaHa kapta B
NPUITOXXEHMNE Ha BbHLLEH AOCTaBYMK/.

6.23. KnneHTbT nma npaBo ga npekpatn [oroBopa 3a KapTa MO BCSAKO BpPeME OT Cpoka Ha
nenctemeto my ¢ 30 (TpuoeceT) OHEBHO NMUCMEHO npeausBecTue, nogageHo npes3 MyFin npu
ycrnoBue, 4Ye e noracun u3usano AebGuTHOTO cango No cMeTkaTa M € U3MBIHWI BCUYKUTE CU
3a4b/MKeHUs KbM [py>KeCcTBOTO.

6.24. [JoroBopbT 3a kapTa Moxe Aa Obhe npekpateH n no nHuumatmea Ha [dpyxecTtBoTo - ¢ 60
(wecTtheceT) oHEBHO NUCMEHO npeamssecTme Ao KnveHta, nogageHo npes MyFin.

6.25. BbB BCMYkKM cnyyvam Ha npekpaTaBaHe Ha [loroBopa 3a kapTa:

6.25.1. [lpy>XecTBOTO MMa NpaBo Aa brokupa BCUYKM U3OaAeHN KbM CMeTKaTa KapTu, B T.u.
n OurutanHu/BupTyandu, BKI. AUTUTaNn3MpaHn B NPUIOXKEHUS HA BbHLUHM AOCTaBYMLN B AEHS Ha
nony4yaeaHe, pecrn. Ha M3npalaHe Ha NPeausBecTUeTO 3a NpekpaTsBaHe/HemnoaHoBABaHE Ha
[loroBopa 3a kapTa 1 fa rv geakTuBupa npu n3tuyaHe cpoka Ha NnpeansBecTUeTo.

6.26. Bcnukn HenoraceHn 3agbibkeHusi, B T.4. NONyYeHWUTe crneq gatata Ha npekpatsiBaHe Ha
[orosopa, TpaHcakuun 3a nnawlaHe, ussbplieHn ¢ Kaprtata/ute npegm Tasm garta, ca U3ncKyemmu
oT KnueHTa [0 OKOHYaTenHOTO WM noracsiBaHe, Kato KnuMeHTbT ocTaBa 3adbIMKEeH KbM
OpyxecTBOTO U cnep npekpataBaHe Ha [JoroBopa 3a KapTa, He3aBMCMMO OT OCHOBaHusATa 3a
npekpaTsiBaHe, Mpu KoeTo [pyXeCTBOTO Mma NpaBO Ha CbOMpaHe No pega Ha pasgen X oT
HacToawmTe O6LWM ycrnosus.

VII. APYTU YCIYTU
Ycnyru no npeaocTtaBsaHe Ha MH)OpPMaUUA 3a CMeTKa U MHUUUKMpPaHe Ha nnailaHe

7.1. ,MandunH” EAL npegocTtaBsa ycnyrm no npegoctaBaHe Ha WHdopmauus 3a cMeTka Wu
WHULMMpPaHe Ha nnawaHe rno OTHOLLEHWe Ha CMETKU, KOUTO ca JOCTbMHM OHManH.

7.2. C n3bop Ha ycnyra no npegoctaBsiHe Ha MHoOpMauus 3a CMeTka W/WAM MHUUMMPaHe Ha
nnawiaHe n c onpegensHe Ha cmeTtka/u (IBAN), obcnyxsaHa/u oT egHa nnmn noseve 6anku/ 1Y,
KnueHTbT gaBa M3PMYHOTO CU cbrnacue [pyXecTBOTO Aa AOCTbhBa A0 usbpaHata/ute OT Hero
cMeTKa/u ¢ uen npeaocTaBsiHe Ha UCKAHUTE YCNyru.
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7.3. Ycnyrata no npeaoctaBsiHe Ha MHGOPMaUUa 3a CMeTKa npeacTaBnsaBa OHMaWH ycnyra, npu
koato ,Mandun” EAL npepoctaBa oboblieHa uHdoOpMaumsi 3a egHa Wy noBede NnaTexHu
CMeTKN Ha KnueHT, AbpXKaHu OT efHa unu noseyve 6aHKn/gocTaBuMLM Ha NNATEXHN YCIyTu.

7.3.1. lNMpu npegoctaBsHe Ha MHGOPMaUUA 3a CMeTKa, nogabpXaHa npu gpyr AOCTaBYMK
Ha nnaTtexHu ycnyrn, B peructpauusta Ha KnmeHta B MyFin ce Budyanmampa obobuieHa
MHopMaumsa 3a cMeTKaTta, B T.4. HANIMYHOCT, U3BBLPLLUEHN Onepaumm No cMeTkata 3a onpeaeneH
nepvog OT BpeMe W Apyra vHopmauus, Taka, Kakto e npegoctaBeHa ot [I1Y, obcnyxsaly
cveTkata. ,Man®uH” EAL He HOCM OTFOBOPHOCT 3a MbfHOTATa M akTyanHocTTa Ha
npegoctaBeHaTa MHopmMmaums.

7.4. Ycnyrata no MHUUumMpaHe Ha nnawaHe oT cMeTka, obcnyxsaHa npu gpyr AMY, ce n3sbpLuBa,
kKato [pyKecTBOTO MHUUUMPpA MnallaHe OT MMETO M 3a cMeTka Ha KnueHTa npu nocoyeHuTe oT
Hero gaHHu n undopmaums (nonydarten, IBAN, cyma n gp.) cbobpasHo nMMuTuTe 3a M3BbPLLUBaAHE
Ha NpeBoAW, YCTAaHOBEHM OT OOCTaBYMKa Ha MnaxHu ycnyrn, obcnyxsaw, cmeTtkata. ,Mandun’
EALl He HOCKM OTrOBOPHOCT 3a WHULMMpaAHE Ha nrawaHe, CbAbpKawlo nocodeHu oT KnveHTa
HETOYHM UNKn HeBanugHu aaHHu — IBAN, cyma, nony4daten un gp.

7.5. [ pyXeCcTBOTO He HOCM OTrOBOPHOCT 3a AencTeBusaTa unn 6e3gencteuaTa Ha OOCTaBYMKa Ha
nnaTtexHu ycnyrn, obcnyxeall cmeTkata (Hanpumep KaTo MNpekbCBaHE WM npekpaTsaBaHe Ha
OEeNHOCTTa, HEBB3MOXHOCT 3a OCBLLECTBSIBAHE HAa YCNyrute, TEXHWUYECKU 3acTpyoHEeHus U ap.),
HUTO 3a MpPUYMHEHW B pe3ynTar Ha ToBa Bpean. ,Mandumn” EAL He e cTpaHa no
NnpaBoOOTHOLWIEHNETO Mexay KnueHTa v goctaBuuka Ha nnaTexHw ycnyrn, obcrnyxeally cMmeTkaTta.
Takcute, KOMTO HauducnaBaT OOCTaBYMLMTE Ha nnaTexHu ycnyrn, obcnyxsawm cmeTkata ca
OTAENHW OT TakCUTe, HauucnsaBaHu oT [pyecTBOTO.

O6wmsHa (nokynko-npoaaxba Ha BanyTa)

7.6. ObmsaHaTa Ha BanyTa ce u3BbpwBa B MyFin, kaTo ce 3agbiikaBa, CbOTBETHO 3aBepsiBa
cMmeTkaTa Ha KnveHTa BbB BarnyTaTta Ha onepauusTa.

7.7. Nokynko-npoaax6a Ha BanyTa ce M3BbpLUBA N0 00SIBEHUTE KbM MOMEHTa Ha U3MbfHEHWE Ha
onepauusiTa BanyTHU KypcoBe KynyBa/npogasa Ha [IpyXeCTBOTO, ako He € YrOBOPEHO ApYro.

7.8. ,Mandun” EALl npepoctaBa Ha KnveHTa uHpopmauma 3a akTyanHuTe BanyTHU KypcoBe 3a
NoKynko-npogaxba Ha BanyTa oHnanH ype3 MyFin.

7.9. 0bmKknmuTe TakCuM M KOMUCUMOHM BbB Bpb3Ka ¢ 0OMsAHa (nokynko-npogaxba) Ha BanyTta ce
onpenenar cbrnacHo Tapudarta Ha JpyecTBoTO.

VIIl. MEPKU 3A CUT'YPHOCT U OTTOBOPHOCT

8.1. Cnen peructpupaHe Ha KnueHta 1 akTMBMpaHe Ha AocTbna My 3a nonssaHe Ha MobunHoto
npunoxeHve MyFin no pega Ha T1.2.8. no-rope, npu Bxo4 B MyFin KnneHTsT ce ugeHtuduumpa c
napona, n3bpaHa oT Hero u/unm BMOMETPUYHM AaHHK (MPBCTOB OTNEYATHLK/NMLEBO pasno3HaBaHe)
ype3 MOOMMHOTO YCTPOMCTBO. [py>KeCTBOTO Wu3non3ea QyHKUMOHanNHoctta Ha MoOuWnHOTO
yCTpoOMCTBO 6€3 Aa CbXpaHsBa aHHUTE NPU HEro.

8.1.1. MNnaTexHa onepauusa ce U3NbhHABa cnepj kato e paspelleHa ot KnueHTa, KoeTo ce
cuuTa 3a gageHo, ¢ nonydyaesaHe oT [pyXeCTBOTO Ha HapexaaHeTo JafeHOo Npwu cnassBaHe Ha
cneunuyHMTe M3MCKBaAHUS B 3aBMCMMOCT OT BMOA Ha NnatexHata ycrnyra v M3nonsBaHus
nnaTtexeH MWHCTPYMEHT, nocodeHu B HactoawmTte OOwWm ycnoBus u yctaHoBeHn B MyFin
npouenypy M U3UCKBAHWA, KakTO W crieq yOooCcToBepsiBaHEe WOEHTUYHOCTTa My C napona wu
OMoMeTpnYHM OaHHW.

8.1.2. MNpn mnsBbpLBaHE Ha BbTPELIHN NpeBoau Mexay cMeTku Ha KnueHTta npu MyFin,
KakKTO 1 Npu NpeBoau KbM CMETKM MpU OpYyrM OOCTaBYMLUM Ha NNaTexHW yCcnyru, onpegeneHu ot
KnueHTa c BbBEXOaHETO UM B CMMUCHbK Ha AOBEpeHuUTe nornyyaTtenun, noteBbpaeH ot KnueHta 3a
BCHAKO NMLe, KOeTO Ce BKIMYBa B CMCbKa C eQHOKpaTeH KOA, NOSlydeH Ha pernctpupaHvs My B
MyFin mobuneH TenedoH, [pyxecTBOTO ocurypsiBa Bb3MOXHOCT Ha KnuneHTa ga uv3BbpLuBa
npesoan 6e3 BbBEXAAHE Ha OONbIAHMTENHO MNOTBbPXAABaHE Ha onepauuaTa 3a uenute Ha
yAoCTOBepsiBaHE Ha HeroBaTa MAEHTUYHOCT.
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8.2. TllomaraHeTo Ha Trpwxka W OTFOBOPHOTO MaseHe Ha nNaTeXHUs UMHCTPYMEHT W
nepcoHanumsnpaHute cpeactea 3a curypHoct (MWH, napona, 3D [OuHamuyHa napona, 3D
CrtatuyHa napona W Apyrn) oT cTpaHa Ha KnneHTa, e OT NbpPBOCTENEHHO 3HayeHue 3a
npegoTepaTaABaHe Ha U3Mama, HeoTopuaupaH JOCTHLN U 3a 3allmMTa Ha cMeTKaTa.

8.3. o oTHOLWEHME Ha NNATEXHUTE MHCTPYMEHTU U NEpPCOHANM3MpaHMTe CpeacTBa 3a CUrypHOCT
KrnnMeHTbT € AnbXeH:

8.3.1. oa u3nonsBa NnaTeXHUst MHCTPYMEHT (M CbOTBETHUTE CPEACTBA 3a M3MON3BaHETO
MYy) camo NNYHO B CbOTBETCTBME C YCINOBUSITA 3a HEFOBOTO M3aaBaHe U U3MNON3BaHe, KakTo 1 Aa v
nasu oT u3ryéeaHe, oTkpagBaHe, noArnpaBsiHe, HeOTOpPWU3MpaH AOCTbM UMM Mon3BaHe Mo Apyr
HenpaBOMEpPEH HaUUH;

8.3.2. pna yBegomsiBa [Ipy>xeCTBOTO 3a yHULLOXaBaHe, 3arybsaHe, kpaxba, npuceosiBaHe,
paskpuBaHe WM CbMHEHMEe, 4Ye TpeTo nuvue € paskpurio TamHaTta Ha CbOTBETHUTE
NepCcoHanmM3MpaHn 3aliMTHN XapaKTEPUCTMKM Ha NNaTY>KHUA WHCTPYMEHT UNK 3a HepaspelleHa
ynotpeba Ha nnaTtexHus MHCTPYMEHT OT TPETO Nu1Le, BKI. 3a U3BbpLUBAHE HA onepauusi, KOSITO He
e opgobpeHa oT KnueHTa wvnu 3a ycTaHOBEHa OT HEero rpewka npu BOOEHETO Ha cMeTkaTa,
He3abaBHO cried y3HaBaHETO, KaTo M da npegocTaBs (Mpyv MOMCKBaHE) HeOOXooMMUTE AaHHWU U
nokymeHTu. TenedoH 3a Bpb3Ka:

H 070016429

8.3.3. cnep nonyyaBaHe Ha NNaTeXHWUst MIHCTPYMEHT (Mpy AOCTbN 4O OHManH cucTemara 3a
obcnyXBaHe Ha KNWEHTU ) Aa NpeanpvemMe BCMYKM MEPKW 3a 3anas3BaHe Ha JaHHUTE (B T.4. HOMep,
KOO, M3nuMcaHu BbPXYy Hero), nepcoHanusvMpawiyM WHCTPYMEHTa, KakTo M Ha Herosute
nepcoHanuManpaHn cpeacrtea 3a curypHoct, B T.M. [MH, napona, 3D OuHamnyna/3D CtaTtudHa
napona, nNoTpebuTtencko nve u Apyru B TanHa, BKMOYMTENHO [a He 3anucBa KakBaTto M fa e
MHopMaLMs 3a Te3W XapakTePUCTUKN BbPXY NIATEXHUS UHCTPYMEHT M a He CbXpaHsBa TakaBa
MHopMauma 3aedHO C NNaTeXHUs MHCTPYMEHT, KakTO M [a He ro npeaocTaBs B ObpXkaHe,
npeoTcTbMNBa MOM3BaHETO OT APYro Nnuue, CbOTBETHO Aa npeanpuemMe BCUYKM MEpPKU, Taka 4e
WHCTPYMEHTBT W/Mnn nepcoHanuampalimMTe ro JaHHU ga He morat ga 6baaT nonseBaHu OT TPEeTo
niue.

8.3.4. ga nasu nnaTtexHus WHCTPYMEHT/MOBWMMHOTO YCTPOMCTBO C rpwxkata Ha Aobbp
CTONaHWH, KaTo ro npegnasBa OT MEXaHW4YHW NOBpeauM W Aa ro non3ea camo JIMYHO, B
CbOTBETCTBME C YCNOBUSATA 3a HEroBOTO M3OaBaHE W MOM3BaHe NpU crnasBaHe MepkuTe 3a
CUIYpPHOCT W npeaBuaeHoTo B HactoAwmte OOWM ycnoBus.,, a 3a KapTu AUMUTanuM3npaHn B
MPUIOXEHUS HA BBHLUHM OOCTAaBYALM — W MPEeaBUMOEHOTO B YCNoBMATa 3a OUrUTanNu3vpaHe u
nonsesaHe Ha kapTn Ha Myfin Npe3 NPMNoOXeHNsa Ha BbHLUHW AOCTaBYULIN.

8.4. KnneHTbT e AnbXeH fa crnasBa U pedoBHO [a Ce 3arno3HaBa C MepKWUTe 3a CUrypHOCT, B
3aBUCUMOCT OT KOHKPETHWUSI NNaTeXeH WHCTPYMEHT, KOMTO ce ocurypsieaT oT [pyKecTBOTO Ha

agpec www.myfin.bg, kakto n B MyFin.

OT1roBopHOCT

8.5. KnueHTbT noHacs 3arybure, CBbp3aHW C BCUYKM HepaspelleHW NnaTtexHu onepauuu,
npou3TMYalyM OT M3MNOoN3BaHEeTO Ha M3rybeH, OTKpagHaT UM HE3aKOHHO MPUCBOEH nnaTexeH
WHCTPYMeEHT, B pa3mep o 100 n..

8.6. KnveHTbT noHaca BCUYKM 3arybu, CBbp3aHM C HepaspelleHn nnaTexHu onepauumu,
He3aBMCMMO OT pa3mepa UM, KOrato rv € NPUYMHUIT Ypes3 n3amMama Unn ¢ Hem3nbSIHEHNETO Ha €4HO
UnNn noBeye OT 3aab/PKEHUSITA CU 3a U3MOMN3BaHE Ha NNaTeXHWUs MHCTPYMEHT B CbOTBETCTBMUE C
yCrnoBusATa 3a HEroBOTO U34aBaHe U M3MNOM3BaHe, 3a OnasBaHe Ha NepCcoHanNU3vpaHuTe 3alUTHU
XapaKkTepUCTMKN Ha NNaTEXHUS UHCTPYMEHT M 3aabikeHusita cu no 1.8.3. n 1.8.4. ot Te3n Obwum
YCNOBMS YMULLNIEHO UK nopagm rpyba HebpeXkHOCT.

8.7. B cnyyan Ha HepaspelueHa nnaTtexHa onepauusi U NpyM OCHOBATESNTHM CbMHEHUS 3a namama
[pyxecTBOTO yBeOMSsIBA CbOTBETHUTE KOMMNETEHTHU OpraHu 3a ToBa.

8.8. OTroBopHOCTTa Ha [pYyXeCTBOTO B Cly4yauTe Ha Heu3MbiIHEHWE, HETOYHO MM 3abaBeHo
U3MbIHEHWE Ha NnaTexHa onepauusi e orpaHnuyeHa camo cnpsiMo MoTpeGuTenute u oo pasmepa
Ha NpekuTe 3aryou u WweTw (T.e. 4O pasmepa Ha NraTeHUTe OT HEero Takcu U NINXBW).
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8.9. Cnep nonyyaBaHe Ha yBegomneHueTo no T1.8.3.2. MMoTpebutensT He NoHacs UMYLLECTBEHM
BpPeAM, MpoM3TuyaLLy oT n3nonasaHe Ha usrybeH, OTKpagHaT UM He3aKOHHO NPUCBOEH NaTeXeH
WHCTPYMEHT, C U3KIMIOYEHUE Ha cryyauTe koraTo MoTpebutensT e AencTBan Ypes namama.

8.10. Mpu nnaTexHW ornepauuu, CBbP3aHW C KapTh, U3BBbPLUEHM MO UHMLMATMBA HA UNN 4pes
nonyyartens, nnaTeubT UmMa nNpaBo Aa noucka oT [pyKecTBOTO Bb3CTaHOBSIBAHE Ha UsnaTa cyma
Mo BeYe M3MbIIHEHA W pa3pelleHa nnaTexHa onepauusi B Cpok Ao 56 gHM OT gaTtaTa, Ha KosiTo e
6una 3agbikeHa cMeTkaTa My U ca crnaseHy eqHOBPEMEHHO CreQHUTE YCNOBUS, 3a HAaNM4MeTo Ha
KOMTO NpeacTaBs AokasaTerncraa:

a) KbM MOMEHTa Ha AaBaHe Ha pa3pelleHneTo 3a U3Nb/iHeEHNE Ha nnatexHaTta onepauna
He € NocoYeHa HerHaTa TOMHa CTOMHOCT, U

6) cToMHOCTTa Ha NnaTexHaTta onepauus HagBuULLABa OYakBaHaTa OT nraTeua CTOMHOCT C
ornea Ha HeroBuTe nNpeaxodHn pasxoau 3a nogobHM onepaumn, yCrioBUsiTa Ha CKAOYEHMS C
[pyxecTBOTO AOroBop 3a cmeTka/kapTta, Hactosawmte O6wm ycnosust U gpyru cneumdpuyHm 3a
cnydas obctoaTencrea, kaTo nnaTteubT HE MOXe Aa ce MNo3oBaBa Ha MPUYMHKM, CBbP3aHM C
n3BbplleHa obMsiHa Ha BanyTa, KOrato e NpuroXeH pedepeHTHUST 0BMEHEH Kypc, YrOBOPEH C
HpyxecTBOTO.

8.10.1. [OpyxectBoto B cpok o 10 paboTHM AHM OT nofnydYaBaHETO Ha WCKaHeTo
Bb3CTaHOBsIBA Ha Mnateda Uudnata cyma Ha nnatexHara onepauuss unuM  oTkassa
Bb3CTaHOBSBAHETO W, KAaTO MOCOYBa OCHOBaHWUSATA 3a OTKa3 W OpraHuTe, npen KOMTO nnateubT
MOXe [a HanpaBuM Bb3paXeHWe, ako He npuemMa W3NOXKEHUTE OCHOBaHMA 3a OTKas.
BbacTaHOBABaAHETO BKIOYBA LdnaTa cyma no uanbiHeHaTa nnaTtexHa onepaums, Kato BanbopbT
3a 3aBepsiBaHe Ha nrnaTexHaTa CMeTKa Ha nnaTeua e He MO-KbCHO OT AaTtaTta, Ha KOSTo cMmeTkaTa

e bmna 3agbikeHa CbC cymMaTa Ha nnartexHata onepauuns.

8.10.2. MNnaTteubT HAMa NpaBo Ha Bb3CTaHOBsIBaHe no T.8.14., koraTto e garn cbrnacueTo cu
3a M3NbfIHEHME Ha NnaTexHaTa onepauus OUPEKTHO Ha [pyXeCTBOTO WU, KOraTo € NpUroXnmo —
OpyxecTBOTO nnu nony4atenaT € npegocTaBuil UK € OCUrypun Ha pasnonoXeHue Ha nnateua
nHdopmauma 3a npeacrosilaTa nnaTexHa onepauusi No OOroBOPEH Ha4yMH Han-manko 28 AHu
npean garata Ha U3NbIIHEHNETO .

Kopurmnpawm onepauuu

8.11. ,D.py)KeCTBOTO M3BbLPLLUBA cny>|<e6Ho Kopurnpaiwin npesogn B CpPpOKOBETE U MpPU yCrnoBudTta,
npeasnaeHn B 3aKOoHa.

8.12. [pyXeCTBOTO KOpuUrMpa HepaspelleHa UM HEeTOYHO W3MbIfHEeHa nraTexHa onepauus no
nckaHe Ha KnueHta, ako nocnegHusaT ro e ysegomun 6e3 HeocHoBaTenHo 3abassaHe, cref Kato e
nonyyun nHopmauusa 3a nssbpuBaHeTo . Cmdata ce 4Ye KnueHTbT e y3Han 3a HepaspelleHaTta
WA HETOYHO M3NbJfIHEHA MnaTeXxHa onepauMs Ham - KbCHO C MofyYyaBaHe/AoCTbNBaHe Ha
nHpopmaumaTa no pega Ha pasgen ,OTyeTHOCT® OT HacToawmuTe O6wwm ycnosus. [OpyxecTBoTO
Kopurmpa nnaTtexHa onepaumsi No uckaHe Ha KnueHTa u cneg 103mM CPOK, HO HEe MO-KbCHO OT 13
MeceLua OT pgataTa Ha 3adbfkaBaHe Ha cmeTkata, korato  3abaBsHeTO ce Ob/KM Ha
HenpeaBuaeHn obcTosaTencrsa, Kouto KnveHTbT He e morbn Aa npeogornee. B T1o3m cnydvan
yBeAOMSIBAHETO CE CYMTa 3a MNOMyYeHO creq nNpeacTaBsiHe Ha CbOTBETHUTE AOKymMeHTu. 8.13.
[pyXecTBOTO MOXe [a u3BbpLUM crnyxebeH Kopurmpall, nNpeBod, HE3aBMCMMO OT HalM4MeTo Ha
orpaHuMyeHna B [OeWNCTBALLOTO 3akoHodaTenctso unu B [loroBopa, [OOKOMNKOTO cpeacTsaTa,
NoCTLNUNM B pes3ynTaT Ha HETOYHO W3MbIHEHO MNNAaTEeXHO HapexaaHe, He npuHagnexaT Ha
KnuneHTa.

8.14. B cnyyaii Ha HepaspelleHa onepaumsi, CbOTBETHO HEU3MbITHEHA UMM HETOYHO WU3MbIIHEHA,
korato e Heobxoammo, [pyXecTBOTO npu obGcnyxkBaHe Ha nnaTteua, BKMA. MNpu onepauuu,
nHUUMMpanu uvpes3 gpyr OMNY - Bb3cTaHOBsIBa CMeTkaTa My B CbCTOSIHUETO, B KOETO Ta 6u ce
Hamupana npeav U3nbiHEHNETO Ha onepauusaTa, a Nnpu obcnyxBaHe Ha nonyyartens - 3aBepsiBa
cMeTkaTa My CbC CbOTBETHaTa CymMa C Basribop He MO-KbCHO OT AaTtaTta, Ha KoaTo cMmeTkata 6u
6una 3aBepeHa, ako onepauusita e buna n3nbnHeHa TouHO unu 6e3 3abaBa, kaTo cu 3anassa
npaBoTO 3a AebuTupaHe Ha cymarta OT cmeTkata no cnyxebeH ped, ako ce YCTaHOBM, 4ye
Bb3CTaHOBsIBAHETO/3aBepsiBAHETO € BUNO HEOCHOBATESHO.

8.14.1. Mpun nouckeaHe OT nnarteua, B criyyar Ha HeU3NbfIHEHA UMM HETOYHO M3MbIHEHA
onepauusi, HapegeHa oT Hero, [pyXecTBOTO npeanpuema OeNcTBUS B paMKUTe Ha Obimkumarta
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rprka 3a npocrnegsdBsaHe Ha nrartexdHarta onepauuda n ysegomMadasa nrarteua 3a pesynrtarta, 6e3 ga
M31CKBa OT Hero 3annaiwiaHe Ha TakCu 3a TOBa.

IX. TAKCU N KOMUCHUOHU

9.1. 3a nonseaHuTe nnaTtexHn u apyrn ycnyrn, KnneHTbT AbimkM Ha [pyKecTBOTO Takcw,
onpegeneHy nNo Bug, pasmep, NepuognyHoOCT U NpKU YCNoBUsS CbINacHo AencTBallata KbM gaTtarta
Ha nnawaHeTo M Tapuda, kato [pyKecTBOTO MMa NMpaBo ga 3agbinkaBa cryxebHo Kod ga e
cMmeTka Ha KnvueHTa ¢ AbmkuMmnte oT Hero cymu no peaa Ha pasgen X ,CnyxebHo cbbupaHe” oT
HacToswmuTe OOWwm ycnosus.

9.2. lpn Hanuume Ha [JONMBNHUTENHM pPa3HOCKM B CTpaHaTa U 4YyxbumHa KaTto MOLLEHCKN,
TenedoHHW, Kypuep n apyrn nogobHu, nnatuMm Ha TpeTa CTpaHa BbB Bpb3ka C U3MbfHEHNE Ha
yCcnyruTe, BKITOYUTENHO M TE€3N Ha YyXaecTpaHHuTe 6aHKn, TPeTH CTpaHu OCTaBYMLM, ChLUnUTE ca
ObIkumm ot Knnenra.

9.3. Tapudata e HepasgenHa 4vact ot PamkoBusi goroBop um Hactoswmte O6wm ycnosus u
KnueHTbT geknapupa, 4ye e 3anosHaTt C Hes U npuema npunaraHeTo m B OTHOLUEHWATa My C
[py>xecTBOTO, BEAHO C BCUYKM U3MEHEHUSA N OOMBIIHEHNSA KbM MOMEHTA Ha NpuUaraHeTo M.

9.4. Tapndarta ce namMeHs 1 gonbrBa c peweHne Ha CbBeTa Ha anpektopuTe Ha ,Mandun” EAL
AktyanHaTa Tapuda ce ocurypsisa Ha pasnonoXeHue Ha MHTEepPHET cTpaHuuaTta Ha [pyxecTBoTo
Ha agpec: www.myfin.bg, KakTo 1 B OHNavH cuctemarta 3a obcnyxBaHe Ha KnueHTn — MyFin.
[pyxecTBoTO 00sBABa NpomeHuTe B TapudaTta Hai-Manko 2 meceua Npean BrvM3aHETO UM B
cuna, ocBeH ako Te ca no-bnaronpuaTHu 3a KnueHTa mnu ca CBbp3aHu C pasluvpsiBaHe Ha
obxBata Ha npegocTtaBsHUTE OT [pyKeCTBOTO NNaTeXHU W Apyrn ycnyrn/mpoayktu, npu KOeTo
BNu3aT B cuna He3abaBHO.

X. CNNYXEBHO CbBUPAHE

10.1. C npuemaHe Ha HactosiwmuTe O6WM ycnoeus KnMeHTbT AaBa M3pMYHOTO CU U HEOTMEHUMO
cbrracue v ynbrHoMollaBa [py>KeCcTBOTO CNye6GHO Aa yabpKa BCUYKM AbIkuMy My oT KnueHta
CYMU, HE3aBUCMMO OT MPaABHOTO OCHOBaHME Ha Bb3HUKBAHETO MM U KAa4YeCTBOTO, B KOETO KNneHTbT
ce siBsiBa B KOHKPETHUSI crniyyai (nonssaTtern, OAbp)KaTen Ha enekTPOHHW Mapu, HapeauTen, unu
[PYro) oT BCsika HErosa CMeTKa Npu Hero.

10.2. [OpyxecTBoTO uMa npaBo Ada cbbepe usnara HanuM4HOCT MO cMmeTKkata/ute, Kato npu
HeZlOCTUI Ha cpecTBa OCTaTbKbT OT AbIMKUMUTE MY CYMU Ce U3AbIhbKaBa OT NOCTbMNEHUATa no
cmeTkata/ute. NMpu cbbupaHe Ha ObMKUMUTE My CyMM OT CMeTKM Ha KnveHTa, KouTo ca B gpyra
BanyTa, ce npwunara obMeHHUMAT Kypc Ha [pyXKecTBOTO 3a CbOTBETHaTa BasnyTa 3a AeHs Ha
u3BbpLIBaHe Ha onepaumdarta. [pyxecTBoTo yBegomMsiBa KnueHTa 3a OCHOBaHWETO, pasmepa u
Banbopa Ha cnyxebHo cbbpaHaTta OT HeroBaTa CMeTKa CymMa KaTo My ocurypsiea nHdgopmauus B
cekuyuarta ,Cnpasku“ B MyFin.

10.3. lMpaBaTta Ha [Opyxectsoto no T.T. 10.1.-10.2. no-rope ce npunarat U B crnydamte Ha
cnyxebHO u3BbpLUBAHE Ha KopurMpawm npesogm no cmucbna Ha 3MYMC, kakto n npwu
n3BecTsaBaHe W/WNu Hanmuune Ha MHgOpMauMsa 3a NOCTbMBaHe Ha cpeacTBa Mo cCMmeTkaTa B
pe3ynTart OT npecTbnfeHe n/vnun 3noynotpebun ¢ npasa n n3amamm, Kato Te3n obcToAaTencTea ca
[OCTaTb4yHO OCHOBaHue [IpyXecTBOTO [a uma npaBo U cnyxebHo ga Gnokvpa cmeTtkata. B
3aBMCMMOCT OT cny4das [pyXKecTBOTO MOXe Aa M3BbpLIM crnyxebeH Kopurupal, npeBod 3a
Bb3CTaHOBSIBAHE Ha HEMPaBOMEPHO MOCTBLNUAUTE CyMW MO cMmeTkaTa Ha KnueHTta, n/vnn no
HapeXaaHe Ha 3aKOHOBO YCTaHOBEHO nuvue/opraH Aa rv npeesege no nocodeHa oT Hero cMeTka B
N3NbIHEHNE Ha 3aKOHOBMW pasnopeadw.

Xl. OTHETHOCT

11.1. ,ManduH” EAL npepoctaBad Ha KrnveHTa, kaTto My ocurypsiBa Ha pasnosioXeHue B
enekTpoHHa copma ypes npocduna my B MyFin, cekums ,Cnpaskn”, HopmaLmsi OTHOCHO IBAN, B
T.M. U OpYrv YHUKanHu MOEHTUPUKATOPU Ha CMETKUTE MYy MpU Hero, MHOopMaums 3a BCUYKM
TPaHCaKUMN, NCTOPUSA Ha TpaHCAKLMUTE, B T.4. C €NTEKTPOHHU Napu, KaKTO U U3BbPLUEHUTE C KapTu,
B T.M. n [AdurvtanHu kaptu, BuptyanHm kaptm wn [lNpegnnateHyu kaptu v ApyrM nnaTexHu
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WHCTPYMEHTW, TakCu, BKI. HaYanHusa u kpanHua 6anaHc no cMeTkaTa/ute 3a onpegeneH nepvos ot
Bpeme.

11.2. Mo uckaHe Ha KrnveHTa [pyxecTBOTO MOXe Aa u3gaBa U ApYyrYn AOKYMEHTU OTHOCHO
N3BBbPLLEHNTE Onepaumm No cMeTKaTa, HerHMa 6anaHc unu apyra MHopMaumsi, BKIKOYUTENHO 3a
MUHanNW nepuoau, KakTo u aa rm NnpefocTaBsa Ha XxapTUEeH W Apyr HOCUTEeN crnef 3annawaHe Ha
ObpkMumaTta cbrnacHo Tapudata Takca. 3a npegoctaBsHe Ha MHdopMaumsi MO UCKaHe Ha
KnueHTta B pasnunyHa vyectoTa, o6em n Hocuten, CbLUUAT 3annalla Takca cbrnacHo Tapudara.

11.3. KnMeHTbT e AnbXeH Aa npoBepsiBa pedoBHO (MOHEe BeOHbX Ha BCEKM ABe CeamMuum)
oTyeTHaTa MWHdopMaunuss 3a HelHaTa MbMHOTA W KOPEKTHOCT, a Mnpu KOHCTaTupaHu
HeCbOTBETCTBMSA - Aa yBegomu [pyxecTtBoTo 6e3 3abaBa.

11.4. KnneHTbT € gnbXeH Aa yBegomu [pyKecTBOTO He3abaBHO ako He nonyyaBa OT4eTHaTa
MHdopMaumsi, KoaTo 6u Tpabeano ga nony4n B NepMog OT BpeEME, KOUTO 0bmyanHo e Heobxoaum
3a ToBa.

11.5. CmsATa ce, Ye KnueHTbT e y3Hamn 3a HepaspelleHa WM HEeTOYHO WM3MbiHEeHa nnaTexHa
onepauus Hal-KbCHO C rMorflydaBaHe Ha MHdopMauusita, CbrnacHO NOCOYEHOTO MO-fope U e
ANbXeH Aa yBegomu [pyecTBoTo He3abaBHO 3a ToBa.

11.6. Ako [lpy>ecTBOTO He MOoMny4Yn NMCMEHO Bb3paxkeHne 0o 45 oHW OT AaTaTta Ha U3MbfHEHWE Ha
onepauusita (3agbikaBaHe/3aBepsiBaHe Ha cMeTkaTa), Lie ce cunTa, Ye KnueHTbT e nonyuunn u
0406pun oTYETHUTE JOKYMEHTU U NNATEXHUTE YCNYr, CBbP3aHu C Hesl.

XIl. MIPOMEHU B YCNNOBUATA HA PAMKOBUA OOIroBOP

12.1. OpyxeCTBOTO MMa npaBoO Aa BbBeXaa U3MeHeHus B PaMKkoBUA O0OroBOp, Kato MPOMEHS
HacToswuTe OOWM ycnoBsusi, 3a KoeTo yBegomsiBa KnueHta Han-manko 2 (oBa) meceua npeau
BNM3aHe B cufa Ha CbOTBETHATa NMpPOMsSAHA C U3NpalaHe Ha eneKkTPoHHO cbobueHne Ype3 MyFin
uwunn c obsBrneHMe Ha WHTEpPHET CcTpaHuuaTa cu Ha agpec: www.myfin.bg, no TtenedoH,
€MNeKTPOHHA NoLla Unu nNo Apyr NoAXOAsIL, HA4YNH.

12.1.1.To3n pen He ce npwnara nNpu paswmnpsiBaHe Ha obxBaTa Ha NnaTeXHWUTE YCnyru,
HOBWM (PyHKUMOHaANHOCTM B MyFin, kakTo M npu NpOMEHU B TakcuTe W/unmM B YCrnoBusiTa Ha
npegocTaBaHUTE NNaTeXHW ycnyru, Korato ca no-énaronpuaTHu 3a KnueHTa, KOUTO ce BbBexaar
0e3 npeaBapuTENHO yBEAOMSIBAHE.

12.1.2. MNpu NpomMeHM B 3aKoHOAATENCTBOTO, 3acsAralim HacToswmTe O6LWM ycnosusi, oT
BMM3aHe B cuNa Ha MpoMsiHaTa CbOTBETHO ce NpoMeHAT u O6lMTe YCroBUS, OCBEH akKo
npomMsiHaTa kacae AUCMNO3UTMBHM NPaBHU HOPMW.

12.2. B crniyyan ye KrnueHTBLT He e cbrnaceH C NpoMeHUTe TOW uMa MNpaBO cried KaTto noracu
N3uANOo 3agbinKeHMATa cu kbM [pyKecTBoTo Aa npekpatn (6e3 ga Abiku obesweteHne unu
HeyCTOMKa BbB Bpb3ka C MpekpaTrsiBAHETO nopagu npoMeHn B Hactoswmte O6wwm ycnosus)
He3abaBHO [loroBop 3a MoOf3BaHe Ha CbOTBETEH NPOAYKT, YCnyra, 3acerHat OoT npomsiHaTa,
CKMIOYEH MO peda Ha HacToswuTe YCroBMs UnM ga npekpatu uenus PamkoB goroeop npeawm
JaTaTa, Ha KOATO € MNpensioKeHO MpOMEeHMTe Ada Bns3aT B cuna C MUCMEHO HapexgaHe no
enekTpoHeH nbT Ao [pyxectBoTo, ype3 MyFin 6e3 npeamssectme.Ako KnNuMeHTbT He npekpaTu
PamkosuaTt [loroBop A0 gatata Ha BM3aHe B Cuia Ha NPOMEHUTE Ce CYMTa, Ye TOW 1 e npuen u
€ 00BBbp3aH oT TaX.

Xlll. MIPEKPATABAHE HA PAMKOBUA OOrOBOP

13.1. KnueHTbT uMa npaBo ga npekpatu PamkoBua [OroBop MO BCAKO Bpeme OT cpoka Ha
nenctemeto my ¢ 30 (TpugeceT) OHEBHO NMUCMEHO npeausBecTue, nogageHo npes MyFin npu
yCrioBue, Ye e U3MbIHUI BCUYKUTE CU 3a0bIDKEHNA KbM [JpyXecTBOTO.

13.2. [loroBopbT MOXe Aa 6bae npekpaTeH u no nHuumatmea Ha [dpyxecTtBoTo - ¢ 60 (wectaecerT)
OHEeBHO NncMeHo npegmseectme go Knventa, nogageHo npes MyFin.

13.3. pyxecTBOTO UMa npaBoO €AHOCTPaHHO Aa NpekpaTu BCUYKM SOroBOpPU 3a npedoctaBsHe Ha
nnaTexHu n apyrn ycnyru/npoaykTu, CKOYEHU Mo peda Ha HactoawmTte O6wm ycnosua 6e3
npeanssectue n 6e3 ga Abimkn M3pnyHo yeegomrnexHve oo KnueHta u ga 3akpue cmeTkaTa, KakTto
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1 Oa npekpaTy BCUYKM NpefoCcTaBsHM Ype3 cMeTKaTa NnaTeXxHu YCryrn U MHCTPYMEHTU, nopaam
Heun3nbiHeHVe Ha KOEeTO M Aa e OT 3agblikeHuaTa Ha KnueHTa, noetn ¢ PamkoBusi jorosop npu
HacTosilwmTe OBLWM ycnoBus, AencTBaluMTe creumnanHn yCroBust 3a CboTBeTHaTa ycnyra (ako uvma
TakuBa). pu npekpaTsiBaHe Ha PamkoBusi [OroBop Mo pega Ha Tasu Todka, [pyKecTBOTO He
AbIKM Ha KnneHTa Bb3CTaHOBSIBAHE HA aBaHCOBO MIlaTEHW TaKCU.

XIV. APYIU yCNoBuUsA

14.1. MNpwv n3nNbrHEHNE Ha 3aQblKeHUsTa cbrnacHo HacToswmTe Obwm ycnoeus [pyXecTBOTO He
HOCK OTFOBOPHOCT B Crly4auTe Ha M3BbHPEAHW U HenpeaBuaeHU obCcTosiTENcTBa M3BbH HEroBUS
KOHTPOJ, MocneamuuTe oT KOUTO Hem3bexxHo Brxa HacTbnUK, BbNPEKU MONIOKEHUTE yCUnus 3a
TSIXHOTO NpefoTBpaTsaBaHe, KakTo U B cryvyaute, korato [pyXecTBOTO e AeNCTBarno B U3MbIIHEHME
Ha HOpPMaTMBHO YCTaHOBEHO 3agbliiKeHWe crnoped npaBoTo Ha EBponelickns cblo3 wnu
3aKOHOAATENICTBOTO HAa AbpXKaBa YneHka.

14.2. KnneHTbT ce 3aabimkasa He3abaBHO Aa yBeaoMu NMCMEHO [py>KeCTBOTO 3a BCsIKa NPoMsiHa
B [OaHHWUTE, MOCMYXWNW KaTO OCHOBaHME 3a CKM4YBaHe Ha [oroBop Mo HactosiwmTte O6wm
ycnosusi. [pomeHute B npeacTtaBeHuTe npen [pyKeCTBOTO OOKYMEHTU W/vnuM B 00sIBEHUTE
obcTosATENCTBA U/WUNWM akToBE, MMAaT cuna rno OTHoweHWe Ha [pyXecTBOTO caMo OT MOMEHTa, B
KOMTO TO € GUNo yBEeOOMEHO MO ropeykasaHWsi HauyuMH 3a HacTbnunata NPoMsiHa, He3aBUCUMO
[Aanu NpoMeHuTe ca Gunu perucTpmpaHu B nyGrMyeH permcTbp.

14.3. Pa3smepbT Ha 3agbiikeHuaTa Ha KnueHTa ce ycTaHOBsiIBa Bb3 OCHOBa Ha BMMCBaHUATA MO
CYETOBOOHMTE KHUTMM Ha [pyKeCTBOTO. 3anucBaHuATa Ha BCUYKW onepauun, B T.4. U3BBPLUEHU C
KapTa, ca CY4eTOBOAHW OOKYMEHTW MO CMUCbNA Ha 3akoHa 3a CYETOBOACTBOTO W Ce cyuTaTt 3a
BEpPHW 0 JOKa3BaHe Ha NMPOTUBHOTO.

14.4. MopabpxkaHuTe OT [py>XeCTBOTO apXMBU Ha HapexaaHusiTa 3a U3NbIIHEHME Ha onepaLun n
Ha apyraTa uHgopmaumsi, ce npMemar 3a OKOHYaTeNHO 40Ka3aTeriCTBO 3a TAXHOTO CbAbpXKaHue,
KaKTO 1 3a BPeMeTO, KoraTo ca NnofafeHn Unm UsnbIiHEHWN.

14.5. CtpaHnTe M3pUYHO NOCTUraT Ccbrnacue U ce OOroBapsT, Y€ BCUYKM UCKaHUS, HapexaaHus,
CbOOLLEHNST U OpYr BUA €NEKTPOHHM U3SABNEHUs, HanpaBeHn mexay [dpyxectBoto u KnueHra, ce
cuuTaTt 3a BanugHo NOANMCaHM eneKTPOHHU LOKYMEHTM MO CMUCHNa Ha 3akoHa 3a eneKkTPOHHUSA
OOKYMEHT 1 enekTpoHHuTe ygoctoseputentm yenyrvm /SEQEYY/ n PernameHt (EC) Ne 910/2014 Ha
ElM »n Ha CbBeTa OTHOCHO enekTpoHHaTa WMAEHTUMUKAUMS U yOOCTOBEPUTESTHUTE YCryru npwm
€NeKTPOHHN TpaHCaKuMM Ha BbTPELWHWs nas3ap, W 00BbLP3BAT CTpaHMTE [0 OKOH4YaTeNHO
ypexaaHe Ha B3aMMOOTHOLIeHusTa nomexay um. OpyxectBoTo u KnveHTa B CbOTBETCTBME C
un.13, an.4 ot 3E[EYY poroeapsT, 4ye KOeTo 1 Aa e OT U3NOoJ3BaHUTE OT CTpaHUTE CpeacTBa 3a
€NeKTPOHHO MOAMMUCBaHE/NOTBbPXKAAHME, BKI. W3NOM3BaHETO 4Ype3d MoOUNHOTO npunoxeHue
n3bop/mapkmpaHe Ha noneta u 6yToHM 3a NOTbPXAEHME/CbInacKe ¢ JageHo gencraune/onepauus,
naponu unu GMOMETPUYHN AaHHM (MPBCTOB OTMNeYaTHhK, NMUEBO pasno3HaBaHe) UM KoMOuHauus
OT TAX, UMaT AENCTBMETO Ha eNneKTpoHeH noanuc cbrnacHo yn.13, an.1l ot 3EAEYY, cboTBeTHO
e wmaT cunata U 3HAYEeHMETO Ha CcaMopbyeH noAanuc, YO4OCTOBepsiBall, WCTUHHOCTTA W
aBTEHTUYHOCTTA Ha EMNEKTPOHHOTO M3SBMEHME 3a HapedeHaTa onepauuvs, Unv 3a NoAMMCBaHETO
Ha [O0roBopy W/vnNM NOTBLPXKOAEHMETO Ha Apyrn Oencteus/ onepaumu, W3BbLPLUBAHW OT
CbOTBETHaTa CTpaHa No eNeKTPOHEH MbT.

14.6. KaTto gocTtaBuMk Ha nnatexHu ycnyru ,Mandwun” EAL nonara gbrkumarta rpuxka v nasu
JaHHUTE N WHopMauusaTa, npegoctaBeHn OT KnneHTuTe kaTo KoHMAeHUManHW U He U
paskpvBa npeg TpeTu CTpaHu, OCBEH B CrlydaunTe, KOrato TakoBa paskpuBaHe ce obycnaes OT
3aKOHOBW U3NCKBAHWA, BKI1. 3@ LIeNINTE Ha aBTOMaTUYHUS OOMEH Ha AaHb4yHa MHAOpMaUUS.

14.7. [Jpy»xecTBOTO NpeaocTaBa UHOpMaLMs 3a HaNMYHUTE CMETKM Ha novnHan KnveHTt camo Ha
HeroBuUTe HacnegHuuUW, cnen npeacTaBsiHE B OpUrMHaM Ha akT 3a CMbPT W yOOCTOBEpeHue 3a
HacnegHUUM Ha NoYMHanoTo Nuue, a 3a HacnegHuuMTe Mo 3aBeljaHue, cnep obsaBABaHETO Ha
3aBellaHMeTo Mo npeasuaeHns B 3akoH 3a HacrneacTBOTO Ped U NpeacTaBsHe Ha Komnue OT Hero.
3a BCUYKM OCTaHanu BbLNPOCK, KOUTO MOraT ia Bb3HUKHAT, BKIIOYMTENHO U 3a pasnopeauTenHuTe
OEeNCTBUST C Te3an CMEeTKM ce npunaraT M3NCKBaHMATa Ha [OeWcTBaWoTo Gbnrapcko
3aKoOHOAaTencTBo.

14.8. Korato nonseaTenaTt Ha nnaTexHu ycnyrn He e notpebuten T.1. 8.5., 8.14. n 8.14.1. ot
HacToswwmnTe OOLWM yCroBusa He ce npunarar.
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XV. PASPELUABAHE HA CIMOPOBE. NMPUNTOXXUMO MNMPABO.

15.1. Bcuukm cnopoBe, Bb3HUKHANM MeXAy CTpaHUTe BbB Bpb3ka C M3MbIAHEHMETO WK
TbIIKyBaHETO Ha PamkoBus [oroBop, CKMoYeH npu Hactoswmte O6wm ycnosus, ce pewasaT no
B3aMMHO cbrnacue, kato ,Mandun” EAL e ocurypuno Bb3MOXHOCT 3a nogaBaHe Ha »xanba B
nMcMeHa hopMa no enekTpoHeH NbT Ype3 MyFin cbrnacHo MNpoueaypaTa 3a nogaBaHe Ha »xanbu
OT KNWEHTW, obsiBeHa Ha MHTEepHeT cTpaHuuaTta Ha [pyxecTBOTO Ha agpec www.myfin.bg v B
OHNavH cuctemara 3a 06Cny)XBaHe Ha KITMEHTH.

15.1.2. [pyxecTBOTO ce npoumsHaca M yBegomsaBa oOHnanH KnveHTta upe3 MyFin 3a
CTaHOBULLETO CU B CPOK Ao 15 (neTHageceT) paboTHM OHWM OT NoryyaBaHeTo Ha >xanbarta, ocBeH
ako ce Hanara yabJpKkaBaHe Ha TO3M CPOK, 3a koeTo KnNneHTHbT we 6bae yBeaoMeH.

15.1.3. B cny4yan ye [pyxeCcTBOTO HE Ce NpOon3Hece Mo xarnbdaTta B CbOTBETHNA CPOK, BKI1. U
npu ycnoBus Ha yabrimkKaBaHETO MY, KakTo U ako KNMeHTBbT He e CbrfaceH CbC CTaHOBULLIETO Ha
[pyxecTBOTO, TOM MMa NpaBo Aa OTHece cropa 3a pasrnexgaHe oT [NlomuputenHata kKoMmMcus 3a
nnaTtexHu cnopose kbM KomucusaTa 3a 3awwmra Ha notpebutenute Ha agpec:

rp. Codoums, n.k. 1000, nn. CnaeenkoB Ne4A, et. 3; TenedoH: + 359 2 933 05 77;
enekTpoHHa nouwla: adr.payment@kzp.bq; nHTepHeT cTpaHuua: www.kzp.bg

NN Ha agpecuTe Ha CbOTBETHUTE pernoHanHu LEeHTpoBe, UnvM Aa M3nonaea nnatdgopmaTta 3a
OHNavH pelwwaBaHe Ha cnopose (OPC) Ha agpec:

http://ec.europa.eu/odr

15.2. B cnyvaii Ye B3aMMHO Cbrracue He Obae NOCTUrHaTO, BCSIKa OT CTpaHUTE MOXE Aa OTHece
crnopa 3a peluaBaHe npen KOMNeTeHTHUS 6bnrapcku cba.

15.3. 3a HeypepeHuTe B 1031 PamkoB goroBop npu HactosawmTte OOWm ycnosBus BbNPOCU, ce
npunaraTt NpuUnoOXMMMUTE akToBE OT AEWCTBALLOTO 6brapcko 3akoHOAATENCTBO, KAaKTO U akToBETe
Ha EBponenckmsi Cbioa.

15.4. Ako Hsikosl OT pa3nopeabute Ha HacToAwmTe OBLM yCrnoBuSa e unu cTaHe HeBanuaHa, ToBa
He 3acsra NPUIoOXMMOCTTa Ha ocTaHanuTe pasnopeabu ot ObwmTe ycnosus.

XVI. KOMYHUKALINA

16.1. KomyHukaumsata mexay CTpaHuTe ce BOAM MO enekTpoHeH MbT ype3 MyFin Ha G6bnrapcku
e3unk. Bemukn yBegoMneHnsa ce uasbplUBaT NO FOPEOonMCaHnsa HayuMH, OCBEH ako B HaCTOALWMUTE
O6Lwn ycrnoema 1 OTAENHU OOrOBOPEHOCTU HEe € npeaBuaeH OPYr Ha4YMH Ha KOMYHUKaUWs, KaTo
Hanpumep UMmenn u ap.

16.2. lMpwn ckntouBaHe Ha PamkoBusa gorosop u pernctpupaHe B MyFin KnneHTbT nocoyBa agpec
Mo perncTpaumsi, KakTo U BCEKN agpec Ha TEPUTOPUSATA Ha CTpaHaTa UnNun B YyxOMHa, KOMTO MOXe
Aa nma 3Ha4YyeHne Npu OCbLLeCTBSIBaHE Ha B3auMOOTHoLWeHusTa ¢ pyxectBoTo. [1pn npomsiHa Ha
agpeca Ha NOCTOSIHHOTO CU MECTOXMBEEHE, UMENIT, HOMep Ha MOBUIeH TenedoH u/unu Ha apyru
AaHHW, NOCoYeHn B goroBopa, KnneHTsbT e AnbXeH Aa yBeaommn [pyXecTBOTO B 7-AHEBEH CPOK OT
HacTbMNBaHETO Ha ToBa OOCTOATENCTBO. B npoTMBEH criyyam BCWMYKM YBEOOMIIEHUS, MOKaHMW,
CboOLLEeHNs, KOOoOBE M Op. u3npateHn oT [pyXeCcTBOTO Ha nocnegHus nocoyeH oT KnveHTa
agpec/umenn/mobuneH TenedoH, ce cuntat 3a BpbYEeHU. [ApYy>KECTBOTO HE HOCKM OTrOBOPHOCT
npea KnveHTa 3a npuyunHEHW BpeouM B ClydauTe Ha HeyBeooMsiBaHE WM MOfy4YeHo
HEHaBpEeMEHHO yBeOMIIEHNE.

16.3. B cny4yan Ha obpasyBaHe Ha cbaebHO NPON3BOACTBO MO CMOpP, Bb3HUKHAMN BbB Bpb3ka CbC
CKITOMBaAHETO, U3MbIIHEHNETO, TbIIKYyBaHETO UIM NpekpaTsaBaHeTo Ha PamkoBMs 4OroBop vnn Ha
HoroBop, ckntoyeH npu HactosiwmTe OOLWM yCrnoBUS, MOCOYEHUSI NPU permcTpauusata agpec Ha
KnueHTta, cboTBETHO agpeca Ha [pyXecTBOTO, NnocoyeH B Te3n OO6Lm ycnoBusa Le ce cumTaT 3a
cbaebHn agpecn no cmucbna Ha [TIK 3a BpbuBaHe Ha NPU3OBKM N CbOOLLEHMS OT CbAa, OCBEH
aKo CbOTBETHaTa CTpaHa U3pMYHO He yBeAOMM ApyraTa 3a NpoMsiHa Ha cBos agpec. [1py»ecTBOTO
He HOCM OTrOBOPHOCT nped KnueHTa 3a nNpuyYnHEHW Bpeau B CryvauTe Ha HeyBeAOMsIBaHe Mnu
nony4eHo HEHaBPEMEHHO yBEAOMIIEHNE.
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XVII. SAKINMIOYUTENHA PA3NOPEOBA

17.1. HactoswuTe obwm ycnosusa Ha ,ManduH’ EAL 3a enekTpoHHW napw, NnaTexHn u apyru
yCcryrm ca M3rotBeHu Ha ocHoBaHue 4n.298 oT TbproBCkMs 3aKOH M ca npueTn oT CbBeTa Ha
anpektopute Ha ,Mandun” EAL, nameHeHn n goNbiHEHN C peleHne B cuna ot 21.07.2021 r.
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M YF N MpunoxeHue

ycnosusa 3A AMTMTANU3UPAHE U NONI3BAHE HA KAPTA
HA MYFIN NPE3 NPUNOXEHUA HA BbHLWHN JOCTABYULIN

. MIPEAMET U NMPUNOXEHUE

1.1. HactosawmwnTte Ycnosus 3a gurutanuanpaHe u nonssaHe Ha kapTa Ha MyFin npes npunoxeHus
Ha BbHLWHK gocTaBuMumn /Ycnosusita/ ypexpgaT OuruTanuavpaHeTo M MOn3BaHETO Ha KapTa,
usgageHa ot ,Mandun® EAL /MyFin, OpyxecTtBoTO/ OT OnNpaBOMOLLUEH nonssaTten npes
NPUNOXEHMS Ha BbHLUHW JOCTaBYMLM.

1.2. HacTtosawwuTe Ycnosusi npegctaBnseaT NpuioXeHne n HepasgenHa Jact ot Obwute ycrnosus
3a eNeKTPOHHW napw, NnaTtexHu u apyrn ycnyrn Ha MyFin /O6wmTe ycnosus/ , kaTo rv gonbnseat
MO OTHOLLEHME Ha AUTUTaNM3NPaHETO U NON3BaHETO Ha KapTa Npe3 BbHLUEH A0CTaBYMK.

1.3. Cbrnacueto c obwute ycrnoBusi Ha BBHLUHMS [OCTaBYMK, KaKTO M C OPYrM NPUIOXMMU
YCNOBMSI Ha TPETU CTpaHM OT CTpaHa Ha ONpPaBOMOLLEHUS Mon3BaTenl Ha kapTata, He OTMEHs
AENCTBUETO U NPUIOXKEHNETO Ha HacTosAwmTe Ycrnosus u Ha O6wuTe ycrnosusi Ha [pyXecTBOoToO.

1.3.1. C gurmtanuampaHe W M3NON3BaHEe Ha KapTaTa Mpe3 MNPUIOXKEHUS Ha BbHLUHU
JOCTaB4yMUK, OMNpPaBOMOLLEHUAT nonssaTten MnoTBbpX4aBa, 4Ye Ce € 3ano3Han HaanexHo C
HacTosWwwmTe YCnoBusa 1 npuemMa npunaraHeTo MM BbB B3aMMOOTHOLLEHUSTa CU ¢ [Jpy»KeCcTBOTO.

1.4. B cnyyai Ha HECBLOTBETCBME MeXAy Knay3um OT HacTosiwuTe Ycnosusa ¢ knaysm ot Obwumrte
ycnosusi Ha [Ipy>kecTBOTO, NPeauMCTBO LLie MMaT TEKCTOBETE Ha HacTosLwwmTe YCrnoBus.

1.5. ,,durutanuanpaHe” no cmMuCcbfla Ha HacToswMTe YCMOBUSA O3Ha4aBa perucTpupaHe ot
ONpaBOMOLLEHNS Non3BaTen U CbXxpaHeHne Ha nsgageHa ot MyFin kapTa B npunoxeHue (Hanp.
T.Hap. “Wallet”) Ha BbHWeEH agocTaBumk (Hanp. Apple Pay, Garmin n gp. “Wallet”).

Il. PETUCTPALUMA U AUTUTAITUSUPAHE HA KAPTA

2.1. OnpaBOMOLLEHUNAT MonssaTen Moxe [a AurMtanuavpa CBosiTa KapTa /kapTa Ha nnacTtuka,
avrutanda wnu BupTyanHa kapTta, usgageHa ot [pyxecTtBoTo cbrnacHo O6wwurte ycrosus/ B
NPUIoXeHe Ha BbHLIEH JOCTaBYMK M Aa U3BbpLUBaA MrallaHusa ¢ Hes Yype3 MOBUMHO YCTPOMCTBO
(MobuneH TenedoH, cmapT YacoBHWK, TabneT, Apyrv), KOUTO MNOAAbPXAT CbOTBETHaTa
dYHKLMOHAMNHOCT.

2.1.1. TexHn4eckuTe N3NCKBaHUS, HaA KOWUTO criegBa ga oTroBapsa YCTPOMCTBOTO, 3a Aa ce
aurnTtanuavpa kapTaTta u ga ce U3BbpLUBaAT onepauun ¢ Hesl, ce 064aBsBaT OT BbHLUHUSA JOCTaBYNK.

2.2. 3a pa pgurMtanuanpa  CcBodATa KapTa B NPUIOXEHMETO Ha BbHLWEH [JOCTaByYMK,
ONpaBOMOLLEHUAT Mons3saTten crnejsa Aa crnassa pefja v ycrioBuaTa 3a ToBa, YCTaHOBEHM OT TO3n
AOCTaBYMK, KaTo Ce 3ano3Hae W Mpu cbrracve npuemMe MnpuroxmMumTe YCNoBus U crieasa
onpeaeneHns ¢ Uuen 3awmnTeHoCT U CUTYPHOCT CTBNKOB MPOLEC 3a peructpauus v noTsbpXaeHve
Ha QurnTanv3mpaHeTo Ha KapTaTa.

2.2.1. B 3aBUCMMOCT OT nogabpxaHata (YHKLMOHANHOCT cnopen KOHKPEeTHUS BbHLUEH
OOCTaB4YMK, OMNPaBOMOLLEHUAT MNoN3BaTesl MOXe Aa AOCTbNM A0 MNPUNIOXEHWETO Ha BbHLUHMSA
AocTaBYuK 1 Ype3 MobunHoto npunoxeHune ,MyFin”.

2.3. Kato gurntanuanpa cBosita KapTa B NPUIIOXKEHME Ha BbHLUEH AOCTaBYMK, ONpPaBOMOLLEHUAT
nonaeaTen gasa cbrfnacue ga nonyyn Ha permctpypaH ot Hero B MyFin HoMep Ha MoOuWneH
TenedoH SMS cbobLieHne C eQHOKpaTHO BanuaeH Kog C Len npoBepka Ha WMOEHTMYHOCTTa Ha
nonsegaTtenss 1 akTupauuss Ha kapTata. C BbBeXgaHe Ha egHOKpPaTHO BanuaHWs Kop,
ONpaBOMOLLEHUAT Mon3BaTesl noTBbpXAaBa CcBOA M30op Qda aurmtanusavpa kKaptata cu B
N36PaHOTO OT HEro NPUSIOXKEHNE Ha BbHLLEH AOCTaBYMK.

2.3.1. C n3BbpLUBaHE Ha BCUYKN OENCTBUS BbB Bpb3ka C AUrMTanM3npaHe Ha kaprtata —
BKJ1. NpeaoCTaBsAHe Ha AaHHUTE Ha KapTaTa, KaKTo U eAHOKpaTHO BanuaHus Kog 3a NoTBbpXaeHne
no T.2.3., oNpaBOMOLLEHUST Non3BaTen ce uaeHTuduuMpa U gaBa cbrnacue OUrnTanuavpaHeTo



Ha KapTaTta B MPUIIOXKEHWe Ha BbHLUEH AOCTaBYMK, KaTo [py»KeCTBOTO NMpuemMa BCUYKU OEeNCTBUS
3a M3BBbPLUEHN OT ONPaBOMOLLEHMS Non3BaTer.

2.3.2. B cnyya Ha npomMsiHa OMpaBOMOLLEHUAT nofidaBaTen cnefBa fa akTyanuaupa
HoMepa Ha MobunHusa cm TenedoH ype3 MobunHoTo npunoxeHne MyFin.

lll. NTON3BAHE HA AUTUTAJITIU3NPAHATA KAPTA

3.1. OurutanusvMpaHata B NPUNOXEHUs Ha BBbHLUHW OOCTaBYMLM KapTa MOXe [da ce nonsesa B
cTpaHaTta n YyxbuHa nocpencteom yctporctBa ¢ NFC Ha TepMUHaANHM yCTPONCTBA, NO3BOSSBALLM
Ge3KoHTaKkTHM onepauun, unu Ha supTtyanHu MNOC ycTponcTBa — B 3aBMCMMOCT OT HanuyHaTa
OYHKLMOHANHOCT.

3.2. Mpw nnawaxHns ¢ gurntanusmpaHa Kapta nocpeacTBoOM NPUoXeHWe Ha BbHLUEH OOCTaBYMK
ype3 MOOUITHM YCTPOWCTBA /CMapT YacoBHUK, MobuneH tenedoH, Tabner, apyrn/, HapexgaHeTo
ce npvema cbobpasHO npaBunaTta, YCTAaHOBEHU 3a HEroBOTO MOTBbPXAEHME OT CbOTBETHaTa
KapToBa OpraHusaumsi 1 BbHLUHWSA OOCTAaBYMK, KaTO MoraTt Aa ce nonssat OMoOMeTpUYHM SaHHMU.

3.3. HapexpaHeTo 3a nnauwjaHe ¢ gurntanuavMpaHa kapta nocpeAcTBOM NPUIOXKEHME Ha BbHLUEH
[AOCTaBYMK ce NMpuemMa M U3MNbIiHsABa OHNavH A0 onpeaerieHuTe 3a kaptata NMMUTK 3a TerneHe/
nnatiaHe.

3.4. CpokbT Ha BanMOHOCT Ha AurntanuaupaHata kapta e 3 /Tpu/ roguHW, cyMTaHo oOT
AUrnTanM3MpaHeTo W, KaTo cnej u3TMYaHeTO My CbllaTa ce MOAHOBsIBA CbOOpasHO peda u
YCNOBUSATA, YCTaHOBEHM OT BbBHLWHWSA AOCTaBYMK, W MNPWU YCrnoBWe, 4Ye KapTaTta, KOATO ce
aurutanuavpa e BanvgHa.

IV. MEPKWU 3A CUTYPHOCT U OTTOBOPHOCTHU

4.1. MNpn nonseaHe Ha AurMTanuamMpaHata KapTa, OrnpaBOMOLLEHUAT MNON3BaTeN € ANbXeH Aa
chnasBa BCUYKU MEPKM 3a CUTYPHOCT, ycTaHoBeHn B OBwmTe ycnosus Ha [pyXecTBOTO, ycnosudata
YCTAHOBEHW OT BBHLUHUA JOCTaBYUK, B T.4.:

4.1.1. ga nasn u nonsea fMYHO YCTPOMCTBOTO Ha KOETO € gurntanuavpaHa KapTaTta C
ObIbKMMaTa rpyka u B3eMe BCUYKM HEODXOOUMM MEPKM 3a HepasKpuBaHe M 3anasBaHe B TalHa,
npegoTepaTaBaHe Ha 3aryba u HepaspelleHa ynotpeba Ha BCUMYKM OaHHW U NepCoHanuMsvpaHu
CpeacTBa 3a CUrypHOCT, CBbp3aHu C KapTaTa, u3gageHa ot MyFin, ¢ gurutanuaupaHarta kapTa,
BKM. NpW npoueca Ha HEMHOTO perncTpupaHe, Kakto U C YCTPOWCTBOTO MOCPEACTBOM KOETO TS
pabotn /kato lMH, napona, 3D CratudHa n [QuHamuyHa napona, BKM. KOA4 3a akTMBauusa Ha
kaptarta no T1.2.3. no-rope,lMMH kog 3a ycTponcTBOTO, OMOMETPUYHM OAHHU, CbXPaHEHM HA HEro U

Ap./

4.1.2. pa cbxpaHsBa C AbiHKMMaTa rpmxa yCTpoMCTBOTO, KaTo ro OAbPXKM MNOA CBON KOHTPOI
N He NO3BONSABa AOCTbM A0 HEro OT TPeTU Nnua;

4.1.3. pa He cCbxpaHsaBa OMOMETPUYHW M OPYrM OaHHW Ha TPEeTU nuua Ha HEroBoTO
YCTPOUCTBO;

4.1.4. ga He mM3non3eBa NECHO yCTaHoBUMM KombuHaumu 3a [MNH kod, napona v gpyru
nepcoHann3anpaHyn cpeacTsa 3a CUrypHOCT;

4.1.5. pa He WHCTanupa Ha yCTPOMCTBOTO COPTyep, KONTO HE € OpuUrMHaneH /Hanpumep
nMpaTCcKKn, HenuueHampaH u ap./

4.1.6. pegoBHO Aa cMeHs kofa 3a goctbn /napona, MNH/ oo yctponcTeoTo;

4.1.7. pa oTCTpaHu OT MPUMNOXeHNeTo aurnTanuanpaHaTa cu KapTa, B cnyyan vye npegasa
YCTPOMCTBOTO BbB BradeHne Ha TpeTo nuue /npu npogaxoda, 3aem, peMoHT u gp./;

4.1.8. na He 3anucBa kakBaTo U a e uHopmauusa 3a NepcoHanusnpaHnTe cpeacTea 3a
CUr'YpHOCT BbPXY/B MNAaTEXHUA MHCTPYMEHT, KakTO W [Ja He CbXpaHsBa TakaBa MHJOopmauus
3aeHO C NNaTEXHNA UHCTPYMEHT.

4.2. B cnyyan 4ye onpaBOMOLLEHMAT NOn3BaTesl He cnasBa MEPKUTE 3a CUIYPHOCT, YCTAHOBEHU B
O6wuTe ycnosua Ha [pyKeCTBOTO, KaKTO U MepkuTe no T.4.1. OT HacTosAwmTe Ycnosus, TO ce
cuuTa, 4Ye ONpPaBOMOLLEHUAT nona3saTten e AencTean ¢ rpyba HeBPEXHOCT, KaTo B TO3M Cryyanm Tou



HOCK OTroBOPHOCT 3a BCUYKN NPpU4YNHEHN Bpeaun U noHaca n3uano 33Fy6VITe, npounsTunyawin ot unm
BbB BPpb3Ka C NOJsI3BAHETO Ha aurntann3mpaHara KapTta.

4.21. OI'IpaBOMOUJ,eHVIFIT nons3sarten noHacda wm3u4ario 3ary6v|Te n oTroBapa 3a BCUYKMU
npu4nHEeHn Bpean n Korato JencTBa C uaMama, Kakto u KoraTto e npenocrtaBuil Ha TpeTo nuue
Bb3MOXHOCTTa Aa nNon3ea gurntann3mpaHata KapTa.

4.3. OnpaBOMOLLEHNAT Non3saTen e ANbXeH Aa yBeaAoMu HesabaeHO [pyXeCcTBOTO B criyqauTe
Ha noBpexaaHe, u3rybeaHe, kpaxba uNU M3non3BaHe MO APYr HENpaBOMEpPEH HauuMH Ha
YCTPOWCTBO, Ha KOETO KapTata e AurMTanuavpaHa, Kakto M Npuv CbMHEHWE, Ye TpeTo nuue e
y3Hano unu 6u morno ga ysHae nepcoHanusvpaHuTe cpeacTBa 3a CUrypHoct. B cnyyait ye He
yBegoMu [pyKecTBOTO CBOEBPEMEHHO, OMNPaBOMOLLEHMSAT MON3BaTen MnoHacs BCUYKM Bpeau U
3arybu BbB Bpb3ka C U3MNOM3BaHETO Ha AurMtanusmpaHata kapta. TenedoH 3a yBegoMsiBaHe:

# 070016429

4.4. [pyXecTBOTO HE HOCM OTFOBOPHOCT 3a AencTBuaTa unu 06e3gencTBusta Ha BbHLWHMSA
JOCTaB4YuK (HanpuMep KaTo NpeKkbCcBaHe UMW NnpekpaTaBaHe NpefoCTaBAHETO Ha YCnyrnte), HUTO
3a NPUYMHEHM B pe3ynTaT Ha ToBa Bpeaun. [py>KeCTBOTO HE HOCKM OTFOBOPHOCT MPU HEBBL3MOXHOCT
Ha OnMpaBOMOLLEHUA Mon3eaTen Aa M3non3sa AurMtu3anupaHata kaprta. [pyxecTBoTo He e
CTpaHa No MNPaBOOTHOLIEHMETO MEeXAy OMpaBOMOLLEHMS Mon3BaTen U BbHLWHUA [OCTaBYUK.
TakcuTe, KOMTO HauyucngBa BbLHLWHWA [OCTaBYMK Ca OTAENHU OT TaKCUTe, HauvucnsiBaHu oOT
HpyxecTBoTO.

V. MPEKPATABAHE HA NMON3BAHETO HA OUTUTAITU3SUPAHA KAPTA

5.1. 3a pa npekpatn n3nosi3BaHeToO Ha Aurntanun3dvpaHa KapTta npes3 npunoxeHme Ha BbHLUEH
OOCTaB4MK, ONpaBOMOLUEHUAT non3BaTtesi cnegBa Oa cha3Ba pea WU ycnoBudata 3a TOBa,
onpeaeneHun oT To3n A0CTaB4UK.

5.1.1. TMpekpaTaABaHETO Ha AuUrMTanuavMpaHata kKapTa He BOOM [0 MpekpaTsBaHe Ha
[I0roBOpa 3a KapTa, cKntoveH ¢ [py»KecTBoTo.

5.2. MyFin cu 3anasea npaBOTO ga MpeKkpaTyM [OroBopa 3a kapTa, ga Ornokupa/geaktuBupa
KapTata B CbOTBETCTBUE C pa3nmcaHoTo B ObwmuTe ycnosus Ha [pyXecTBoTO.

3a nbnHa MHopmMaunusi N0 BCUYKM OCTaHanM BBbMPOCKU, CBbP3aHU C M3OAaBaHETO, MON3BAHETO,
obcnyXBaHeTO M ynpaBneHWeTo Ha KapTaTa, ce npunarat pasnopegburte ot O6wuTe ycnosms Ha
MyFin 3a enekTpoHHU Napu, NNaTexHW 1 Apyrn ycnyru, 4OCTbNHM Ha agpec: www.myfin.bg.


http://www.myfin.bg/

